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Microsoft smart art, don’t worry too much about how it looks, only assessed on content. Could even be hand drawn but would need to type up the text. 
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Question 6

Explain what records
from the structured
interviews and
assessment centres at
Jemijo should be
retained. (AC 2.4)

CIPD

Reasons for keeping both records are
likely to be similar.

Explain why they should be retained.

You could consider internal
organisational reasons as well as legal
reasons.

When referring to legislation, check
the correct name of the legislation is
used and that names of Acts of
Parliament are capitalised. For
example, Data Protection Act 2018.
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Question 7 You should:

Using an Al tool of your choice, + Select the Al tool that you will use.
create templates for a letter of « Decide on instructions/prompts.
appointment and a letter of non-

appointment for the call centre + Create each letter.

customer service role. Once you
have created the templates,
critically review each template,

» Undertake a critical review.

and explain which elements you This task must be completed individually
would keep and why, and which and should not be combined with any
elements you would remove or group activities in Task 2.

change and why. (AC 2.5)
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Question 1

Create a diagram that shows
stages in the employee
lifecycle. After reading all the
tasks in the assessment brief,
annotate each stage to explain
how people professionals at
Jemijo could contribute to the
stages in your diagram.
(AC1.1)

CIPD

You should:

« Briefly explain each stage of the
employee lifecycle, in doing so
explain how people practitioner at
Jemijo could contribute to each
stage.

* Take care to manage word count when
addressing this AC. All words in this
diagram are included in the word
count.
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Question 2

Explain how job analysis can
help to create an accurate
job description and person
specification, for the role of
a claims handler, at Jemijo’s
call centre. (AC 1.2)

« Job analysis
« Job description
« Person specification

CIPD
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Question 3

Jemijo advertise vacancies
though their website and on
commercial jobs boards.
Explain each of these
recruitment methods and
explain why these methods
are appropriate for
advertising call centre
vacancies. (AC 1.3)

CIPD

You should:

+ Take each recruitment method in turn.

« Start by explaining each method then
explain why that method is appropriate
for advertising the call centre
vacancies.

* When considering appropriateness, you
could consider factors such as cost,
reach, where potential applicant are
likely to search for vacancies, amongst
other reasons.
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Question 4

Explain why the content of the
copy used in the job adverts on
Jemijo’s website could vary
compared to the content of
copy on commercial jobs
boards. (AC 1.4)

CIPD

« This question focus on the copy to be
used in the two different recruitment
methods.

« To ‘explain’, reasons for the differences
should be given.

* You could consider the extent to which
Jemijo control the format for each
recruitment method.

* What other ideas do you have?
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You should break down the question and

Question 5 check both parts are addressed:
Explain why structured

interviews and assessment « Remember to explain why the two
centres are appropriate named selection methods would be
selection methods for call suitable for this role in this

centre roles. (AC 2.1) organisation rather than any role in

any organisation.




