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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

My personal brand is based on the qualities, values, and skills that represent me as a future health and social care professional. I want my personal brand to show that I am caring, respectful, trustworthy, and willing to support others. Working in health and social care requires professionalism because individuals need to feel valued, respected, and confident in the support they receive.

Some of my personal strengths include communication, teamwork, patience, empathy, and being responsible. These skills are important because health and social care workers need to communicate with different people, understand individual needs, and work effectively with other professionals. The Health and Care Professions Council (HCPC, 2024) explains that professionals should keep good standards of behavior, communication, and practice.

To improve my personal brand, I will continue developing my knowledge and skills through my university studies, training opportunities, work experience, and feedback from others. I believe reflective practice is important because it helps me understand what I do well and what areas I need to improve. Gibbs (1988) highlights that reflection supports learning by encouraging individuals to review experiences and make improvements for the future.

Developing my personal brand will help me achieve my employment goals by increasing my confidence and preparing me for future opportunities in the health and social care sector. I aim to continue building my professional identity by improving my skills, showing commitment, and providing high-quality person-centered care.







Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
Education Support


Lecturer 
Classmate
Tutor

Personal support 
Career development 


Friends
Family 
Placement staff

MY PROFESSIONAL. Network NETWORK
Care workers 

             
       Peers

LCareer services 
Online and community 


                         
NHS Website 
Community groups 

Volunteering





Rationale

My professional network includes different people and resources that can support my personal development and future career in health and social care. My education network, including lecturers, tutors, and classmates, helps me improve my knowledge, confidence, and academic skills. Support from others is important because learning and professional growth are influenced by relationships and connections with people around us.

My career network includes the placement of staff, care workers, and career services. These connections can provide guidance, experience, and advice about employment opportunities. Networking can help individuals gain added information, develop skills, and access career opportunities (LinkedIn, 2024).

My personal support network includes family, friends, and peers who encourage me and support my wellbeing. This is important because health and social care roles can be challenging, and claiming good wellbeing helps professionals manage stress and work effectively.

My online and community network includes NHS websites, volunteering opportunities, and community groups. These resources help me understand current health and social care practices and continue developing my skills. According to Putnam (2000), social connections and community involvement create social capital, which can support personal and professional development.

However, I understand that networks need continuous development. I plan to improve my professional network by engaging more with health and social care organizations, building professional relationships, and using opportunities to learn from others.



Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words). Referencing of your sources of information is not a compulsory requirement but could be beneficial.

Staff Shortages in Health and Social Care: Why It Matters

Health and social care services in the UK play an important role in supporting people’s health, safety, and wellbeing. However, one of the biggest challenges currently affecting the sector is staff shortages. This issue affects healthcare workers, service users, and the quality of care being provided. This blog is aimed at future health and social care professionals to raise awareness of why workforce challenges matter.

Staff shortages happen for different reasons, including increasing demand for services, pressure on workers, and difficulties recruiting and keeping staff. Health and social care roles can be rewarding, but they can also involve emotional and physical challenges. When there are not enough workers, existing staff may experience higher workloads, stress, and reduced job satisfaction.

The impact of staff shortages can be significant for service users. A lack of available staff may increase waiting times, reduce the amount of individual support people receive, and make it harder to deliver person-centered care. Excellent quality care depends not only on services being available but also on having trained and supported professionals who can meet people’s needs. The NHS Long Term Workforce Plan highlights the importance of developing and supporting the workforce to improve future healthcare services (NHS England, 2023).

Supporting health and social care workers is an important part of improving this issue. Providing better training opportunities, career development, wellbeing support, and positive working environments can encourage more people to join and remain in the sector. Skills such as teamwork, communication, and resilience are also important because they help professionals manage challenges and provide effective care.

As a future health and social care professional, understanding workforce issues helps me recognize the importance of continuous learning and professional development. Staff shortages cannot be solved immediately, but investing in people and creating supportive workplaces can improve care's future. A strong workforce is essential to ensure individuals receive safe, respectful, and high-quality support.





















Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The main goal of the NHS Equality, Diversity and Inclusion Improvement Plan is to create a fair, inclusive workplace where all staff feel valued, respected, and have equal opportunities to develop and provide high-quality care.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The NHS EDI Improvement Plan aims to reduce the gender pay gap by promoting fair recruitment, career progression, and equal opportunities for all staff. It supports removing barriers that prevent women from developing into senior roles.


3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
            
           Intersectionality means recognizing that people can experience different forms of          inequality because of combined factors such as gender, race, disability, or background.         The NHS uses this understanding to create fairer and more inclusive support for everyone.


