Assignment 1
Student Number: 2204887
Module Code: ECAY6007
[bookmark: _Int_V5SnUBGS]This assignment will analyse, and critique Welsh Women’s Aid’s National Quality Service Standards (WWANQSS), the professional standards used within Welsh Women’s Aid (WWA). WWANQSS will be analysed in relation to stipulations of the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act (2015) and the Social Services and Well-being (Wales) Act (2014). This assignment will focus on professional standards in relation to advocacy provision, person centred care and gendered understanding of domestic violence. Within this assignment the WWANQSS will be analysed in relation to their effectiveness within the organisation, the impact on professional practice and wider society. 
WWA is an umbrella organisation for specialist violence against women, domestic abuse and sexual violence services in Wales (Welsh Women’s Aid, 2022, p.5). WWA works to eradicate violence against women, improve community responses to domestic violence, support victims of domestic violence through advocacy, campaigning and support and work with local authorities and the government to prevent abuse in the future (Welsh Women’s Aid, 2022, p.5). Codes of practice and professional standards are implemented as a quality assurance and ethical measure for those employed by Women’s Aid and service users (Welsh Women’s Aid, 2022, p.3). Organisational ethics ensure the integrity of the organisation is maintained (Kamri, Basir and Ramlan, 2017, pp.761-762). Ethical and moral guidelines and codes of practice ensures workplaces offer a safe, non-discriminative workplace environment for both clients and employees (Kamri, Basir and Ramlan, 2017, pp.762-763). Ethical codes of practice ensure workplace values are met by implementing policy and guidelines set in law, these codes clearly set out company values, expected behaviours and obligations of employees to ensure ethical practice (Kamri, Basir and Ramlan, 2017, p.762). Collings-Hughes, Townsend and Williams (2022, p.20) describe codes of practice as a code which informs the public of the values and morals the company holds. By implementing said codes, companies set a clear president to the public, their employees and future employees of their expected behaviours (Collings-Hughes, Townsend and Williams, 2022, p.20). Additionally, regulatory bodies use codes of practice as standards of expected behaviour and use said codes in disciplinary action when standards are not met (Collings-Hughes, Townsend and Williams, 2022, p.20). 
The WWANQSS is analysed against several UK and Welsh policies and laws including Violence against Women Domestic Abuse and Sexual Violence (Wales) Act 2015, UN Convention on the Elimination of All Forms of Discrimination Against Women, Information and Advice Quality Framework for Wales (IAQF Wales) and more (Welsh Women’s Aid, 2022, p.8). Welsh Women’s Aid (2022, p.8) highlights the need for a robust accreditation process to ensure the quality of support offered is acceptable and meets the organisation’s expected standards. Research by Banerjee and Samaddar (2020, pp. 279-280) shows by ensuring a company is accredited robustly, the likelihood of high-quality standards and practice are increased. This can be seen in the reviews of WWA in their NQSS report with individuals stating they feel more confident, safe and reassured with the service after being made aware of their standards (Welsh Women’s Aid, 2022, p.2). 
Standard 6.4 within the WWANQSS requires WWA to ‘undertake both individual and institutional advocacy’ (Welsh Women’s Aid, 2022, p.32). The aim of this standard is to ‘challenges myths around gender-based violence, poor, unsafe and discriminatory policies’ to create a safer, more equal society for women and girls (Welsh Women’s Aid, 2022, p.32). Advocacy provisions have been proven to create social change by challenging laws, attitudes, behaviours, speaking for those who cannot and ensuring individuals needs and wishes are heard (Advocacy Matters, 2025, np; Green, 2016, p. 214). Advocates can aid survivors in obtaining appropriate support and resources with the aim of empowering them to find independence (Bridges, 2025, np). Both individual and institutional advocacy strives to empower those who have been marginalised with the goal of creating social change (Bridges, 2025, np).  
Weidenstedt (2016, p.1) draws attention to the possible oppressive nature of empowerment, stating receivers of such support often feel ‘resentment’ and ‘indignation’ rather than empowerment. As there is a power imbalance between the service user and service, the individual may feel their agency is undermined by the structural institutes within society (Karim, 2023, pp.1065-1066). Previous research by Robinson and Payton (2016, p.256) found this to be correct, especially within multi-agency risk assessment conferences where service users felt less involved in decision making reducing their agency. Research by Rivas et al. (2019, p.55) suggests this is poor practice, with their research finding advocates often felt their clients made unwise dangerous decisions, however they did not intervene as they wanted to avoid disempowering their clients. 
