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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since being attested as a Police Constable with South Wales Police I’ve used music/listening to podcasts and exercise as my main coping strategies to reduce stress and build resilience throughout the initial 6 months training. 

Stress as defined by the NHS is:

“Stress is the body's reaction to feeling threatened or under pressure. It's very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life.” (Nhs,2021)

According to the American Psychological Association resilience is defined as 
   “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands.”(APA 2022)

When I think of resilience I think of the ability to maintain good mental health and having an ability to cope with situations without any lasting negative effects


 I feel that I am lucky to have joined at the age of 30 having had years of life experience and also several years of working as a teaching assistant/support worker in a pupil referral unit (PRU). At the PRU it would sometimes become intensely stressful and was a chaotic environment dealing with all sorts of issues around young people’s complex needs. This could be from dealing with sensitive mental health issues to dealing with highly aggressive and violent conflicts during the working day. Each issue came with their own unique stressors, be it physically or mentally. 

Due to these previous experiences I already had a high tolerance to stress and a high level of resilience in dealing with challenging and difficult incidents be it home life or in  a work capacity, I also transferred stress management coping strategies from previous experiences directly to the initial 6 months training. 

I find that when contemplating the topic of stress that it is worth mentioning that stress can be just as positive as it is negative. From my time studying Sport Psychology stress can in fact be a necessity in terms of performance if we take into account the Inverted U theory as an example ( Yerkes & Dodson 1908)

 This model explains that if we look at the relationship between performance and anxiety that there’s an optimal level of anxiety needed for maximum performance, not enough anxiety or too much anxiety will result in poor performance. I’ve found that having a basic understanding of this sporting theory to directly be transferable from a sporting context to an academic context. Certainly when thinking about exam preparation and the lead up managing stress via the strategies I’ve mentioned.


The most stressful part of the initial 6 months were the three academic exams. Each coming with their unique stressors. 

Leading up to the first exam was a fairly stressful period of time, especially given that I had not sat a university exam in the best part of 10 years. I found it stressful trying to figure out the best way to learn and revise. The second exam brought its own challenges in that there were a few technical issues which meant that the exam was delayed by several days. This increase in anticipation caused increased stress surrounding the exam in itself. As a revision tool for exam one, I recorded myself reciting the revision notes that I’d made. I found this to be of great help and continued to use this strategy for all three exams. It was massively helpful that I had a journey of at least an hour each way in order to listen in depth to myself explaining the material that I needed to memorise. 

The journey of an hour from work allowed me to decompress the day’s stresses before I reached home. I’d use the morning’s journey to listen to revision notes and follow a weekly revision plan of topics whilst the journey home would be the listening to music and podcasts to help me unwind.
     
Of all three however the final exam was by far the most stressful, especially since several people in my cohort failed the second exam with some failing their third and final resit meaning they had to leave the training programme. I found there to be extra pressure in this exam being the “final hurdle” in training and the reality of failing leading to losing your job created much unease.  I certainly felt the pressure in the few days before knowing I was so close to passing.  


Some days would be far more intense than others, some days we would have lectures from 8:30-4pm which a 30 minute lunch



The strategies I used for the duration of my training were a combination of music and exercise. 

Music has always worked for me as a form of stress management, whether it’s playing instruments or listening to it, I’ve found different genres can greatly affect my stress levels.

Working from home meant extra breaks and generally more time for forms of well-being activities such as exercise; weight training and extended walking for example

In terms of resilience I didn’t find the need to build on the strategies that I’d already employed for many years as there wasn’t anything that I thought I couldn’t cope with at any stage of training.

