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[bookmark: _Toc112535996]Introduction
Professional career development is the process of making oneself more employable for future careers by improving oneself through learning and training and acquiring relevant skills and knowledge (Zhang et al., 2018). Along with improving oneself and acquiring relevant skills, one must go through an interview process before entering into a job, and if one properly learned the way interview works and what interviewers expect from the aspirants, getting a job becomes easier. While one is a student, he has a great opportunity to improve his employability. This report aims to discuss the author’s reflection on role play and his career development planning. This report also includes the author’s understanding of the skills and knowledge for making himself more employable along with a personal development plan.
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Introduction 
I have been actively seeking employment in the retail industry, namely in the job of customer service manager. 
This industry in the UK offers a greater number of opportunities for employment and professional advancement. The presentation will simulate a job interview for the chosen field, complete with questions and necessary responses.
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Interview Questions
1. Introduce yourself. What makes you the best candidate for this job opening?
2. What do you know about the field of supply chain?
3. When working in this industry, what are your duties and responsibilities?
4) What skills do you currently possess that can help this company expand?
5. What do you think your long-term goals should be?
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1. Introduce yourself. What makes you the best candidate for this job opening? 
My name is Nazia Afzal, and I have a burning desire to contribute to the success of each project I take on. My interest in and understanding of supply chain complexity began throughout my undergraduate years. The University of Wales Trinity Sains David has provided me with several opportunities to broaden my horizons and develop skills that will make me a more marketable candidate for future employment. I've been on the lookout for a promising job in the field of supply chain specially in retail industry that will allow me to hone my skills. I've made it a point to hone the abilities that will make me an asset to your firm, such as collaboration and leadership, via various courses and activities. I've also had experiences to work on students clubs, volunteering organisations which helped me to gain more organisational skill. 
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2. What do you know about the field of supply chain?
A supply chain encompasses the complete production and distribution process, from the initial raw material procurement to the ultimate distribution of finished goods to customers. Everything that goes into making a good or service can be traced back to the supply chain, which details the steps taken, the data exchanged, the raw materials refined into completed goods, the labour put in, and everything else that goes into making the final product. 
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3. When working in this industry, what are your duties and responsibilities?
My job in the area of supply chain is to gather and analyse data to guarantee that an organisation's supply chain systems are operating as effectively as possible. In this capacity, I am known as a supply chain analyst. When I'm finishing out a project, it's typically up to me to serve as the principal point of reference for any external purchases that need to be made. This requires me to do research and negotiate reasonable costs for the items that need to be bought.
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4. What skills do you currently possess that can help this company expand?
As a result of my academic work, I feel the drive to focus on improving myself on a consistent basis. I have a propensity to learn by watching others and taking in what they do. When it comes to improving performance via cooperation, I often concentrate on being innovative and creative. 
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5. What do you think your long-term goals should be?
Since I place a priority on learning and innovation, I want to use my time in the supply chain industry to promote collaborative problem solving, strategic thinking, and creative solutions. I'm confident in the industry's potential for growth with the use of novel supply chain strategies, clever logistics management, and creative distribution mechanisms. 
[image: ]