It is stipulated in the Advocacy QPM (2014, p.12), that advocacy provisions have a duty to ‘challenge any evidence of unfair or unequal treatment and challenge discriminatory practice’. By implementing effective advocacy practice into WWA professional standards the likelihood of correct practice is increased as service users' voices are heard (NICE, 2022, pp.12-13). However, Green (2016, pp.214-220) previously argued for advocacy to be effective in creating societal change, it is integral for it to be done in an effective manner. Green (2016, p.214-220) highlights oftentimes advocacy providers are ineffective in creating social change due to the aggressive way they challenge society. Furthermore, Sauer and Lavani (2017, p.53) stress individual advocacy can highlight socio-economic inequalities, stating those with a higher income have better access to advocacy and to advocate for themselves. However, this is mitigated by section 2 within the WWANQSS which states all service users have equal access and opportunity (Welsh Women’s Aid, 2022, p.21). To further ensure equal opportunity, code 7.4 stipulates that WWA should have “robust financial management” to ensure services are available for all service users (Welsh Women’s Aid, 2022, p.34). By ensuring funds are available, WWA meets the requirements set out in the Advocacy QPM (2014, p.12) which states organisations must meet the needs of the service users, if they are financial, funding must be obtained from stakeholders/ funders.
One example of WWA advocacy influence can be seen in an evidence report on the inquiry into the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015, within this report WWA addresses areas they deem ineffective and problematic, such as the lack of timeframes, lack of support for those who experience sexual violence and not domestic abuse and so forth (Welsh Women’s Aid, 2020, p.3-5). This progress report highlights how WWA practices institutional advocacy to create social change, adhering to the Advocacy QPM (2014, p.4) which states advocacy practices should strive for equality and social justice. Van Oort et al. (2023, p.510) state offering solutions to those in power and monitoring results is integral in creating meaningful societal change. 
By effectively advocating for service users, section 7 of the Social Services and Well-being (Wales) Act (2014) is met, section 7 stipulates freedom from abuse is necessary to obtain positive wellbeing therefore local authorities must work to prevent, support and safeguard those at risk. Thus, standard 6.4 in the WWANQSS ensures WWA is appropriately safeguarding and advocating for service users by ensuring their wishes are heard whilst challenging laws and narratives, which is also stipulated in part 10(1) of the Social Services and Well-being (Wales) Act (2014). By offering advocacy services to the service users of WWA, section 181 is met within the Social Services and Wellbeing Act (2014), which stipulates advocacy provisions must be offered by the local authority. Section 14 in the advocacy codes of practice implemented by the Welsh Government (2015, p.20), stipulates the need for sensitivity surrounding abuse, stating an advocate is essential in enabling the individual to participate in decision making despite their emotive state. 
This is echoed in section 4 of the WWANQSS which focusses on stability, resilience and autonomy (Welsh Women’s Aid, 2022, p.26). Within section 4 of the WWANQSS, standard 4.2 stipulates all support should be offered through a ‘needs-led’ (person centred care) holistic approach, which is tailored to the individual's needs (Welsh Women’s Aid, 2022, p.26) Research by Wyatt (2019, p.90) found client-focused support, where the service provider and the client are equal, offered greater results in personal autonomy. Multiple studies back this research, suggesting client-focused support is crucial in understanding lived experience and the best approach for the individual (Giusti et al. 2020, pp.12-13; Grillo et al. 2021, p.3). A previous statement by Welsh Women’s Aid (2018, np) states a ‘one-size fits all’ approach does not work within domestic violence support, showing the organisation’s understanding of individual needs thus adhering to their professional standards. When clients actively engage in their care, they are more likely to experience positive wellbeing and health results (WHO, 2018, p.18). By highlighting the importance of ‘need-led’ support within the codes of practice WWA offers the client autonomy and increased self-esteem, which research shows, with relevant information, yields better results for the client (WHO, 2018, p.90). Nikrouy, Mohammadi and Samavi (2024, p.42) found individual autonomy is integral in preventing intimate partner violence. Previous research by Noormohamadi et al. (2021, pp.437-438) supports this, stating self-esteem is essential to empower women to remove themselves from violent relationships, as fear and low confidence in their abilities are key factors in remaining. 
