[image: University of Wales Trinity Saint David launches new digital ...]
Module Name: Professional Career Development

Module Code: BMBS4005

Student Name:

Student Number:

Lecturer:

Deadline: Monday 26th October 2026 23.59PM




AI Acknowledgement
I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of drafts, notes, and resources used before and after the use of AI tools.

Contents
Element 1: Career Sector Investigation	3
1.1 My Chosen Sector or Business Area	3
1.2 Sector / Business Area Research	3
1.3 Skills, Qualities and Attributes Valued by Employers	3
1.4 Current Trends Affecting the Sector	3
1.5 Personal Career Fit	4
Element 2: Skills Audit and Professional Development Plan	5
2.1 Personal SWOT Analysis	5
2.2 Emotional Intelligence and Professional Behaviour	5
2.3 Applying Theories or Models	5
2.4 SMART Development Goal	6
Element 3: Recruitment Application Pack	7
3.1 Selected Job Role	7
3.2 Tailored Curriculum Vitae (CV)	7
3.3 Cover Letter	8
3.4 LinkedIn Profile	8
3.5 Application Rationale	8
Reference List	8


[bookmark: _Toc240379391]Element 1: Career Sector Investigation
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
At the moment I am a team leader and would like to evolve in this position and aim even high to managerial position. This have always been my dream to have the opportunity to lead a team and manage people. 
[bookmark: _Toc240379393]1.2 Sector / Business Area Research
I have decided that I would love to work for Amazon or any other big company that offer same opportunities and benefits that Amazon offer. These bigger company have more than one sector of management, which has many opportunities to give for their employees which I am interested in.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
[bookmark: _Toc240379395]The skills that employer mainly looking for are good communicator, time management, teamwork, problem-solving, leadership, and flexibility according to the National Careers Service, Communication is the most important skill for businesses and organisations that employers seek. Employers highly value communication, teamwork and problem-solving skills (National Careers Service, n.d.) as these are the skills that will contribute to business. What employers also want to see is that employees are reliable, have a positive attitude and willingness to learn, and can empathise, 
 
1.4 Current Trends Affecting the Sector	

One of the most significant trends in the education sector is the rising use of Artificial Intelligence. AI is used to help with teaching, learning, and assessments. Schools have made significant changes in how they are teaching and what technology they are using to support their teaching. OKWECHIME, A.O., (2026) this report talk about AI and the use in college and how the AI enhance the learning of students. This provides the students with continues resource of knowledge and data. As this is becoming a new trend this will also have a negative effect on student and teachers as there soon will be very little social contact which is very important for humans to interact between them.


[bookmark: _Toc240379396]1.5 Personal Career Fit
I am a team leader I am currently working in high school where I am leading a team of 18 teaching assistant this its self is huge job as this is not only about leading and managing but also about making the right choices.  My skill that I value most are being empathetic, flexible, listen what the employee need are to be able to fulfil its role. I have been working as a teaching assistant for over 14 years I have learned many skills. Recently I have finished my Level 4 ILM (Leadership & Management) course as managing people always fascinated me. why this career is attractive to me because I like to be in charge of people and lead by example and because I want to become a manager that is fair and reliable too.
[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
2.1 [bookmark: _Toc240379398]Personal SWOT Analysis
	STRENGTHS
Good communication skills 
Level 4 ILM leadership and management
Good ICT skills

	WEAKNESSES / AREAS FOR DEVELOPMENT
• Time management 
• Confidence 
• May require further qualifications for progression into higher leadership roles.


	OPPORTUNITIES
• Working towards a degree 
• hope to work in big company 


	THREATS / CHALLENGES
• Time can be a challenge as there is limit to how much you and your team can work. 
• Team can be a threat in the sense of people not working together not willing to cooperate and be a part of a team. 