Conclusion 
Unless the applicant is a good match for the role in the workplace, the candidate will not get sufficient assistance from the development of their abilities and learning. I had decided on the line of work, and if I wanted to advance in my chosen field, I would have to put in some serious effort. 
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The role play activity, which was part of task 1 and so fulfilled the module's requirement, was highly beneficial because it allowed me to put myself in the shoes of a recruiter and start preparing for an interview with the goal of getting hired. Since I had to play both the interviewer and the interviewee in the role-playing exercise, I had to motivate myself quite a bit to get through it. It was important to me to make the most of this opportunity to find out as much as possible about the interview and recruiting procedure (Stone et al., 2020). As part of my learning, I have read a wide variety of resources on effective methods of hiring. These academic papers provided me with a plethora of knowledge on the subject of hiring the best possible candidate and aceing the subsequent interview.
In addition, role-play is a great way to prepare students for the many responsibilities they will have in the workplace. Moreover, such action is essential since it develops skills in creativity, communication, self-assurance, and problem-solving. Participating in a role-playing exercise is a fun and effective method to learn something new (Yusof and Alas, 2021). Emulating the impacts of virtual surroundings may improve productivity and relaxation in the real world. Role-playing provides an opportunity to acquire multiple skills simultaneously, including the construction of interpersonal discussions, the receipt of direct information, and the practically automatic adjustment of behaviour (Seibert, 2021). Students participating in role-playing activities must assume the perspective of the person they are portraying or that of another person.
In the interview session, I played the part of the candidate and was asked five questions related to the career path I was interested in exploring. The interviewer wanted to know my ultimate career objectives to assess my fit for the position. In addition to questions about my professional aspirations, I was also peppered with inquiries about my own life's priorities. The interviewer was hoping for a thoughtful response from me regarding my goals for the future. To get a fuller picture of the breadth of my profession and how I had envisioned it, the interviewer also asked me what my retirement goal was.
Through participating in the activity of role-playing, I have gained an understanding of the many methods that are utilized by organisations to assess an applicant's potential to fulfil the responsibilities of the position for which they are pursuing. The purpose of each of these procedures is to assess whether or not an applicant has the essential qualities to fill the vacant position. As a consequence of this, strategies are selected on the basis of the resources that are accessible inside the firm, which is discovered via the process of role-playing. When it comes to being a successful recruiter, one has to have excellent communication and interpersonal skills, as well as the ability to keep track of time and make judgments (Furnham, 2020). In addition, one needs to be able to organise their own time effectively.
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[bookmark: _Toc112499864]Figure 1: Gibb's Reflective Cycle
Source: Markkanen et al. (2020)
Description
Through role-playing, students were able to safely assume the perspectives of both the recruiter and the candidate. As a consequence of the whole process, the participants understood what it takes to be hired. Recruiters had to design their list of questions and have prospects answer them on the spot in a very basic setting (Moss and Tilly, 2015).
Feelings
I was both looking forward to and dreading doing this task because of the feedback it would get from my mentor and the wealth of new information I would gain from the experience as a whole. I was very careful not to be hurt on my first time playing this activity.
Evaluation
I was given feedback after an assessment revealed many places where I might improve. The whole process was quite instructive, as it allowed me to pick the brains of others who were more knowledgeable than I was on a wide range of professional topics related to the operation. This role-playing exercise, in which I had to think like a recruiter, was fantastic. It has helped me not only develop the skills necessary to participate in the hiring process effectively but also to better comprehend the recruiters and conduct an in-depth examination of the recruitment process (Römgens et al., 2020).
Analysis
As a consequence of this, one may get the reasonable conclusion that there is potential for development in the procedure of creating questionnaires. Although I had heard of a set of situations questions before, I did not know how to successfully use them during the interview. Next time around, I would want to hone my abilities in the area of survey design. I have done some more reading and realised that I need to work on my decision-making and time-management skills. By honing these qualities, I want to be better equipped to handle the challenges that inevitably arise as I carry out my professional obligations. Additionally, it will help you succeed in your chosen vocation.
Conclusion
It is thus possible to draw the conclusion that the effort that I put out to complete this task has been acknowledged; despite this, I need to focus on certain elements of the job and take into mind the feedback that has been supplied. It is very necessary to take part in a process of self-evaluation and self-improvement to achieve consistent progress; this is something that may be done via reflective practice.
Action Plan
The developed action plan on the premise of what has been learnt from the analysis is discussed in the following section. The objective is to enhance one's total ability to perform both as an individual as well as a professional over time.
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What we mean by the term "personal strengths" is the set of abilities and skills that enable an individual to effectively carry out their responsibilities and achieve their goals. Here are some of my strongest points that apply to this position and interview process:
· Enthusiasm - People that are devoted to the team at hand are more likely to be passionate about the task that they do.
· Creativity - The act of being creative helps a person become more creative, which in turn allows that person to generate original ideas.
· Trustworthiness - A person's ability to instil trust in others by maintaining their moral integrity is essential (Kim et al., 2012).
· Discipline – If someone is taught how to devote themselves to a job, it gives them the ability to do so.
· Honesty - When demonstrating respect for a member of a company's staff, honesty goes a long way toward achieving the desired effect.
· Patience – It is very necessary to keep one's calm when confronted with a challenging situation.
I do not believe that a candidate's technical skills and academic qualifications need to be correct based on our study of the most important skills held by human resource professionals. This has led us to focus on the first option instead. An employee also has to take stock of their weaknesses. Examining a person's weaknesses is a good way to get a feel for where they could be vulnerable.
It's feasible to see a problem when an individual shows signs of being technologically behind the times in terms of software and hardware used in jobs. To a far greater extent than in the past, recruiters have found that intelligent people can be trained to do any work. We still have a significantly challenging skill to impart to them, and this will take too long. Analytical skills, people skills, and core competencies are just a few of the many areas in which our team excels (Ibrahim et al., 2017). But beyond that, it's critical to take the following steps to strengthen and develop oneself:
Communication Skill
It is quite possible that potential employers would notice a candidate's communications skills first and foremost among their qualifications. The moment a possible employee contacts a firm, the employer will begin analysing the activities taken by the individual to evaluate whether or not they are suitable for the role (Hardjati and Fevrianta, 2019).
Researching Skill
One employee stands out from the others due to his analytical nature and unique set of abilities. Employees that take the time to research many possibilities before responding to their employer show that they value achieving a state of total confidence (Nickson et al., 2012). What this means is anyone's guess, but it might be the distinction between a bad idea and one that could make a company a fortune.
Adaptability
From my reflection, I have concluded that it's important to have the capacity to quickly adjust to new circumstances. Its multitasking prowess and flexibility in the face of shifting priorities, leadership, conditions, and norms are two of its most prized qualities (Kulkarn and Chachadi, 2017).
Employment Goals
As an employee, I am expected to accomplish the following objectives:
· Progression to a higher managerial level within the organisation
· The goal is to rise through the ranks of the company to a managerial position.
· For a deeper comprehension of technology concerns relevant to my line of work
· For the sake of ensuring that I am always conversant in the most cutting-edge tools and techniques used in my field.
· My goal is to do all of my tasks on time so that I may be considered for promotions.
· Increasing my efficiency so that my employer can rely on my work output.
· Being in a position that challenges you while still paying off in the end.
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I have designed the following action plans:
· I want to accumulate more expertise to communicate with my superiors and managers in a manner that is more productive.
· If I want to advance my technical abilities, I need to do two things: • Enroll in a rigorous training programme and
· Developments in cutting-edge tools, programmes, and skills that may be used to manage.
· Seeking jobs in which there is a larger chance of advancement to a managerial position.
· If I want to get things done on time and well, I need to be able to focus more intently on them.
· Boost my confidence and self-esteem.


