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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
G

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working, Wellbeing and Resilience

	
Critically evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion) and to what extent group dynamics are shaped by wider organisational cultural norms. 

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements demonstrating an understanding of organisational justice in a policing context (Code of Ethics, policies, procedures, protocols or legislation).

2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

TEAM COHESION

A fully functioning and efficient team is vitally important to the role of police officers as it provides a positive work environment and a well organised workforce. It is essential that officers are self-aware and self-managing, and that they are able to take responsibility for their actions in order for them to communicate effectively as a team. This essay will set to outline the importance of both teamwork and leadership in a policing context and evaluate various theories on what makes teams flourish in the policing work-sphere. This essay will also provide an insight into inter-personal relationships and how these can be managed on shift to avoid conflict and enhance both personal and team performance. 

Policing has training dramatically in recent years, in almost all areas of the force. One section that gets overlooked but is the subject of dramatic change is recruitment.  The Winsor Report that was published over the period of 2011 and 2012 made a specific recommendation that a ‘Direct Entry’ (DE) scheme be introduced for the rank of Superintendent as well as a ‘Fast Track’ scheme allowing the most talented individuals to reach the rank of Inspector within three years of joining. Although these new ideas were good in theory Rowe’s 2006 findings concluded that serving police officers felt that some current leadership was poor because some leaders had never experienced front line duties. 

I will now explore the dynamics of team cohesion, and the models that help breakdown this process. To start, the Merriam-Webster dictionary defines cohesion as ‘The act or state of sticking together tightly’, this is expanded upon in the Oxford Learner’s Dictionary which defines something ‘cohesive’ as ‘forming a united whole.’ This is an important distinction as a well functioning and cohesive team will be united in their goals. The team must have a competent leader at its head, the leader figure is just as much a member of the team as it someone who must oversee and advise the team. An effective leader will be committed to maintaining professionalism as well as upholding their own individual moral and ethical standards. The leader understands the team dynamic and values the staff based on their strengths and weaknesses. It is therefore important that the leader is able to communicate on a one to one basis with team members in order to discuss their progress and motivate them going forward. The leaders biggest challenge comes when conflict arises within the team and I will now explore Tuckman’s, Stages of Team Development as it ties in well to the pursue of team cohesion as well as understanding where team conflict may arise. Tuckman’s model is divided into five categories, ‘Forming’, ‘Storming’, ‘Norming’, ‘Performing’ and ‘Adjourning’. This occur in the order I have laid out, I will now go into more detail on the headings.

1. Forming
This initial stage is when the members are unknown to each other, they are viewed by each other as strangers. It is in these first stages that the ‘ground-rules’ are set out as the team slowly starts to establish a common goal. In this stage the leader must ensure proper guidance and be willing to provide answers in relation to the team’s philosophy going forward. At these early stages the leadership style must be much more hands on and direct, until the team can in many ways moderate themselves.

2. Storming
The team at this stage are still vastly aware of their own individuality, however the team are more open in communicating their feelings. Due to the fact that the team are still thinking like individuals at this stage there can be a resistance to the more outspoken and extroverted members and some hostility towards them. Confidence is gained in this stage and it is with this confidence that team members show much more of their interpersonal skills and personality. The leader’s role in this stage is to continue to bring the team together. The leader may receive pushback from team members but must remain focused on the goals of the team and direct them back to that when the conflict arises.

3. Norming
During this stage the team members realise the importance of teamwork in reaching their goals and that by accepting their difference in viewpoints they can still pull together to attain. During the ‘Norming’ phase team motivation begins to increase and so does team effectiveness. This is because the roles of each individual are clearly displayed and understood. At this point the leader is able to take a step back and allow the team to ‘police’ themselves in some sense.

4. Performing
In this stage the team performance improves drastically and they start to engage and trust one another.

5. Adjourning
The is a self-reflective at this stage and make plans to adapt in the future in order to progress once again.





