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[bookmark: _Toc134035417]Introduction
This personal reflection report provides an overview of my personal career development. The report will define the reflection process and employability skills. It will discuss the employment relationship including the legislation related to employability in health and social care. It will also describe the recruitment and selection process and reflect on the interview role-play exercise done in week 9. Finally, it will discuss my career development process and my own position will be presented.
[bookmark: _Toc134035418]Reflection
The process of career development includes reflection which enables the employee to reflect on their experiences and learnings, return to their values, interests, and abilities, and refocus their plan for the future. The reflection process is described in Gibb’s reflective cycle (Figure 1). While presenting my career development paths, I will use the steps of this reflective cycle.
[bookmark: _Toc134035419]Gibbs’ reflective cycle
[bookmark: _Toc22835911]The reflective cycle model developed by Gibbs (1988) enables users to organize their prior experiences, feelings, and conclusions to assist their further growth and learning. I will use it to explain my career development planning. 
[image: Figure 1- Gibbs’ Reflective Cycle]
Figure 1: Gibbs’ Reflective Cycle (Bottomley et al., 2019, p.23)

[bookmark: _Toc134035420]Employment Relationship
[bookmark: _Toc134035421]Employment and employability skills
Employment is the most effective way to guarantee social security and equal rights. The quality of employment is management quality, which considers elements like job satisfaction, opportunities for advancement, stable employment, level of responsibility, interest in a position, training and improvement opportunities, a healthy work-life balance, and relationships with co-workers (Bilevičienė, Bilevičiūtė & Drakšas, 2016). Surveys of the general population can be used to measure the quality of employment. The job quality indicators, including job satisfaction, remuneration, working hours, abilities and education, career possibilities, job description, and appropriate potential, are the most crucial employment indicators, according to the European Foundation. Indicators for the labor market include diversity, employee engagement in social conversations, flexibility, security, job availability, equality, health and safety, and productivity (Bilevičienė, Bilevičiūtė & Drakšas, 2016). 
Employability are the skills that make candidates "employable". They are essential and  they  are candidates’  personal characteristics. Employability skills differ from our technical knowledge and work experience, and are sometimes called "soft skills" or "transferable skills" because they can be used in almost any job in any industry. Yorke (2006, cited in Trought, 2017) drscribes employability skills as
“a set of achievements – skills, understandings and personal attributes – that makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy.” (p. 8)
Employers want reliable workers who will work hard and get along with others. There are a few essential employability skills such as communication and teamwork, organization and management, critical thinking, and leadership, which managers would like to see in their employees.‌ A hiring manager might choose employees if they can show that they have strong employability skills.
[bookmark: _Toc134035422]Legislation
Some legislations related to the employment relationship were created  to  regulate relationships and interactions between employers and their employee. The main acts are Health and Safety at Work Act 1974 (HSWA), The Employment Rights Act (1996), and Equality Act 2010.
[bookmark: _Toc134035423]Health and Safety at Work Act 1974 (HSWA)
	The Health and Safety Work Act (1974) (HSWA) is the primary legislation covering occupational health and safety in the UK. The Health and Safety at Work Act was introduced in 1974, allowing female workers to fight for equality and be empowered by trade union membership. That  led to a change in how people work, with the intention of more control over their work.  Under the HASWA, employers are responsible for ensuring the health, welfare, and safety of all employees, including temporary and contract workers, casual employees, self-employed people, clients, and members of the general public (UK Parliament Acts, 2023). HASWA allows employers to create regulations, guidance, and approved Codes of Practice (ACOPs) to protect employees in all workplace health and safety aspects. It also requires the employers to pay close attention to any workplace dangers that could endanger the employees or their unborn children. The primary health and safety laws cover personal protective equipment, manual handling operations, and reporting injuries, diseases, and dangerous occurrences, among other things (Safety and Health Practitioner, 2017). 
