

SUSTAINABILITY WITHIN THE HOTEL INDUSTRY



Annisa Sathi
Student ID: 2119261
The module title: Operating Hotel Facilities
Module code: BMIH4006
Placement tutor: Ffion Cumberpatch









In the hotel business sustainability is a popular theme. Like workplaces in more areas, hotels are performing their part to utilize the least environmental sources and preserve water and electricity. They do this by creating their assets more organic whilst lowering ecological effects (Sharma, 2022).
The fundamental aim of sustainability is to reduce a hotel’s effect on the environment by minimizing the excessive usage of energy, encouraging the application of substitute power, and decreasing greenhouse gases to alter the development of global warming. Hotels are responsible for one-hundredth of total emissions stated by the United Nations World Tourism Organization. This figure will go on to grow as hotel requirement expands, that is the reason applying for sustainability programs in hotels is so crucial to alleviate this adverse effect (Lacalle, 2021)
Customers now revolve more toward sustainability and eco-friendly products, the tourism business can profit from creating environment-friendly variations as they last to provide excellent amenities and encounter client needs (Asksuite, 2021).  Sustainability is vital in the hotel business to expand client experience, decrease waste, power ingesting, empower product portfolio, and cut costs (Boxchilli, 2022). 
[bookmark: _Hlk117833231]There are some other methods to reach sustainability in the hotel industry. For instance, they may inspire clients to utilize community transportation to travel to neighbouring charms. In their CSR curriculum, they can still obtain things created from organic materials for their in-house souvenir stores. Also, they can be able to push fully paperless by utilizing digital records in visitor costs and others. Plus, there is trash decrease and association, which performs fairly a crucial part in all those (Sharma, 2022).
Executing sustainability creates the latest disputes for the hotel business. The biggest argument in acquiring sustainability is nearly “setting long-term environmental goals” and reaching these targets for minimizing excess, power expenses, and employment expenditures in all phases of the industry. 
Sustainability can be used as a technique for gauging the total business’s fiscal strength. Though we could assume sustainability beyond conventionality as an entirely environmental aspect – enhancing water and power strategies to protect the earth. So being sustainable as well implies being intelligent regarding income (Reymond, 2022).
Now, businesses that go wrong to take over sustainability projects are truly in danger of going out of the industry because of emerging sensible consumerism. Commercial performance is changing too as ordinary wealth gradually prefers sustainable corporate ways, and authorities propose encouragement and charge profits for coming to be organic (Conte, 2021).
Price is constantly a major element in each industrial business and decreasing operation costs involves a credible reason for proprietors to get the organic path. Numerous proprietors are now placing these projects into impact – decreasing, recycling, and reusing rubbish. New improving zones involve internal air features, synthetic washing supply utilization, sustainable ordering, and employee education systems to assist in enhancing worker acts and reaching greater levels of worker fulfillment retaining (Restaurantfurniture.net, 2022).
In 2019, a study of the air company and international hotel groups, involving Accor, Hilton, Hyatt, Marriott, Indian Hotels, and Scandic, showed a record of the major interests they have in the effect of weather shifts on their upcoming company. The highest on the file remained scarcity and insufficient water sources, storms and tornadoes, drowning, increasing ocean heights, and elevated regular temperatures (Pierce, 2021).
We’ve now come in a prolonged way in sustainable habits as a business; the future generation of youthful gifts needs to get the power – and the implements – to take us further than once it arrives to stunning the ideal stability among client understanding and ecological effect  (Diamantis, 2022).  
While working with Cardiff Marriot hotel I was working in the kitchen for two weeks and then moved to the housekeeping department for another two weeks. While working in the kitchen I saw the kitchen team members were highly concerned about food wastage and they follow the cooking policies to reduce as much food wastage as possible. I noticed using organic vegetables for one banqueting event. I also notice they use paper cups instead of plastic cups for serving their hot drinks. They also use paper straws instead of plastic ones. 
The housekeeping department also seems very concerned about eco-friendly practiced. They provide glass water bottles instead of plastic bottles which has an impact on reducing plastic in the world. They also provide single-use toiletry bottles of shampoo, conditioner, and bath gel in guestroom showers with larger, pump-topped bottles. I ask the housekeeping team leader about water wastage she said instead of doing laundry every day they now do it every other third day. That’s how they reduce water wastage.
From my experience at Cardiff Marriot, I learned that sustainability is not only important to attract guests and also important to present a safer world to our future generation. I believe in the future I will be able to portray my knowledge and experience in sustainable hotel management practice.
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