Reflection

Looking back at the 6 months and my usage of different coping strategies I can say that the strategies I did use; Listening to music, listening to myself reading revision notes and  exercise were effective in managing the continually stressful 6 months training, they were especially useful in the high stress periods preceding examinations 

Ultimately I was successful in terms of passing the initial 6 months training using the above mentioned coping strategies in order to build resilience and minimise the stress brought on by the course. If I had to do the course again I would certainly use the same strategies as they’ve been very successful however I would explore other strategies  such as peer group revision as this seemed to have worked for several colleagues. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
For this task which revolved around a policing incident involving conflict I’ll be using a call that myself and a colleague went to which was initially a domestic related incident and possible concern for welfare. The reporting person had dialled 999 and reported that the suspect was “smashing the house up” and was head butting the kitchen cupboards. Before arriving at the property I had conducted a person check on the reported suspect. 
  They had a history of violence towards police and had warning markers for mental health and violence which I relayed to my colleague. 
On arrival I could see the property with the reporting person stood outside, very visibly shaken and upset, I took a brief verbal account on what had happened prior to our arrival before entering the property, I could hear the suspect shouting from outside the property.
The reporting person had said that there wasn’t anybody else inside the house and that the other witness had left through the back gate. 

I opened the door to the property but did not immediately enter, I was aware of the suspects’  warning markers for assaulting police in a previous incident and also markers for  violence, aggression and mental health marker. Considering this information I wanted to sight the person establish their location and then initially keep distance between myself and them.  What greeted me on arrival into the property was a suspect that initially was very loud and verbally aggressive but it was not initially  directed at us 
I could see shattered glass and frames on the floor on walking into the address, the suspect was stood in the kitchen covered in blood, as soon as myself and my colleague walked into the property the suspect became highly verbally abusive and aggressive, they began head butting the cupboards again. The suspect was in fact a victim of alcoholism and a person that was struggling with their mental health due to this, I will now be referring to the suspect as subject for the remainder of this task.I played a significant part in continually verbally de-escalating the situation with the subject 
The subject continually shouted that they didn’t want to be handcuffed and that if they were handcuffed that they would get even more aggressive. I immediately responded by saying that there was no reason or necessity to put the subject in handcuffs at this time, I went on to further explain that if the subject continued to harm himself by head butting the counter top or attempt to harm others that he would be placed in handcuffs. This was all explained in slow calming tones but sternly enough that he understood what would happen if he continued. I thought about the ongoing dynamic risk assessment, the subject was in the kitchen  therefore I simply engaged with them in conversation and asked them to come into the living room away from potential hazards/weapons found in kitchens. Throughout the duration of the incident I continually took into account how the national decision making model was being applied  in terms of use of force necessity and powers and policies moving into options available to us at the time 
The subject continually expressed a desire to be sectioned under the mental health act, we explained to them the that due to their level of intoxication that the appropriate mental health places of safety would not let them enter until they were suitably sober. We had to continually repeat and explain this policy to the subject as they were adamant they wanted to attend a mental health facility not A&E, eventually they agreed to be taken to A&E
 Due to the subject being visibly intoxicated they would calm down for several minutes before getting back to the aggressive demeanour that I saw when we initially entered the property. This cycle lasted for around 40 minutes before we were able to negotiate with the suspect and reporting person the best way to support them in terms of medical help and take them to A&E

In terms of looking at the incident above from a socio and legislative standpoint I considered powers and options by constantly refreshing the national decision making model, looking at Article 5 of the human rights act
Use of force: in terms of possible deprivation of liberty and also considering the mental health act with regards to detaining a person causing harm to themselves. 


A broad range of communication tools were used in this incident not only was a broad range used but it was continually changing to meet the demand posed by the subject, 

I used several different elements of effective communication Verbal: (Conflict management skills, 2022)

Non verbal – stance, I was aware of the potential harm this subject could cause therefore both myself and my colleague stood  out of arms reach, using knowledge from our officer safety training, also used very relaxed and non-threatening stance gave the subject plenty of space. 

Active listening – responding to his requests, continually reassuring him that we were there to help not place the subject in handcuffs, 
Coming with us to the hospital was the best 

Building rapport -  throughout echo some of his words, engage with the subject on their level i.e if they were stood up I was stood up, if they sat down I sat down, mirror the behaviour but also the language in order to help them understand what I was trying to accomplish

Negotiating skills -  My colleague and I tried to encourage the subject to come with us to be taken to hospital as the ambulance that had been called was at least 6 hours away.  The Reporting person also aided us during the negotiating by reiterating what myself and my colleague had explained to the subject throughout the incident. 

