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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 
Stress as defined by Neil Thompson in Dealing with Stress (1994) is a term used on everyday basis and refers to the process of coping with life’s pressures and problems and the negative feelings that it generates. Neil then continues to describe stress as feeling that appears when people are put under pressure. Pressure itself is not something bad as it gives us ‘energy, motivation and pleasure’. (Thompson,1994) as established by Arroba and James (1987) there is a distinction between stress and pressure as described that stress is response to inappropriate level of pressure. They have described the development of stress as ‘Both high pressure and low pressure being inappropriate hence that is why they are creating stress’.  
Pressure can meet people at any point of our life’s as mentioned it is not always something bad however it may lead to it.  
In regard to my initial six months of learning I have developed range of coping strategies that helped me with improving my resilience and minimise stress.  
In this essay I will explore and reflect on the coping strategies such as counselling, mentors, peers support, family and friends support. Which had the biggest influence on improving my resilience and minimising my stress levels.  
In this essay I will be using Gibbs Reflective Cycle (Gibbs, 1988) to present my contemplation in relation to coping strategies that were the most effective for me during the initial six months training. 
Resilience is a foundation of policing. Over the initial training I have discovered that my response to stress and pressure is and definitely will have an incredible impact on work and they way I respond to calls and communicate with the public. Resilience is an ability to recover quickly after something unpleasant such as traumatic experience, shock or injury. As a police officer we are exposed to even longer list of factors that can impact on our ability to quickly recover.     
I recall my initial six months of learning started of with a lot of excitement. I could not wait to join the force and save lives. The stress came as fast as first exam. The amount of knowledge and information I had to remember I was facing was like never before. The materials piled up and the thought of exams was making me extremely anxious. Due to the world pandemic some of the classes were conducted whilst working from home. There was a number of lessons delivered online via voice recordings with slide show. I remember struggling with focusing on lessons delivered online.  
Some of the cases and subjects discussed during lessons were quite upsetting as it was the first insight into policing that I have never experienced before. I have memorized how upsetting was learning about sexual offences. That sensitive subject was presented by our tutors with the most care and in the most subtle way.  
One of the coping strategies that helped me the most was and still is social support. As stated by Papazoglou and Andersen (2014) police officers are often hesitant to contact mental health professionals to seek advice with mental healt and they are more open to peer support. Papazoglou and Andersen (2014) argue that the reason for that may be police culture that does not encourage occupational- related emotional expression, especially with civilians. However, it is encouraging for peer-counselling.     
I have found that being in a group of sixteen people from different age groups, with diverse backgrounds and life experiences who are facing the same challenges could be incredibly supportive.  
We have created a support group for each other, whenever someone was struggling with certain task, there were other people who were keen to help or explain assignment. Before the exams we were scheduling revision meetings where we all revised and supported each other as everyone was in the same boat.  
I have established that the support that tutors provided over the initial training was outstanding. They were able to notice first signs of stress or confusion in people way before other members of my team.  
I recall how supportive were my tutors just before my last exam. I was really stressed about the conflict in eastern Europ as my family lives nearby. The conflict/ war started few weeks before my last exam and I was not able to focus or revise.   
I came across support from my tutors who offered to apply for extension so I would have more time to prepare. My colleagues shared their revision notes with me and made sure whenever I was in work they would reduce my stress levels by jokes and focusing on different topics. 
I have found incredible support from my friends and family. There were times when did not believe in myself and considered giving up. My family and friends were always there for me, supporting me not only over the initial six months but also through the process of application. I think the support from close ones gives me the most courage and determination to achieve my goals.  
Another coping strategy that I found especially helpful with dealing with stress and improving my resilience was journaling. Journaling made me stop and focus, I was able to analyse my problems and details I might have missed before.  
As mentioned by Papazoglou and Andersen (2014) Journaling abut stress and trauma is linked with long term benefits such as improved immune function, enhancement in autonomic and stress response activity and reduction in the number of hospital and physician visits.  They are also encouraging educators in police training to introduce students to different types of dealing with stress to improve their mental health and show them where to look for help when such is needed.  
Schneider, Austin & Arney (2008) pointed that journaling is an attractive form of self- therapy for people who do not want to go to therapy or are resistant to talking about problems with colleagues.  
While in initial training I came across stressful moments whilst preparing for exams or practical lessons. I made sure I have described all stressful experiences with all the details. I then analysed those events and tried to find the main causes of my stress. I found journaling greatly beneficial, and I will continue to use that method whenever I am experiencing traumatic stress.  
 
