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Chosen Job Vacancy
This portfolio is tailored to a Bank Care Assistant vacancy with Agincare in London. The role is relevant to my Health and Social Care studies and my aim of moving into a care position. The advertisement is included below as required.

Job Title: Bank Care Assistant
Employer: Agincare
Location: London
Salary: Up to £14.80 per hour
Contract type: Permanent, part-time (zero-hours Bank position; days and nights currently available)
Source: Reed.co.uk, job reference 57167893. Available at: https://www.reed.co.uk/jobs/bank-care-assistant/57167893 (Accessed: 30 July 2026).
Summary of the advertisement: Agincare is recruiting Care Assistants for a residential care home, stating that no previous care experience is necessary and that fully funded training and qualifications up to QCF Level 5 are provided. Duties include providing personal care and support, assisting with medication administration and recording, supporting residents with daily living activities, building relationships and providing companionship, and promoting residents' dignity, independence and wellbeing. Applicants need compassion, patience, the right to work in the UK, and availability for day, night and weekend Bank shifts. Benefits include career progression, a refer-a-friend scheme, a company pension, and Blue Light Card discounts (Reed.co.uk, 2026).
[image: ]


Task 1: Professional CV
Almira Kokayeva
Address: Leytonstone, London  |  Phone: 07848055878  |  Email: mirakazuk85@gmail.com
Personal Profile
I am a motivated and reliable Health and Social Care student currently completing a CertHE in Health and Social Care (Level 4) at the University of Wales Trinity Saint David. I am applying for the Bank Care Assistant role with Agincare in London. My experience in hospitality, customer service and running a retail business has helped me develop strong communication, teamwork, organisation and time-management skills. I am compassionate, respectful and committed to developing a career in health and social care.
Education
University of Wales Trinity Saint David (UWTSD) – Certificate of Higher Education in Health and Social Care (Level 4), 2025–present

Shymkent Transport College (KazATK), Kazakhstan – Diploma in Technical Maintenance, Operation and Repair of Railway Electrical Systems, 2005–2007

Gateway Qualifications Entry Level Award in Living and Working in the UK (Entry 1), Newham College of Further Education – 6 credits, awarded February 2025
Employment History
Prep Chef, The Ivy in the Park, London (April 2021 – December 2024)
Prepared ingredients and supported the kitchen team in a busy restaurant environment.
Maintained high standards of hygiene, food safety and cleanliness.
Communicated with colleagues, organised daily tasks and worked calmly under pressure.

Self-employed Cleaner, London (2018–2019)
Provided reliable cleaning services for clients and managed my own work schedule.
Maintained high standards of cleanliness and responded professionally to clients’ requests.
Self-employed Retail Business Owner, Kazakhstan (2012–2016)
Travelled to Turkey and China to source gift boxes, cases and other products.
Negotiated with suppliers, managed stock, sales and customer service.
Managed the day-to-day running of the business and served customers.
Sales Assistant, Akzhol Supermarket, Kazakhstan (2010–2011)
Assisted customers, handled products and maintained organised displays.
Worked responsibly as part of a team in a busy retail environment.



Key Skills
Communication and active listening; teamwork; organisation and time management; customer service; working under pressure; problem solving; compassion; reliability; professionalism; Microsoft Word and PowerPoint.
Languages
Kazakh (native), Russian (fluent) and English (intermediate).
Interests
Psychology, mental health, health and wellbeing, personal development and learning.
References: Available upon request.