Research by Britten et al. (2017, p. 416) found person centred care can often be an area of tension within care settings, suggesting advocating for the clients wants and supporting their goals proves difficult in a system composed of rules and evidence-based guidelines. Summer-Meranius et al. (2020, pp.1324-1325) concur, further stating person centred care may not always be the appropriate approach to individuals care, stating that some individuals do not want to be involved in their care for various reasons including poor mental health, lack of capacity or they do not feel they want to. This is backed by a report conducted by Road Map Evaluation Team (2021, pp.37-38) which found some concern for a ‘needs-led’ approach as opposed to a ‘risk-led’ approach within the area of safeguarding, especially children. This concern stemmed from the confusion surrounding how a ‘needs-led’ approach could be implemented within dangerous settings (Road Map Evaluation Team, 2021, pp. 37-38). However, previous research by Hughes, Bamford and May (2008, p. 460) states person-centred care depends on context, therefore, different approaches are beneficial dependant on the setting. Summer-Meranius et al. (2020, pp.1324-1325) continue to highlight person centred care can increase ‘compassion fatigue’ where offering ongoing empathy can negatively impact the service provider. Prior research by Hansen et al. (2018, p.642) although supports the concept, suggests feeling ‘empathetic joy’ may counteract the negative consequences of continuous compassionate care. Although not stipulated within the codes of practice, WWA offer emotional support for their workers through counselling and reflection sessions (Welsh Women’s Aid, 2024a, np). By offering emotional support to their workers, WWA work to ensure the service provided to clients is up to their professional standards. This is backed by research conducted by Kadri et al. (2018, p.20) which recognises when staff wellbeing is supported by their employer, the ability to work in a person-centred manner is increased. 
Despite counterclaims, WWA interim report by Lovett and Kelly (2020, pp.5-15) showed positive results using a ‘needs-led’ approach, stating training had increased employee confidence in using this approach and had highlighted area in which WWA needed to improve. By using a ‘needs-led’ approach WWA found knowledge of gendered-violence was low alongside a lack of resources available for those who needed it (Lovett and Kelly, 2020, p15). With this understanding WWA developed training programmes which led to greater understanding and positive impact on those in the community requiring aid (Lovett and Kelly, 2020, p.15). However, there is uncertainty regarding the organisation the authors of the report work for, if they work for WWA there may be bias (Pollock, 2020, pp.1-2). Vie (2022, p.415) states bias, misrepresentation and conflict of interests affect the trustworthiness of research. However, Pollock (2020, p.1) states proper practice in research is to outline the limitations and bias that cannot be avoided. WWA themselves note limitations within their data collection including Covid-19, enhanced pressure on frontline services and time limitations (Lovett and Kelly, 2020, p.12). However, bias is not included in the limitation of their research. 
By implementing a person-led approach within the professional standards, WWA are working to the regulations set out within the Social Services and Well-being Wales Act (2014), section 6. Section 6 of this act states where possible the needs, wishes and wants of any individual obtaining aid from the authorities, must be considered (Social Services and Well-Being Wales Act, 2014). Additionally, by using a person-led approach, WWA are adhering to the stipulations within the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act (2015, c.3) which aims to improve the support offered to victims of gendered domestic violence (Welsh Government, 2024, np). Within the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act (2015, c.3) duty is placed on local authorities to prepare, implement and show results of their strategies to reduce gendered domestic violence. Therefore, by WWA implementing approaches such as client-based support and displaying the evidence on the impact on survivors agency and autonomy, their duty under section 5 and 11-13 of the act is being met (Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act, 2015, c.3; Welsh Women’s Aid, 2022, p.7; Welsh Government, 2024, np). Finally, by using a person client-based approach within their codes of practice, WWA are adhering to the advocacy code of practice which requires advocates to challenge organisations that are not using a person-centred approach, ensuring individual’s needs and wishes are being heard (Advocacy QPM, 2014, pp.5-10). 
Standard 7.3 of the WWANQSS focuses on the promotion of ‘gendered understanding of domestic abuse as a cause of and consequence of women's inequality’ (Welsh Women’s Aid, 2022, p.34). Research by Walby and Towers (2018, pp.18-19) concludes domestic abuse is gendered, with men more likely to be perpetrators. In the UK, in the year ending March 2024, there were an estimated 1.7 million female victims and 712,000 male victims (ONS, 2024, np). Domestic homicide statistics however show the disparity in gendered violence with 67.3% of victims being female, and within this percentage 74.7% of the perpetrators were partners or ex-partners (Women’s Aid, 2024a, np). By acknowledging domestic violence is a gendered concept, change can be made through acknowledging structural gendered inequalities within society (WHO, 2024, np; Women’s Aid, 2024b, np; Welsh Women’s Aid, 2022, p.11). However, some argue using a gendered approach within domestic violence and sexual violence interventions is inappropriate as men and women can be victims and provide non-gendered domestic violence training (Royal College of Nursing, 2020, p.3). Aldridge (2021, pp.1827-1828) however, refutes this, further stating the representation of evidence as non-gendered has negative consequences on women. Aldridge (2021, pp.1827-1828) continues to highlight misrepresentations of data reinforces negative stereotypes of female victims of violence. Russel and Hammel (2022, pp. 3-10) argue however, a gendered approach is outdated, suggesting it leads to assumptions, less support for male victims of domestic violence and wrongful arrests. Despite this, current research conducted by WHO (2024, np) found gender inequality and the acceptance of male perpetrated violence are the cause of violence against women. WHO (2024, np) continues to suggest a key element in reducing violence against women is to increase awareness surrounding gender inequality using a multi-sectoral approach including the education and care system. 
