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Is the use of technology necessary for the elderly UK population or an older person’s life?


Introduction 
The main point of the debate is how the use of technology is necessary for the elderly UK population or an elderly person. I will be exploring the positive aspect of using technology among elderly people in the UK, including the main themes that were raised – social media, internet usage and telecare sensors. 
Over the last 20 years, technology has come a long way for people of all ages to learn, work and shop. Health and mobile technology have become more beneficial for elderly people in the last 10 years. 67% of older people aged over 65 are using a form of technology (Office for National Statistics, 2019).
The opposing team discussed the disadvantages of technologies on the devices, the key principles of the physical touch and the lack of confidence and the complexity it may impact on the elderly generation.

Discussion/Analysis 
According to WHO, technology and online interactions can help to solve health problems by using medical and assistive devices through different procedures to help improve the quality of life. Within the health and care system, there are various technologies used that play a major role in contributing to the quality of care.  Just over 1.7 million people use a form of monitoring setup to support their health and well-being. Telecare sensor sends an alert to the designated caregiver which can detect if there is a problem through their wearable device or alarm. There are different forms of sensors such as pendant, falls detectors, sensor mat, and monitoring cameras. 
As an example, at my workplace people with dementia and sensor mats and pendants are used to detect and monitor major upcoming falls, protect major accidents and injuries as this device sends quick signals to carers and We have had cases where staff needed assistance as well for various reasons which they press the bleeps from the wall, or step on the mat. These devices aim to encourage elderly people to stay in control of their health and well-being and live independently (Age UK, 2021).
Social media can help older people to stay in touch and maintain relationships with their families (Leisure Care, 2021). It can provide an easy way to stay engaged with friends, who may not live close to them, which can have many mental benefits as they can join together and join local activity groups or events (When They Get Older, 2021). Social media tools can allow older people to find and learn opportunities or topics that interest them. They can interact with other people who are looking for the same topic (Leisure Care, 2021).
Older people can benefit from the internet in many different ways, from catching up with family and friends to having control of their medications (Choose, 2021). It can help to improve the independence of individuals by helping them access more services, especially when mobility becomes a major issue (Choose, 2021). Depression is common in elderly people, and the internet can be used to improve mental stimulation including playing online games like chess, learning new information and communicating with other people through video calls (Heritage Independent Living, 2016).
There were also some negative standpoints to this debate and despite the many advantages, there are some challenges and barriers to using technology among the elderly population (Care Vision, 2017). Physical limitations such as manual dexterity and visual impairments can increase the difficulties. Medical conditions like dementia, chronic pains and arthritis can stop them from utilising hand-held devices. Changes in vision and seeing details decelerate as people age, therefore affecting seeing small details and affecting their contrast sensitivity and colour visions. 
Although telecare is beneficial in many ways, older people from a study by Bentley CL (2016) stated that telecare devices would not allow them to have control over decision-making which would have an impact on their quality of life. However, they also stated that if telecare devices were suggested by close relatives, they were disabled, or had a fall that these devices would be the right alternative if it was approved. 
Technology is always changing and becoming more fast-paced, and for this reason, older people may not be able to understand how they work and be able to keep up with the change which can cause a sense of intimidation, as they may also find that the information in front of them is over-whelming (Care Vision, 2017). Physical touch is a communication that is known to reduce stress and anxiety. National Institutes of Health explains that oxytocin plays a part in lowering stress hormone levels and lowering blood pressure. Due to the pressures of using technology in our current day, elderly people verbally communicating with loved ones and experiencing simple acts of physical touch may feel limited to them (Comfort Keepers, 2014). 

Evaluation 
Under the Equality Act 2010, service providers should eliminate discrimination and promote equality of opportunity regards of a person’s characteristics including age (Age UK, 2018). Carers have to support effectively and safely such as making use of assistive technology, finding the correct support services, encouraging them to make their own life decisions, and having access to the correct information and advice (Care Act, 2014). 

Recommendations/Conclusion 
Elderly people should be encouraged but in no way forced to use technology if they can, and those who do not or are unable to use online technology should still be able to have access to essential services. Local and central government should fulfil their duty to provide public services regardless of if they are using technology or not. Both private and public sector organisations that design various types of technology including online and physical types of equipment should be well tested, suitable, and easy enough to use especially if they have specific needs and limited understanding or skills. Ongoing support and significant funding should be provided to promote digital inclusion, and so they can fulfil their digital ability. They should be supported to try and stay online, even those who are not used to the digital platform. 
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