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[bookmark: _Toc210644593]1: Written Report
[bookmark: _Toc210644594]1.1 Introduction
This report will explore the role of a social worker within the health and social sector. Social workers play an important part in individuals’ lives by promoting social justice, connecting them with helpful resources, supporting independent living and safeguarding vulnerable people from harm and abuse. This report will include a description and background of social workers in health care, an evaluation of the skills needed to become a social worker followed by an outline of the tools and techniques required and conclude with a summary of key the findings and a reference list.

[bookmark: _Toc210644595]1.2 Description of, and background to, social workers in Healthcare 

Social workers work within a variety of different sectors including hospitals, schools, residential care homes, and mental health services. Their main responsibility is to support individuals and families providing emotional and practical support, building trust and confidence, helping clients to develop independence whilst safeguarding them, keeping them safe and protecting them from harm and abuse. Social workers work closely with health care professionals, agencies and communities to support clients and keep accurate records, write reports and review cases with their supervisors. A key responsibility of a social worker is to conduct assessments in a professional manner, where individuals needs and circumstances are put into consideration and people’s rights are met. 

Being a social worker requires a vast number of skills including clear communication, dealing with challenging behaviour and the ability to work well under pressure whilst being understanding of other people’s lifestyles. Further skills include empathy to be able see things from other people’s point of view as well as good organisational skills as there will be a lot of workload present, good relationship building skills are necessary too as they lead to better communication.

1.3 Evaluation of the skills needed for social workers in Healthcare

Communication is an essential skill required by many health care professionals, social workers must be able to build trust, actively listen and they must deliver information clearly to service users, their families and other professionals. Effective communication helps social workers to understand service users’ personal situations and provide appropriate support, it allows the service users feel heard, allows their concerns to be understood and an accurate assessment to be in place ensuring correct support. If a social worker lacks strong communication skills, trust may be reduced, misunderstandings occur, and ineffective care planning resulting in stress and frustration for both the professionals in the field and those they serve Braicu, C., Rogozeanu, C.L. (2024). For example, when dealing with individuals whose first language is not English it is very important to use an interpreter to ensure clear communication is in place so that there is no miscommunication, encouragement of engagement and supported informed decision making moving forward Westlake, D., Jones, R.K. (2018).

Empathy allows social workers to understand and communicate accordingly to individuals’ feelings and experiences as well as promoting healthy personal developments. Empathy helps staff members do their jobs better as it will provide positive outcomes Gerdes, K., Segal, E. (2011) for sensitive cases where individuals have struggled to open to or trust others previously, allowing social workers support people dealing with trauma. Social workers own level of empathy is correlated with a positive client outcome. Without empathy service users lose trust which reduces professional effectiveness.

Lastly, another crucial skill required by social workers in health care is the ability to work well under pressure which comes from dealing with challenging behaviour. Reasons for challenging behaviour could range from biological causes or signals of distress such as pain, anger, abuse, discomfort of frustration. Whilst dealing with challenging behaviour it is important for social workers to remain calm and collected ensuring the clients feel comfortable and safe, that could be by potentially seeing signs earlier on and being able to avoid situations that could lead to any potential risks. For example, if a client suffers with anxiety, it is important to get to know them and find out what situations to avoid, if the client struggles with large crowds, it is best to arrange for one-to-one support or to ensure they are placed in smaller groups Skills for Health (2014) Recognising and dealing with challenging behaviour.


An important technique used in social work is reflective practice, it ensures social workers develop good decision-making skills and clear communication. Reflecting on past experiences allows social workers identify strengths and recognise area that need improving. A reflective model by Gibbs Reflective Cycle (1988) allows social workers analyse situations and learn from past experiences McLeod, S. (2025) Gibbs Reflective Cycle. Reflection helps communication to be improved by allowing professionals to evaluate how well they have listened, responded and provided support.

Microsoft office 365 is an important tool used in today’s times as it has digitalised the way that information is stored and used as well as improved communication between professionals and the people they serve. Office 365 provides a variety of different communication platforms including Outlook, Exchange, and Microsoft Teams enabling social workers and other health care professionals to connect across different platforms and devices Sivadasan, V. (2024) 'Empowering Social Services Organizations with Microsoft Office 365’. This tool is helpful for instances of communicating with clients too, if there is ever an instance where a face-to-face visit is not possible, a platform like teams allows for a meeting to be conducted on there.

Lastly, case recording is an important technique used by social workers, as it ensures that all information necessary is recorded correctly and available for other health care professionals and new case workers to access if needed Stanley, Y. (2019) 'What makes an effective case record?’. Correct documentation supports effective communication between social workers by providing a shared understanding of the clients’ situation and the actions that have been taken. Having everything recorded allows social workers to track any changes that were made over time and justify further decision making. For example when social workers work with children T”his means that a manager, new social worker or out-of-hours team can pick it up and immediately understand what a child needs.” Stanley, Y. (2019) 'What makes an effective case record?'.
[bookmark: _Toc210644597]1.4 Conclusion

In conclusion social workers have a significantly important role in the health and social care sector, supporting clients, their families and communities by safeguarding, interventions and conducting assessments which help with correct record keeping. The role requires a lot of professionalism and responsibility. Empathy, communication and problem solving are essential skills which allow social workers to perform their job to the full extent. Tools and techniques such as reflective practice, case recording and Microsoft office 365 allow social workers to carry out their duties effectively. By combining all these skills, tools and techniques social workers can promote wellbeing and protect vulnerable people from harm and abuse.
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