According to HSWA, employers are required to evaluate workplace dangers. It means figuring out which parts of the job could cause illness or injury and taking steps to lower the risk or get rid of the hazard if that's not possible. Employers must advise employees on the dangers present at work, how to protect them from such risks, and how to manage them. Employers in the UK also are required to provide safe working conditions, legal pay, equal pay, contracts, protection from discrimination, and work hours (General Medical Council, 2023). These protections include the national minimum wage, defence against unauthorized wage deductions, statutory minimum paid holiday and rest periods, insurance, whistle-blower protection, and the right not to work more than 48 hours on average per week. Employers are obligated to protect their workers' rights and are in charge of doing. Employers must give employees an employment contract that specifies their obligations and rights until it is cancelled or altered with both sides' consent. 
On the other hand, employees also have some responsibilities at the workplace. Employees may have the responsibility to keep the workplace safe. The Health and Safety at Work Act 1974 outlines legal information on health and safety responsibilities for employees, and tips for creating a safer workplace are discussed (Jones, 2002). Safety responsibility guarantees a comfortable working environment for team members, clients, and anyone interacting with staff during working hours. It is critical to assume responsibility for workplace safety to comprehend the consequences of actions and establish a secure workplace. Additionally, it enables people to concentrate on their duties and end pointless side thoughts like questioning security while working. The risk of accidents can be decreased, and productivity can be increased by understanding workplace safety regulations. 
[bookmark: _Toc134035424]The Employment Rights Act (1996)
Another important act related to the employment relationships is the Employment Rights Act (1996) (ERA). The ERA protects the rights of workers and employees, especially when it comes to being laid off, taking maternity leave, and being dismissed unfairly. This act also covers areas like “protection of wages, zero hour contracts, Sunday working, suspension from work, flexible working and termination of employment.“ (UK Parliament Acts, 2023).  
Workers have the right to be paid at least the federally mandated minimum wage, to get paid holidays and sufficient vacation time, to have their work schedules adhere to the Working Time Regulations, to be free from unlawful discrimination, bullying, and harassment, and to not be discriminated against because they work fewer than full-time hours (Wolny, 2018). Workers should be paid and given time off according to the schedule and conditions outlined in their employment contracts. Employees are entitled to some benefits from their employers, such as a detailed written employment agreement, a salary that meets the National Minimum Wage, reasonable scheduling accommodations, and safety from unlawful discrimination, bullying, and harassment.
[bookmark: _Toc134035425]Equality Act 2010
An act that protects people from discrimination in the workplace and broader society, replacing previous anti-discrimination laws with a single act is the Equality Act of 2010 (EA). The EA makes it illegal to treat people differently because of nine protected characteristics, such as sex, religion, pregnancy, race, sexual preference, reversal of gender, disability, age, or being born in the wrong body (Government Equalities Office, 2013).  EA It lays out the different ways in which to treat someone and strengthens protection in some cases. 
[bookmark: _Toc134035426]The recruitment process
The recruitment process involves several components which are job advertisement, job description, person specification, application forms and shortlisting. The candidates need to complete all these steps to get the job (Figure 2).