Open questions were used throughout the conversation between myself and the subject and worked brilliantly,  coming from an education background I would ask  questions such as “ what’s going to happen if we don’t get you the help that you need”  and then also giving the subject time to think and and break the silence for themselves, this was very effective in giving them the chance to speak but also give them  time to try to collect their thoughts and think of the effect they were having on their family

I found that once we’d reached a level of rapport that I was able to ask more closed questions. I could see that the person’s demeanour had changed from what was initially very aggressive and erratic to calm and in a place where they could reason and listen to options that we were giving them in regards to support and what would happen next. It did take several 


In the incident I’ve described above force was only used at the very start of the incident when the subject began hitting out at cupboards and head butted the cupboard


Reflection

Looking back at the incident I think that I handled it very well and played a significant part in verbally de-escalating but also reassuring the subject, this built up rapport between us that fully de-escalated 
 but also allowed my colleague to further talk to the reporting person and other witnesses to get a more informed picture of what exactly had happened at the property by talking to witnesses


In this incident the only use of force was initially after we’d walked into the property, The subject went to further head butt the cupboard and my colleague used minimal force to simply grab the subjects forearm and move them away from the cupboard, the subject immediately de-escalated as if knowing we were there to help, this is the stage where I explained that we could consider further use of force such as handcuffing in order to keep them safe. 

I was continually using the national decision making model to refresh potential policies and powers and the options available to me.

I did consider using the Drama Triangle to further reflect my actions/policing interventions but in this case since there was only myself and one subject/victim I thought that the use of the Betari’s box model would be more applicable and relevant.  (Conflict management skills, 2022)

When also considering Betari’s box and the cyclical nature of that model it’s evident that anything I did/said would have a direct impact on the subject of this incident.  I was acutely aware of impact factors that would cause the situation to escalate to a point where potentially the use of force would be needed and justified, ultimately I was able to build up a rapport using the above mentioned strategies  in order to de-escalate the situation.


Using betari’s box I was acutely aware of the model In that by changing my attitude and behaviour that it would have the positive impact on this subject, this calm approach using the above mentioned communication tools allowed us to have a positive outcome in this incident which resulted in no further harm happening to anybody else  and it was able to de-escalate the subject in such way that  towards the end of the incident he was in a fairly good, positive mood and even apologised to us about his behaviour. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this task I’ll be relating to an incident involving a service user who was a high risk suicidal person who had absconded from a place of safety.  This resulted in an OP:New York being called in order to get as many resources as possible involved to find this person.
I attended the hospital which is the location where this person was last seen, unfortunately I had a negative search result of the area. Using previous incidents involving this person there seemed to be a pattern regarding the route this person tended to take. Previous incidents also highlighted a rough location where this person tended to go.  My colleague and I travelled from the hospital along the identified route. We then conducted an area search of the aforementioned area as well as other locally known locations where missing people have been known to frequent.
Eventually after several locations ended in a negative result we found the missing person close to the water’s edge. An update from the public service centre had informed us that the person had overdosed on Valium and had also consumed a litre of whiskey.  This new information raised the bar in terms of risk assessment. I was concerned for their safety, I didn’t know what sort of state their mental health was in and also their intention. I was massively concerned that they would indeed attempt to harm themselves by jumping into the water. 
Due to the high risk nature of the call and also warning markers on the subject for previous self-harm/ suicidal I attempted to engage verbally with the subject at first on walking towards them. I paused in order to give them space whilst trying to build up a rapport with them. The subject didn’t engage for the first few minutes, they were just pacing back and forth.  My colleague tried to engage verbally with them. 
The subject stated to us during conversation that their intention was to jump into the water/harm themselves. I had my stab vest undone ready to jump in after them and potentially save their life. Considering how cold the water was and the potential shock due to a combination of drug and alcohol that they’d consumed, the risk of harming themselves was very high. 
Luckily we were joined by other Police officers, whilst my colleague and I engaged the subject verbally in order to build up a rapport. Whilst the subject was slowly beginning to engage, the risk of them harming themselves was still very high given the location.  As I slowly made my way closer to them I was joined by other officers who were behind the subject. 
The subject sat down and attempted to push themselves into the water. Three officers including myself managed to hold onto this person preventing them from causing significant harm. The subject appeared to be suffering from significant mental health issues. 
We continually tried verbally engaging, one of the assisting officers had dealt with this person before and attempted to rebuild some rapport with them, unfortunately the subject was uncooperative. We carried her off the jetty and into the rear of the police van, by this stage it was raining, the subject was shivering and rain soaked.  Due to their non-compliance and lethargic demeanour I was concerned that they had actually taken something other than what had been reported. We turned the van heating system on and gave them some blankets to try to warm up. 
We transported the subject to A&E and sat in the back keeping eyes on the subject ensuring they were safe. 
By the time we got to A&E the subject was getting more and more responsive by the minute, I managed to get out of her that she had taken some Valium but not the quantity that they’d told the control room. 
At the time they were unwilling to stay at hospital I therefore consulted the National Decision Making Model and detained this person under section 136 of the Mental Health Act.  
There wasn’t a language issue as such but there was a significant communication barrier at the initial stages of the incident present due to the mental ill health displayed and the lack of engagement from them.

