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Job Description
Job Description 1 – British Airways Careers

Job Title: Cabin Crew
Company: British Airways
Location: Heathrow Airport, London

Job Purpose

As a Cabin Crew member at British Airways, you are responsible for ensuring the safety, security and comfort of passengers while delivering exceptional customer service throughout every flight. You will act as an ambassador for the British Airways brand, creating a welcoming and memorable travel experience for customers while maintaining the highest standards of professionalism and safety.  

Key Responsibilities

· Ensure the safety and security of passengers by following all aviation regulations and emergency procedures.
· Conduct pre-flight safety and security checks before passenger’s board.
· Demonstrate safety procedures and provide clear instructions to passengers.
· Welcome passengers warmly and assist them during boarding and disembarkation.
· Deliver outstanding customer service throughout the flight.
· Serve meals, refreshments and duty-free products professionally.
· Respond calmly and effectively to medical emergencies and unexpected situations.
· Support passengers with special requirements, including children, elderly passengers and those with reduced mobility.
· Work closely with pilots and fellow cabin crew members to ensure smooth flight operations.
· Maintain the highest standards of appearance, punctuality and professionalism while representing British Airways.  


Job Description 2 – LinkedIn (British Airways)

Job Title: Cabin Crew
Company: British Airways
Location: Heathrow or Gatwick Airport

Job Purpose

British Airways Cabin Crew are responsible for providing a safe, comfortable and enjoyable journey for every customer. They represent the airline by delivering exceptional service while ensuring that all passengers receive professional care from boarding until arrival. Cabin Crew must be adaptable, confident and committed to maintaining high safety standards in every situation.  

Key Responsibilities

· Welcome passengers onboard and create a friendly, professional atmosphere.
· Deliver excellent customer service throughout every stage of the journey.
· Ensure passengers comply with all safety regulations and procedures.
· Carry out cabin safety checks and emergency equipment inspections.
· Assist passengers with seating, baggage and any special assistance required.
· Serve food and beverages while maintaining high service standards.
· Handle customer enquiries, complaints and unexpected situations calmly and professionally.
· Work effectively within a diverse cabin crew team to provide a seamless travel experience.
· Represent British Airways with integrity, professionalism and pride at all times.
· Participate in regular safety and customer service training to maintain professional standards.  
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PROFESSIONAL PROFILE

Highly motivated and adaptable professional with experience in customer service, hospitality, travel and tourism, and early years education. Recognised for excellent communication, organisation and problem-solving skills, with a strong commitment to delivering exceptional customer experiences. Currently studying a Level 4 Certificate in Business Skills for the Workplace while building a long-term career in the travel and tourism industry.

CORE SKILLS

• Customer Service 
• Teamwork 
• Communication 
• Problem Solving 
• Organisation 
• Adaptability 
• Microsoft Office 
• Cash Handling 
• Administrative Support

Professional Experience

Teaching Assistant – Nursery (2026–Present) 
• Support children's learning and wellbeing.
 • Work collaboratively with colleagues and parents. 
• Maintain safeguarding and EYFS standards.  

Customer Service Assistant – Copy Tiger, Berlin (2025) 
• Assisted customers with printing and design services. 
• Processed payments and ensured quality standards.  

Hotel Receptionist – Villa Victor Louis, France (2024) 
• Managed reception, bookings, guest enquiries and payments while delivering outstanding customer service.

Education

University of Wales Trinity Saint David (Started 07 October 2025 till the present date)  Current Level 4 Certhe in Business Skills for the Workplace 

Lambeth College (Started September 2019 end 9 of July of 2025)
Level 3 Certificate in Travel & Tourism 
Level 2 Extended Certificate in Travel & Tourism 
Level 1 Diploma in Travel & Tourism 
Functional Skills English Level 1
ADDITIONAL INFORMATION

Eligible to work in the UK 
Available to travel 
References
References available upon request


Cover Letter


Dear Hiring Team,

I am writing to express my interest in the Cabin Crew position with British Airways. Ever since I completed my studies in Travel and Tourism, I have wanted to build my career within the aviation industry. British Airways has always stood out to me because of its reputation for excellent customer service, professionalism and commitment to providing outstanding travel experiences. Becoming part of your cabin crew team would allow me to combine my passion for travel with my dedication to helping people every day.

Throughout my work experience, I have developed the skills that I believe are essential for a successful Cabin Crew member. As a Teaching Assistant, I work in a busy and fast-paced environment where communication, patience and organisation are vital. Every day I support children with different needs, work closely with parents and colleagues, and remain calm in situations that require quick thinking and problem-solving. This role has strengthened my ability to stay professional under pressure while always putting the wellbeing of others first.

Before this, I worked as a Hotel Receptionist in France, where I welcomed guests from different countries, managed bookings, answered enquiries and ensured every customer received a warm and professional service from arrival to departure. This experience taught me the importance of creating a positive first impression, paying attention to detail and providing personalised customer care. I also worked as a Customer Service Assistant at Copy Tiger in Berlin, where I assisted customers, handled payments, solved problems efficiently and worked as part of a team to meet daily deadlines. These experiences have helped me become confident communicating with people from different cultures and backgrounds.

I hold a Level 3 qualification in Travel and Tourism, and I am currently studying for a Level 4 Certificate in Business Skills for the Workplace. My education has given me a solid understanding of the travel industry, customer expectations and the importance of delivering high-quality service. It has also strengthened my passion for aviation and inspired me to pursue a career where I can represent a world-class airline.

One of my greatest strengths is my genuine enjoyment of helping people. I believe every passenger deserves to feel welcomed, safe and valued throughout their journey. I am naturally friendly, approachable and adaptable, and I enjoy working as part of a team to achieve shared goals. I understand that being Cabin Crew involves responsibility as well as customer service, and I am fully prepared to undertake the training required to meet British Airways’ high standards of safety and professionalism.

I would be honoured to begin my aviation career with British Airways because I admire the company’s values and commitment to excellence. I am confident that my customer service experience, positive attitude, strong work ethic and passion for travel would allow me to make a valuable contribution to your cabin crew team.

Thank you for taking the time to consider my application. I would welcome the opportunity to discuss how my experience, skills and enthusiasm would make me a suitable candidate for this role. I look forward to hearing from you.

Kind regards,

Neuma Lopes
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