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[bookmark: _Toc100440500]Abstract
In the research paper, the main thing is the topic “Are the staffs and students confident in using technology to collaborate?” that has to be discussed. Some research questions have to be explained through the research paper. Technology is important for collaboration and making people confident. Confidence makes the collaboration process more effective. By assessing the research paper, from the findings of the questionnaires, it is shown that the maximum staffs and students are confident and some are not confident enough who needs the training to understand the importance.

















[bookmark: _Toc100440501]Introduction
In this research, the first, the research topic “ Are staff and students confident in using technology to collaborate?” has to be discussed and explained broadly through various assessments (Hemingway, Adams and Stulhsatz, 2015). For research purposes, this topic is chosen by the author. At first, the research aim and objectives should be clearly described.  After that research questions are made to assess the topic based on those. Then the research topic is summarized in a few words. Then the methods are explained broadly.  Here, in this research, the quantitative method is used. The primary selection process is used for gathering information on the topic (Mondal and Mondal, 2018). Then the ethical consideration has been explained. After this, the outcomes from the assessments have to be explained appropriately. Then the broad discussion part will be written. Lastly, the conclusion part will be included a summary of the important points of the research paper. From this paper, the people can understand the importance of technology in collaboration and the people are confident about using the technology to collaborate or not.
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[bookmark: _Toc100440503]Research Aim
To understand whether the staffs and students are confident in using technology to collaborate.
[bookmark: _Toc100440504]Research Objective
Objectives are considered as the results of trying to attain the aim of the research paper. The objectives of this research paper are given in the below-
1. To know the importance of technology in collaboration.
2. To identify whether the staffs and students prefer to use technology in collaboration.
3. To understand the way technology improves their confidence.
[bookmark: _Toc100440505]Research Questions
Researchers have to focus on the arising questions to solve the issues through the research paper. The researcher is going to research the topic based on the following questions:
1. What is the importance of technology in collaboration?
2. Whether the staffs and students prefer to use technology in collaboration?
3. In what ways does technology improve the staff and students’ confidence?
[bookmark: _Toc100440506]Research Method
The qualitative method is considered the mechanism where the researchers gather and assess non-numeric information in developing knowledge.  On the contrary, the quantitative method is considered the mechanism where the researchers gather and assess the numeric information by applying a particular data collection mechanism (Mondal and Mondal, 2018). Here, in this report, the mechanism “questionnaire” is used. This is a very popular and effective mechanism for collecting data. This method is called the ‘primary data collection method'. The questionnaire method is considered the method where a set of questions specifically related to the subject or topic are asked to the selected participants. Here the questions can be sent to the participants via email or by direct interview (Xu and Cheng, 2012). As in this paper, collaboration is one of the main matters,  collaboration has happened between two parties so it has some issues and effects in using technology.  To do the research, the setup questions are asked to the staff and students of the University for determining how much they are confident about using the technology for collaboration. Maximum questions are about their thinking, fear or anxiousness, and confidence to use technology in collaboration. Moreover, how the technology is improving their confidence and collaboration has been asked.  Furthermore, there will be some Likert scale questions.  These will help to showcase the clear view of the participants. Different technologies like MS Word, One drive, WhatsApp,  MS Excel, MS PowerPoint etc. are used in the University (Wahl and Kitchel, 2016).  So these are technologies used in the research paper for making a ‘questionnaire'. There are a large number of students and staff at the University of Wales. So it’s not possible to do the research by considering the whole population. So that’s why a sample data of 40 representatives is chosen. Here, the researcher uses convenience sampling so that he can gather necessary data conveniently by contacting them easily. This is a technique that’s very simple and uncomplicated and very economical. That’s why it is referred to as availability sampling or non-probability sampling (Xu and Cheng, 2012). So the selected respondents here are the staffs and students who are easy to contact. So the researcher gets the data quickly and at a low cost.
[bookmark: _Toc100440507]Ethical Considerations
Ethical consideration is considered the crucial part of a research paper to ensure that the research work is not done by following any illegal or unethical way (Saxman, 2014). Here, in this research, it is assumed that the participants' or respondents' data will be kept safe and unrevealed. Moreover, the feedback from them will not be used for any unethical purpose. So, the staff and students are participating in answering the questionnaires, their information like names, id, job positions etc. won't be revealed.  The way the paper will help the people and the solution or outcome of the research will be applied for good purpose etc. are discussed in the research paper. The information will be used for only academic purposes. These won't be used for any business or unethical intention. Moreover, the interest of anybody won't be hampered by this research work. Finally, the researcher avoided the people who are familiar with him/her in gathering information and also follow the direct method of asking questions to avoid biases (Saxman, 2014). 
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The staff and students population is divided into two categories for gathering samples-
	Gender
	Frequency