[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
[bookmark: _Toc240379400]During my time at my current workplace, I have learned to behave professionally and adapt to the situation. My role in class is usually to support pupils with emotional, social or other disadvantages they are facing; for example, I have supported a young boy with cerebral palsy. I used to take him to the gym and train with him. Over time, we have built a positive relationship and trust. 
My second role in school, which has contributed to my professional behaviour, was that I am managing a team. My team also taught me many things that support my professional behaviour as we worked together and have the same goal. 


2.3 Applying Theories or Models
During my studies, I was introduced to a variety of models and theories that helped me make sense of situations and behaviours that I had previously found difficult to understand. One theory that has had a significant impact on my approach to leadership and management is Maslow's Hierarchy of Needs. This model is now firmly embedded in my thinking and influences the way I manage and support people. When working with staff, I consider where they may be within the hierarchy and how their needs might be affecting their motivation, performance, and wellbeing. Applying Maslow's theory has helped me build stronger relationships, better understand employee behaviour, create a positive working environment, and improve staff retention.
Gibbs' Reflective Cycle helped me to reflect on every stage of my learning and professional development. Through reflection, I gained a better understanding of my strengths, including my ability to build positive relationships, support others, and lead teams effectively. At the same time, it allowed me to identify areas where I need further development. This process has helped me become more self-aware and has encouraged continuous improvement in both my personal and professional practice.


[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	Team working relationship and team dynamics to build strong team and working towards the same goal. I will make sure all my team have proper daily Rota and daily briefing to improve communication and staff wellbeing 



	Measurable
	I would measure this by undergoing before and after questionnaire to see the progress or the down fall. 



	Achievable
	I will run daily briefing keep daily meeting records. 



	Relevant
	This will make will give me an opportunity to improve my skills and support my in my further career. 



	Time-bound
	I will give myself at least 6 months to work on this and them evaluate the outcomes.  




 
[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Children’s Home Deputy Manager 

	Organisation
	The Bristol Care Home LTD 

	Location
	Bristol 

	Where the vacancy was found
	Indeed 

	Job Role URL 
	Childrens Care Job in Bristol (with Salaries) | Indeed United Kingdom

	
	


[bookmark: _Toc240379404]
3.2 Tailored Curriculum Vitae (CV)
Jiri Banom 
Newport | contact 022302033

Professional Profile
I am a reliable and dedicated professional with over 14 years' experience supporting children and young people with Additional Learning Needs (ALN). Experienced Team Leader with a Level 4 qualification in Leadership and Management, skilled in mentoring staff, supporting vulnerable learners, and working collaboratively with families, external agencies, and school leadership teams. Recognised for strong communication skills, cultural awareness, safeguarding knowledge, and commitment to improving outcomes for children and young people from diverse backgrounds. 
Key Skills 
· I have 14 years direct experience supporting children with complex needs or behaviours understood as communication of trauma.
· Level 5 Diploma or commitment to enrol within 6 months of appointment, following successful probation.
· I have genuine desire to progress into the role of Registered Manager within the next 12-18months.
· Experience of working collaboratively with external agencies, professionals, and families.
· Experience attending reviews, planning meetings and multi-agency discussions.
· Experience leading teams to high standards 
· Ability to work with autonomy, maintain accurate and clear written records, and follow safeguarding principles rigorously.
· Strong interpersonal skills and a collaborative, compassionate approach.
· Ability to complete daily records in line with statutory and organisational expectations.
· Willing to work 9-5 and cover a shift pattern of two-on, four-off shift pattern when needed
· an empathetic and reliable supportive 
· Strong oral and written communication across a range of contexts.
· I have ability to encourage, engage, motivate, and empower young people.
· Confident IT skills.
· Full manual driving licence
Professional Experience 
Teaching Assistant 
Fitzalan High School | 2012 – Present 
· Support pupils with learning difficulty 
· Delivered one-to-one and small group intervention 
· Promote inclusion 
· Build positive relationships 
· Behaviour management 
Team Leader 
Fitzalan High School | 2023 – Present 
· Leading support staff to achieve their educational goals
· Organising daily timetable 
· Promoting a positive, safe and effective environment which contribute to the wellbeing. 
· Positive communication within the team and management 
· Contribution to school improvement strategies concerning teaching assistants
Mentor  
Fitzalan High School | 2014 – Present 
I have mentored disadvantaged Roma students who attended school. I have successfully integrated them into school and promoter Roma community in positive light to supress the stereotypical understanding of Roma people. How does it look now in school?  Roma student are well mixed with all other nationalities with no racism prejudice or any stereotypical comments aimed at them. 
Education and Qualification
· ACT - English Communication Level 2 – 2026
· Level 4  in Institute of Leadership & Management (ILM) 2026
· CertHE Business Skills Level 4  - in progress 
Trainings 
· Safeguarding Children
· Behaviour Management
· Equality and Diversity
· Health and Safety
· First Aid (if applicable)
· Autism Awareness (if applicable)
· Microsoft Office (office 365) 
Professional Strengths 
· Strong leadership and organisational abilities.
· Extensive experience supporting vulnerable learners.
· Excellent communication and interpersonal skills.
· Proven ability to lead and motivate teams.
· Effective problem-solving and decision-making skills.
· Dedicated to promoting inclusion and positive outcomes for children and young people.
References
Available upon request.




