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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
During this essay I will be discussing an incident I attended which was related to a mental health call. This incident my colleague and I were requested to attend on a grade one emergency response, as a distressed female had phoned for police assistance as she was suffering with her mental health and wanted to end her life, the female had also stated that she was home alone in her bathroom in possession of a large kitchen knife. 

As a response officers, we have a duty of care to protect members of the community and be able to identify when someone could be potentially at risk of harm. Any member of the public could find themselves vulnerable at any given time with circumstances that could be out of their control, the college of policing has described a person to be vulnerable if “as a result of their situation or circumstances, they are unable to take care of themselves or others from harm or exploitation” (College of Policing,2020). 

On the way to the incident, I asked if the female had any warning makers due to there being mention of a knife. The female had markers for violence, self-harm, drugs and suicidal. As an officer, it is vital that you have access to all relevant information and intelligence so that we are able to risk assess as per the National decision-making model. 

“The first stage of the NDM requires that officers and staff consider all available information and intelligence that is available to them before deciding on a course of action” (College of Policing,2022). 

On arrival at the females address, we were let in by a male in his late teens which was her son. The male was not aware that the female had phoned for police. On entering the property, it became apparent that there were many issues that the family may have been experiencing. The property was extremely untidy, the floor was concrete with no carpet of flooring laid. The rooms were cluttered with rubbish and there were flies inside the house. The College of Policing (2021) says that in order to provide an appropriate and effective response to a vulnerable person, and to prevent them from suffering harm, “it is necessary to have an assessment of the capacity and resilience of that individual, as well as the people around them”. 
The female was sitting on the sofa in the living room of the property and was drinking wine from the bottle, there was no knife in sight. The female had no memory of calling the police, initially the female was irate with officers, but after a brief conversation with her asking her open-ended questions about what has led her to call police for assistance and what had led to her drinking heavily that day, she calmed down. Building a rapport with members of the public is vital so they build trust within the officers, therefore they are more likely to tell us about what is going on so we can arrange the right support and safeguarding for them.

The male advised my colleague and I that his mother had been having mental health issues for many years and was under social services and the local mental health team. However, the female had not been taking her medication and was drinking heavily. The male was clearly in distress and advised officers that he was struggling to take care of his mother and she would become abusive towards him when intoxicated. I felt that we also had a duty of care to safeguard the male, adult safeguarding means, “Protecting an adult’s right to live in safety free from abuse and neglect” (College of Policing,2021).  Therefore, I submitted an early help referral for the male. The primary objective of an early help referral is to identify vulnerable persons. By working alongside other agencies such as mental health organisations, social services, and educational services, this early intervention approach prevents issues from escalating and addresses underlaying issues. 
The main aim of early intervention is to “prevent problems occurring, or to tackle them head-on when they do, before problems get worse” (Early Intervention Foundation, 2023). With a referral to early help, there are many ways in which support can be provided. Whether it may be home visits from professional organisations, or referrals to charities that can assist with the individuals needs. The early help can be extremely beneficial for adults, offering help and support in the early stages when people may be at their most vulnerable state and identifying issues can potentially avoid matters escalating, lessen the need for safeguarding enquiries and interventions. I have researched an article which states, early intervention allows people to obtain advice and assistance at the right time and place, so that they can focus on what matters to them and be in control of their everyday lives (Care Council for Wales,2017). I felt that the female and her son could really benefit from some intervention from social services due to their poor living conditions, the son also appeared to be struggling with basic daily struggles such as poor personal hygiene, lack of food within the property, he had dropped out of school at a young are to look after his mother therefore was relying on government benefits to provide daily essentials which his mother was using to purchase alcohol due to her addictions. The property was cold due to them having no money to put credit on their gas metre. Their overall living conditions were extremely poor and the son had no immediate family in the area to provide any form of support and at this point they had not received any form of support from outside agencies. 

After speaking with the son and learning how difficult he was finding it to take care of his mother and struggling with his own mental health due to the stress of the situation, I felt it was appropriate to submit and Public Protection Notification (PPN). A Public Protection Notification is a document that is shared online which allows police officers to make a record of safeguarding concerns that they may have identified during a call, this information is then shared to outside partner agencies so that support can be provided if necessary. 

When the Public Protection Notification is submitted, the Police public protection unit will then review the referral, they will then identify any risks and take the necessary action, PPU will then contact the relevant agencies i.e., social services. Before a police officer can submit a Public Protection Notification, it is vital to gain consent from the individual. This is where building a rapport with the individual and gaining their trust is so important, by gaining the trust of that person they are more likely to be open and honest about their situation therefore, an officer will find it easier to identify their needs. An article that I have read states that, listening to and communicating with the adult is essential so that the best way to address their needs can be established (Wales Safeguarding Procedures, 2021). One of the agencies that information is shared with during a multi-agency approach is the persons GP and the NHS. This is to identify if the individual requires any additional support with any mental health concerns. When police officers are attending mental health calls, it’s vitally important that all information is recorded accurately and that the full context of the persons situation is explained in detail, if an officer does not do this correctly when the Public Protection Unit are reviewing the PPN referral, they may not identify the risks posed by the individual and therefore the referral does not get risk assessed accurately. If this is to happen then the persons safeguarding needs will not be met and could have detrimental effect on the person’s well-being. 