INTER-PERSONAL CONFLICT AND STRATEGIES 



There will also be inter-personal conflict in teams due to the nature of the difference between human beings. In the police however, there may be different ranks and roles in that team, some may be supervisors and some may be more specialist in their role. The team themselves must work together to overcome the differences. It is impossible for them to work together unless they all want to make it work. Supervisors may direct the team on the right path and may adapt the micro-teams within the team to better suit the atmosphere. If this does not happen the team remains in Tuckman’s ‘Storming’ phase.

The conflict within the team must be acknowledge and spoken about freely. This must be communicated well for everyone in the team to understand. The problem must then be defined and a solution sought that can be agreed upon. In short that is the CUDSA model, which consist of Conflict, Understand, Define, Seek, Agree.

An effective team and a happy team will be far more productive and relaxed in their job role and that is needed especially in the policing world. Although the rank structure lends itself to a more disciplined environment, the team must also pull together toward the same goal and ‘police’ themselves.
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Task 2

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. 

1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During my brief time as a response officer in Torfaen I have been involved in several incidents of ASB in the area. I have also had the opportunity to work an attachment alongside the Neighbourhood team where I gained a specific insight into the various disposals associated with Anti-Social Behaviour that I was not familiar with on response. After my attachment I picked up a diary car appointment pertaining to a continuation of ASB from a young boy in Cwmbran, aged 12. The child had been involved in previous ASB towards the residents of the same address that were reporting this further incident. Due to the child’s age I was initially unsure whether a voluntary attendance would be suitable. Age is ‘Protected Characteristic’ in law and is covered by the Equality Act, therefore due to the child’s age this placed him in the vulnerable category and I was aware that a criminal outcome may not be either proportionate or suitable on this occasion.  I remembered that on my Neighbourhood attachment that a young child had been disposed of by way of a Early Intervention Clinic (EIC) – this is usually the child’s first form of police contact, they usually meet with a Neighbourhood Sergeant and a member of Social Services and are spoken to about their behaviour and about how it is effecting the community. They are then briefed on the future consequences of their actions. In relation to this incident the child had been repeatedly targeting his old family address where new residents were now staying. At the time of my diary car appointment there had been a handful of incidents involving the child and this family, that had never been looked at by the police, either because there had been inconclusive evidence or because there was no formal complaint being made. The incidents involved the child allegedly throwing stones at the windows or tipping bins over. Due to the fact that the child had had no previous police contact I believed that the EIC would be a perfect way to deal with the situation without criminalising the child. 

The National Police Chief’s Council (NPCC) have even outlined a ‘National Vulnerability Action Plan’ containing the following seven points:

1. Early Intervention and Prevention
2. Protecting, supporting, safeguarding and managing risk
3. Information, Intelligence, data collection and management info.
4. Effective investigation and outcomes
5. Leadership
6. Learning and development
7. Communications

In relation to the EIC that I arranged for my subject this wouldn’t necessarily come of the above action plan covering the ‘Early Intervention’ side of things. This stage is where the initial spark of interest arises and approaches are considered in order to reduce this type of behaviour in the future. The second stage involves collating data and police and partner agencies liaising in order to develop a more thorough understanding of the situation. Thirdly the information and intelligence that has been processed and collated is used to start processing an appropriate and effective response to the needs of the individual or situation. The fourth stage is where the EIC fits in well. The title of this fourth stage is self-explanatory, ‘Effective Investigations and Outcomes’ – officers and partner agencies respond to the situation with an appropriate and effective response yielding a proportionate outcome. In my case the child was brought in and spoken to by the Neighbourhood Serjeant and a member of Social Services, the outcome wasn’t criminal yet it was the child’s first real police contact and at the time of writing he has not offended since, prior to the EIC he was a repeat offender toward the same victim. This disposal is proportionate and allows the child to face responsibility for his ages without receiving a criminal record. It is very easy to escalate the response if he was to persist with his offended yet a lot harder if the outcome was to criminalise him first and then decide to deescalate. The fifth stage of the model is entitled ‘Leadership however the scope is broad and the term is there to cover all officers. It is stressed at this stage that all officers are leaders and are able to use their professional judgement as a way of providing appropriate support. Once these decisions have been made stage six a developmental stage where officers and staff are required to learn from the decisions made and to continue to learn and improve their problem solving approaches. The final stage of the action plan is entitled ‘Communications’ and is there to stress the importance of discussion between internal and external agencies and the importance of actioning appropriate intelligence. It reminds staff and officers of their role when dealing with vulnerable individuals whether they be witnesses, subject or victims.

