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1.	Introduction. 
The research team had conducted a research survey on how students use technology to collaborate at UWTSD.
Many of us may not have ever used WhatsApp, Zoom, OneDrive, or Google Classroom for meetings, learning, doctors' appointments, or other purposes before the lock down; now it is challenging to recall a period before we were able to stay connected in today's uncertain world thanks to our embrace of digital technology, but there have been difficulties along the way which is why we had to conduct the survey. 
[bookmark: _Int_uEIE8QTi]People today are becoming more accustomed to using various digital tools for communication and work completion as a result of ongoing advice in digital technology and the internet. They utilise programmes like Zoom, OneDrive, Google Classroom, Microsoft Word, Office 365, and WhatsApp.
The same situation applies to learning. In the past two years, the Covid–19 Pandemic has affected our lives so much so digital technology was hardy during this event where online learning was the only tool for online study.
Due to the pandemic experience as a UWTSD student we decided to conduct a research survey to aid students' attitude about technology in collaboration with digital skills.











2.	Research design
On the research question the team agreed to conduct research on how students use technology to collaborate at UWSTD. 
The research team (Group C) decided to act on this question because of how learning changed from traditional method of face-to-face learning during the covid 19 pandemic to online learning. (Adams, 2020).
Due to the COVID 19 pandemic, the students at UWTSD had to face challenges on computer skills like MS Word, OneDrive, Google classroom, Teams, and zoom meetings for online learning.
Our research team conducted a survey using quantitative research questionnaire by sending ten emails randomly to UWTSD students asking them to answer our questionnaire.


















2.1.	Research Question


The purpose of this research is to perform research on students' confidents in using technology to collaborate at UWTSD.
Group C choose this topic because most learning institutions all over the world were obliged to switch from traditional mode of learning to online digital learning because of the COVID 19 Pandemic in the year 2020 to 2022 where every leaning institution went on stand still.
The old and young had challenge on using technology and that why the research team group C agreed to conduct the research to rule out how students use technology to collaborate and what skills should be provided to improve technology to collaborate.


















2.2.	Method
Research methods are strategies or procedures used in data gathering or event analysis to find current information or develop a deeper grasp of a subject. Debie (2018)
After a lengthy discussion, the team agreed to use a quantitative method and send emails to ten students in UWTSD, this is because it is convenient and efficient and will reduce time required to collect the data.
Also, we did not need to collect their personal details and the questionnaire was purely voluntary and we wanted it to be simple as different age groups and class was involved.
This was also convenient because every student in UWTSD has an email and was less expensive because we did not need to buy papers or pay for printing services.
The questionnaire had five questions, and the team used Likert scales so that the team can measure opinions as numerical data. As a result, the survey will aid the student's attitude on how students use technology to collaborate at UWTSD.
The team recruited the participant by knowing that all UWTSD students had an email address to submit their assignment or communicate with other students. The email could be sent to any student in UWTSD even without the consent of the recipient.
The team agreed to send more than five emails to UWTSD students though we needed only five responses in case some of the participants do not respond.
The team sent the following questions randomly to UWTSD students by email on Thursday 20th October after the lessons.
On the 3rd week of October, we collected the responses from our participants through Form Applications.
1.  How confident are you in using technology?
2.  Have you used technology tools to collaborate before joining UWTSD? 
      If yes state which one?
3.  What digital technology skills are you most comfortable using?
4.  How confident are you with collaborating with other students in UWTSD?
5. Do you feel like you would need additional training to use technology to collaborate?	    



2.3.	Ethical Considerations
Ethical considerations can be regarded as one of the research projects most crucial component, the following are the most significant guidelines for ethical guidelines for ethical issues in research according to (Bryman 2007). 
1. Group C explained how the email will be sent and ask the participant if they feel confident to share their email with the group. The group will explain that no harm of any kind should ever be done to research participants.
2.  The Group will explain and clarify that Priority should be given to treating research subjects with respect and privacy, for this reason, Group C promised our participant that the Group does not need their private details and the Group C will not share their details to the other student and it will be purely anonymous.
3. Prior to the study, complete consent from the subjects should be obtained. It is necessary to ensure that research participants' privacy is also protected. Furthermore, the confidentiality of the study data should be confidential and protected. It is necessary to guarantee the anonymity of the people and organisations taking part in the research. 
4. The team will genuinely avoid lying or exaggerating the research's goals and objectives in any way and all affiliations, funding sources, and any conflicts of interest must be disclosed.
5. Also, the participants are free not to reply to their emails for research at any time they wished, if they felt uneasy during the survey.
6. No personal details will be collected to all the participants and the results and response will be anonymous.
7. Also, the team promised that the data will be put on iCloud and nobody else will be able to assess the information.
8. Before sending out the questionnaire the team had to consider that the students in UWTSD are of different ages, thus the language to use should not be offensive.
9. The team also promised the participant that the survey will be confidential, and the responses will only be shared only to the student and the lecturer of the course.







