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Task 1
Part a
Developmental review 
Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager  - identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below 
Please answer all elements of the question below. 
	Question:
Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 
This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
I work within an Adults Disabilities Team in a local authority. In this developmental review, I will use Jasper’s Experience, Reflection and Action model to critically reflect on my professional development since qualifying as a social worker (Jasper, 2013). The model enables me to consider my practice experiences, identify learning and plan actions for future development. Through supervision and discussions with my mentor, I have identified three developmental needs within my first years of practice: applying analysis in assessment to inform interventions; working collaboratively with people and professionals; and applying professional judgement in increasingly complex situations.
In relation to applying analysis in assessment, within the experience stage I have reflected on assessments where communication, capacity and the person’s ability to express their wishes were central (NICE, 2018). Since qualifying, I have developed my understanding that assessment involves more than gathering information; it requires analysis of communication, strengths, risks, wishes and decision-specific in relation to capacity. However, through supervision and mentoring I have identified a need to strengthen my use of communication tools, including easy-read information, Picture Exchange Communication System and InPrint, recognising that effective use of augmentative and alternative communication can improve participation, choice and self-determination for people with communication needs (RCSLT, 2024). This is important because the Mental Capacity Act 2005(MCA, 2005) requires all practicable steps to be taken to support a person to communicate and make their own decisions (MCA, 2005).
Within the reflection stage, I recognise that this learning need relates to developing stronger analytical reasoning. Strengths-based and person-centred approaches have reinforced the importance of ‘what matters’ conversations in understanding people’s wishes, strengths and outcomes (Social Services and Well-being (Wales) Act, 2014(SSWWA, 2014); Social Care Wales, 2017)(SCW, 2017). Within the action stage, I will access Speech and Language Therapy resources, undertake training on communication and capacity assessment, shadow experienced colleagues and use supervision to review whether my recordings clearly connect evidence, analysis and intervention. This will support my development towards more confident and evidence-based assessment practice (Paterson & Chapman, 2013).
In relation to collaborative working, within the experience stage I have reflected on my involvement in multi-disciplinary discussions and best interest meetings. Although I can contribute effectively, supervision and mentoring have identified that I need greater confidence in chairing meetings, managing differing professional views and ensuring the person’s voice remains central. This is important because effective collaboration requires clear communication and preparation while balancing the views of individuals, families, carers and professionals with the person’s outcomes (Department of Health and Social Care, 2025). 
Within the reflection stage, observing a senior practitioner chair a complex best interest meeting demonstrated the importance of structure, professional challenge and inclusive decision-making (NICE, 2018). It allowed me to focus on the assessment and decision-making process without simultaneously managing the meeting. Research indicates that collaborative practice is strengthened when professionals understand their roles, communicate effectively and remain focused on the person rather than service-led responses (Symonds et al., 2019). Within the action stage, I will seek opportunities to chair lower-risk meetings before progressing to more complex best interest or funding meetings. I will prepare through supervision, seek feedback from my mentor and line manager, and develop my understanding of multi-agency working, power imbalances and barriers to collaboration.
Finally, regarding professional judgement in increasingly complex situations, within the experience stage I have reflected on my involvement in Continuing Healthcare and joint funding discussions with health colleagues. I have developed my ability to analyse evidence, advocate for adults’ needs and appropriately challenge decisions about where the primary need lies. However, I have identified a need to strengthen my knowledge of Continuing Healthcare processes, eligibility thresholds and appeal routes, according to the article by Rachel Hutchings, although a national framework sets out key processes and principles around assessments and was intended to ensure greater consistency, in practice it seems this is not always followed correctly (Hutchings, 2025).
Within the reflection stage, I recognise that these discussions can be challenging while I continue to develop confidence and expertise. The National Framework for NHS Continuing Healthcare and NHS-funded nursing care emphasises the importance of evidence concerning the nature, intensity, complexity and unpredictability of an individual’s needs (Department of Health and Social Care, 2023). This has reinforced the importance of analytical recording and evidence-based professional judgement. Within the action stage, I will complete Continuing Healthcare training, read the National Framework, observe experienced colleagues during funding discussions and use supervision to test my evidence and reasoning before meetings.
Over the next 12 months, my plan will therefore focus on improving analytical assessment and communication skills, developing confidence in chairing collaborative meetings, and strengthening professional judgement in complex funding and intervention decisions. These areas will support my progression towards experienced practice, enabling me to evidence decisions clearly, challenge respectfully and remain accountable to people with care and support needs.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision, as well as reflection with your mentor, supervisor or line manager on the extent to which your learning outcomes have been achieved.
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

I will continue to use Jasper’s Experience, Reflection and Action model to critically review the learning needs identified in Task 1 Part A, providing a structured framework for considering experience, reflection and future action (Jasper, 2013).

