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	Ethical Dilemma
Due to the pandemic currently happening there is no face to face counselling just telephone and online. During a telephone counselling session a client was to disclose that they are experiencing abuse from their partner at home. The client explains how they don’t have much privacy in the home, they only do when the partner goes out, is working from home or shopping, the client would like to arrange the sessions when it is a safe time to call so they have privacy and confidentiality. It is addressed with the client to have a safe word to use if the abuser was to enter on the client during a session and for the counsellor to know if the client was to quickly hang up or to know what to say if the abuser was to ring the counsellor back, who would the client want the counsellor to say they are. However with their being no safe space for privacy or confidentially for the client at home and disruptions during the sessions would be best for the sessions to be put on hold till face to face can return so this client isn’t in any further danger at home. 


	Acknowledging Personal Bias

For me this would be quite difficult, if there was a time where the client was to hang up during the session as the abuser came in I would be quite concerned for this client not knowing what was happening to them after they hung up the phone, did the abuser believe the client, was the abuser to ring back the number, would the abuser believe me with the story that myself and the client came up with to tell them. If I don’t hear back from the client are they okay? have they been hurt badly? All these questions would be flying through my head and I would find it quite difficult to accept. Even though myself and the client would discuss how they could let me know they are okay further in the day, it would be a worry being left hanging like that when they abruptly hang up even though I know it is for the safety of the client but this would be hard to accept. 






	Seminar Presentation Plan
Introduction- introduce my dilemma, give a background of it. Include my personal Bias as stated above, how would these biases effect my counselling practice.

Moving onto discussion, I will firstly express how this video could be distressing for some people to give them an option to watch or not and to be aware, if everyone is okay or turned away from the screen I will then share a 30 second video clip of a lady being on video call when her abuser comes in. I will then invite my peers in a reflection process after seeing the video to identify how they would feel after refection which will then move on to a discussion to how would you feel as the counsellor hearing or seeing this and not being able to do anything as you are respecting that clients autonomy and confidentially, how would it feel to work with a client over the phone or video call, who was going through something like this and respecting plans that had been put in place as discussed with the client and having to follow these and respect the clients autonomy knowing it is keeping her safe with regards to these plans, even though it may not sit right with your own values and beliefs. I will also refer them back to the dilemma so they know what plans were put in place.


Conclusion- Address any final comments from the group and my own, is there a solution to this dilemma? I will acknowledge my references such as the ethical framework and then bring to a close. 




	Other Comments

Reflection process may include writing a few bullet points how they would feel in that situation as the counsellor, then to address what own personal biases they may have and explore them. 
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