



Scenario: a guest is arriving from a Middle Eastern country, unable to speak or understand English
I experienced that and it might be extremely challenging to welcome people who do not know or speak a single word of English. The guest started to be angry because I can`t offer him a translator. Inquiries from the visitor begin. Additionally, I don't understand some of the demands he makes. Having a big smile on my face is the greatest thing to do in this circumstance. To give me time to help him with his difficulties, I can make the visitor feel more at ease with a grin. 
Google translate helps me out when I can't find a translator for the guest. I write what I want to say in my device and translate it into the guest's language. When the foreign guest starts asking me questions, I try to remain composed and unconcerned. If I am mentally ready, my body language will communicate the kind of message I want to send the visitor. By seeing how I move my hands and interpreting my facial expressions, he can tell if I am anxious or calm. Even though I don't say a thing, I can still make the guest feel at home. Language often proves to be a hindrance rather than a benefit, especially when there is a danger of being misunderstanding.
In my opinion one of the most important skills on cultural misunderstanding is to be respectful. A language barrier can be irritating, just like any other barrier to communication. My goal is to demand patience, tolerance, and attentiveness. When I'm having problems communicating, I try not to speak louder or enunciate more than necessary. Rather than speaking loudly, I do so quietly. And I remember that a person's comprehension of what I am trying to say or their genuine intelligence have nothing to do with the fact that they are having trouble understanding me due to a language barrier.
Another important skill is patience. It's inevitable that occasionally I'll have a difficult customer, no matter how well I treat front-of-house guests and how much care I take with each one. It is my responsibility to have the patience to deal with them in a professional manner, regardless of how much they may be at fault or how difficult they may be to deal with.
Language skill is also necessary. Being bilingual can make me stand out as a receptionist, especially if I'm applying to a business where visitors may not speak English.
Even though being multilingual is not a prerequisite for the position, having language abilities shows my ability to interact with a variety of people by forging relationships with clients or supplying instructions in a different language.
When two people from different linguistic or cultural backgrounds interact, differences in beliefs, opinions, or communication styles may cause misunderstandings. People throughout cultures strongly value clear and straightforward communication as a way to express autonomy, independence, and pride.
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