Figure 2: The Recruitment Process
The productivity of a company can be traced back to its workers. When hiring new employees, thinking about the entire recruitment and selection process is essential (BBC, 2023).  A thorough job analysis is conducted to determine whether a vacant position must be filled. The information is then utilized to create a job description and candidate specifications. A job description is a written summary of the duties and responsibilities of an open position and the qualifications and experience the ideal candidate must have. A "person specification" is a document used to evaluate candidates for open positions by detailing the necessary and desirable characteristics for success in the work. Then, the vacant position is advertised using the job description, person specification and application form. Each company has their unique application forms that the candidate needs to complete. The person specification is used with the application form and resumes to evaluate the applicant pool. It aids in narrowing down the pool of applicants to those with the most relevant abilities for the position. A shortlist of suitable candidates is created to reduce the number of candidates interviewed. Application forms are compared to the person's specifications and job description to determine the most suitable candidates. These candidates are then invited to interview. The use of technology in the hiring process is becoming more common. Online applications, internet-based advertising, a database housing information on applicants, video conferencing via computer or mobile device, and online tests and assessments can all play a role in the modern hiring process (BBC, 2023).
Reflection of the interview role play
I took part in a role play of a job interview. I was nervous and excited during the interview, yet I enjoyed it. This role play helped me gain some experience with a real job interview. This also helped me feel confident for a future job application. I felt that I was good at communicating my answers and expressing myself clearly. I also used body language to communicate the messages clearly. I was a little bit disappointed because the interviewer could have asked more questions as I was prepared well for the interview. This role play also helped me realize that too much anxiety may hinder my communication with the interviewer. In conclusion, this role play was a meaningful experience for me that helped me improve my teamwork and communication skills.
[bookmark: _Toc134035427]Career development
[bookmark: _Toc134035428]Career Path
Healthcare assistants work in various healthcare settings, including general practitioners' offices, hospitals, and NHS trusts, and assist with patients' overall care. They help people in multiple settings, including hospitals, nursing homes, and private residences, and their responsibilities vary according to the nature of the place. Working as a healthcare assistant provides transferrable skills that can be used in other fields (National Careers Service, 2023).
[bookmark: _Toc134035429]SWOT Analysis
	Strengths
	Weaknesses

	Communication skills
Organization skills
Adaptability and flexibility
	Problem solving skills
Decision making skills
Digital skills
Detail-oriented skills
Teamwork leadership skills
Active listening skills
Critical thinking skills



Employability skills that I possess are good communication and organization skills. I am good at organizing things at work and home. Moreover, I have strong communication skills that help me interact with people at work and with friends. In addition, I am flexible, and I can adapt easily to new environments. I am open to learning new things and new skills. 
As the SWOT analysis shows, I need to improve my problem-solving skills to be able to recognise the issue, isolate its core components, consider potential solutions, take appropriate action to address the issu (Abazov, 2016). I also need to develop my decision-making skills to  make sound and effective decisions at work using my creativity and critical thinking skills (Bortz, 2023). Critical thinking skills may also help me understand difficult tasks and procede with them (Woll, 2022). Moreover, I need to improve my active listening skills to be able to communicate effectively with patients and colleagues. Furthermore, I need to improve my digital skills to be able to use technology competently at the workplace. I also need to improve my detail-oriented skills to be able to focus on a given task, detecting any inaccuracies, mistakes, or modifications before they escalate into a more significant predicament (Streiff, 2023). Finally, I need to develop my teamwork leadership skills to be able to  cooperate with colleagues and work together to achieve a common goal (Scully, 2022).
[bookmark: _Toc134035430]Professional development plan

	
 NAME

	Gyulten Harla
	Target Job/career
Example: Teacher, Manager, Business Person
	Healthcare assistant



	
TIME PERIOD
	
From:  May 2023
	
To: June 2025



What Skills do I need to achieve my goal?
	
       SKILLS
	
How will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	Problem-solving skills

	The problem-solving module in the Health and Social Care course
	My lecturers’ support




	Illness that can prevent me from completing my course
	10 weeks for this module
By June 2023

	Digital skills
	The digital skills module in the Health and Social Care course
	My lecturers’ and my supervisor’s support





	Illness that can prevent me from completing my course
Lack of good technological equipment
	10 weeks for this module
By June 2023

	Decision making skills
Critical thinking skills
	The decision making  skills module (the Health and Social Care course)
	My lecturers’ and my supervisor’s support




	Illness that can prevent me from completing my course

	10 weeks for this module
By June 2023

	Time management skills
Active listening skills
Interpersonal skills
Organization skills
	Caring for the Elderly (online course)



	Internet and computer
	Breakdown of the technological equipment or lack of Internet connection
	6 months
By December 2023

	Organization skills
Communication skills
Administration management skills
	Safeguarding Adults at Risk (online course)
	Internet and computer
	Breakdown of the technological equipment or lack of Internet connection
	1 month
By March 2023

	Detail-oriented skills
Teamwork leadership skills
	First Aid course
	Internet and computer
Notebook and pens
Transporation
	Illness that can prevent me from completing my course