[bookmark: _Hlk149561057]Whilst at the home address, I phoned the National Health Service crisis team. They offer support and advice when individuals are in a mental health crisis. They will assess you over the phone and decide what the best course of action is for you. Unfortunately, due to the female being heavily intoxicated, they could not offer a face-to-face assessment. The only option officers had was to convey the female to local A&E department however, she was refusing to go. I did consider using section 136 of the mental health Act 1983 but as the person was in her home address and not in a public place then we could not use this power. Section 136(1A) allows this power to be exercised in any public or private place other than: a house, flat or room where that person, or another person lives, any yard garden garage or outhouse that is used in connection with the house, flat or room, other than one used in connection with one or more houses, flats, or rooms. (College of Policing,2020). My colleague and I spent some time speaking with the female and her son building a rapport and discussing concerns we had for them and what we were going to do to help them both, the female then agreed for officers to convey them both to the local A&E so an assessment could take place. Whilst at the hospital the female had her observations checked and spoke with a psychiatric doctor, once the alcohol had worn off officers could then convey the female to a different hospital where they had a psychiatric unit for a mental health assessment, the female was then sectioned under the mental health act and stayed there as an inpatient for 7 days. I believe that this was the best outcome for her as she was safeguarded in a safe environment and was receiving treatment for a declining mental health and it meant her son was also having some rest bite from having to take care of his mother whilst on his own with limited family support.

In conclusion, when dealing with people that are at their most vulnerable state, it is clear that ensuring the risks are identified at the earliest opportunity to provide the right support. It is key that frontline officers record details accurately and with as much detail as possible so that when the referrals are made via the multi-agency approach the right support is put in place for the person in all areas of their lives. It is also to identify that it may not just be the person that is in crisis that is struggling, family that they live with may also be struggling with coping with the situation and it’s vital that they are also supported during these difficult times. Living with a family member that is in a mental health crisis can be extremely draining and difficult, there were obvious concerns for both mother and son during this call and I feel that by my colleague and I putting the right referrals in place and identifying all issues raised that this would have a positive impact on both their lives and that they are both safeguarded and supported correctly. 
Word Count 1843
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I’ll be discussing an incident that I attended where my actions have played a significant role with a victim of crime and then reflecting on what happened. 

As a response officer, many of our day-to-day calls are related to domestic abuse incidents. It was recorded by the Office for National Statistics that 910,980 domestic abuse related crimes were recorded in England and Wales in the year ending March 2022.  In comparison to the previous year ending in March 2021 this is a 7.7% increase (Office for National Statistics, 2022). On average the police in England and Wales receive over 100 calls relating to domestic abuse every hour (HMIC, 2015). It is crucial that police respond to domestic abuse incidents thoroughly and rapidly to ensure that all parties involved are safeguarded. 

This particular incident occurred on a Sunday afternoon shift where I received information over my police issued radio, that there was an ongoing domestic between a male and female in a block of flats. The female reporting person was in distress and call handlers could hear here screaming for police assistance, the female also stated on the 999 call that “he was trying to strangle me”.  The call was then terminated. 

My colleague and I have travelled to the address on a grade one emergency response. Whilst on route, I have then asked the Police control room for an address and persons check and for information on any warning makers that there may be. 

[bookmark: _Hlk149564026]The police control room passed information back to my colleague and I stating that the female was a high-risk victim of domestic abuse and was subject to MARAC (Multi agency risk assessment conferences). A MARAC is a multi-agency meeting which is held on a regular basis, these involve professionals such as social services, police, domestic violence advisors and health professionals. They meet to discuss high risk domestic abuse cases and to put together a plan to safeguard the victim and any children that maybe involved within the family. In some domestic abuse cases, some victims are not willing to support police in their investigations and will not engage with officers, with safeguarding victims being the ultimate priority, MARAC agencies are able to share information without the consent of the victim if they feel there are serious concerns for their safety or for the safety of any others that maybe in the household (Kent and Medway Domestic Abuse and Sexual Violence Executive Group, 2023).
The male also had warning markers for violence and drugs. It was also brought to our attention that the male was currently on bail pending further investigations and had conditions that he was not to contact the victim directly or indirectly and was not to attend her home address. Imminently, I was aware of how the victims life could be in danger. 

On arrival at the scene, we were let in to the flat by the victim, the female was visibly in distress. The victim also had a facial injury below her eye and reddening to the neck. She stated to us that the male had left the property. My colleague and I carried out an extensive search of the address to ensure he was no longer at the property. After the property had been searched, I immediately asked the female for a description of the male and of the clothing that he was wearing. I did this to pass information over the air so that other officers in the area could have observations on the male to effect an arrest. 