Task 2: Personal Statement
I am applying for the Bank Care Assistant position with Agincare because I want to begin a career in health and social care where I can support people with dignity, patience and respect. I am currently completing a Certificate of Higher Education in Health and Social Care at the University of Wales Trinity Saint David. My studies have developed my understanding of person-centred practice, safeguarding, professional communication and the importance of respecting individual needs. The advertised role particularly interests me because Agincare provides training and states that previous care experience is not essential (Reed.co.uk, 2026).
Although I have not previously worked as a Care Assistant, I have developed relevant transferable skills through employment, self-employment and education. From April 2021 to December 2024, I worked as a Prep Chef at The Ivy in the Park. In a busy restaurant kitchen, I communicated clearly with colleagues, organised tasks, followed hygiene and safety procedures and remained calm under pressure. Accurate communication was essential because misunderstandings could delay service or create safety risks. This experience strengthened my teamwork, reliability, time management and attention to detail. Furthermore, my ongoing CertHE studies have strengthened my awareness of fundamental healthcare principles, particularly safeguarding, duty of care and confidentiality. I understand that supporting vulnerable individuals requires maintaining accurate documentation, respecting privacy and immediately reporting any safety or welfare concerns in line with organisational procedures and standard care protocols.
Before this, I worked as a self-employed cleaner in London from 2018 to 2019. I managed my own schedule, listened to clients’ requests and maintained professional standards in people’s homes. From 2012 to 2016, I ran my own retail business in Kazakhstan and travelled to Turkey and China to source gift boxes, cases and other products. I negotiated with suppliers, managed stock and served customers. Earlier, I worked as a Sales Assistant at Akzhol Supermarket from 2010 to 2011. These roles taught me to communicate with people from different backgrounds, solve problems and take responsibility for my work.
My recent studies have helped me connect these practical abilities with health and social care values. For my LCHS4009 Component 1 presentation, I explored communication skills and the SBAR framework. This helped me understand how clear verbal, non-verbal, written and digital communication can support safe care. The Care Quality Commission’s fundamental standards emphasise dignity, respect and person-centred care (Care Quality Commission, n.d.), which are values I would follow when supporting residents.
I would bring compassion, maturity, cultural awareness and a willingness to learn to Agincare. I speak Kazakh and Russian fluently and I am continuing to develop my English. I understand that I would need employer training before undertaking care duties, and I would follow procedures, ask questions when unsure and respond appropriately to feedback. I am also prepared to work respectfully with residents, relatives and colleagues from different backgrounds. My long-term aim is to continue my education and develop within health and social care. I believe that my work ethic, transferable skills and current studies would allow me to make a positive contribution as a Bank Care Assistant.



Task 3a: SWOT Analysis
This personal SWOT analysis considers my readiness for the Bank Care Assistant role. A SWOT analysis can help connect personal strengths and development needs with realistic career goals (Faculty Focus, 2023).
	Strengths
	Weaknesses

	Current CertHE Health and Social Care student.
Strong teamwork and communication developed at The Ivy.
Experience of working safely under pressure.
Customer service, organisation and problem-solving skills from retail and self-employment.
Fluent Kazakh and Russian, with developing English.
	No previous paid experience as a Care Assistant.
Confidence in spoken and academic English is still developing.
Nervousness when answering unexpected presentation questions.
Limited recent experience of digital care-recording systems.
Lower-back condition may require careful consideration of physical duties.

	Opportunities	
	Threats

	Agincare provides funded training and accepts applicants without previous care experience (Reed.co.uk, 2026).
Opportunity to complete the Care Certificate standards (Skills for Care and Skills for Health, 2025).
Progression from CertHE study into further health, social care or psychology education.
Flexible Bank work could help me gain experience gradually.
	Competition from applicants with recent care experience.
Balancing employment, study and health needs.
Physically demanding duties could affect my lower back.
Anxiety and language barriers may reduce confidence in unfamiliar situations.





Task 3b: Personal Development Plan
Based on my SWOT analysis, I have identified three SMART goals for the next two years. These goals address my lack of direct care experience, developing English confidence and need for continued professional development.
Goal 1 (0–12 months): Complete my CertHE Health and Social Care programme and achieve all 120 Level 4 credits. I will attend classes, use tutor feedback, check referencing before submission and seek academic support when necessary. I will monitor progress through module results and review feedback after each assessment. Completion of the qualification will strengthen my knowledge and support progression into further study.
Goal 2 (0–12 months): Improve my spoken communication and presentation confidence. I will practise English for at least 30 minutes three times each week, rehearse presentations with a timer and prepare short answers to possible questions. I will ask for specific tutor feedback after presentations and record it in a reflective journal. To achieve this, I will also engage in wider academic reading, actively participate in seminar discussions and use university support services such as academic writing workshops to continuously refine my professional vocabulary and verbal articulation. My target is to complete at least two presentations with improved pacing and to increase my self-rated speaking confidence from 5/10 to 7/10.
Goal 3 (6–24 months): Gain suitable entry-level experience in health and social care. I will apply for flexible Bank Care Assistant or Support Worker roles that provide training and are compatible with my health needs. Before accepting duties, I will discuss reasonable adjustments where required and ensure that I can perform the role safely. Additionally, I will actively seek internal training modules related to manual handling and digital care documentation systems to ensure I am physically and practically prepared for day-to-day care routines. I aim to complete employer induction and the Care Certificate standards within the first year of employment (Skills for Care and Skills for Health, 2025). I will monitor progress through applications, completed training, supervision feedback and a record of skills achieved.
I will review this PDP every three months. During each review, I will compare my progress with the targets, record evidence such as grades, certificates and feedback, and adjust actions if circumstances change. This approach will help ensure that the goals remain realistic, measurable and relevant to my long-term development.