It is extremely important that some police contact is had during the child’s initial years of offending. Research has suggested that children who engage in criminal behaviour before the age of 14 are more likely to have a long criminal career and to potentially commit more violent crime. This goes hand in hand with drug abuse and being associated with gangs. ‘County Lines’ is something that has become a high priority for U.K police forces and this criminal operation is always out to target young and vulnerable people, luring them in with the image and money that the fleeting lifestyle promotes. There have also been a lot of new studies published on ‘Adverse Childhood Experiences (ACES) in recent years, and they can be defined as the following, ‘Adverse Childhood Experiences’ (ACEs) are stressful events occurring in childhood including
· domestic violence
· parental abandonment through separation or divorce
· a parent with a mental health condition
· being the victim of abuse (physical, sexual and/or emotional)
· being the victim of neglect (physical and emotional)
· a member of the household being in prison
· growing up in a household in which there are adults experiencing alcohol and drug use problems.[footnoteRef:1] [1:  Scotland, P., 2021. Overview of ACEs. [online] Healthscotland.scot. Available at: <http://www.healthscotland.scot/population-groups/children/adverse-childhood-experiences-aces/overview-of-aces> [Accessed 28 April 2021].] 

ACE’s have tried to comprehend how certain children experiences can predict a child’s future, Public Health Wales have published statistics that say the following, ‘adults who experienced 4 or more ACEs when compared to those with no ACEs, were: 

· 15 times more likely to have committed violence against another person; 
· 14 times more likely to have been a victim of violence; 
· 16 times more likely to have taken crack cocaine or heroin over the past 12 months; 
· 5 times more likely to have low mental well-being; 
· 3 times more likely to have attended Accident and Emergency units; and 
· 3 times more likely to have stayed overnight in hospital.

These figures quite clearly display the impact that the home life has on a child’s development and how an accumulation of ACE’s can predict a detrimental future for them. It is important, therefore that if children like the individual mentioned above are not in some way held responsible for their actions they may not perceive what is wrong, the behaviour that they display could be learnt behaviour from parents or guardians. 

It is not just the police who are able to intervene and develop prevention methods, Social Services also play an extremely vital role in maintaining contact with the child subjects. It is however, an officers responsibility to submit a Public Protection Notification (PPN) when attending any sort of incident with a child present. The PPN serves as a vital piece of information to Social Services. As mentioned above in the NPCC National Vulnerability Action Plan the communication between external agencies is vitally important. The PPN gives officers a direct link to Social Services and the type of PPN can be broken down into the following categories, ‘Child Concern, Vulnerable Adult, and Domestic Abuse Stalking Harrasment risk assessments. 

As outlined age is a definitely vulnerability and we as officers must be considerate when seeking an outcome or dealing with young offenders in general. This incident opened my eyes to new ways of disposals that are much more appropriate and effective for the situation. If we as police officers can understand these causes of childhood offending we can address the causes of crime and by doing so deal with fewer victims, fewer offence and less demand. 
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Task 3 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6001D; Policing in the Workplace 3 and in signing it will be equivalent to 1000 words towards the 5000 words equivalent total for component 1. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _ _ H.POWELL_ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.) 
 
Date: _ 28/04/2021_ _ _ _ _ _ _ 


Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads and conducting investigations. 