[bookmark: _Toc240379405]3.3 Cover Letter
Personal Statement for application
Dear Manager of The Bristol Care Group LTD, 
I am an experienced professional with 14 years of experience working in a professional setting. I have supported pupils with English as a Second Language as well as children with Additional Learning Needs. I have also gained 4 years’ experience in leading a team of 18 Teaching Assistants. I am passionate about inclusion and committed to helping children reach their full potential in a safe, supportive, and engaging environment. I lead them professionally and with respect to each and every one of them. I have led my team successfully and gained lots of experience during this period. My ILM Level 4 qualification in Leadership and Management has strengthened my ability to motivate staff, improve services, and achieve positive outcomes. My next level will be to carry on with my study to level 5 to support the requirement of many employers in

Kind Regards, 
Mr Jiri Banom












[bookmark: _Toc240379406]3.4 LinkedIn Profile
	LinkedIn Profile URL
	Jj Banom | LinkedIn

	Professional Headline
	ALN Team Leader | Educational Support Professional | Mentor | Advocate for Inclusion, Equity & Learner Success

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]







3.5 Application Rationale
I tailored my application to show a strong match with the requirements outlined in the job description and person specification. After rereading the role, I acknowledged several key priorities, including leadership and team support, effective communication, safeguarding, inclusive practice, partnership working, and a promise to improve outcomes for children and young people. These were the areas I focused on throughout my CV, cover letter, and LinkedIn profile.
In my CV, I highlighted my extensive experience as an Additional Learning Needs (ALN) Teaching Assistant and Team Leader, clearly evidencing my leadership responsibilities, support for colleagues, and contribution to inclusive education. I also emphasised my ILM Level 4 qualification in Leadership and Management to demonstrate my ability to lead, motivate, and develop others, as well as my commitment to continuous professional development.
My cover letter was made to provide specific examples that reflected the person specification. I focused on my ability to build positive relationships with pupils, families, staff, and external agencies, while also demonstrating my experience of supporting vulnerable learners. This helps to remove barriers to learning. I highlighted my commitment to safeguarding, wellbeing, inclusion, and creating positive learning environments where all pupils can thrive and achieve their potential.
I also updated my LinkedIn profile to align with the role and present a consistent professional brand. My headline and profile summary were personalised to reflect the leadership, inclusion, mentoring, and communication skills identified within the job description. I ensured that key achievements, qualifications, and transferable skills were visible and relevant to the position.
Overall, every element of my application was carefully put together to demonstrate how my experience, qualifications, and values directly meet the requirements of the role and how I can contribute positively to the organisation and its wider community while supporting continuous improvement and success.
[bookmark: _Toc240379408]
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