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INTRODUCTION

Northern Lights is a limited company which are based in Swansea, Wales. They are experts in organising events for companies located withing their areas. The events they specialise in arranging are conferences, concerts, workshops and seminars. The company has expanded over the past year and has opened new branches in the Neath and Carmarthen.

There is a Manager present at each branch, supervising a number of departments. These include  Administration, Cleaning, Maintenance, Operations and Sales. The Manager works closely with patrons which are employees of the various venues that are booked for events. The company also works closely with a number of suppliers which provide products for the events as well as items for the offices. 

The branches are currently using manual systems where customer information, event bookings, invoices and supplier stock orders are created by hand using paper forms. There are many disadvantages to this way of working. The tasks are time consuming, unorganised, unsecure and are prone to error. They lead to a loss in efficiency which has a negative impact on productivity, sales and profits.

The company would like to invest in the implementation of a computerised system which is controlled by a Database Management System. They have requested that the system includes a range of forms which are connected to individual database tables to allow for simplistic date entry and the ability to product a variety of reports. The forms will enable the company to perform a number of tasks including –

· Create, amend, delete and manage customer account records
· Create, amend, delete and manage employee account records
· Create, amend, delete and manage supplier account records
· Create, amend, delete and manage product records
· Create, amend, delete and manage stock records
· Create, amend, delete and manage event records
· Create, amend, delete and manage venue records
· Produce financial and productivity reports

The database management system will keep information secure, protecting integrity and eliminating loss of information. There are many advantages of the database management system. Information is secure, productivity is increased and reports can be developed and updated easily.
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This is the ‘home’ form of the system where forms can be accessed by clicking on the appropriate tile
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Navigates     to the ‘Employee Address’ form





Navigates     to the ‘Department’ form







Assigns an employee as a Manager




The ‘employee’ form displays information regarding employees. The form can be accessed to search, view, add, delete or amend records. It also includes payroll information
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Save changes to a record
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The ‘employee address’ form displays information regarding the employee address’. The form can be accessed to search, view, add, delete or amend records
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The ‘branch’ form displays information regarding the branches. The form can be accessed to search, view, add, delete or amend records
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The ‘department’ form displays information regarding the departments. The form can be accessed to search, view, add, delete or amend records
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Save changes to a record
Undo a change to a record
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The ‘department’ form displays information regarding the departments. The form can be accessed to search, view, add, delete or amend records
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The ‘payroll’ form displays information regarding payroll. The form can be accessed to search, view, add, delete or amend records
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Navigates     to the ‘customers address’’ form


















The ‘customers’ form displays information regarding customers. The form can be accessed to search, view, add, delete or amend records
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Navigates     back to the ‘customers’ form


















The ‘customers address’ form displays information regarding the customers address’. The form can be accessed to search, view, add, delete or amend records
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Undo a change to a record
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The ‘events’ form displays information regarding events. The form can be accessed to search, view, add, delete or amend records. It also features other useful information including the customer of the event, the invoice linked to the event, the patron assigned to the event, the venue of the event and the branch which is organising the event
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The ‘customers address’’ form displays information regarding the customer address’. The form can be accessed to search, view, add, delete or amend records
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The ‘invoices’ form displays information regarding the invoices. The form can be accessed to search, view, add, delete or amend records
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Navigates to the ‘supplier 1 – order form’ form






Navigates to the ‘supplier 1 – order form’ form











The ‘suppliers’ form displays information regarding the suppliers. The form can be accessed to search, view, add, delete or amend records
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Navigates to the ‘stock’ form


















The ‘products’ form displays information regarding the products. The form can be accessed to add, delete or amend records. It also includes a link to the ‘stock’ form
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Assigns an item as in stock











The ‘stock’ form displays information regarding the stock. The form can be accessed to add, delete or amend records




Automatically creates a PDF of the order form and attaches it to an email which includes a pre-populated message and the suppliers direct email address
Saves the order form (PDF, Excel, Text, etc.) 
Returns to the ‘home’ form
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Prints the order form (if a paper copy is required) 















The ‘supplier 1 order form’ form allows employees to create purchase order forms, save them or send them directly to the supplier



Automatically creates a PDF of the order form and attaches it to an email which includes a pre-populated message and the suppliers direct email address
Saves the order form (PDF, Excel, Text, etc.) 
Returns to the ‘home’ form
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Prints the order form (if a paper copy is required) 















The ‘supplier 2 order form’ form allows employees to create purchase order forms, save them or send them directly to the supplier






Returns to the ‘home’ form
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Calculates and displays the company sales by customer






Calculates and displays the total company sales by year






Calculates and displays the total company sales by quarter






The ‘Financial Report’ form displays calculated information regarding the sales of the company. The form automatically updates when records are added, deleted or amended





Returns to the ‘home’ form
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Displays the total events by customer












Displays the total venues by customer







The ‘events report’ form displays information regarding the booked events and venues of the company. The form automatically updates when records are added, deleted or amended
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