[bookmark: _Toc112536003]Conclusion
The perspectives of both the interviewer and the interviewee may be observed during the whole of the role play and are expressed throughout this report. The objective of this reflection was to get a deeper comprehension of the to role-play by using the Gibbs model. The reflection describes the possibilities, weaknesses, and positive aspects of the scenario, while also outlining a comprehensive strategy for addressing those aspects. Students may get experience relevant to real-world occupations by playing a variety of role-playing games. Briefly said, the purpose of the reflection was to help both the recruiter and the interviewee better prepare for the real world.
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Interview Questions
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3. When working in this industry, what are your duties and responsibilities?

4) What skills do you currently possess that can help this company expand?

5. What do you think your long-term goals should be?




image4.JPG
Questions & Answers

1. Introduce yourself. What makes you the best candidate for this job
opening?

My name is Nazia Afzal, and I have a burning desire to contribute to the success of each
project I take on. My interest in and understanding of supply chain complexity began
throughout my undergraduate years. The University of Wales Trinity Sains David has
provided me with several opportunities to broaden my horizons and develop skills that will
make me a more marketable candidate for future employment. I've been on the lookout for
a promising job in the field of supply chain specially in retail industry that will allow me to
hone my skills. I've made it a point to hone the abilities that will make me an asset to your
firm, such as collaboration and leadership, via various courses and activities. I've also had
experiences to work on students clubs, volunteering organisations which helped me to gain

more organisational skill.
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Continued..

2. What do you know about the field of supply chain?

A supply chain encompasses the complete production and distribution
process, from the initial raw material procurement to the ultimate
distribution of finished goods to customers. Everything that goes into
making a good or service can be traced back to the supply chain, which
details the steps taken, the data exchanged, the raw materials refined into
completed goods, the labour put in, and everything else that goes into

making the final product.
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3. When working in this industry, what are your duties and
responsibilities?

My job in the area of supply chain is to gather and analyse data to
guarantee that an organisation's supply chain systems are operating as
effectively as possible. In this capacity, I am known as a supply chain
analyst. When I'm finishing out a project, it's typically up to me to serve
as the principal point of reference for any extemal purchases that need to
be made. This requires me to do research and negotiate reasonable costs

for the items thatneed to be bought.
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4. What skills do you currently possess that can help this
company expand?

As a result of my academic work, I feel the drive to focus on improving
myself on a consistent basis. I have a propensity to leam by watching
others and taking in what they do. When it comes to improving
performance via cooperation, I often concentrate on being innovative

and creative.
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5. What do you think your long-term goals should be?

Since I place a priority on leaming and nnovation, I want to use my time
i the supply cham industry to promote collaborative problem solving,
strategic thinking, and creative solutions. I'm confident in the industry's
potential for growth with the use of novel supply chain strategies, clever

logistics management, and creative distribution mechanisms.
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Conclusion

® Unless the applicant is a good match for the role in the workplace, the
candidate will not get sufficient assistance from the development of their
abilities and learning. | had decided on the line of work, and if | wanted to
advance in my chosen field, | would have to put in some serious effort.
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