Using Borton’s model of reflection (What Is Borton's Model of Reflection?, 2022) in this incident
Reflecting on the incident I think that I personally performed well and took a significant role in the incident ensuring the subject was safeguarded and supported during their period of crisis. 
My colleague initially engaged verbally with the subject and when the subject stopped responding to them I’d attempt to engage them in conversation and build that ever so important rapport between us and the subject. Other units helped us by moving in from the other side and initially making contact with her to prevent her jumping in. The objective was to move her to the warmth and safety of the police van.
The desired outcome in this incident would obviously be if the subject themselves had never got into a position where they were feeling so low that they actively wanted to harm themselves, I remember being shocked when talking to this person as to the lack of support they’d received from services whose sole responsibilities were to cater for individuals with specific needs such as hers.  
This was a very significant incident firstly because the incident began 30 minutes into my very first shift of operational policing, not only that but I really did feel like I’d made a significant positive impact on this person. I sincerely hope that they never end up in this sort of situation again. As a result of this incident however, I feel more confident that I am able to deal with issues of this nature going forward. I think there’s always a case of not knowing enough with regards to mental health issues, there’s simply not enough training given to us around the topic and issues surrounding it. 
With regards to outcomes I think that the best outcome was certainly achieved in this incident the subject did not jump into the water/ cause harm to themselves. I think if I was to adjust my actions I could have gone round to the other side myself initially and let my colleague engage whilst I moved up the jetty, but in this instance there were enough police officers there  to effectively deal with the situation. 
Thinking about the “next time” what I got out of the entire incident was that I had to do my best for people that end up in situations like I’ve described, because I could be the very difference needed to make a significant positive impact on people’s lives.  

My role and responsibility in this incident was to initially search for a high risk suicidal missing persons and then if found take them to a place of safety. 
Take them back to A&E due to them awaiting a blood test, this was because the subject had rung 999 and stated that they’d taken an overdose and also consumed a significant amount of alcohol. Once they were declared medically fit by a medical professional they were able to be transported to a place of safety. 
The Legislation used in this incident was the Mental Health Act 1983, Section 136. I detained them under Section 136 of the Mental Health Act due to their need for immediate care pertaining to their perceived mental health related difficulties and the fact that they needed removing for their own interest. In this case I believed that the subject would come to significant harm if I did not take action to remove them and take them to a place of safety. 

