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The students of the 3rd year of BSc Health and Social care of The University of Wales Trinity Saint David, Swansea Business Campus, have been asked to participate in health fair event. The students were divided into four groups focusing on different topics. The aim of the event intended to show the possible impact of an awareness-raising event on the public beliefs and social norms changing within the local community (Conner and Norman, 2005). Ideally, the event might positively influence the equality and fairness within the local society, due to the improvements of the current and future social system, based on the changing of beliefs and perceptions of individuals which may be linked to the cognitive behavioural therapy (CBT) (Maguire, 2006).




This assignment aims to produce a peer evaluation and peer assessment of the impact of the group work focusing on the homelessness issue around the Swansea. The chosen topic was directly linked to the local homeless community. The students’ groups believe that it is vital to share and spread the awareness of the most important topics related to the national healthcare such as homelessness. The topic of the event aims to promote awareness, support, help, prevention and promote health in general (ShelterCymru, 2018; Johnsen and Teixeira, 2010).


The objectives of the event, which had been set by the students are firstly, the promotion of the event, secondly, the promotion of the available help for homeless people and the rise of awareness around Swansea. Thirdly, the students aimed to introduce the chosen topic to public and local institutions to promote the homelessness support available around the Swansea area (Swansea.gov, 2017).


Importantly, the student group decided to promote this event by creating leaflets and posters on their own, which was highlighted by the experts and professionals from health and social care sector, as a vital factor within successful active promotion of any event (Johnsen and Teixeira, 2010; Maguire, 2006; Rhodes and Courneya, 2010). However, there has been adequately pointed out by the students that due to a time limitation not sufficient amount of the leaflets and flyers had been spread in the local area of the campus as well as around the homeless shelters. 
This could possibly cause a low visitors’ turnout on the event. For future improvements, there has been pointed out, by the students, that a better local promotion is needed. The leaflets and flyers could be placed for instance by the Costa Café, Train Station, Local Shops, Fast food counter desk, Hair Dressers. Additionally, the student group identified some other limitations recognised during the event and throughout the preparation process and methodology of the event (England Shelter, 2017).

Methods used by the students were systematic data collection throughout the online research and physical collection of leaflets, flyers, brochures and supportive materials for homeless people from professionals, local council, online web pages, local support groups, and local events. Then the students focused on data reanalysis to sort out and evaluate the data collected. Lastly, all the gathered materials affected the way how the topic had been presented during the event. The methodology focused on the basic methods of data collection such as gathering material from the local council or GP surgery. This may have helped to reach the aim and objectives effectively and fast, however, this type of materials might lack the objectivity and a widen research to prove the broader supportive evidence within homelessness around Swansea (Ajzen, 2011; Rhodes and Courneya, 2010; NCHC, 2018).





Additionally, the planning process of the stall and the whole event had been a vital key factor which students were focusing on. The teamwork methodology and effective communication and further promotion has been made throughout the Facebook Class Group, Whatsup applications and Messenger. These social media were helping to achieve the objectives and address the new picture and belief towards the homelessness and people affected by this global issue ( Famvin, 2013; Shelter Cymru, 2018, England Shelter, 2017). 


As mentioned above, Social Media is playing a vital and significant role within the promotion and communication on any level and subject. It means, that not only mouth word promotion but also digital and instant communication technologies and devices may improve and positively affect the public awareness, knowledge, and beliefs within the society (Cockersell, 2011; NCHC, 2018). Unfortunately, homeless people have often limited access to electronic devices and applications. It means, that the potential help and support via online access and communication appears not effective in real life as it could be, due to the poverty, lack of money and limited access to the internet and IT service. The online support for homeless people has been identified by the students as limited and insufficient (Shelter Cymru, 2018). 




