Task 3 – Source Evaluation Template 
Student Name: Josefina Carlos Garcia
Student ID: 2542088


Topic chosen:  Important of Customer Service for Business Success
Title of source:  The Importance of Marketing and Service Level Strategies in Retaining and Prospecting Customers for Business Success

Author(s):  Geovana de Sousa Marinho, Siriana Guimaraes de Souza, Suellen Diniz Galvao, José Carlos Alves Roberto, and José Roberto Lira Pinto Jr.
Year published: 2023

How did you find this source?
I found this Article using the UWTSD Library Search data base


Why did you choose this source?
because this is Relevant

Is it relevant to the topic? 
Yes, It explain how good customer service and service strategies help business keep customers and become more successful.

Is this a useful article? 
Yes. It provides research, examples and information about customer loyalty and business success.

Is this an academic source?
Yes. It is a Peer reviewed journal article published in an academic journal.


When was it published? The article was published in 2023
Is it recent enough? Yes
Why? it is recent enough because it provides up to date information about costumer service and business success.



Author Credibility
Who is the author? What are their qualifications or expertise?
The Article was written by several research who published their work in an academic journal. They have knowledge of marketing, customer service, and business management.

Reliability
Is the source reliable? Why?
Yes. It is reliable because it is a peer-reviewed academic journal article. It was published in GeSec: Revista de Gestao e Secretariat and found through UWTSD Library Search database.




                                    5-Minute Presentation Structure
Introduce Topic and Source
Good morning, everyone, I am Josefina Carlos Garcia, Today I am going to talk about the Importance of Customer service for business Success. 
For my Academic Source, I choose the Article. ’’The Importance Of Marketing And Service Level Strategies in Retaining Prospecting Customer for Business Success’’
It was Published 2023.

2. Explain how you found the source
I found this Article using UWTSD Library Search database. I Searched for Articles about Customer Service and Business Success. I choose this Article because it matched my Topic.
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 

This Article is relevant because it explains how good customer service helps Business keep customers and improve success.
It is useful because it provides research and practical ideas.
The Article is Academic, peer-reviewed journal, so it is reliable.
It was published in 2023, so the information is recent.
The Authors are researchers who study marketing and business management.
4. Short reflection – What did you find difficult about this task? 
For me, based on my Experience The most difficult part was finding a reliable academic source. There were many articles, so I needed to choose the best one.
5. What did you learn from this task?
I Learned how to find a peer reviewed academic article and how to evaluate if source is reliable. 

Thank you for Listening.
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