Task 4: Critical Reflection on the Component 1 Presentation
This reflection uses Gibbs’ (1988) Reflective Cycle to evaluate my LCHS4009 Component 1 presentation on communication skills. The six stages are description, feelings, evaluation, analysis, conclusion and action plan.

Description
My presentation explained communication as an essential professional skill in health and social care. I discussed verbal, non-verbal, written and digital communication, explained why clear information supports safe and person-centred care, and introduced SBAR: Situation, Background, Assessment and Recommendation. I used a practical example in which a Care Assistant reports a patient’s changing condition to a nurse. SBAR provides a structured way to communicate important information promptly (Agency for Healthcare Research and Quality, 2019).


Feelings
Before presenting, I felt nervous because English is my second language and I was worried about speaking within the time limit. I became more comfortable while explaining the prepared slides. However, during the question-and-answer session, I found it difficult to respond when the lecturer asked how communication improves my daily activities. I felt put on the spot and struggled to organise my thoughts clearly under pressure.

Evaluation
The lecturer’s overall verbal feedback was that my presentation was satisfactory. However, I was very nervous and could not recall his exact comments afterwards, which made it difficult to reflect on specific strengths and weaknesses. The presentation had a clear topic, an appropriate professional model and a practical example. What did not go well was my response to the lecturer’s question. Looking back, I do not think I explained my answer clearly enough.

Analysis
On reflection, I can now provide a clearer answer. Communication supports my daily activities in several ways. When I worked as a Prep Chef in a busy restaurant, clear communication with colleagues was essential for organising tasks, working safely and avoiding mistakes under time pressure. Communication has also supported my physical health. When I experienced lower-back problems, explaining my symptoms clearly to my physiotherapist and listening carefully to her advice helped me understand the recommended exercises and manage daily activities more safely. This demonstrates that communication is not only a workplace skill but also a practical tool for managing health and wellbeing. Research shows that students commonly experience anxiety during assessed oral presentations (Grieve et al., 2021). My difficulty was not a lack of understanding; it was organising an unprepared answer in English while under pressure. Reflecting further on this experience, I realise that active listening and effective question-handling are just as vital as delivering prepared content. In health and social care settings, care professionals must process unexpected queries from residents, families or multidisciplinary team members and respond with clarity and empathy. Pausing briefly to structure a response is not a sign of weakness, but a professional strategy that supports accurate and thoughtful communication.

Conclusion
I learned that my preparation was sufficient for delivering planned content but did not fully prepare me for unexpected questions. I also recognised that my real experiences from restaurant work and physiotherapy provide relevant examples of communication in everyday life. The experience also showed me that confidence involves more than speaking fluently: it includes listening to the question, pausing, selecting a relevant example and communicating the main point clearly.

Action Plan
For future presentations, I will rehearse aloud with a timer and prepare short answers to likely questions. I will practise explaining one personal example in simple academic English and use a brief pause before answering. I will also ask the lecturer to clarify a question if necessary and request specific written feedback. After each presentation, I will use Gibbs’ cycle to record what worked, what needs improvement and the action I will take next. I will evaluate progress by comparing tutor feedback and my self-rated confidence after each presentation.
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Full job description

Package Description:
A career where your kindness could brighten someone's day

Join our care home team as a Care Assistant and make a real difference in residents’
lives while building a rewarding career in care, no experience necessary.

Allyou need is
compassion

and the right to work in the UK. We'll provide fully funded training and excellent
career development to help you grow.

And the best part? You'll get just as much back, the gratitude, the stories, the smiles
that stay with you, plus:
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By creating an alert, you agree to the Terms and
conditions applicable to our service and
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in accordance with our Privacy policy and you will
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and career related topics.
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