The experience of initial training felt like something I have never experienced before; it was a positive and an amazing learning experience. Initial training prepared me as well as it could for the response and further career in South Wales Police.  
The coping strategies I discovered over the time of initial training such as social support or journaling improved my resilience and showed me where I can look for help and support when it is needed.  
The coping strategies I have researched and practiced improved my resilience and gave ma an idea of how policing works and how difficult and stressful this line of work is. The research conducted made me realise there may not always be time for journaling due to shift work as I will be joining response team shortly. However I am now aware of alternative coping strategies that I will be testing.  
One of the coping strategies that got my attention is regular exercising. I am aware of how important it is in this job to look after not only my mind but body as well. It has been said that physical movements enhance mental and physical balance and help those who practice them to maintain vitality (Allen & Meires, 2011) I will be undertaking boxing classes to improve my stamina and mental abilities. I will be reviewing my progression monthly.  
  
 Word Count 1,269 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 
In this essay I will be reflecting upon one of the first incidents I have attended during my tutorship phase. The incident was initially reported to the police by a nurse from the hospital. The call informed officers about a female patient who had been assaulted by her partner. The initial call informed us about the female being a vulnerable from different country. It had been said that the female did not want to use interpreter however her English was not fluent. While responding to that call I had to use diverse types of communication skills and I had to be respectful and understanding due to people involved being from different culture with different traditions.  
Over the time spend in university I have discovered Gibbs’ Reflective Cycle (1988) is the most effective way of reflecting on experiences. I will be using that reflective model to outline an incident involving conflict. This essay will describe the incident, my thoughts and feeling accompanying me alongside, it will evaluate circumstances and outline the offences/ points to prove. I will then analyse powers used and conclude this essay explaining what impact the incident had on me and what I have learned during the entire process. I will finish this essay with an action plan where I will describe all the changes, I would apply to responding to that type of calls in the future.  
Due to the nature of relation between people involved the incident was considered as a domestic abuse. To categorise incident as domestic abuse the people involved need to be personally connected. Being personally connected means for people to be or was in a close relationship, share custody over a child, have other parental responsibilities or are relatives. Domestic abuse incident must involve abusive behaviour what means physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or any other abuse. Domestic abuse incident is against the law regardless of whether it occurred once or is a course of conduct (Section 1 Domestic Abuse Act 2021). 
I have been paired with two of my colleagues male and female on that day as my tutor were not available.  
We have attended a call reported by a nurse from the hospital. While calling the police the nurse stated that she is concerned about her female patient who had hand mark type of bruises all over her body.  
It alarmed nurse so she decided to ask her patient how she got bruises. The patient stated that she argued with her partner. The nurse did not wait and informed officers.  
On our way to a call, I was getting ready to what I can witness. During my tutorship I have learned that it is a good practice to prepare while enroute to an incident. I usually go thoroughly through information provided by Public Service Centre on incident long on my work mobile phone. I like to prepare myself by discussing with my colleagues what offences we will consider and preparing an action plan. I found out quickly that you can never have a good working action plan as every incident is different and needs a different, personal approach.  
While responding to call that I will be reflecting upon I was considering offences and points to prove. The suspected offence was  
In regard to legislation, I was considering offences and points to prove. The offence suspected was assault and as mentioned before because the incident happened between two people who were in close relationship it would be domestic related. In such circumstances it is crucial to think about safeguarding. Safeguarding is about protecting children and adults from abuse or neglect. It is also about making sure children and adults enjoy good health, develop well and take a full and active role in their communities Cardiff Council about safeguarding (2022).  
Upon our arrival to the hospital where the victim was held under observation, I have spoken to the nurse who called the police earlier. She explained that the female is visiting her partner as she lives abroad. The nurse explained that females English is not fluent however she is able to have simple, slow conversations. I have then considered organising interpreter to attend so it would be easier for officers to talk with the woman. I decided to wait and speak with female first to see whether she feels comfortable talking to officers or whether she would like to speak using interpreter.  
I have approached the woman with my female colleague due to the nature of incident and female's background. At first female looked scared, she kept asking us if she was in trouble. I have figured out that due to her little understanding about policing in the United Kingdom she was in fear. Due to being in fear she seemed not to understand English.  
The nurse informed us that the female was brought in to the hospital by her partner due to bruising and swelling on her leg. The nurse seeing females injuries asked her partner to wait outside. 
I used various methods of communication to explain to her that she is not in trouble, and we are there to talk and help her. It looked like the nurse worked out a relationship with the female as she would only talk in nurses' presence.  
After brief discussion with my colleagues, we have agreed that I will take a statement from the female in nurses presence, to make sure the female feels safe. The female requested for the nurse to be present as she already told her about the incident and thought she could help her with expressing her feelings as they had good connection. I have offered to take of my high- visibility vest as I have previously experienced people saying that it looks intimidating. 
I have explained the process of taking statement and once I worked out rapport with the female, she was eager to talk to me. She explained that she was visiting her partner as she lives abroad. She came to stay with him for a week and upon her arrival she was approached by another woman who introduced herself as her partners girlfriend- mistress as the woman called her. ‘The mistress’ then informed woman that there are cameras installed in the males flat and that he was recording them having sexual intercourse. The victim then said that they had a sexual intercourse but she did not agree for him to film it.  
The female argued with her partner in his flat what resulted in him assaulting her. She stated that he grabbed her arms and held her tight to stop her from gesturing. He then pushed her and she fell on the bed side table, that push resulted in the bruising and swelling of her leg. The incident of assault happened day before and due to female’s leg being swollen and bruised her partner decided to bring her to the hospital.  
The female then informed me that she is in touch with the embassy to gather advice and help on how she can travel back to her country.  
In later conversation female admitted that such incidents of assault happened before when they were both in the country of their origin, she stated then that it is normal there and she never reported it.  
After taking the statement I spoke to my colleagues and gave them the details of female’s account.  
We decided to call the male and ask him to come to the entry of the hospital as we wanted to talk to him. The nurse showed us cctv from the hospital to make sure that we will recognise him.  
Myself and my male colleague waited outside when the subject approached us. I have explained him the allegations and arrested him on the suspicion of domestic violence related assault under Section 39 Criminal Justice Act 1988 and on suspicion of Voyeurism- Recording a private act under Section 67(3) Sexual Offences Act 2003.  
  
