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[bookmark: _Toc513110191]1.0 introduction

This reflective business plan report will be based on the Gibbs reflective cycle of learning. I joined a group and our Team was assigned with the task of preparing a business plan. I have experienced learning about different aspects by being part of this group work. I am going to present in this reflective paper details about my learning journey that took place during my participation in the group work for business plan development. I was assigned with the preparation of location and pricing segments of the business plan. I will point out what I have learnt by conducting these segments of the business plan and how this has helped me to develop my personal skills that I can possibly apply in future for creating my self-employment opportunities. I will also highlight how working in-group and interactions with the group members has developed my personal skills. I will make evaluation of my learning experience during the group work to present what was good and what are needed to be improved. I will also present an action plan for the purpose of initiating further personal skill development. 

[bookmark: _Toc513110192]2.0 Main Body

Gibbs’ Reflective cycle of learning
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I was in a group work for the purpose of proposing a detailed business plan. We proposed a business plan for starting a day care center called Little Stars Day Care Centre, for the mothers feeling and fathers guardianship. I got the opportunity to apply my knowledge and work on the location and pricing parts of this proposed business plan. While working on the location part, it came to my realization that, for attracting large number of customers or clients a business must be opened in such a location that is prominent and well known. As a result, now I know that location of a business is crucial to its profitability. Our business was located in Clapham Junction, which is a prime location.
I set the prices of the services that will be provided by little stars day care center. While conducting this activity, I have developed the understanding that while pricing services of a business, different aspects will have to be considered like costs, price mark-up, pre-determined profit margin on each service etc. Now I have got the actual skill of developing pricing strategy for a product or service of any entrepreneurial business. If I decide to get self-employed then this knowledge is going to help me to develop prices for my business’s products and services.
The group effort towards the completion of the group assignment showed me the way to utilize group work for goal achievement. I have become familiar with the positive effects of collaboration with others because I have witnessed the fact that due to collaboration among our group members we were successful in completing our task properly.
Effective communication took place between me and my group members. I have utilized this opportunity to practice interaction with other persons. This has definitely improved my communication skill.
By taking part in the task of business plan, it was highly educational for me, as I now have gathered the ability to prepare business plan on my own. I think this is a key self-employment skill that I have achieved because I can now utilize this knowledge and create business plan for my own business.  

[bookmark: _Toc513110194]2.2 Feelings
Previously when I joined the course I thought it’s going to be heard and I was not confident enough to express my feelings but after joining the group of six members we could carry out discussions together which helped me to improve on my confidence to work in the team and each team member was given a task to complete 
I have gathered first-hand experience and knowledge for preparing business plan for a new entrepreneurial business. I felt very humble and grateful to my group members because I have achieved self-employment knowledge and knowledge about preparing business. The reason for this gratitude to my group members is that, without their efforts and cooperation, this group task would not have been completed properly and I would not have been able to gather so much essential knowledge. 
I am extremely happy because now I have got the guidance for creating my own employment opportunity by conducting my own tasks in the group and observing others’ tasks I have gathered thorough idea and knowledge about different components that are required to be considered for starting a business (Costa, 2014).
I am now feeling confident about my interpersonal skill that I will be utilizing in future for interacting with others in order to conduct different essential tasks relevant to my self-employment venture. The source of this confidence is my developed communication skill that happened because of my interaction with group members. I have also developed listening skills which helped me to understand the different concepts on how to make a business plan and the ideas will help me in future to open up a Business. 
When the thought impulse comes into my mind that I now have the option to exercise my group working knowledge to build up my professional career on my own, I feel so much relieved and joyful because this gives me hope about my future professional career.
I also felt extremely lucky to have the opportunity to take part in such a module and effective team working that have practically taught me the ways to build up my own self-employment opportunity. When you work as a team, you work towards achieving the same goal.
I also considered myself lucky because I got such persons as my group members who were extremely helpful, cooperative and friendly. This was truly an excellent learning opportunity for me. For example, whenever I found difficulty in the task, I could always ask Syed and Shahida for help and the positively responded.