	
Critically evaluate how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Analyse how ANPR can be used as investigative resource when disrupting criminal activity. 


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Intelligence and Information is the backbone of proactive policing across all forces. It allows Police forces to gather specific intelligence on a targeted subject and build a wide information base that can be acted on lawfully through the use of warrants and other means. This essay will look to explain the intelligence model and how intelligence gets sanitised. I will then look to explain how this intelligence is vital in disrupting the most serious of criminal organisations and criminal activity. It will be important to cover the use of ANPR (Automatic Number Plate Recognition) when exploring this topic as the more high impact crime is extremely mobile and roads policing is of great importance to stopping these criminal endeavours. In recent time we have already seen the effect that ‘County Lines’ has had on policing in the U.K and how criminals are beginning to use the roads more and more in attempts to expand their criminal enterprises. Firstly we must establish the difference between Intelligence and Information, Intelligence can be defined as ‘priviliged information intended for a particular audience’ it is also sanitised and tested. Information is the backbone of intelligence, information is all around us but intelligence is more specific and useful infomation for a specific policing purpose.

The model for filtering Information and Intelligence is called quite simply, The National Intelligence Model (NIM), this model contains the components, ‘Tasking and Coordinating Process’ at its centre and is surrounded by various aspects of intelligence and information. The Tasking and Coordinating Process is divided into a series of three levels, they are the following:

Level 1 – (local BCU level) in relation to local crime capable of being managed by local resources (which may include the most serious crime) and anti-social behaviour.
Level 2 – (force and regional) in relation to force, inter-force, and regional criminal activity, usually requiring additional resources; and 
Level 3 – (national) in relation to the most serious and organised crime.
[footnoteRef:2] [2:  Bryant, P. and Bryant, S., 2019. Blackstone's Handbook For Policing Students 2020. 14th ed. Oxford: Oxford Univeristy Press, p.536.] 


As the intelligence and information is received it is reviewed with these three levels in mind, for example, tackling alcohol related crime in a particular force are could me managed at a Level 1 level, as it is related to local crime. At Level 2 this would be something linked to a forcewide approach, for example, gang related car thefts or break ins. A level 2 response could be appropriate operational planning and targeted operations. Level 3 would involve national agencies like the National Crime Agency (NCA) and would deal with Organised and Serious crime such as the running of ‘County Lines.’

There are several ways in which Intelligence is entered into the Force’s systems, for example, an officer may see or hear something of note and decide that an intelligence submission would be required due to the nature of the information, or this information could come from a CHIS (Covert Human Intelligence Source). The information is assessed by the officer on a ‘3 x 5 x 2’ basis each number donating the number of categories for each ‘quality’, the qualities being:

· Reliability of the source – Reliable, Untested, Not reliable 
· Reliability of the intelligence received – Known directly, Known indirectly but corroborated, Known indirectly, Not Known, Suspected to be false.
· Security level, ie, is sharing permitted or only with conditions.


The most common form of intelligence is ‘open source’ intelligence and this is able to come via members of the public. Whether it be neighbours who are constantly seeing or hearing things of note or business owners who are suspicious of clients and customers the general public are vigilant and will provide intelligence openly when then believe it to be of use. Criminals are all around us and a lot of the time bring disruption and chaos to communities, this in turn promotes residents reporting intelligence and information on that person in order to help see them brought to justice. Neighbours are able to tell the police the individuals routine and can map out a lot of important intelligence. Another goldmine of ‘open source’ information is online. Many forums contain good information that can be used effectively.