While talking to the male I had in mind Betari’s Box model that ‘helps us understand the impact that our own attitudes and behaviour have on the attitude and behaviour of the people we are communicating with’ (Wall, 2019). The model mentioned shows that my behaviour and attitude have a direct impact on other person’s attitude and behaviour. I have approached this male in a respectful manner. He was complainant so the only force used against him was putting him in handcuffs. My colleague searched male under section 32 of Police and Criminal Evidence Act 1984.  
Following, the male was conveyed to the custody.  
I have gone back to the hospital and explained to the female what will happened next. Female did not have enough money to stay in the hotel. I have assured her that she can go back to males flat as he will not be going back there. The female mentioned before that she was in touch with the embassy. I have asked if I can speak to them to establish whether they will provide her support with going back to her country of origin. The person on the phone assured me that they helped female with re booking return tickets and gave me the date when she will be able to go back. They have also given me the details of safeguarding options available for female once she is back in her country. I was satisfied with their help and advised them to stay in touch regarding female’s wellbeing.  
Gathering Evidence 
Prior to conveying female home, we have decided that it is necessary to conduct search of male's premises due to the information about cctv being in the flat and possible recording of couple having sexual activity without both parties consent. Additionally, the incident of domestic assault happened in the flat and so the thought process was- if there is any cctv cameras there that would be evidential in the investigation for the purpose of proving both offences.  
‘The right to privacy and respect for personal property are key principles of the Human Rights Act 1998. Powers of entry, search and seizure should be fully and clearly justified before use as they may significantly interfere with the occupier’s privacy’ (PACE Code B 1.3, 1984)  
It was necessary to seek Inspectors permission to comply with Human Rights Act 1998 and PACE Code B 1984 The power used for the purpose of search was Section 18 of Police and Criminal Evidence Act 1984 that gives officers power of entry and search after the arrest. That power, however only gives officers permission to search while investing indictable offence. The indictable offence in that investigation was Voyeurism (S67(3) Sexual Offences Act 2003).  
According to Crown Prosecution Service (2021) Indictable offence must be tried in Crown Court, those types offences are more serious ones such us murder or rape, aggravated burglaries, robberies, more serious assaults. Those types of offences do not have a limitation period what means that if evidence appears years after the case was initially investigated, the investigation will be re open.  
The permission was granted, the object of the search was any cameras or electronic devices that could have recorded anything on them.  
The search was conducted and the items in question were seized the power used was Section 19 (3) of Police and Criminal Evidence Act 1984 that gives officers power of seizure of items in relation to the offence that he is currently investigating (Section 19 PACE, 1984)  
The officers then transported the female to the flat.  
Upon arrival back to the station I have completed Public Protection Notice document, which is a detailed description of incident and vulnerabilities of person in question. That document then is reviewed by Public Protection Unit who is assessing the risk and seeking help for vulnerable by working in partnership with other agencies (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2015). I have then completed relevant updates.  
Within the evaluation and analysis aspect of my reflection I want to list experiences and elements that worked and did not work so much during that investigation.  
The experience of dealing with domestic violence related assault was not new to me as I have dealt with similar cases before. I found his particular case interesting as it involved people from different culture with different traditions. I always find learning about other cultures really fascinating.  
I think our teamwork played the most important part. We were able to connect and share ideas that led to the positive outcome.  
I consider rapport that I have worked out with the victim had an impact on investigation. I have gained her trust and she appreciated seeing human side of officers. The victim opened up and trusted officers with her life and further fate. The safeguarding provided for the victim was unique as her situation was nothing like the previous cases of domestic violence. We worked closely with the embassy to establish possible ways to transfer woman safely back to her country. Due to the lack of money and no trust in female shelters she was able to stay at her partners premises. Due to further investigation, he was let out on bail, however one of the conditions was not to get back to his flat until the female was there.  
In conclusion that particular incident stayed in my memory as I have learned how to communicate better with vulnerable members of public. It thought me how to gain their trust and that unconventional methods of approaching people are sometimes the most effective. Through the whole investigation I had Code of Ethics in my mind to make sure my actions are consistent with the behaviours combined by policing principles and standards of professional behaviour (College of Policing, 2014)  
In regard to action plan, I will implement after responding to that incident. I have decided I want to experience more work with people from different cultures. Being from abroad myself I would like to support vulnerable people who not always understanding what is happening when contacted by police. I have spoken to my line manager and my tutor and discussed possibility of being more engaged with people from different backgrounds over my tutorship. I understand it might be difficult however I have been advised that I can do extra training online now and after my probation period I will be able to specialise in working with people from different backgrounds.  
 