Once I had detained the subject under section 136 of the Mental Health Act 1983 my responsibility now was to ensure that they were transported to a place of safety, in this case it would be Ward F in Port Talbot. I rung the Crisis Team on duty and informed them of the incident due to this person being known to them and also for them to get ready to undertake the assessment and speed the process along. 
The on-call nurse and explained the circumstances of the incident in order for them to inform the assessment team that we were incoming I also informed them that they were deemed to be medically fit to undertake an assessment. 
With regards to language preference or issues, although the subject did speak English they were not communicating initially.
I engaged several of the policing principles when dealing with this incident, I mentioned use of force above when carrying the person from the waters’ edge to the police van. As is always the case, the use of force was proportionate, necessary and reasonable in this circumstance.
Policing values (Competency and values framework (CVF), 2022)  demonstrated in this incident include  being Resolute, compassionate and committed, being emotionally aware, taking ownership of the situation and collaboratively working in order to support this person the best that we can and working with partner agencies. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I’ll be using an incident involving a subject who was originally stopped for a minor traffic offence which I initially considering using my discretion but upon using the national decision making model it escalated and resulted in an arrest and seizure of the vehicle. 
 Whilst out in full uniform carrying out a daily routine mobile patrol I saw a male driving a car coming towards us from the right hand side of a roundabout driving at excessive speed. The road was marked at 30 this vehicle was going substantially quicker than the marked speed limit. I decided to pull the car over and establish why the vehicle was speeding under  Section 136 Road Traffic Act (RTA) 1988.
My initial thoughts once I saw the vehicle speeding past was that I’d stop the vehicle at a safe place, carry out roadside checks on the vehicle and person if these came back all clear with no issues on vehicle or person then I’d be going down the route of discretion and giving words of advice. 
From my point of view I had no substantial evidence apart from what I saw and my opinion of the speed, the vehicle didn’t cause any distress to other motorists due to it being the only vehicle there and also I didn’t think that it would be in the public’s interest to pursue anything, therefore I felt like an educational words of advice was the most sensible route to go down, considering the current information I had.  I personally think that using discretion is a massively important option of policing that under the right circumstances 
I conducted a vehicle check which resulted in the vehicle showing no insurance, section 143 Road Traffic Act 1988 there was also an intelligence marker that this vehicle had been involved in the transportation of controlled substances  9 days before this date
I considered the National Decision Making model and inputted this new information into it and therefore changed my powers, policies and options accordingly. I’d be going down the route of using my Section 165A RTA1988 powers to seize the vehicle for having no insurance and also Section 23 Misuse Of Drugs Act 1971 search based upon the recent intelligence linked to the vehicle. I explained that they were being detained for a purpose of a search under section 23 Misuse Of Drugs Act. I then  gave them the information needed to conduct the search lawfully, the grounds and objective of the search, my collar number and station and also the subject entitlement of a search copy He didn’t have anything on his person linked to the grounds
Upon searching the car  I found 2 mobile phones and a large quantity or what I believed to be a controlled substance namely Cocaine. On the right side of the passenger seat  there was a large knife. Throughout the incident I continually refreshed the National decision model whenever new information came to light and adapted my powers policies and options accordingly. I arrested the driver for Possession with intent to supply section 5(3) misuse of drugs act 197.They were also arrested to being in possession of an offensive weapon – Section 1 – Prevention of Crime Act 1953.colleagues conveyed the person to custody, had nothing been found in either searched I would have refreshed the NDM and issued a traffic offence report for the offence of having no insurance. 
Now my role and responsibility was to follow the CPIA guidance in relation to conducting a criminal investigation and adhering to the Police & Crime Evidence Act
From the College of Policings guidance on investigations they define a criminal investigation as (Investigation, 2022)
“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.”
If we take the described incident from an investigative point of view. First and foremost we have to be mindful of the principles and guidance of the Criminal Procedures and Investigations Act 1996 (CPIA) and how the “4r’s” (investigation, 2022) must be adhered to when conducting a criminal investigation: record, retain, review, reveal. 
I followed the codes of practice and recorded all physical evidence that was gathered at the scene  through the use of booking property onto niche, I also used my body worn camera  and my electronic pocket notebook, the details of which could then be added to the occurrence and then transferred to the casefile. The amount of evidence gathered during an investigation is vast. Some evidence gathered becomes unused material examples such as,  search records, custody record and electronic pocket notebook entries if they are not significant. 
Recording  all evidence Is of the upmost importance and we must also be transparent when it comes to disclosing this information whether or not it undermines the investigation we have a duty to be independent evidence gatherers in an investigation with the CPS role to decided whether to pursue the matter or not, It’s imperative to remain impartial at all times. 
After arrest and when items are seized as evidence  under Section 22 of the Police & Crime Evidence Act 1984, I had a responsibility to retain material relating to this offence, Criminal Procedure and Investigations Act 1996 (section 23(1)) Code of Practice, 2015) 
Retention of material is another responsibility within the CPIA, It’s down to each police officer to manage evidence and retain this evidence, if we take Body Worn Video as an example, It is each officers own responsibility to identify, categorise and retain their body worn video. Another responsibility is to  retain information for a certain period of time, sometimes for the duration of a person life. 
Continually reviewing collected evidence  in order to follow all lines of potential enquiry as mentioned previously  we’re an independent body that transparently collects evidence.  It may come to an interview with a suspect in which they reveal important and significant information relating to the ongoing investigation. This information must be acted upon and investigated thoroughly. 