	a. Male
	16

	b. Female
	24




Figure 1: Demographic data of participants
Source: (Author)
Moreover, the samples are collected based on the educational level of students and staff-
	Educational Level
	Frequency

	a. Graduate
	20

	b. Post-graduate
	12

	c. Others
	8




Figure 2: Information based on educational level
Source: (Author)
The questionnaires are displayed below by tables and figures-
	1. I am confident in applying technology for collaboration
	Frequency

	a. Strongly Agreed
	21

	b. Agreed
	11

	c. Neutral
	5

	d. Disagree
	2

	e. Strongly Disagreed
	1




Figure 3: Participants’ frequency in question number 1
Source: (Author)

	2. Technology improves my confidence
	Frequency

	a. Strongly Agreed
	27

	b. Agreed
	9

	c. Neutral
	2

	d. Disagree
	2

	e. Strongly Disagreed
	0





Figure 4: Participants’ frequency in question number 2
Source: (Author)

	3. Technology is important for upgrading collaboration
	Frequency

	a. Strongly Agreed
	25

	b. Agreed
	13

	c. Neutral
	0

	d. Disagree
	2

	e. Strongly Disagreed
	0




Figure 5: Participants’ frequency in question number 3
Source: (Author)

	4. Rank the technology based on the Confidence level applying these?
	Frequency based on Rank “1”

	a. MS Word
	16

	b. MS Excel
	5

	c. MS PowerPoint
	3

	d. WhatsApp
	9

	e. OneDrive
	3

	f. Email
	4




Figure 6: Participants’ frequency in question number 4
Source: (Author)

	5. Do you feel uneasy applying technology for collaboration?

	
	Frequency

	Yes
	13

	No
	27





Figure 7: Participants’ frequency in question number 5
Source: (Author)

	6. Do you think that confidence helps in improving collaboration?

	
	Frequency

	Yes
	29

	No
	11





Figure 8: Participants’ frequency in question number 6
Source: (Author)

	7. Students are more confident than the staff in using technology for collaboration
	Frequency

	a. Strongly Agreed
	5

	b. Agreed
	16

	c. Neutral
	2

	d. Disagree
	16

	e. Strongly Disagreed
	1





Figure 9: Participants’ frequency in question number 7
Source: [Author]
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Collaboration is considered as the communication between two or more two parties to attain the same objective. In collaboration, various techniques are applied in this developed world (Barnes,  2016). Some of the technology and techniques are very well-known nowadays for communication. Moreover,  these are used for collaborating with others to properly complete the tasks or responsibilities (Moersch, 2013). Furthermore, these technologies are important in sharing data from one to another. From the questionnaires, it is displayed that the maximum number of people are using the MS Word technology for collaboration.  For formal sharing of information, email is used. Approximately 10% of people like to use this as formal communication.  On the other hand, for informal collaboration, people like to use WhatsApp. Nearly 23% of people like this for informal communication. 
The results from the questionnaires have been showcased that staffs and students are more confident in using the MS Word technology rather than other tools. They have found it more effective and easily usable. However, some people like to apply WhatsApp as an informal collaboration mechanism (Reedy and Parker, 2018).  The results of MS PowerPoint and OneDrive have astonished me. Most people have found these two less attractive because of the comparatively complex application. In total 40 people have taken part in this research questionnaire. 
By assessing other literature, it could be shown that the tools MS word and WhatsApp are the two most attractive collaboration technologies.  The research-based on the article digital Collaborative learning: identified what students value and the research based on the article named enhancing students' learning process through interactive digital media: new opportunities for collaborative learning showed a clear fact that MS Word is preferable to the staff and students for collaboration.  It is very important to the University's communication (Reedy and Parker, 2018). Though MS Excel and MS PowerPoint are not likeable enough comparing MS Word, these two are also very crucial for communication and sharing content with the students at the university level. These three Microsoft technologies are very useful for developing the skills of the students and staff by advancing the learning atmosphere (Marheineke, Velamuri and Möslein, 2016). 
From the results, 53% of people strongly agreed that they are confident in applying technology for collaboration.  Then 28% of people have also agreed with this statement. 68% of people have strongly agreed with the statement of technology improves their confidence & 23% of people have agreed with this as well. 63% of people have said that they strongly agree with the statement “Technology is important for upgrading the collaboration”. Nearly 33% of people have voted for the option ‘agreed'. Moreover, 72% of participants have replied positively to the statement on the importance of confidence in collaboration. Then the response to the statement ‘students are more confident than the staff in using technology has surprisingly proved that maximum people think that the statement is true (Hemingway, Adams and Stulhsatz, 2015). 68% of people think that they don’t feel uneasy using technology if they are asked to do so. But 32% of people think that they will feel uneasy.
This is not only the outcome of the research, it’s explained by other Researchers. The topic that the people are confident in using technology for collaboration or not is the discussion of many researchers. Technology makes the students confident and helps the staff to do their duties more easily and appropriately (Hemingway, Adams and Stulhsatz, 2015).  
The assumption that has been taken in the starting point of the research that they are confident about using technology for collaboration is the outcome of the assessment through questionnaires. Maximum people are confident and positive about using technology and believe in the importance of technology in collaboration (Gan, Menkhoff and Smith, 2015). 
The other researchers have said that the people of an organization should have to be confident in using technology because it’s very important for communication and collaboration perfectly and in the easiest ways. Moreover, they have said that the technology advancement helps people to be upgraded their skills and also makes them more confident than ever before (Moersch, 2013). 