Word count 2,400 






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

 
During my tutorship on response, I have attended several calls regarding shoplifting. In this essay I will focus on the incident of a shoplift where I have played a significant role with both offender and the witnesses. 
In this essay I will describe and critically assess the incident, I will express my feelings and thoughts that have assisted me throughout the investigation. I will also consider and reflect on Code of Practice, illustrate engagement of Policing values during the investigation. I will then evaluate and analyse the incident and action taken, conclude the essay naming the most valuable points I have learned while dealing with that particular shoplifting incident. To close that essay, I will describe my action plan regarding my future work and dealing with incident of similar nature. Throughout this essay I will be using Gibb’s Reflective Cycle (1988) to support my research and reflection.  
Shoplifting is a very popular crime as I found out during my tutorship phase. Usually offence of theft (Section 1(1) Theft Act, 1968) from shops is being dealt with by shop staff as a civil matter. However sometimes the security need police help in relation to shoplifters as they are non-cooperative.  
 
In my research I have come across various reasons why do people shoplift. According to Virginia Blue (2022) shoplifting may occur during to lack of money, protest- as shoplifting is common youth crime, and it can be seen as early sign of youth disobedience. Other reason for shoplifting mentioned by Blue (2022) is mental illness such as kleptomania which makes people steal out of pure compulsion, they do it even if they do not need items taken. Another cause mentioned is entertaiment, the research conducted proved that even wealthy people steal, and they do it entirely for the adrenaline. Shoplifting however, might be related to more complicated issues and be used as a ‘coping mechanism to address stressful life events or psychological problems including depression, anxiety, bulimia, anorexia, substance addiction, financial hardship, or relationship problems’ (Davis, 2014).  
 