Revealing evidence can happen at the first initial interview in some cases. As part of a solicitors briefing disclosing the evidence that’s gathered can directly impact the management of the offender, in certain cases when the evidence is overwhelming against an individual a solicitor may advise them to change their plea from not guilty to guilty in order to get a lesser sentence. Depending on the arrested offence  the Police themselves may be able to charge without the need for a court. Otherwise this evidence may be retained until court and revealed to the prosecution this is normally the role of a disclosure officer. 
According to the College of Policing,(College of Polcing,2022)  
Disclosure refers to providing the defence with copies of, or access to, any material which might reasonably be considered capable of undermining the case for the prosecution against the accused, or of assisting the case for the accused, and which has not previously been disclosed. The police must retain and record any unused material, that is material that may be relevant to the investigation that has been retained but does not form part of the case for the prosecution against the accused.
The definition of bias is (Unconscious Bias, 2022)
“the tendency of us as humans to act in ways that are prompted by a range of assumptions and biases that we are not aware of.   This can include decisions or actions that we are not consciously aware of, as well as hidden influences on decisions and actions that we believe are rational and based on objective un-biased evidence and experience.”
Throughout training we were constantly made aware of how unconscious bias affected things such as decision making. Operationally  I’m also aware that I have to treat people without any unconscious bias  in order to go through the National Decision Making Model (NDM) and make the correct decision or take the correct option. I found using the NDM quite difficult at the very start of my operational policing, It’s a skill that has to be used repetitively for it to become effective.  Certainly  towards the end of the tutorship phase I’m not fairly adept at using it and I’m starting to find that it’s an excellent tool in removing this bias  you enter the information available then  consider policies, powers and options  and adjust your response with what is available to you. If the NDM is correctly used bias doesn’t come into the process, especially if you’re aware of your own unconscious bias and make sure to always consult the NDM. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Academic Writing 








	Taking time to write first drafts and planning my written work more effectively given the PLT that’s allocated, also using the support tools on moodle  for added support 
	Accessing student support on moodle
	6 months from now
Ready for the next workbook

	



Academic Research







	There’s a section on moodle student support that will need to be reviewed, I’m very much out of practice with academic writing but also academic research. I definitely need to have a broad reading list going forward in order to draw out those crucial points and evidence the relevant points I’m trying to write about 
	Accessing student support on moodle
	6 months
Ready for the next workbook
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

[bookmark: _GoBack]Signed: Aled Nicholas    Learner –Aled Nicholas)

Date: 06/06/2022
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