My first learning need concerned applying analysis within assessment to inform interventions, particularly communication, capacity assessment and ensuring the person’s voice remains central. Through practice within the Adults Disabilities Team, I have developed a greater understanding of how assessment can be strengthened by using varied communication approaches rather than relying solely on verbal communication. Supervision and discussions with my mentor and line manager have highlighted that this outcome has been partly achieved. I now recognise the importance of accessible information, advocacy, family knowledge and observation when understanding a person’s wishes, views and needs. However, I need greater confidence in independently selecting and using communication tools, including Easy Read, InPrint and advice from Speech and Language Therapy, to promote accessible, person-centred participation (SCW, 2025).

Training and further reading on capacity, the MCA, 2005, SSWWA 2014 and Social Care Wales guidance have strengthened my understanding that effective assessment requires professional curiosity, evidence gathering and analysis of what matters to the individual (MCA, 2005; SCW, 2017). Reflection has also shown that gathering information is insufficient unless I clearly demonstrate how evidence informs professional analysis and intervention. My ongoing learning need is therefore to strengthen analytical recording by linking the person’s wishes, strengths, risks and capacity to proposed interventions. I will undertake further Mental Capacity Act and communication training, shadow experienced colleagues, use supervision to test my reasoning and seek mentor feedback. This will support strengths-based and person-centred practice (Department of Health and Social Care, 2019).

My second learning need concerned collaborative working, particularly chairing complex meetings and managing differing perspectives. Although I could contribute to multi-disciplinary discussions, I was less confident leading them. Observing a senior practitioner chair a best interests meeting showed me how preparation, clear roles, structure and respectful challenge can support effective collaborative decision-making. Supervision confirmed that this outcome is developing. I now recognise the importance of preparing agendas, clarifying responsibilities, involving families and keeping the person’s wishes central. However, I need further experience managing disagreement, emotional pressure and competing professional perspectives. Effective teamworking requires confident communication alongside openness to different views and continued focus on the person’s rights and outcomes (Martin, 2013).

To develop this area, I will seek opportunities to chair lower-risk meetings before progressing to more complex best interests, funding and multi-agency discussions. I will use research on multi-agency working, power imbalances and person-centred assessment to consider how professional systems can enable or restrict rights, choice and participation. Person-centred assessment requires attention to individual priorities and circumstances rather than service-led responses (Symonds et al., 2020). Supervision will support preparation before meetings and reflection afterwards, helping me identify effective approaches and areas for improvement.

My third learning need related to professional judgement in complex situations, particularly Continuing Healthcare (CHC) and joint funding decisions. I have participated in discussions with health colleagues requiring evidence analysis, respectful challenge and advocacy. CHC decisions require consideration of the nature, intensity, complexity and unpredictability of an individual’s needs (Department of Health and Social Care, 2023). Reflection with my mentor and line manager indicates increased confidence in contributing evidence and articulating the social care perspective. However, I need a stronger understanding of the frameworks, eligibility considerations, thresholds and appeal processes underpinning funding decisions.

I will address this through further CHC training, reviewing the national framework, observing experienced colleagues and using supervision to critically test evidence before funding meetings. I will also continue exploring strengths-based and rights-based approaches, including how resource pressures may affect access to support and professional decision-making. This requires me to distinguish organisational resource considerations from assessed needs and rights, ensuring that my judgement remains evidence-informed and focused on the individual (Hutchings, 2025).

Overall, Jasper’s model has enabled me to recognise that my learning needs are developing progressively rather than being simply achieved or unmet. Across the three areas, I have increased my confidence and knowledge while identifying further development needs. Following completion of the programme, I will continue to strengthen analytical recording, leadership in multi-agency forums and professional judgement, while maintaining reflective supervision as a space for accountability, ethical reasoning and emotional resilience. These actions will support my transition towards experienced practice, enabling me to evidence decisions clearly, challenge respectfully, collaborate effectively and remain focused on positive outcomes for people with care and support needs.
Word count: 740
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 
100 words (+/- 10%: include your actual word count at the end of each section).

Reflecting from feedback highlighted that I was punctual and that the person felt listened to, respected and at ease during our discussion. They also described me as polite and confirmed that my communication was understandable and considered their language needs. However, I recognise that they were unsure why I was visiting and did not recall being informed about the observer’s presence or purpose. Although I reminded them at the start, this suggests I should have checked their understanding and consent more explicitly, using accessible language and allowing processing time. Their tiredness limited the feedback they could provide, reminding me to consider timing and fatigue when evaluating communication and participation.
Reflecting on feedback from the individual helped me recognise both the strengths of my communication and areas requiring further development. Using feedback from people who access services to critically evaluate practice supports professional learning and helps inform improvements to future practice (SCW, 2023).
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