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After the initial finding of the investigation, I have identified that the following users may need access to the Database Management system: 
1 – Staff: This type of user will need read/write access to edit and add in new events. Though they should be limited to work within the constraints of a database. 
2 – Patrons: This type of user will only need read access as the staff will be inputting the information on the system. They may need read access to check details of attendees, or to confirm some of the organisation of the events. 
3 – Administrative: This type of user would be those responsible for setting up the system. They would have permission to edit forms and add different fields depending on the changing requirements of the organisation as it continues to grow and develop. 
The following departments within each branch will also need to exist with the following data requirements.
	Department
	Teams
	Requirements

	Sales
	Ticket Sellers
Advertising
Business Development
Online Team (Website, SEO etc)
	To be able to query and view information related to all sales teams.

	Venue
	Audio Equipment 
Visual Equipment
Cleaning
Maintenance
Supplier Relationships – Contracts, Procurement
	To be able to query and view information related to all Venue teams.

	Admin
	Administration of events
Administration of Database systems
	To be able to query and view information related to all admin teams.

To be able to make changes to the database 

	IT
	Database Management Team
Web team (online access to database, running company website, SEO)
	To be able to make changes to the database and management system in order to resolve issues, and develop the system as needed by the business. 




Below is an entity relationship diagram that will show this information more clearly: 
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Below are annotated descriptions of each of the relationships that are shown within my ER diagram. 
Ticket Sales > Events
For each event there will be a list of individual ticket sales made by customers. I have represented this as one to many, as one event will have many different ticket sales as they are displayed individually. 
Events > Staff
For each event this will be a staff member that is responsible for it .For this reason this is displayed as a one to one, as there will be one member of staff responsible for every single event. 
Branch > Staff
Every member of staff will have a branch that they report to. In this case I have represented this as one to many, as there will be many staff relating to the every one of the three branches. 
Patrons > Events
Each patron will be representing at least one event, and potentially many. This is why I have represented this as one to many as they may sponsor many different events. 
Supply orders > Staff
This is showing that staff may order additional supplies to support events. In this case this relationship is shown as one to many as one member of staff could potentially make many different orders for supplies. 
Supply orders > Supplier
This is to show that the orders made for supplier are provided by specific suppliers. This is a one to many relationship as one supplier may fulfil many orders. 
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Using the ER diagram above I have created a database in Microsoft Access. The screenshots below show the tables that were created including the design mode view including a description of all tables, fields, foreign keys and a relationship design table at the end. I believe that this complies with the requirements of the user as described in the original outline of the task. 
Branch Table
[image: Graphical user interface, application, table
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Events Table
[image: Graphical user interface
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Patrons Table
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Staff Table
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Supplier Table
[image: Graphical user interface, text, application
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Supply Orders table
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Ticket Sales Table
[image: Table
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Below I have included evidence from within Access that the relationships have been set up within the program in the appropriate manner
[image: Diagram, engineering drawing
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When an event has been booked, the details of which are available to view and edit on the Events records form as shown below. This also includes a Calculated field which determines the overall value of the order based on the individual ticket price and the ticket quantity

[image: A screenshot of a computer
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When purchases have been made from a supplier, the relevant department can view, record and also generate invoices using the form below

[image: Graphical user interface, application
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Below shows a list of queries that I have built into the system. The first query shows a list of all of the events that are ongoing, including a summary total of all of the tickets available and the cost of the tickets and the accompanying report.
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This next quey shows the total ticket sales summary for all events, including the total sum of the cost of all tickets that have been sold and the accompanying report.
[image: Table

Description automatically generated with low confidence]
[image: Graphical user interface

Description automatically generated]
The query below shows all of the supply orders that are ongoing, including a summary of all of the orders and the accompanying report.
[image: Table

Description automatically generated]
[image: Table

Description automatically generated with medium confidence]



[bookmark: _Toc129179470]User Guide

When the system opens you will be presented with the following menu
[image: Graphical user interface
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From the three options presented you will be able to access information regarding events, ticket sales and orders from suppliers. When you click on a form you will be presented with a screen as shown below
[image: Graphical user interface, application, Word
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You can click on any of the fields and make amendments if necessary. At the bottom of the screen you can see the record number. Changing this using the arrow keys will allow you to scroll through the records that are being maintained by the organisation.
[image: ]
Scroll through to the record that you are looking for to either confirm or amend. Please note that some fields are restricted, such as staffID and you will have to choose an option from the drop down menu presented and cannot free type within these fields. 
In order to see report use the left hand navigation panel and choose one of the three pre-crated reports
[image: Graphical user interface, text, application
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When you click on one of the green icons the report will display
[image: Table

Description automatically generated]
Please note that any amendments, or new entries should be put into a form and not a report. 
If you want to access the pre-built queries please select Queries from the left hand menu
[image: Graphical user interface, text, application
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And then choose one of the icons, the query will then be displayed on your screen
[image: Table
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Please note that these will show a summary of your information and will not be editable.  To edit the data, please do this within the form. 
To return to the main menu, you can choose this from within the forms section on the left hand menu
[image: Graphical user interface, application
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This will then take you back to the main menu screen.
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VN2 21/12/2023 Wheat Conference Conference £17.00 1000 Liberty Stadium, Swansea, SA74th
SEVT o seeworshon  worhop a5 mo ey
EvNa 24/09/2023 Rock Music Music Festival PATS £45.00 12000 Millenium Stadium, Carmarthen
EVNS 15/07/2023 Hypnotherapy Live Seminar PATE £1250 100 Town Hall, Neath, na76ty

EVNG 06/04/2023 Football Coaching Badges Workshop  PATA £95.00 75 Carms Stadium, Carms, cfs76fh




image32.png
Tables

Queries

P Events Query

2 supply Orders Query
o Ticketsales Query

g

Event Records.
mainMenu
Statt

Supply Orders

el e

TicketSales

H

s