As mentioned above a CHIS is another form of source that the police regularly use, Blackstone’s defines a CHIS as the following, ‘someone who cultivates another person to obtain information, or who provides access to information, or who discloses information’[footnoteRef:3]. The CHIS will have a handler who is a police officer or detective who supervises them, they will liaise with them and advise them on what information may be useful or required. The use of CHIS is authorised under Section 26(8) of RIPA. CHIS nominals are not used for petty crime but for more advanced and serious crime. The intelligence that is gathered is reviewed and then Disseminated across the force. This intelligence will be sanitised in order to protect the identity of the source. [3:  Bryant, P. and Bryant, S., 2019. Blackstone's Handbook For Policing Students 2020. 14th ed. Oxford: Oxford Univeristy Press, p.525] 


As discussed above this essay will also look to investigate the effectiveness of ANPR camera’s on criminal activity and the benefits and consequences that this can have on organised crime. The function of an ANPR camera is very self-explanatory in the sense that as a moving vehicle passes through its sight the number plat is picked up and checked on various systems. This is very useful as it can alert police to certain vehicles that they are looking for especially if there are looking to locate a potential Organised Crime member travelling across the country. The data of each car that passes the camera is stored and can be reviewed retrospectively, for example a car may pass the camera at a time when there is no police interest in it, however the police may return to that footage if it is able to assist them in a future enquiry. ANPR cameras are not always full of benefits, for example in bad weather conditions they can sometimes give inaccurate readings resulting in the loss of a vehicle that may have been under some sort of surveillance at the time. There are also national guidelines when it comes to the installation of these devices the website of the NPCC states that:

‘In addition to being mounted within police vehicles, ANPR cameras within police forces are used at fixed locations where they will help to detect, deter and disrupt criminality. In line with national policy, we do not disclose details of our fixed locations as this information is likely to be of benefit to offenders and if known could reduce the value of ANPR to policing.
National guidelines state that, if a police force proposes to install additional ANPR cameras, an assessment must be conducted that demonstrates a clear need, taking account of the following factors:
· national security and counter terrorism;
· serious, organised and major crime;
· local crime;
· community confidence and reassurance, and crime prevention and reduction.’[footnoteRef:4] [4:  Npcc.police.uk, 2021. ANPR. (online) Available at: www.npcc.police.uk/FreedomofInfomation/ANPR.aspx (accessed 3 May 2021)

] 

A Data Protection request must also be made by that force.

To conclude it is evident how important various sources are to the police in gathering intelligence and information against serious and organised crime groups. Members of the public play a vital role in the reporting of information as well as the knowledge of an individual’s habits and daily routines. CHIS handlers are then also vital in this set up as they are directed by their handler to ascertain certain specific information. With the increase in county lines it is also imperative how roads policing is in deterring criminals. We have also reviewed how ANPR cameras can assist with this. The police can disrupt criminals with very minor offences, for example a car with no insurance may show up on the ANPR cameras and the car would be seized, suddenly the criminal is unable to travel to improve his criminal enterprise. This all links together very neatly in the big police puzzle.

Word Count: 1312







Task 5
Personal Study programme / Individual Learning Plan 
 
 
The first learning outcome identified in the accompanying module descriptor (BMPP 6001D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task differs from the PDP that you have completed in your previous workbook in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
2500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 5000 words equivalent total for component 2. 
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 


	High 
8-10 

X
	Low 
1-4 
	Med 
5-7 

X
	High 
8-10 
	 I am still young in service but I believe that may working knowledge has improved dramatically since becoming independent on shift. I believe that I am progressing well and have attended a variety of calls in my short time on response. To improve I will continue to consult Blackstone’s and ask more experienced colleagues for help and guidance, I am not afraid to ask questions and will continue to do so in my pursuit of becoming a more well rounded officer 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

x
	High 
8-10 
	Low 
1-4 
	Med 
5-7 

x
	High 
8-10 
	 My skills have once again improved and continue to improve. I will be mindful going forward of further course and developmental opportunities so that I can experience a more variety of calls which should in turn help me in my role of a police officer.

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

x
	High 
8-10 
	Low 
1-4 
	Med 
5-7 

x
	High 
8-10 
	 Simply given the length of service I would say that my experience is still very minimal, however working in Torfaen is very busy and I believe that I have been to much more of a variety of jobs that other areas
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