I then took a first account off the female to record in my electronic notebook and photographed the injuries with my police issues body worn video camera. I have then asked the victim to provide police with a statement to assist police in their investigations. The victim refused to do so and stated that she was in fear of her husband and did not wish for him to get into any more trouble than what he was already in with police and was in fear of her husband if she was to leave the relationship. I then explained to the victim that even though she may not have wanted to engage with officers, that in some cases when the victim will not support a prosecution, that the Crown Prosecution Service (CPS) may still attempt to pursue a case in a ‘victimless’ prosecution. This would mean that the case would be evidence based. The goal of a victimless prosecution and the criminalisation of domestic violence is to show that abuse of this nature will not be tolerated (Carnes,2020). 

I have done some research based on evidence on why women who are in abusive relationships find it so difficult to leave their abusive relationships, this article stated that “One of the reasons women don’t leave is because it can be incredibly dangerous. The fear that women feel is very real, there is a huge rise in the likelihood of violence after separation. 41% (37 of 91) of women killed by a male partner or former partner in England, Wales, and Northern Ireland in 2018 had separated or taken steps to separate from them. Eleven of these 37 women were killed within the first month of separation and 24 were killed within the first year” (Femicide Census, 2020).

I have then suggested to the female to get her injuries seen at the local Accident and Emergency department and advised her that my colleague and I would accompany her there, the victim refused any medical treatment and would not allow officers to convey her there. As an officer we still have a duty of care to safeguard our victims. I have then contacted the victims Son with her consent, to provide an alternative address for the victim to stay at due to the male being at large at this stage. Until an arrest had been made it was my duty to ensure that the victim was safeguarded. Due to the male clearly having no regards to the criminal justice system and had returned to the address whilst there were imposed bail conditions in place, which he was now in breach of, I had reasonable suspicion to believe that he would possibly return to the address after the police had left. The victim’s safeguarding was paramount as she is vulnerable and at high risk. 

I have then tried once again to liaise with the victim explaining how vital a positive statement from a victim is to any investigation and explaining all the special measures, from giving evidence via video link or screens that can be put up in court so she did not have to see the perpetrator, that we could put in place for her should this matter go to court. I also made the victim aware of Live fear free which is a helpline for victims of domestic abuse. In spite of this, the victim was still unwilling to engage with officers. 

This article that I have researched states “Before considering victim participation in criminal justice, it is important to first acknowledge that, when victimised, proportionately few people engage with the system at all. Research into help-seeking after violence shows that while many disclose their experience to and seek help from various informal sources”, McCart et al., 2010). I felt it was necessary to get the victim as much support as possible to help her make a clear decision for her best interests and to ensure that she was safeguarded going forward. 

I then arranged for an Independent Domestic Violence Advisor to visit the victim the following day, the purpose of an IDVA is to explain to the victim the high risk of harm they are subject to, and to address and safety concerns. In many cases, victims of Domestic abuse victims find it easier to speak to an IDVA as although they work alongside police officers, they are independent from the police force. It can be a lot less intimidating for a victim to speak to a civilian rather than someone in uniform. An IDVA’S role is to provide support and guidance to the victims and their families and to ensure that they remain safe throughout the process. The IDVAs will assist with liaising with police and all professional bodies involved on behalf on the victim. This can often empower and encourage victims to make better choices and give them the confidence to support a prosecution.

I have then also submitted a public protection notice (PPN) for the victim, a public protection notice is a document that the police share with partner agencies in relation to safeguard victims. This information is then shared in a multi-agency risk assessment conference. In these conferences each case is discussed on an individual basis to put an action plan in place and support for the victim.  The main purpose of a PPN is to identify the risk of any potential harm that could come to the public or any specific individuals. By assessing the risk, safeguarding can then be put into place to protect the safety of the vulnerable persons.

There were arrest enquiries made for the male promptly after leaving the address and he was also placed on the priority suspect list. Locating the male was extremely vital as the risk of re offending was extremely high. Enquiries for the males whereabouts were made at his known associates address’s. After an extensive area search the male was located, he was arrested for domestic common assault and for breaching his restraining order. The male was then conveyed to police custody by officers where his detention was authorised. He was later charged and remanded. 

In conclusion, in domestic abuse cases there are many challenges that the police and partner agencies are faced with. It is extremely difficult to deal with domestic abuse cases when the victims will not engage with police and are not supportive of a prosecution. As response officers we have a duty of care to protect the public and our main priority is to protect the vulnerable and to ensure that the victims and their families are safe. This is why supporting a victim through a domestic abuse incident and ensuring that they have all the support through multi agencies is vital. It is key that the victims are aware of the signs of abuse and the various types of abuse that there are as it is not always just physical violence. This will allow us to put safeguarding in place even if they themselves are not willing to support a prosecution or not. Its key for officers to gather all evidence available at the earliest opportunity to increase the chances of getting a successful charge. The Crown Prosecution Service and Police officers will always strive to ensure a successful charge of domestic abuse cases even if the victim is not supportive and have to go via a victimless method. This is due to safeguarding the victim, as a successful prosecution is likely to protect the victim coming to any further harm and to protect them from further abuse from the perpetrator.  

Word count 1849
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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