	2 weeks
By April 2023














Interview Questions:
1. How did younhear about our company?
2. Why should we hire you?
3. What do you look for in a job?
4. In your present job, what problems have you identified that had previously been overlooked?
5. How would you describe your own personality?
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Job application form



[bookmark: _kpr05n82n26c]

Application for [job title] – Health Care Assistant

[bookmark: _zidixfu2h1to]Your details



Name: Gyulten Harla



[bookmark: _obvz8px9oj35]Education and training

Please give details:



		June 2022-May 2023 UWTSD. London/UK



September 2002- June 2006 High School - Borino/Bulgaria


















image3.emf
Job application form       Application for [job title]   –   Health Care Assistant   Your details     Name: Gyulten Harla     Education and training   Please give details:    

June 2022 - May 2023 UWTSD. London/UK     September 2002 -   June 2006 High School  -   Borino/Bulgaria            

 


Qualifications

Please give details:



		

February 2022- Level 3 Supervising Food Safety and Hygiene –London/UK



December 2022- Fire Safety Training/Brighton



December2022- Level 1 Safeguarding Adults at Risk/Brighton 

















[bookmark: _97j1ykgd1f2u]Employment history

[bookmark: _itppkk92vaqm]Your current or most recent employer



Name of employer: Princes Royal Hospital (NHS)



Job title: Housekeeping Assistant



Length of time with employer: 37.5 hours a week



Reason for leaving: To work as a healthcare assistant



Duties: 



		Dusting and cleaning the bays and side rooms



Cleaning and disinfecting the toilets



Moping the corridors



Emptying the bins in the rooms and toilets





















[bookmark: _81dqi68kkna8]Previous employers

Please tell us about other jobs you have done and about the skills you used or learned in those jobs.



		

Freelance chef (self-employed)

Skills:

Multitasking time management skills

Teamwork skills

Organization skills

Leadership skills















[bookmark: _2hk78iv0b9mh]Supporting statement

Please tell us why you applied for this job and why you think you are the best person for the job.



		

I applied for this job because I think I will:

make a difference to the lives of the people I will  support directly

 support a better-quality future for the elderly or patients

be a part of the medical team in the hospital

provide person centred care to patients and elderly people

promote positive mental/physical/nutritional health with patients













I think I am the best person for the job because:

I am good at organizing things and managing my time effectively.

I possess good communication skills that can help me interact successfully with patients.

 I am also flexible and can adapt to new environments easily I am open to learning new things, which will help me learn how to help patients in an appropriate way. 





















[bookmark: _ojwn8qfpdqo4]

[bookmark: _l4j9qclj5v1t]Right to work in the UK

Do you need a work permit to work in the UK? Yes / No

[bookmark: _t2k2hyav6xgs]References

Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.  

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration

I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.



Name: 



Signature:
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Dusting and cleaning the bays and  side rooms     Cleaning and disinfecting the toilets     Moping the corridors     Emptying the bins in the rooms and toilets              


Previous employers

Please tell us about other jobs you have done and about the skills you used or learned in those jobs.



		

Freelance chef (self-employed)

Skills:

Multitasking time management skills

Teamwork skills

Organization skills

Leadership skills















[bookmark: _2hk78iv0b9mh]Supporting statement

Please tell us why you applied for this job and why you think you are the best person for the job.



		

I applied for this job because I think I will:

make a difference to the lives of the people I will  support directly

 support a better-quality future for the elderly or patients

be a part of the medical team in the hospital

provide person centred care to patients and elderly people

promote positive mental/physical/nutritional health with patients













I think I am the best person for the job because:

I am good at organizing things and managing my time effectively.

I possess good communication skills that can help me interact successfully with patients.

 I am also flexible and can adapt to new environments easily I am open to learning new things, which will help me learn how to help patients in an appropriate way. 
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Previous employers   Please tell us about other jobs you have done and about the skills you used or  learned in those jobs.    
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Right to work in the UK

Do you need a work permit to work in the UK? Yes / No
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Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.  
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I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.



Name: 



Signature:



Date:
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