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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Reflective model 
Although I use  a selection of reflective models throughout my daily practice, for the purpose of this task I have decided to focus on the Terry Borton’s model of reflection. This is a simple but effective model as it does not over complicate the reflection process and focuses on three questions – what, so what? and now what?. I have found this very helpful during my first year in practice as it prompts me to reflect on all aspects of my work quickly but effectively in order to highlight what has gone well, what has gone wrong and what could be done differently next time. 
I have found this particularly helpful when undertaking new and unfamiliar tasks as it allows me to quickly reflect and guides me through the short process in a more focus and streamlined manner, this helps me to stay focused as I can often stray off topic or over think and over complicate things.  

Learning objectives
1. Assessment – Throughout this past year I have identified through discussions during my supervision’s with management and with my mentor. I would like some further experience of Section 47 assessments under the Social services and wellbeing Act (2014). As a team we have very little opportunity for this so I feel that I would benefit from some more shadowing opportunities I have recently been out to complete one and had a colleague shadow me as an extra pair of eyes. I found this very useful as we could look at the situation from alternative perspectives.
Reflective model then allowed me to identify:-
What – I have not had enough opportunity to complete these assessments and follow the process 
So what – I lack the confidence to under take these assessments without extra support and guidance
Now what – I need to complete further shadowing of colleagues at various stages of the process, also to undertake these assessments independently and with confidence. It may also be beneficial to research into some past case reviews to further understand the process and potential failings. 

2. Collaborative working -  I have also identified that I would like to increase my knowledge of the safeguarding, conference and court process. Although I have had some opportunity to experience the beginning of proceedings I have never dealt with any official court work. I would like to experience the relationship between all variety of professionals comes together in order to achieve the best outcome. Also which professional holds which responsibility and how this impacts the process. 
Reflective model then allowed me to identify:-
What – there is limited opportunity to follow this process
So what – I do not feel that I would adequately be able to follow this process with confidence 
Now what – I need to complete extra shadowing, conversations with all other professionals involved in order to view everyone’s roles and responsibilities. There has previously been court skills training available so I am hopeful that this will become available later in the year. 

3. Professional judgement – I have recently had the opportunity to explore the implementation of my professional judgement in relation to both service users and parents. This has come in the form of capacity assessments and a series of best interest meetings. This has been a significant learning curve for me and feel that this is an area that I would benefit from further experience and development. 
What – I have limited knowledge on these and lack the confidence to complete this without some level of support
So what – I need to develop a range of interviewing and questioning skills, flexibility of thought and a range of analysis tools to aid my judgement. 
Now what – access a range of training courses and to undertake shadowing of colleagues in order to observe different skills and approaches. 

Following my reflection of practice so far, I have also been asked to explore how the following things will effect and inform my future practice:-
Supervision – To continue to reflect and analysise my practice during supervision and to highlight any future learning opportunities and training that may be relevant. Also to evaluate good and bad practice and how to make future improvements. 
Training – frequently check the workforce training database and apply and attend any relevant courses including chronology, safeguarding and court work. 
Learning – take any opportunity where possible to further develop my day to day knowledge through hands on and face to face learning and experience. 
Research – To undertake independent research on a variety of topics using a variety of resources, this can include community inform, published research papers and previous case law. 

Word Count - 759






















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

During task A I identified three learning outcomes to focus on during my studies. I have again used the Terry Borton’s model of reflection in order to critically reflect and analysis my learning as I found that it allows me to look at both the positives and highlight things that may have gone wrong or things that I would do differently next time.  

1. Assessment
Within this objective I highlighted that I would like to increase my experience and knowledge of section 47 assessments under the Social services and wellbeing act 2014. I believe that I have achieved this. 
What -  Not only have I had the opportunity to shadow and colleague on an assessment but had the opportunity to complete one of my own with a colleague shadowing me. I then completed all of the relevant paperwork and used my professional judgement to make a decision on how to move forward. My manager praised my work and agreed with the intervention that I suggested.  
So what – I feel that my knowledge and understanding of the process has significantly increased. I also feel that my confidence within this area has also increased and this in turn has reduced my anxiety and apprehension on undertaking this task in the future. 
Now what – Although I feel I have made significant progress within this area I feel that I still have some significant learning to do regarding alterative outcomes of this process. The two cases both ended being placed on care and support and the safeguarding process came to an end. I feel I need more experience in the next steps of the safeguarding process and this can be achieved by further shadowing and undertaking my own assessments. 

2. Collaborative working – I highlighted that I would like to increase my knowledge and experience of safeguarding process in relation to case conferences and court proceedings. Although I have made some progress in this area unfortunately I do not feel that I have fully achieved my objective. 
What – I have had several opportunities to shadow colleagues with the safeguarding process and have had the opportunity to attend several case conference meetings, both initial and reviews with a range of different outcomes. 
So what  - I have no had the experience of the court process or any court proceedings. There is very little opportunity for this within the team that I work with as the situation doesn’t come up very often. I feel I have a great deal of learning and experience to gain in this area. 
Now what – I have enquired with two alternative teams and have made arrangements for me to do some shadowing with their teams as and when the opportunity arises.

3. Professional judgement – For this objective I highlighted the need to increase my knowledge and experience of capacity assessments and best interests decisions. I believe that I have fully met this objective
What – I have had several opportunities to complete both capacity assessments and make best interests decisions. On several occasions I have been shadowed by either my mentor or my supervisor and on each occasion when we have discussed it later, they have agreed with my decision. 
So what – I feel that my confidence in this area has increased significantly and I feel much more comfortable with the process and making those difficult decisions and have faith in my own professional judgement. My anxiety in this area has also significantly reduced.
Now what – I will continue to complete the assessments and review my decisions and discuss with my manger during supervisions. I have applied for a further best interests and deprivation of liberty training course.
The following things have also helped to consolidate my learning
Supervision – I have 6 weekly supervisions to discuss all cases with management.
Training – I have undertaken several training courses and will continue to apply for anything that I feel with further my learning.
Learning – this will continue to develop through further shadowing and actual hands on work completed by myself
Research – I will continue to undertake research into these highlighted areas
  
 Word count – 676



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Observation feedback
I had some very positive feedback following my observation. Both Mum and young man A stated that they were grateful that they had been asked and consulted on the process prior to the meeting and that they had been given the choice of how they would like the meeting to take place and how the feedback was to be obtained by my mentor. This observation has helped me to reiterated to me how important it is to keep the young person at the heart of all interventions and the need for it to be person centred and individual to each person. 
Word count - 101
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