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[bookmark: _fab0rjueekd1]Introduction
Over the past few decades there has been observed a rapid change of the global business scene. The contemporary business environment around the world has been characterised by a growing competitiveness among companies, ever increasing customer expectations, and changing business trends. For that reason, each company that wants to stay afloat its field and be profitable must use every opportunity that will aid its operations and help it achieve sustainable profitability. One of the latest and most useful methods in that regard is the utilisation of the new information technologies which allow easier data processing and data analysing. The proper handling and use of Information is of paramount importance for the success of global business organisations, as it makes it possible for companies to make on-time and adequate decisions that will satisfy not only their consumers but also their stakeholders (Richards, et al., 2019). 
The purpose of this paper is to explore the critical concepts of data handling and business intelligence and to examine how companies operating in the modern technological era can utilise these techniques in order to improve their decision-making processes, as well as their services, products, and marketing tactics. To better achieve its aim, the report will be based on an article by Yu Yin Lim and Ai Ping Teoh, named “Realizing the strategic impact of business intelligence utilization” (Lim and Teoh, 2020). The article explains in greater detail the field of practical Business Intelligence (BI) and its impact on publicly listed companies in Malaysia.
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[bookmark: _zv2hqj8h94p]Business intelligence literature review
The technological advancements within the digital field and the internet, during the 21st century, has made it possible for global business organisations to take full advantage of big data. According to Lim and Teoh (2020), “big data” has paved the way for the emergence of Business intelligence which presents the actual process of data extraction and handling. As to the term “big data” itself, it represents the mere accumulation of information from various online sources, such as companies’ flagship websites, social media platforms, points of sale (PoS), as well as from all other digital devices that use the internet. It is worth mentioning however that the simple adoption of Business intelligence by companies will not necessarily bring positive results regarding their decisions-making processes and operations, as argued by Lim and Teoh (2020). In order to utilise BI to the fullest, business organisations must implement adequate strategies on making the best out of Business intelligence and Big data. 
The authors (Lim and Teoh, 2020) continue by postulating that BI can be divided into 3 major areas which are closely related to the enhancement of companies’ economic performance, improving their environmental sustainability, and strengthening their social impact. By adopting adequate Business intelligence techniques and data mining strategies, organisations can uncover useful consumer behaviour trends and sales patterns, which in turn could aid the improvement of their products, services, and customer satisfaction rates (Olszak, 2016). 
	Furthermore, Dedić and Stanier (2016) argue that the proper handling of big data, including its storing, analysis, and transformation into practical knowledge, could help companies plan their future operations and decisions-making strategies. In order for this to happen however, top management must coordinate their actions in a precise manner. Additionally, managers must realise that the proper use of BI requires time, imaginations, and large financial investments. But this is not all that is needed in that aspect. According to (Thierauf, 2001), to make the best out of the BI process, companies should also take advantage of other systems that have been made available to aid Business intelligence and data handling. Among these are: Online Analytical 
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Processing Systems (OLAP’s); Executive Information Systems (EIS’s); Decision Support Systems (DSS’s); and others. Thanks to these systems, business organisations can discover the best survival, competitive, and profitability techniques, as well as to examine their external and internal environments, in order to stay atop their field of operation. 
	For instance, according to Lim and Teoh (2020), Malaysia offers a vast and vibrant business environment which provides publicly listed local and international companies with plenty of favourable opportunities. However, many of these companies are struggling to remain sustainable due to high external pressure and environmental uncertainties. Ever growing customer demands, stakeholders’ requirements for increased profitability, social pressure, and raised competition levels are just some of the most common examples with that regard. As observed by the authors (Lim and Teoh, 2020), many of these challenges can be addressed and tackled by the proper application of Business intelligence practices. 

[bookmark: _t1vycll0xitg]Business intelligence application 
	Over the past couple of decades BI has gained rapid momentum and has been given top priority by many companies worldwide. As postulated by Ain et al. (2019), companies from all over the globe use Business intelligence in order to improve operational processes, increase competitive edge, and achieve higher customer satisfaction rates. For example, business tech giants like Apple, Amazon, Microsoft, Netflix, and AirBnB have made big data handling and BI an integral part of their business models. Furthermore, the use of BI has not been limited only to technology                   
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and internet companies. Firms operating in other sectors have also realised the potential of BI. Among the most common examples here are car making giants, such as Toyota and Tesla, which use big data processing and utilisation more or less on every single step during their manufacturing process. Other sectors, such as healthcare, agriculture, education, and finance, have also been heavily affected by the need for implementing proper BI strategies (Ristevski and Chen, 2018). 
	For instance, the online retail company Amazon has utilised business intelligence to its fullest potential. The tech giant uses big data processing in order to offer unprecedented customer experience and stay atop the latest trends in the sector it operates. What is even more, Amazon provides BI and big data analytic services to other business organisations through its cloud-based and serverless service called QuickSight (Nadipalli, 2017). The service has been very helpful for private users and developers alike. 
	Another great example when it comes to BI use is the accommodation sharing platform AirBnB. The US based tech company makes great use of big data utilisation in order to collect and analyse useful insights that are closely linked to customer satisfaction and client experience (Li and Biljecki, 2019). The company uses the gathered information in order to make decisions on the best practices related to customer expectations and demands. The practical examples of companies who have adopted BI strategies so as to improve their business model is indeed endless. The BI process itself has gained such a broad popularity, reaching to a point where it has become mandatory for companies which want to be competitive, profitable, and successful in the long run. 
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[bookmark: _v73c8cccoxj]Conclusion      
Nowadays, business intelligence plays an integral part of business organisations’ success, competitiveness, and profitability. By adequately utilising big data, global companies are able to make better decisions, discover customer trends, explore their environment, and decide on the best actions regarding their future business operations (Wieder and Ossimitz, 2015). It is worth mentioning however that the mere use of business intelligence does not provide guarantee for success. In order to take advantage of this approach, business organisations must achieve full understanding of the data handling and interpretation and implement the most useful systems to aid the BI process. 
Using the example of the publicly listed companies in Malaysia, it can be concluded that data handling and Business intelligence lead to better use of the available resources, decreased financial costs, and significantly improved organisational efficiency (Lim and Teoh, 2020). Additionally, the use of the BI process allows for making positive changes regarding the environment, economy, and society. Provided the current trends in BI, there is no doubt the process will continue to evolve in the future, which is why business organisations must learn how to make the best out of it if they want to stay in business, be competitive, and offer outstanding customer service. 
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