Raising awareness is a key focus within the WWANQSS and can be found stipulated in many codes of practice (Welsh Women’s Aid, 2022, pp.10-35). In section 6, code 6.1 WWA highlights the need to raise awareness within communities to increase knowledge on domestic violence and gender inequalities, thus creating societal change (Welsh Women’s Aid, 2022, p.31). 
Code 7.3 in section 6 of WWA codes of practice draws attention to the importance of feminist values and the public promotion of such within WWA material (Welsh Women’s Aid, 2022, p. 34). By incorporating a feminist standpoint within public materials, WWA ensures they are creating awareness of the role gender plays within domestic violence. Woodlock, Salter and Western (2023, pp.10-11) states by incorporating feminism into domestic violence not only are women's needs met but a greater societal shift in women's freedom is created. WWA use campaigns to raise awareness of domestic violence and gender inequality, stating campaigning improves services, practices and policy, not only within Wales but internationally (Welsh Women’s Aid, 2025a, np). Within the WWA website several campaigns can be found, including but not limited to, Forty Voices, Forty Years, #Futurefourty and 16 Days of Activism: Past and Present (Welsh Women’s Aid, 2024b, np; Welsh Women’s Aid, 2025a, np). This acts as evidence to suggest several codes of conducts are being met including code 5.4, 6.3, 7.3 and 7.7 within the WWANQSS (Welsh Women’s Aid, 2022, pp.29-35). Within their impact report 2022-2023 WWA stated they were successful in creating public awareness in key areas such as sexually exploited women and awareness of available resources (Welsh Women’s Aid, 2024c, np). 
Code 7.3 stipulates the use of feminist values within any promotional materials by WWA, evidence of this being met can be seen within their website which offers organisations access to promotional materials such as bilingual posters, pens and stickers (Welsh Women’s Aid, 2025b, np). Research by Alsehaimi and Halal (2021, pp.104-108) found awareness to be a prominent factor in decreasing gender inequality and gender-based violence. Sivarajasingam et al. (2022, p.2) concur adding awareness increases the likelihood of victims recognising abusive behaviours and actions and thus, seeking support. Furthermore, raising awareness of how and where to obtain support is crucial in assisting and empowering victims to leave abusive relationships (Sivarajasingam et al. 2022, p.2). Sivarajasingam et al. (2022, p.2) draw attention to the importance of understanding the public’s level of awareness to create effective interventions targeted to areas within society that are the least aware of domestic violence. Increasing public awareness of gendered-based violence is integral within the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act, (2015, c.9), as awareness decreases gendered violence (Welsh Government, 2022, p.6). Furthermore, section 7 of the Social Services and Well-being Wales (2014) Act focuses on the protection of adults and children from harm and neglect, through raising awareness specifically within the education system (Welsh Government, 2022, p.30).  Thus meaning, WWA, by raising awareness are adhering to the stipulation of both acts by increasing awareness through advocacy, campaigns and individual support (Welsh Women’s Aid, 2022, pp.10-35).
WWA hold itself to high standards regarding the organisation's accreditation and quality assurance measures, as seen by the robust volume of accreditors (Welsh Womans Aid, 2022, p.8). This is supported by previous research by Banerjee and Samaddar (2020, pp. 279-280) which shows good practice, ensuring standards are high. WWANQSS adheres to legislations including Social Services and Well-being (Wales) Act 2014 and the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act (2015) highlighting the organisation’s expected standards. Throughout the standards critiqued, a clear expectation of standards are set, ensuring service users are aware of codes of practice (Collings-Hughes, Townsend and Williams, 2022, p.20). This proves to be good practice as it ensures service users receive a high level of support (Collings-Hughes, Townsend and Williams, 2022, p.20). Evidence of this can be seen within the WWANQSS which include reviews from service users stating they felt ‘reassured’ and ‘safe’ knowing the standards are in place (Welsh Womans Aid, 2022, p.2).
WWA show significant evidence to support standards 4.2,6.1, 6.4 and 7.3 are in the best interest of the client and sufficiently met, with supporting evidence accessible through the WWA website (Welsh Women’s Aid, 2020, pp.5-15; Lovett and Kelly, 2020, p.3-5; Welsh Women’s Aid, 2022, pp.29-35; Welsh Women’s Aid, 2025a, np). However, reliability of some evidence can be questioned due to the possibility of the research being conducted by WWA themselves. Pollock (2020, p.1) suggests to mitigate this, research bias could be mentioned in the limitations of the report. Despite debates surrounding need-led practice, gendered understanding of domestic violence and individual and institutional advocacy, WWA codes of practice ensures they are working to the legal standard stipulated in the Social Services and Well-being (Wales) Act, 2014, and the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act (2015).  
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