The incident I will be reflecting upon happened in one of the clothing shops. The initial call coming through Public Service Centre to the police was from one of the managers from the store. The call described female with child in the pram, arguing and being aggressive towards security guards.  
On that day I was paired up with my tutor. On the way to the incident was preparing myself to what I can witness at the scene. I was considering offences, points to prove people involved- witnesses and early investigation opportunities such as cctv. The offence I had in mind on the way to the incident was Section 1 (1) Theft Act 1968- Theft. Points to prove for that offence are as follows: dishonestly, appropriates, property, belonging to another, intention to permanently deprive (The National Archives, 1991) 
Upon our arrival we were taken to the back room were two male security guards were assisted by two female employees, the subject- female who was responsible for shoplift was in the same room. After noticing officers, the female tried to approach us and started shouting towards us with explanation and accusation of security guards assaulting her child.  
My tutor calmed the situation and asked security to present their version of events. They have explained that the have followed the female on CCTV cameras and noticed that she was placing items from shelves in her bag, on the pram and in the basket. The female then went to the toilet and came out without the basket. She then made her way to the door and left the store. Security guard went after her, he walked her back into the store and asked her to get into the security room. At that point the female started arguing and was actively resisting. The security made sure that the only way she could go was forward, they have led the way to the security room. The female was shouting and started hitting one of the security guards. In response to that he detained her by holding her arms, the female asked her little daughter to hit the security guard. Her daughter was crying through the whole incident and started hitting security. The female the stated that the security assaulted her daughter and that is why she was resisting.  
Due to female being aggressive and resisting security procedures I have identified power to search the female under Section 1 Police and Criminal Evidence Act 1984 (The National Archives, 2022). I have explained to female the procedure and step by step my actions. In assistance of security I have identified items from that particular shop in females possession worth over £200. The female was unable to provide proof of purchase.  
As a result of her being non complainant with security, they have requested police help to deal with the female's action as a criminal matter.  
Myself an my tutor decided not to arrest female as she was with her child and she did not have anyone to look after the child. We have offered her a voluntary attendee interview. This meant that the female will have to attend the interview at scheduled time and date. We have made that decision using out police discretion and by using policing values such as being emotionally aware. We could have arrested the female then and there however we were considerate towards feelings and wellbeing of her daughter. We understood how stressful the incident was for her and decided to arrange a voluntary attendee interview. She agreed to that and after receiving ban from the store, she left with her daughter. 
 
While responding to that incident, watching cctv and listening to security statements my main focus was to make sure that Social Services will be informed about the incident and they will intervene with the way she raises her child.  
Sharing information with Social Services is possible due to working in partnership with numerous agencies who assist police to safeguard children if there is any concerns in relation to the way they are being treated There is a ‘multi-agency response for safeguarding, and in particular, under the Section 11 Children Act 2004, a statutory obligation on the police service to safeguard children’ (College of Policing, 2022).  
Evidence Gathering & Interview  
After the female left, I proceeded to gather evidence in the investigation. I have collected statements from the witnesses.  
I have seized the cctv from the store, that clearly showed the offence.  
I have then come back to the station and started the usual updates. I made sure that the first document I have filled was the Public Protection Notice. The document that first response officers should fill out whenever the have concerns about a vulnerable either child or adult. That document describes officers observations and what in their opinion makes the person in question in need of help. That report then is being send to the Public Protection Unit who is assessing the risks and depending on their assessment that document then can be shared with different agencies to provide the most accurate help options (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2015).  
I have conducted Voluntary Attendee Interview with the female, the interview was visually recorded in compliance with Police and Criminal Evidence Act 1984 Code F (Home Office, 2022) The interview was conducted using PEACE interview framework. In research I have conducted I found out that ‘whilst there were few significant differences between officers who had or had not been trained in PEACE, the data suggest that officers’ skills when interviewing suspects have improved since prior to the implementation of PEACE’ (Clarke et al.  , 2011) 
 The name PEACE is an acronym for each phase of the interview.  The first one being plan and prepare this is the stage where an officer needs to prepare for an interview. Prepare all the questions but also plan where and when the interview will take place. Next letter E means Engage and explain- what means building a rapport with the person that is being interviewed, explaining the legal requirements and objective- subject in question during interview. In this phase I also described how the interview is structured.  Following is A- Account clarification and challenge in that phase I gave the chance to the suspect to explain what happened, I have developed female’s account. I then picked topics I want to discover and asked questions about it. I then repeated the process with all the topics I wanted to explore. Next letter, C stands for Closure- I have concluded the interview. Subsequently I have conducted Evaluation of the information received and what impact it had on investigation (College of Policing, 2013). 
 