3. Result
1. How confident are you in using technology?


[image: ][image: ]



According to the survey most students at UWTSD are confident in using technology while us only one out of eight was not confident the team concluded that all the student in UWTSD had basic knowledge to collaborate.












2. Have you used technology tools to collaborate before joining UWTSD? If yes state which one
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According to the questionnaire six out of the eight participants acknowledged that they had used technology to collaborate before joining the UWTSD.
This indicates that majority of students had used technology before enrolling at UWTSD and are more likely to collaborate well with their assignments.











3.What digital technology skills are you most comfortable using?
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Six people in UWTSD are comfortable using WhatsApp to communicate while zoom and Ms Words were not popular and scored one each.














4. How confident are you with collaborating with other students in UWTSD?
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According to the research question most students do not know how confident they are with collaborating with other students in UWTSD. This means they have never really had group discussions and teamwork skills until joining UWTSD. 











5. Do you feel like you would need additional training to use technology to collaborate?
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According to the pie chart the response showed that four participants, that is 50% of the students in UWTSD stated that they would need additional training to use technology to collaborate. This indicates that students have not really been using technology to a greater understanding before enrolling to UWTSD.





4. Discussion
From the response received from the UWTSD participants it shows that students preferred face to face learning to online learning. This is because some students do not have funds to acquire computer gadgets to collaborate. For example, the laptops are too expensive to buy and the one the university is providing are out of date and need updating.
Due to the pandemic, most students had to use digital technology to collaborate, they got help from their children and family members as they had to complete their assignments online. They mostly used WhatsApp to communicate and collaborate because it was the only method that was readily available for many, as libraries and learning institutions were all closed. And as a result, in our questionnaire most students were confident using WhatsApp to collaborate.
Zoom was the other tool of technology that most students stated that they have used to collaborate as well and communicate. Some did not have a choice, but they had to learn to use the digital technology for doctor's appointment if they were sick as doctors had to say that it was the only mode getting an appointment because of the COVID 19 Virus.
Due to this incident students at UWTSD are more confident in using Technolgy because of the incident of COVID 19 but they all suggested that they need more training on technology and up to date laptop should be provided to every member of the UWTSD students so that the students can carry the laptops home and work on their assignment at their own convenient time. Most of the students are parents of young children or a working student.
The government should make sure that every parent learns the basic technology to collaborate especially the mature students who technology has evolved in their busy schedule of raising children.
With more training students are happy to use technology to collaborate as it is convenient, and they can get more learning resources than face to face and is easier to read books online than going to borrow books from the library.
The team confirmed the hypothesis that students who are more mature are the ones who stated that they are not confident in using technology to collaborate.










5.	Conclusion
Technology is the key factor to collaborate in learning institutions especially at UWTSD every student must submit their assignments through the Turnitin process where digital skills are essential.
According to the responses collected by group C it shows that most students at UWTSD are more confident in using technology to collaborate but if this survey was conducted in a different demographical region for example a third world country it will not be the same as the resources for training and buying gadget are limited.
When conducting the survey, the research team must consider the ethical values of the participant and reassure them that it is voluntary and confidential, and they can withdraw at any time of the research.
The research team must have enough resource to conduct the research so that they do not get caught up with money issues in the middle of their research. That is why our team choose the least expensive method to conduct the survey which is quantitative method using emails to send our questionnaire to UWTSD students.
The Group C concluded that every student needed technology to collaborate as students at UWTSD or any other leaning institutions and it is a digital world that we need to evolve and embrace.
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Appendix A – A blank copy questionnaire
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4. How confident are you with collaborating with other student in UWTSD?
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5. Do you feel like you would need additional training to use technology to collaborate?

O Yes
O No
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