[bookmark: _Toc513110195]2.3 Evaluation

There were a number of positive outcomes that I have achieved from the group work. I got the chance to develop my knowledge regarding choosing the right location for a business’s physical operation. This lesson is going to be vital for me because I will, in future, be able to pick such location for my business venture that will offer my business some unique advantages for advancing towards higher profitability. For example, Clapham Junction is a good location with excellent transport network like trains and buses.
I believe that the experience that I have gained in terms of pricing strategy for setting prices of products or services was another important piece of knowledge that I gained by me. I consider it to be one of my good experiences in the group work because it is a relevant knowledge for self-employment opportunity.
This group work was a vehicle that presented to me the true essence of the effectiveness of collaboration and facilitated my communication skill’s development. When we worked as a group, we set up a WhatsApp group and we could share knowledge amongst ourselves that enhanced my confidence to write a good reflective business plan report.
The group had some members who were more skilled and knowledgeable in the subject area and were able to help others who were weak to catch up.
There were some negative aspects about the group work that I feel required to be improved in future. During the group assignment, we only searched for knowledge that was required to complete the assigned task but we did not put our efforts for achieving some additional knowledge. Additional knowledge about self-employment opportunity could have helped us to develop ourselves in a better manner for doing well in future self-employment ventures. 
Our group did not have specific time schedule for each task’s beginning and completion and as a result we had to suffer at times due to late completion of different group tasks.
There was another weakness where by some members would argue with others for example, the group leader Syed burst into an argument with Adela on the day of presentation.
Another challenge was difficulty in understanding each other easily because of the varying accents that affects how words are pounced.
[bookmark: _Toc513110196]2.4 Analysis

The skill to choose the right location for establishing physical operation of a business is an essential self-employment skill because failing to select the right location for a business will potentially create negative impact on the business’s profitability. As supported by Scarborough (2016), in case of entrepreneurial business ventures, location determines how much customers will be attracted. 
Knowing to set prices of products and services by considering different components of product/service pricing strategy is a sign of the possession of high level of self-employability skill. As stated by Tracy (2014), ability to properly set prices of products and services is the single most important skill for leading business towards higher profitability. 
Collaborative working improves business performance and makes business goals and objectives achievement easier.
Communication skill is very vital in setting up a business because it involves communicating with different clients. When I reflect what I learnt from setting up Little Stars Day Care Centre, It has given me the confidence to express myself to customers both in writing and verbally. 
By writing this business plan, I have also learnt how manage time. To successfully lead a self-employment venture there should be specific time schedule for each and every task otherwise different important tasks will not be completed on time for which the business will suffer.
I have also learnt how to do power point presentation.
I have also gained an understanding of the use of PESTEL analysis during my journey business in this business report writing.
[bookmark: _Toc513110197]2.5 Conclusion

I should have tried on my own to achieve some additional knowledge about self-employment opportunities during the group work in order to prepare myself for future self-employment ventures. I could have urged other members who were in the group to look for additional information about self-employment opportunities along with the required information for group assignment. I could have created this urgency among the group members by presenting to them the value of detailed information in creating effective self-employment opportunities.
I could have pointed out the fact to the group leader that, untimely task completion was hampering the coordination among the group tasks and it was also hampering time management skill of the group members. After discussing these factors I could have requested the group leader to introduce proper time schedule for each group task’s beginning and completion time.
I could have raised the poor group discipline issue during a group meeting. I could have also tried to make my group mates to understand that group discipline is the key to improve self-discipline.  

[bookmark: _Toc513110198]2.6 Action Plan

I will give my best efforts in future for learning additional information regarding self-employment opportunities. In my future group works I will inspire my group members to get involved in acquiring additional information about self-employment opportunities from the beginning by demonstrating the mighty importance of having detailed information about self-employment opportunities in order to become successful entrepreneur.
From my next group assignment, I will start to maintain my own specific time schedule for completing different group tasks that will be assigned to me. At the same time, I will also try to convince my group leader and other members to implement strict time schedule for their tasks by describing the effectiveness of following proper time schedule.
In future assignments for which I will have to work in groups, I will first adopt personal discipline standards for leading myself towards the right direction in terms of achieving group objectives. I will also ask all other group members to implement their personal discipline standards for completing their tasks properly.

[bookmark: _Toc513110199]3.0 Conclusion

This group work has provided me with the fundamental knowledge about skills required for self-employability. I have also come to know about the necessity of self-employability in today’s world. I have learnt the way to properly identify the appropriate location for establishing a business’s physical operation. I have also gathered skill on setting prices for products and services with the consideration of various important components of price setting strategy. This group work was instrumental in the development of my knowledge about the effectiveness of collaboration in achieving success in self-employment ventures. I have also got the proper lesson from this group work on how to produce a complete business plan for a self-employment venture. 
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