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Professional career development is influenced by work experience, personal skills and continuous learning. Employability includes soft skills such as communication, teamwork and problem solving, which are important for career success (Succi and Canovi, 2019). Developing these skills through work experience and education helps individuals understand their strengths and areas for improvement (Bassot, 2023).
My career journey includes working as a shop manager between 2019 and 2021, followed by working as a security officer in 2022 and later as a delivery driver. These roles helped me develop responsibility, communication, and time management skills. However, I did not fully understand how these skills were connected to professional career development until I started university in 2025 and studied the Professional Career Development module. This module helped me understand employability skills, career planning, personal branding, networking self-awareness, and continuous professional development. Career development requires individuals to actively improve their skills and plan their career direction to achieve long-term success (Robertson, Hooley and McCash, 2021).
This essay reflects on my career journey and explains how my work experience and learning from the Professional Career Development module have helped me understand my strengths and prepare for future career development.
My career journey began when working as a shop manager in 2019 spanning across a couple of years. My responsibilities included managing deliveries, organising stock, working as a cashier, helping customers, and ensuring the shop operated smoothly. I also sold products online independently, which helped me improve important soft skills such as communication, teamwork, and organisation. Soft skills are essential for employability and highly valued by employers (Succi and Canovi, 2019).
In 2022, I worked as a security officer, I was responsible for maintaining safety and monitoring the environment. This role helped me develop professionalism, discipline, and responsibility.  After I worked as a delivery driver, which further improved my independence, time management, and problem-solving skills. Work experience helps individuals develop employability skills and prepares them for professional careers (Jackson and Bridgstock, 2020).
In 2025 I started university and studied the Professional Career Development module. During this module, I participated in several classroom activities such as employability skills assessments, personal branding exercises, career planning tasks, networking activities, and professional development discussions. We also completed the Johari Window activity, which helped me understand my strengths and weaknesses by improving my self-awareness. Additionally, I completed a SWOT analysis, which helped me identify my strengths, weaknesses, opportunities, and threats related to my career development.
We also learned about SMART goals, which helped me understand how to set clear and realistic career goals. The Ikigai model helped me reflect on my interests, skills, and career direction. Personal branding activities helped me understand how to present myself professionally to employers. Reflection activities also helped me understand how my work experience contributed to my professional development (Bassot, 2023).
Additionally, the module helped me understand continuous professional development, which is important for career success. Continuous learning helps individuals improve their skills and remain competitive in the job market (Makematic, 2022). Learning study skills and personal development strategies also helped me improve my academic skills and confidence (Cottrel, 2024).
During my first semester at university, I also developed important digital and academic skills. These include using Microsoft Excel for data analysis, creating presentations using PowerPoint, and improving my academic research and digital learning skills. Developing digital skills is important because modern careers require the ability to use technology effectively and analyse information. These skills have improved my confidence and prepared me for future career opportunities. Developing academic and digital skills also supports professional development and employability (Cottrell, 2024).
At the beginning of my career, I felt confident working in the shop because I was able to manage responsibilities and communicate with customers. However, I did not think about long-term career development. I was mainly focused on completing my daily tasks and earning an income. When I started working as a security officer and delivery driver, I felt more independent, but I was still unsure about my future career direction.
When I started university and joined the Professional Career Development module, I initially felt nervous because I had not studied for long time. However, classroom activities such as the Johari Window and SWOT analysis helped me feel more confident as they helped me understand my strengths and aeras for improvement. These activities increased my confidence and improved my understanding of my professional strengths, such as responsibility, communication, and time management.
I also felt motivated when I learned about personal branding, networking, and career planning. Understanding employability skills helped me realise that my previous work experience was valuable and useful for my future career. Developing self-awareness is important for improving career development and professional growth (Bassot, 2023).
Learning about Ikigai also helped me feel more confident because it helped me understand how my interests and skills connect to my career goals and prepared me more for the next steps in my career.
My work experience helped me develop many valuable skills. Working as a shop manager improved my communication, organisation, and customer service skills. Working as a security officer helped me develop professionalism and responsibility. My delivery job improved my independence and time management. These skills are important for employability and career success (Jackson and Bridstock, 2020).
The Professional Career Development module helped me understand these skills more clearly. Activities such as the Johari Window improved my self-awareness, while the SWOT analysis helped me identify my strengths and weaknesses. Smart goal activities helped me understand how to plan my future career. Personal branding and networking activities helped me understand how to present myself professionally. Developing employability skills improves career opportunities and professional success (Succi and Canovi, 2019).
Furthermore, developing digital skills such as Microsoft Excel, PowerPoint, and data analysis has improved my ability to work with information and solve problems. These skills are valuable for many career because employers expect graduates to have digital competence and analytical skills. Learning these skills during my first semester helped me become more confident and prepared for my future career.
However, one challenge was that I did not have a clear career plan before starting university. The module helped me overcome this challenge by teaching me career planning and professional development skills.
The Professional Career Development module helped me understand the importance of self-awareness and career planning. The Johari Window activity helped me understand how self-awareness improves professional development. Self-awareness helps individuals understand their strengths and improve their weaknesses (Bassot, 2023).
The SWOT analysis helped me evaluate my strengths, weaknesses, opportunities, and threats. This helped me understand how to improve my career development and prepare for future opportunities.
SMART goals framework helped me understand how to set realistic and achievable career goals. Career planning is important because it helps individuals improve their employability and career success (Robertson, Hooley, McCash, 2021).
The Ikigai model helped me understand how my skills, interests, and career goals are connected. This helped me develop a clearer career direction.
Continuous professional development is important for long-term career success because individuals must continuously improve their skills and knowledge (Makematic, 2022). Learning study skills and personal development strategies also helped improve my academic confidence (Cottrell, 2024).
Digital skills are also an important part of professional development. Learning how to use Microsoft Excel, PowerPoint, Data analysis tools helped me improve my academic performance and career readiness. Developing digital skills improves employability and helps individuals adapt to modern workplace requirements (Cottrell, 2024).
In conclusion, my career journey helped me develop important employability skills such as communication, responsibility, and time management. My work experience helped me develop practical skills, while the Professional Career Development module helped me understand career planning and professional development.
Activities such as the Johari Window, SWOT analysis, SAMART goals, personal branding, networking, and digital skills development helped me improve my self-awareness and career planning. Reflection and continuous learning are important for professional growth and career success (Bassot, 2023).
In the future, I will continue developing my employability skills and career opportunities. I will use SMART goals to set clear career objectives. I will continue developing my communication, networking, and professional skills as these are essential for long-term career success.
I will also continue improving my digital skills, including Microsoft Excel, PowerPoint, and data analysis, because digital competence is essential for modern career. Continuous learning and improving technical skills will help me improve me employability and career opportunities (Cottrell, 2024).
I will also continue engaging in professional development to improve my skills and knowledge. Career planning and professional development are important for achieving long-term career success (Robertson, Hooley and McCash, 2021).
Following these steps, the Professional Career Development module will help me to further understand my career journey and prepare for my professional development in the future.
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