There is available a variety of national and private online support, but the promotion is not as significant to attract the homeless people in life crisis to be searching for such a support and help (NHAS,2018). Moreover, homeless people are vulnerable people from different social levels, age groups or gender. There had been identified and pointed out, by the students during the event, large number of homeless people worldwide. One of the main negative factors of this issue is the fact, that a significant number of the homeless people are suffering from different types and combinations of health and mental issues, which affect the possible approach towards the dealing with the causes of their situation (Homeless.org, 2018).

The students pointed out the benefits of communication technologies (CT). It means, that the further support, assistance, help, care, communication, and dialog might be provided and ensured via intelligent / information technologies (IT) (Famvin, 2013). The support and discussion via IT can be fast, comfortable, relaxing, less stressful and it means effective. It has been noted by experts and professionals within health and social care, that in many cases of psychological and psychiatric dysfunctions affecting personal communication, the alternative digital technologies did improve the level and techniques of communication between the doctors or therapists and the clients and their families (Social Platform, 2017).




Furthermore, the awareness raised during the event might improve the gap between the homeless people and the rest of the society. This is corresponding with the behavioural model of The Health Belief Model based on the theory of influence factors such as well-being, health condition, social level, poverty, wealth, unemployment (Conner and Norman, 2005; Cockersell, 2011). This theory is clearly to be identified from the public and social reflection on  homelessness, available online. 


There have been researched data from discussions, debates, surveys, statistics, questionnaires and interviews available on social and information media online. These data showed that many people believe all homeless people are homeless due to substances misuse, alcohol abuse or other addictions. However, it is not an objective assumption and it requires a significant consideration from many different perspectives, to understand the overall factors affecting the homelessness (Ajzen, 2011; NCHC, 2018; Johnsen and Teixeira,2010). 


To conclude, the overall assessment of the homelessness stall evaluates the methods used by the student group, materials used, research on the topic, presentation of the information, visualization and stall display during the event. The student group was focusing on the homelessness awareness and had the researched materials presented and organized well. 



The members of the group were well prepared and willing to share their knowledge and show new communication skills developed and learned during the event. Especially the verbal presentation, discussions of the topic with random visitors or repeatedly introducing the topic of their stall during the whole event. It has been pointed out as a challenge to speak with unfamiliar people (NHAS, 2018; Homeless.org, 2018).


[bookmark: _GoBack]Finally, the main recommendations for future events might be related to the time limitation and its impact on the event promotion. The future events should follow the supportive guides addressed to the organising of health fair event (Maguire, 2006). There has been brought to attention a discussed idea of inviting a person, who had been affected by the homelessness, to witness and give a testimony of how the problems and negative factors had been overcome and dealt with, so the person had return back to standard lifestyle. This could possibly significantly change the perceptions, beliefs, and judgment of the local society towards the homelessness issue. This idea is linked back to the behavioural model of change and its related theories (Cockersell, 2011; Johnsen and Teixeira, 2010; NHAS,2018; Famvin, 2013).
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Appendices


· Digital Portfolio



Appendix No.: 1.) During the event.
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Appendix No.: 2.) Door Posters placed on the lecturers’ offices at the day of the event.
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Appendix No.: 3.)  Collected materials during the event
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Leaflets, Brochures, Flayers
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Appendix No.: 4.)  Materials prepared for our stall – topic: Depressions


[image: ]





Page 2 of 2

image1.jpg




image2.jpeg
eomvens s e s 501 @ TISLTIOE YD W05 ORY NI 351

INIWHS3UIZY YONIN
SnvL KON

3903IMONX -
LH0ddns.

NOLLYIWHOANI -
SSINIHYMY.

o

IN3AT ¥IV4 HITY3H FHL AON3 OL

NIUNVD-BOOHmEIHL ]
OL NOA ONILIANI 34V SINIANLS YV3IA ou€ IHL

’

L

®





image3.jpeg
49y30 yaea oy PPAJI8 Ui we
Sunes njejos8
sanjep PPaoyiamo
ang uig





image4.jpeg




image5.jpeg




image6.jpeg