4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

A psychologically safe work environment allows NHS staff to feel respected, supported, and confident to share ideas or concerns. This improves teamwork, staff wellbeing, and the quality of patient care.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

The NHS EDI Improvement Plan suggests supporting internationally recruited staff by creating an inclusive workplace, providing guidance, and ensuring they feel welcomed, respected, and have equal opportunities to develop their careers.


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leadership plays a key role by promoting equality, diversity, and inclusion within the NHS. Leaders should support fair treatment, challenge discrimination, and create a respectful workplace for all staff.



7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
The NHS EDI Improvement Plan aims to reduce inequalities by improving equal opportunities and supporting staff from all backgrounds. This helps create a fair and inclusive workplace for everyone.



8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
Collecting and analysing data helps the NHS find inequalities and understand the needs of different staff groups. This allows the NHS to make fair decisions and improve support for everyone.



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
        Flexible working policies help staff balance their work and personal responsibilities. This supports equality by allowing different staff needs to be respected and included in the workplace.



10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
          One strategy is to encourage staff to report bullying and harassment and ensure concerns are taken seriously. The NHS aims to create a safe, respectful, and supportive workplace for everyone.






Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)



Dear younger me,

I know there were times when you felt stressed and unsure about yourself. Starting new challenges, managing responsibilities, and trying to achieve your goals was not always easy. Sometimes you worried about making mistakes or not being good enough, but every challenge helped you learn and become stronger.

Looking back now, I understand the importance of emotional intelligence. If you developed this skill earlier, it could have helped you understand your emotions better and manage stressful situations more calmly. Emotional intelligence would have supported you in communicating with others, building positive relationships, and asking for help when needed.

I also want you to remember the importance of resilience. Difficult situations do not mean failure; they are opportunities to learn and improve. Being resilient helps you stay motivated, recover from challenges, and continue working towards your goals. In health and social care, resilience is especially important because professionals face different situations and need to stay strong while supporting others.

You should believe in yourself more and recognize your strengths. Every experience, including the difficult ones, helps you grow personally and professionally. Taking care of your wellbeing, accepting support from others, and keeping a positive attitude can make challenges easier to manage.

The skills you are developing now will help you become more confident and prepared for your future career. Continue learning, stay patient with yourself, and remember that progress takes time. Every small step you take is helping you become the person and professional you want to be.

From,
Your future self
















Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
Task to 
	Task to achieve my employment goal
	Month 1
	Month 2
	Month 3
	Month 4
	Month5



	Complete my Health and Social Care studies
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]



	Develop communication and teamwork skills
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]
	
	



	Improve my cv and prepare for job application
	
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]
	
	



	Gain experience through placement work
	
	
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]
	



	Build confidence and professional skills
	
	
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]
	[image: Badge Tick1 outline]



	Apply for Health and social care job
	
	
	
	[image: Badge Tick1 outline] 
	[image: Badge Tick1 outline]





My GANTT chart shows the tasks I need to complete to achieve my future employment goals in health and social care. It helps me manage my time and follow clear steps towards becoming more confident and prepared for my career. Developing skills such as communication, teamwork, and professional knowledge will support me in future employment. The chart also allows me to check my progress and stay organized while working towards my goals.













Task 7- Making Changes- Report
You are the manager of a care home and want to make changes to your workplace. Name one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 


Making Changes Report

As a manager of a care home, I would introduce digital care records to improve communication and the quality of care provided to residents. Paper records can sometimes cause delays or missing information. Digital systems would allow staff to access accurate information quickly and support safer person-centered care.

To manage this change, I would use Lewin’s Change Management Model. The first stage is unfreezing, where I would explain to staff why the change is needed and discuss the benefits. The second stage is changing, where staff would receive training and support to use the new system. The final stage is refreezing, where digital care records become part of everyday practice (Lewin, 1951).

The main skills needed to achieve this change include communication, leadership, teamwork and problem-solving. As a manager, I would need to support staff, listen to their concerns and encourage them throughout the process. Good leadership helps staff feel more confident and reduces resistance to change.

Some barriers may include staff having limited digital skills or feeling worried about using modern technology. There may also be challenges with the cost of introducing the system and providing training. These problems can be reduced by offering regular support and allowing staff time to adapt. Kotter (1996) explains that clear communication and involving people are important parts of successful change.

Overall, introducing digital care records would improve teamwork, organization, and the quality of care in the care home. With effective planning and support, the change can help staff work more efficiently and improve residents’ experiences.

Lewin, K. (1951). Field Theory in Social Science. New York: Harper & Row.

Kotter, J.P. (1996). Leading Change. Boston: Harvard Business School Press.

NHS England (2023). Digitising Social Care Records Programme.
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