Reflecting on policing values, principles and standards of professional behaviour endorsed during this investigation I will outline several implemented while undertaking this investigation. The officer showed emotional awareness by suggesting alternative options to arrest due to presence of subject's daughter. The incident that I have attended was under continuous risk assessment due to a number of people present who were hostile towards each other. I have provided opportunity for the suspected female to explain her behaviour during an interview. I have showed honesty and integrity over the investigation, and I was accountable for my actions. I have used powers mentioned above in my essay with full explanation to my actions and with compliance with current legislation.  (Home Office, 2014) 
 
I have linked both evaluation and analysis into one section of this essay.  
In my opinion the good thing about this experience was being introduced to different methods of disposal. That was the first investigation I was in charge of. I was also in charge if interview and giving disclosure to solicitor. I think it went well due to my tutor giving me opportunity to be in charge and supporting my decisions. My tutor let me express my feelings and thoughts about the investigation and advised me on how to handle the case.  
I think what went well was the outcome of investigation that gave this female a chance that did not involve spending time in custody. I think it went well due to my Sargent’s discretion and decision making, as it was it was his decision whether the female will be considered for The Women’s Pathfinder or not.  
Reflecting on what did not go so well I think it would be the time we have waited for the interview. We did schedule it to make sure it suitable for everyone however because of how busy the work got we were not able to prepare and due to that we had to reschedule the interview. 
 
To conclude, I have learned a lot about alternative disposal methods. I got to know the procedure of Voluntary Attendee Interview. It was also my first interview with solicitor, so I have experienced disclosure process for the first time.  
This incident showed me how important is safeguarding children and how it can be done to make sure the children get the support they need.  
The outcome of this investigation was sending the subject to The Women’s Pathfinder support service, ‘they are provision for women within the Criminal Justice System. A wide range of agencies are working together to provide a range of interventions to meet the needs of individual women and reduce reoffending’(Iomcymru, 2022)  
This outcome of the situation was really satisfying as it gives me the hope that The Women’s Pathfinder will support the female through the process of going back on the right path.  
In the action plan part of this essay, I want to focus on the importance of safeguarding. I will be seeking additional training on how to provide the best help possible for vulnerable. I am passionate about helping people from underrepresented environments. I will be undertaking an extended interviewing course on the beginning on 2023- PIP2 to expand my skills and abilities. ‘The PIP 2 Investigator utilises a range of appropriate investigative approaches to gather material, placing the victim at the centre of all actions and decisions, to safely and effectively investigate serious and complex crimes with a view to achieving an appropriate outcome for that investigation’ (College of Policing, 2022) 
 I look forward to broadening my horizons in that area. I am convinced it will help me with working out initial rapport with victims and witnesses and further connection with involved in my investigations. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

‘Harassment and stalking can be defined as a pattern of repeated, unwanted behaviours by one person to another. These behaviours may take the form of communicative intrusion, third-party contact, and physical or sexual assault. (…)  
Results indicated that ex-intimate stalkers presented considerably more behaviours than acquaintance or stranger stalkers; some of which included third-party contact, criminal damage, physical assault, and sexual assault. Results also indicated that ex-intimate stalkers presented more severe behaviours than the other subgroups.’ (Logan & Showalter, 2022)  
Route map  
In this essay I will describe case of harassment, that was reported to the police, and I have attended during my tutorship phase. I will describe the circumstances and critically assess including social and legislative context. I will then reflect on National Decision Model and how it helped me with decision-making during that incident. I will use my research to provide the role of discretion in my decision-making. This essay will show my responsibilities regarding the provision of CPIA. I will proceed to illustrating how policing values were engaged in investigation and what influence they had on impact of bias. I will then evaluate and analyse what went good/ bad during the investigation. I will conclude this essay with reflection on what I have learnt during the investigation and what is my action plan regarding dealing with similar cases in the future.  
Throughout this essay I will be using Gibbs’ Reflective Cycle (1988) to provide neat structure. This six-stage process will assist me with describing the experience of this investigation. I have chosen this reflective model as it helps with planning and learning by examining experiences.  
 
