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1. Introduction
Models of communication are used to explain how humans communicate. The way people interact with each other can look like one way only, but it is actually much deeper and complex then how it looks. Sometimes body language can enhance what words are saying, but sometimes body language could actually say otherwise. 

2. Models of communication
A model of communication is a visual way to explain the entire process of communicating. The objective of the communication models is to improve and boost communicational skills. The message goes from the sender, which is the person sending the message, to the receiver, who could give a feedback. Nevertheless, in between the sender and the receiver there is more than just a message going on. In today’s society there are many types of communication models used, but three are the most important and fundamental ones. Linear model, Transactional Model, and Interactional model. Linear model is the simplest one, there is a sender who is sending the message, and the receiver who receives the message, but there is no feedback, so it is a one-way communication model. Transactional model is the most used model nowadays, is a model where at some point during the communication process, the sender becomes the receiver, and the receiver becomes the sender, in other words, there is a continuous interaction between sender and receiver, and it has noise too due to the feedback from both parties. Interactional model is a model where if the sender sends a message, he or she has to wait for the receiver to receive the message and reply with a feedback, in order for the sender to reply back. This way of communicating is very often used with internet related messaging tools, such as text, emails. However, if the sender does not receive any feedback from the receiver, this communication model might become linear. In today’s society every industry highly depends on the models of communication in order to help out with their processes and execute them accordingly, and it has made education a better place for both students and teachers.

2.1. Shannon and Weaver (1948/49)
In the Shannon and Weaver’s communication model there are four main parts, the sender, the message, the channel, and the receiver. In this communicational model the sender encodes a message into words, and sends this message through a channel (the channel could be a text message for example), at this point the receiver receives the message and decodes it. According to this model, communication has occurred when a message has been sent and received, although throughout this process, there might be noise. When noise interferes at any point in the communication, misunderstanding can happen. By looking at the Maria and Pedro case study, we can definitely tell that noise made Pedro misunderstand what his wife, Maria, wanted him to do, as Maria said to get chicken on his way back home, while Pedro understood to go in the kitchen once back home. This could have happened for many reasons, like a phone-call distortion, an acoustic noise , or because Pedro was just thinking something else while talking to his wife. As this being a linear model, Pedro did not give any feedback to Maria, so the misunderstanding could not be clarified.

2.2. Berlo (1964)
Berlo’s communication model also has a sender, a message, a channel, and a receiver, and it works exactly like the Shannon and Weaver model, but it takes it in a much deeper level, as Berlo takes in consideration many other factors like, communicational skills, knowledge, and culture of both sender and receiver; content of the message, like structure, code, and elements; medium used to send the message, so it takes in consideration the senses of the receiver, like hearing, smelling, or seeing. Taking in example the case study of The Professor and The Village People, makes the idea even clearer, as in this chronicle, the cultural, and knowledge differences are playing a vital role. When the professor wakes up and realises that his house is on fire, runs at the village nearby his house seeking for help, but between him and the village people there is major differences in terms of knowledge, culture, and communication. Another fact to take in consideration is that village is not close by the professor house, so they are not able to see or smell the fire, and that is why they decide to don’t pay attention to him. This problem could have been easily avoided by the professor, by just using a simpler vocabulary with the village people, so they could understand, and help out right away.

2.3. Schramm (1954)
Schramm’s model starts from the sender, which is the person that initiate the communication, the sender encodes the communication via speaking and writing, this communication  is encoded and transmitted as a signal, this signal is at the end going to be received by the receiver, but before that, the receiver needs to encode the signal. The receiver has to be able to understand the signal in order to encode it, so the senders needs some feedback on how the signal was received.  Schramm’s model accounts for something that happens to the signal, and that is noise. Noise in Schramm’s model could be anything that distress the signal, and it could be something visual or auditory, or it could be something like the way that the receiver feels, its mood. By taking the case study of Maria and Pedro once more, we can highlight the differences that there are from Schramm’s, and Shannon and Weaver’s model. As in the Schramm’s model the receiver needs a feedback from the receiver, Pedro could have given a feedback to Maria by simply repeating what Maria said, in order for Pedro to realise that what he has understood is not what Maria has said. 