[bookmark: _Toc100440510]Conclusion
This can be easily explained that the staffs and students are confident in using technology to collaborate with others. The maximum portion of staff and students of the University of Wales Trinity Saint David think it is an important factor in enhancing the confidence level and upgrading the quality and mechanism of collaboration (Hemingway, Adams and Stulhsatz, 2015). Though there is a portion of people who disagreed with most of the statements, the percentage is very low approximately 5% of the participants. They think that they are enough confident about using technology in collaboration. Moreover, they don’t think that technology is improving their confidence. But most of the participants have replied positively. For the participants who have disagreed, the University should take some necessary steps for motivating and provide training to make them understand the importance and how this is going to be their strength as enriched confidence to collaborate and communicate efficiently (Gan, Menkhoff and Smith, 2015). 
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	Questionnaire

	Gender
a. Male
b. Female
Educational Level
a. Graduate
b. Post-graduate
c. Others
1. I am confident in applying technology for collaboration-
f. Strongly Agreed
g. Agreed
h. Neutral
i. Disagree
j. Strongly Disagreed
2. Technology improves my confidence-
a. Strongly Agreed
b. Agreed
c. Neutral
d. Disagree
e. Strongly Disagreed
3. Technology is important for upgrading collaboration-
a. Strongly Agreed
b. Agreed
c. Neutral
d. Disagree
e. Strongly Disagreed
4. Rank the technology based on Confidence level by applying these-
a) MS Word
b) MS Excel
c) MS PowerPoint
d) WhatsApp
e) OneDrive
f) Email
5. Do you feel uneasy applying technology for collaboration?
a. Yes
b. No
6. Do you think that confidence helps in improving collaboration?
a. Yes
b. No
7. Students are more confident than the staff in using technology for collaboration-
a. Strongly Agreed
b. Agreed
c. Neutral
d. Disagree
e. Strongly Disagreed


	Thank You



1. I am confident in applying technology for collaboration

Frequency	
A. Strongly Agreed	B. Agreed	C. Neutral	D. Disagree	E. Strongly Disagreed	21	11	5	2	1	



2. Technology improves my confidence

Frequency	
A. Strongly Agreed	B. Agreed	C. Neutral	D. Disagree	E. Strongly Disagreed	27	9	2	2	0	



3. Technology is important for upgrading the collaboration

Frequency	
A. Strongly Agreed	B. Agreed	C. Neutral	D. Disagree	E. Strongly Disagreed	25	13	0	2	0	



4. Rank the technology based on confidence level applying these

Frequency based on Rank “1”	
MS Word	MS Excel	MS PowerPoint	WhatsApp	OneDrive 	Email 	16	5	3	9	3	4	



5. Do you feel uneasy in applying technology for collaboration 

Frequency	
Yes 	No	13	27	

6. Do you think that confidence helps in improving collaboration

Frequency	
Yes 	No	29	11	

7. Students are more confident than the staffs in using technology for collaboration

Frequency	
A. Strongly Agreed	B. Agreed	C. Neutral	D. Disagree	E. Strongly Disagreed	5	16	2	16	1	




Frequency	

Male	Female	0.4	0.6	

Frequency	
Graduate	Post-Graduate	Others	0.5	0.3	0.2	
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