The initial call reported to the police mentioned a female being in distress due to her ex-partner contacting her multiple times a day and visiting her premises. The call stated that the male was currently at victim's address. I was deployed to that incident with my tutor. On our way to the incident, we have discussed potential scenarios of this situation. I have considered the legal side of investigation. Upon our arrival at the scene the male was gone and we spoke to the female.  
She explained that she used to be in relationship with the male and they have a child together. She assured us that there is already court case in process to figure out the custody over their child.  
The female told us then that she is complainant with court orders to let the male see the child however whenever he sees the child he proceeds to convince female to get back together.  
The female was clearly in distress and not happy how the male approaches her. I have explained the offence under Section 1 of Protection from Harassment Act 1997- Prohibition of Harassment to the female. (The National Archives, 2012).  I made sure she understands points to prove; for offence to be committed the person has to pursue a course of conduct, on at least two occasions, the acts must amount to harassment, which the person knew or ought to know would amount to harassment.  
The female was not convinced on what step she wanted to undertake. I gave her all possible options and gave her a week to consider them. The female contacted me and decided she wants to make a complaint against her partner. I have asked her to gather evidence of harassment by recording him or reporting it to the police. I had in mind the fact that for the best possible evidence we would have to prove course of conduct.  
Evidence gathering did not last long, after approximately ten days, the incident of harassment occurred two more times. We have gathered evidence and arrested the suspect.  
 
During that incident I had National Decision Model in my mind. In my initial training \I have been thought that NDM is one of the most important models in policing and should be used by every officer while making any decisions, taking any actions or justifying behaviours.  
The National Decision Model (NDM) is a suitable for every decision and actions taken in policing. ‘Nation Decision Model can be applied to spontaneous or planned actions, both operational and non- operational situations, it can be considered by a single person or a team. NDM is a good way to structure justification for actions and decisions made.’ (College of Policing, 2013)  
The model consists of six elements 
1. Code of Ethics – principles and standards of professional behaviour.  
2. Information – gather information and intelligence. 
3. Assessment – assess threat and risk and develop a working strategy. 
4. Powers and policy – consider powers and policy. 
5. Options – identify options and contingencies. 
6. Action and review – take action and review what happened.  
 
Code of Ethics is the element binding all the other elements, it is placed in the centre of the model and is to be considered while going through each step. (Lax, 2014) 
Code of Ethics consists of Policing principles and Standards of professional behaviour.  
Within this incident I considered NDM when making every decision. I have gathered the information by talking with female, I was respectful and honest. During my tutorship I have learned and witnessed policing being victim led, due to that reason I have presented available options to the victim, explained each of them and gave her time to think and make a decision.  
I have then assessed the situation; I have considered whether it is safe not to arrest the suspect but gather more evidence as Harassment under Section 1(1) Protection from Harassment Act 1997 requires proving that the behaviour of harassment occurs at least on two occasions.  (The National Archives, 2012).  
I have considered powers and policies available to me. I have considered arrest however I needed to gather more evidence. I have then considered what options are available for me to safeguard the victim. I have decided to fill out Public Protection Notice. The document describing my observations and pointing out areas of persons vulnerabilities. That document then is being assessed and shared with partnership agencies that would contact the person in question and offered appropriate help.  
The options I have considered was safeguarding the victim and giving her words of advice on what to do whenever the male contacts her. The advice was to contact the police whenever the female feels harassed by the male. It was crucial for investigation to gather evidence of him pursuing the course of conduct.  
I have taken the above action during that investigation, over the time of that case I have remained accountable for my actions. During the review of that case I was satisfied with the outcome as the course of conduct was repeated by male on two more occasions that were reported to police and gave me enough evidence to arrest him under Section 1 of Protection from Harassment Act 1997- Prohibition of Harassment.  
During my tutorship I have found myself not considering each step of NDM separately, because this model was repeated during the initial training numbers of times, I have noticed using it without thinking about it. I think it is a positive outcome due to the NDM model becoming natural to me on every-day basis.  
 