3. Communication skills

Communication skills are the abilities used when giving or receiving information. Even if these skills are widely used from many people for the day-to-day life, being able to communicate efficiently is extremely important, and learning from great communicator can be highly beneficial in both personal and professional sides. Communicating skills can be verbal, like speaking and the tone of voice used when doing so, and writing skills, like the decisions of using some words over others. Non-verbal like body language, facial expression, and gesture. Listening could vary from active listening, or attentive listening, which means payment attention to the speaker, or empathetic listening, which means listening while trying to understand the speaker side.
3.1. Verbal skills
Verbal communication skills is all about the words chosen to share information with others, either by speaking or writing. Therefore, requires both a speaker, or a writer, and a listener, or a reader. There are many different kind of skills when talking about verbal communication, for example: being able to speak clearly, or being able to get to the point in few words, or even being able to listen properly. But sometimes, it doesn’t matter how skilled the speaker is, if the receiver doesn’t understand, or pay attention to the speaker. By taking the case study of Barry and Communication Barriers, we can understand that, as Barry, although being a qualified food and safety officer, finds very hard to make is kitchen crew follow the right procedures with the food. This because some of his kitchen crews are from diverse cultural and ethnic background, thus English is not their first language, and because his crews range from 16 to 55 years old, so some of them might don’t have the required experience to understand the importance of following rules, so even if they might understand Barry, they don’t give much importance to what he is saying.

3.2.  Non-verbal skills
 Non-verbal skills are as important as the verbal skills. The non-verbal cues, like the way you look, listen, and react, tell at the person you are communicating with if you are interested in the conversation or not, if you are being truthful or not, if you are paying attention while listening or not. When your non-verbal communication matches with your what you are saying or trying to look, trust is increased automatically, and this will bring many other positive aspects. To become a better communicator, is fundamental to learn how to be more sensitive, not only with your cues, but with the body language also. In this occasion, the case study A Day with the Chief, fits perfectly. In this case study, the salesman Mark is afraid of meeting his CEO Mrs Brown as he has been told many bad thing about her, but as soon a Mark meets her, he realises that Mrs Brown is not how actually she has been pictured from the people who has met her before. She smiles at him, and she has a very welcoming attitude. Throughout their discussion, Mark even loosen up, comforted by the fact that Mrs Brown is a nice person. Mark might loosen up a bit too much, to do point where he starts saying bad things about his supervisor, and how he thinks that they should get paid more, at this point Mrs Brown cues changes, and her facial too. Then she stood up and told him to leave with a gruff voice. In this case study is clear that Mark was scared of his CEO before meeting her, but once he met Mrs Brown, her non-verbal skills might have made relax Mark to the point of forgetting that Mrs Brown was his Chief, and that from my point of view is a big mistake by Mark, in fact he started saying things that he should have not said.

3.3. Listening skills
Listening skills can sub-categorised into two categories: Active or Attentive Listening, and Empathetic Listening. Active listening is the exact opposite of passive listening, which is what happens when you are talking to someone that is not actively engaged with what you are saying, and as speaker it could be very discouraging. While active listening means understating and paying attention to the speaker. This can be reached by committing to listen to the speaker, by putting aside other things that you might are thinking or doing in that moment, and it can be reached by practising, like any other skill, you have to practise it. Even while listening, there is the non-verbal communication going on, where the listener is looking, his head movement, his body postures. The Empathetic Listening means the ability of the listener to empathise with the speaker, so to understand the other person’s feeling, in other words, the listener has to out himself into the speaker shoes. This makes the speaker feel listened and understood, which is a very powerful feeling, that is why people go to therapist. A person can execute an empathetic listening even if he or she does not agree with the speaker, so a person can empathise even without agreeing with the speaker. The perfect case of study for explaining listening skills is Max the Multitasker. In this case study, Max explains his hard situation to Tamara, but she is not an Empathetic Listener, so she asks him other things as well, putting him on even more pressure. Max completely forgets about Tamara’s request of changing the date of her party, and Tamara call him crying, calling him in a bad way and she hangs up.

4. Technology
In these years, technology has made communication much easier, and faster than ever, but as everything, it has its positive and negative sides.
4.1. Mobile phone, internet, and information
Thanks to all these new devices, any kind of communication has improved. Now phone calls are available to almost everyone, just as emails and text messages do. In the recent years, even working from home became a possibility, with new apps of videocalls and online learning platform improving their library every day. Technology is getting cheaper too, so now almost everyone is able to buy a smart device, where to learn from. The amount of information available online is unbelievable, so there is almost nothing that cannot be learnt online.

5. Conclusion
In conclusion, learning how to communicate better has already improved my life both on the private and work side. Thanks to this module I have learnt how to listen better also, and it will keep on helping me throughout my career at school, and at work.
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