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[bookmark: _Int_NWhKaFQt]WELCOME TO A WORLD OF OPPORTUNITIES AT THE UK’s #1 GREAT PLACE TO WORK 2026, AS VOTED BY OUR TEAM MEMBERS! - No two days or two hotels are the same, but our spirit and passion for hospitality always brings all our teams together to create a culture of inclusiveness, positivity and drive to achieve our common goal. “To share the light and warmth of hospitality.” With amazing training, resources and support from both managers and colleagues, there is always an opportunity to develop and grow.
A WORLD OF REWARDS
· Annual Salary of £29,870 plus quarterly bonus performance-related and driven by results
· Free, healthy, and high-quality meals when on duty
· Grow your Career!
· Personal Development programmes designed to support you at every step of your career
· A chance to make a difference through our Corporate Responsibility programmes – Find out what and how we are doing (https://cr.hilton.com)
· Team Member Travel Program: discounted hotel nights plus 50% off Food and Beverages (subject to individual outlets)
· Team Member Referral Program
· Discounted dental and health cover
· High street discounts: with Perks at Work
· Free car park
· Subsidised Taxi between 12am and 7am
· Holiday: 28 days-including bank holidays (increasing yearly to up to 33 days)
· Guest Experience Day: 1 night stay with breakfast and dinner
· Modern and inclusive Team Member’s areas
We are now recruiting for an Assistant Restaurant and Bar Manager at the Hilton Birmingham Metropole's Bright-smith’s Restaurant.
What will I be doing?
You will be joining the Food and Beverage team as an Assistant Restaurant and Bar Manager. You will oversee all Restaurant and Bar operations including to ensure quality and service by performing the following tasks to the highest standards:
· Manage the food and beverage service to consistently meet ambitious standards as defined by the hotel and Hilton brand standards
· Effectively control the flow of customers and the interaction between the front and back-of-house throughout service
· Ensure Team Members maximise all sales opportunities
· [bookmark: _Int_l9p42LOv]Ensure Team Members consistently maintain brand standards and prominent levels of customer service
· [bookmark: _Int_8z1PxExC]Handle all customer inquiries in an appropriate and professional manner
· Accurately manage all transactions during service
· Manage Team Member schedules, stock, and wastage levels
What are we looking for?
An Assistant Restaurant and Bar Manager serving Hilton Brand hotels is always working on behalf of our Guests and working with other Team Members.
To successfully fill this role, you should maintain the attitude, behaviours, skills, and values that follow:
· [bookmark: _Int_sQpRpNKr]Previous experience in organising food and beverage service in a range of outlets
· Experience in supervising a team
· [bookmark: _Int_gidqs07s]Ability to demonstrate delegation skills
· Flexibility to respond quickly and positively to a range of work situations
· A passion for developing others to be part of a winning team
EVERY JOB MAKES THE STAY.
At Hilton, It Matters Where You Stay, but The Stay is only one side of the story. We know it takes hundreds of jobs to create unforgettable experiences for our guests – and behind every job, there is an extraordinary person working to make each Stay magical. That is why at Hilton, Every Job Makes the Stay.
Find out more about all our brands and hotels - Hilton Brands | Global Hospitality Company
#IND02
Pay: Up to £29,970.00 per year
Benefits:
· Company pension
· Employee discount
· Referral programme
Work Location: In person







Cover Letter
Daniela Martinez
Birmingham, United Kingdom
d.m321935@gmail.com
07698345610
Hiring Manager
Hilton Birmingham Metropole
Birmingham
19 June 2026
Dear Hiring Manager,
I wish to apply for the role of Assistant Restaurant and Bar Manager, currently being advertised on Indeed. Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over one year of experience in the hospitality and leisure industry, and I believe my customer service, leadership, and training experience make me an excellent candidate for the role.
In my current role as a Senior Team Member / Team Trainer at Tenpin Ltd, I have been responsible for working across all operational areas, including food and beverage service, customer service, reception, and entertainment operations. I am also responsible for training and supporting new team members, ensuring they understand company procedures and deliver excellent service standards.
Through this experience, I have developed strong communication, teamwork, leadership, and problem-solving skills. I have learned how to work effectively under pressure, adapt quickly to changing situations, and consistently provide outstanding guest experiences.
All of this, coupled with my enthusiasm and dedication, excellent communication skills, leadership abilities, and customer-focused approach, has helped me become a reliable and versatile member of my team.
I am confident that I can bring this level of success with me to your organisation and help build upon Hilton’s reputation as one of the world’s leading hospitality companies. With my previous experience and expertise, I believe my contribution will have a positive impact on your team and guests.
Thank you for considering my application. I look forward to discussing my application with you further.
Yours faithfully,
Daniela Martinez

CV
Daniela Martinez
Birmingham, United Kingdom
d.m321935@gmail.com |  07893457710
Professional Profile
A dedicated and customer-focused hospitality professional with experience in fast-paced customer service environments. Currently working at Tenpin Ltd, where I have developed strong operational knowledge across all areas of the business, including customer service and food and beverage operations. As a Team Trainer, I am responsible for supporting and training new employees, demonstrating strong leadership, communication, and organisational skills. Fluent in English and Spanish and passionate about delivering exceptional guest experiences and contributing to a positive, high-performing team.
Education
University of Wales Trinity Saint David
Certificate of Higher Education – Business Skills for the Workplace
2025 – 2026 (Expected Completion: 2026)
Relevant areas of study:
· Business Communication
· Customer Service and Professional Skills
· Teamwork and Leadership
· Problem Solving and Organisation
· Employability and Workplace Skills
Employment
Senior Team Member / Team Trainer – Tenpin Ltd
2025 – Present
· Work across all operational areas, including reception, food and beverage service, customer service, and entertainment operations.
· Deliver excellent customer service while maintaining high standards in a fast-paced environment.
· Handle customer enquiries and resolve issues professionally and efficiently.
· Support managers in daily operations and ensure positive guest experience.
· Promote products and services and maximise sales opportunities.
· Train and onboard new team members, ensuring they understand company procedures, health and safety requirements, and customer service standards.
· Provide guidance and support to colleagues and help maintain a positive and productive working environment.
· Demonstrate flexibility by adapting quickly to different operational needs and busy service periods.
Skills
· Leadership and Team Training
· Customer Service Excellence
· Food and Beverage Operations
· Team Supervision and Delegation
· Communication and Interpersonal Skills
· Sales and Upselling Techniques
· Problem Solving and Conflict Resolution
· Organisation and Time Management
· Ability to Work Under Pressure
· Fluent in English and Spanish
Achievements and Activities
· Recognised as a trusted team member responsible for training and supporting new employees.
· Developed strong leadership and communication skills by working across multiple departments and mentoring colleagues.
· Successfully balanced higher education studies with employment responsibilities while maintaining high performance standards.
· Experienced working with people from diverse backgrounds and creating a welcoming environment for guests and colleagues.
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