‘Police are given discretion, or freedom to decide, on the job to make decisions.’ (Shubert, 2015) In some cases it is crucial for officers to decide without consulting it with courts or seek approval from officers being higher in rank. Some of those situations are: drawing a weapon- in that matter the officer's life could be in danger and so he would have to make a quick decision about drawing a weapon; arresting someone- officers need to have knowledge about legislation and need to make lawful arrests on the basis of information provided and their knowledge. (Shubert, 2015) 
During that investigation I have used my discretion by deciding to make a lawful arrest. Discretion also assisted me while going through model of NDM, I used my discretion and decided to give the victim a week to think as she requested. The investigation then paused, and I was proceeding with my other affairs while the victim had time to think.  
 
‘An important aspect of the CPIA is that it sets standards and procedures for investigators that: regulate the investigation process; regulate the recording and retention of material that is found or is generated in the course of an investigation.’ (Health and Safety Executive, 2022) 
The CPIA Code of Practice requires investigators to record and retain material 
obtained in a criminal investigation which may be relevant to the investigation. 
Retaining- officers must retain all material relating to the investigation in a durable and retrievable format 
Recording- officers must record that they have this material and that the material exits 
Review- the material needs to be constantly examined  
Reveal- the material must be revealed at various stages of the case. The 
reveal is form of disclosure to CPS of the unused material. (The National Archives, 1996) 
During that investigation I have assisted my tutor with creating the disclosure I was responsible for retaining all materials gathered. I have retained statements, cctv footage from in front of females house, Body Worn Video of arrest, Custody log and other relevant materials.  
I have then recorded existence of those documents and completed relevant forms.  
 
To illustrate how policing values were engaged through an assessment of the potential impact of bias on the decision-making process I have conducted research that provided some insights to how bias impacts our decision-making process. It has been said that ‘A large amount of evidence, mostly from research in psychology, suggests that decision-making and information processing abilities are often not optimal because the informational complexity of the world overwhelms human cognitive abilities and creates bias.’ (Kebbell et al., 2010) 
Kebbell et al. (2010) then proceeds to outline that the bias is considered to be the biggest issue in dealing with counterterrorism. During my investigation I have assessed potential biases that may occur. I have engaged policing values on that process, I have stayed open minded and emotionally aware, I took ownership of my actions and delivered support and inspiration.   
 
In evaluation and analysis element of my essay I will present good and bad aspects of described investigation. I will focus on presenting what went well and what did not. I will then provide possible explanation of why certain elements worked/ did not work.  
Through this investigation I have dealt with gathering evidence in the way that I have not experienced it before. The usual investigation requires me to gather evidence of actions that already took place. In this case, I was aware that I am waiting for something to happen- harassment. It was new experience that I appreciate and am satisfied I was part of it.  
The element that I am not considering as a successful was initial contact with the suspect. Upon his arrest he become aggressive what made me and my tutor use reasonable force against him. I am always mindful that people might become aggressive towards me however it always comes an unpleasant experience. The reason for male being aggressive could have been the fact he was suspected for drug abuse and tested positive for drugs in his system in custody.  
 
To conclude this essay I will explain what I have learned during that investigation.  
I have learned on how to create disclosure and assisted my tutor with CPIA procedure retaining recording reviewing and revealing. The investigation thought me gave me a better idea of tactical comments use. I have also learnt the importance of keeping victims updated and creating good rapport and communication with them.  
 
In regard to my action plan, I have decided to work on tactical comments skills. I am purposefully exposing myself to situations where I have to communicate with people under the influence of drink/ drugs. This has already definitely improved my communication skills. I have found that this type of exposure teaches me more patience.  
 
 
Word count: 1,981  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Knowledge of Legislation more in Depth. 









	I will achieve that by preparing to undertake my National Investigator Exam. 
	I have an access to books and online resources to help me with achieving my goal.
	I have set myself a deadline for the beginning of December 2022. 

	Building confidence while talking with suspects.










	I will achieve that by conducting more suspects’ interviews.
	I can achieve it by getting support from my tutor. 
	I believe getting confidence while talking to suspects is a skill that I will be learning through my whole career. 

	Building confidence to drive police vehicles. 









	It will be achieved by practice, whenever I have free time in work. 
	I can achieve it with support of my colleagues. 
	This will be achieved by September 2022. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: Cecerko _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: 11/07/2022_ _ _ _ _ _ _ _ _ _
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