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The Impact of a Pandemic on Crime and Response Policing
Background
A pandemic is likely to have significant implications for various aspects of contemporary society. These implications could range from social, economic, health, front line policing, among other possible implications. The most recent and impactful pandemic in the United Kingdom (UK) communities is the Covid-19 pandemic. This pandemic has led to significant changes in different aspects of professional and personal lives in recent times. One of such impacts include response policing. Response policing refers to the teams of police officers that respond to all calls for policing and law enforcement directed by the public towards the police, including the emergency and non-emergency ones (College of Policing, 2021). Response policing consists of human resources in the form of a response team which typically includes a sergeant and constables under a response inspector (College of Policing, 2021). The nature of these resources as human ones leaves them susceptible to the impacts of the Covid-19 pandemic since it is a human health-related pandemic. Moreover, the communicable nature of the Covid-19 virus poses further human resource impacts in the frontline law enforcement sphere. Furthermore, the aforementioned traits of this pandemic have led to government action in the UK, such as lockdown measures to contain the spread of the virus. However, such measures likewise impact the resource allocation towards response policing which impacts crime across all communities affected. This paper proposes a study into the impact of a pandemic, such as Covid-19, on crime and response policing.
Significance of the Research
This research will contribute to the developing knowledge in management concerning the significance of resource management in organisational settings, particularly law enforcement. Furthermore, this study will enlighten scholars on the theory surrounding workplace productivity based on emotional and resource aspects. Finally, this study presents significance in availing and sharing critical information useful for improving response policing and overall law enforcement in the UK.
Research Questions
The research questions include:
· How has the Covid-19 pandemic impacted response policing resources?
· Have lockdown measures positively or negatively impacted the response policing team’s ability to respond to calls?
Aim of the Study
This study aims to explore the nature of crime rates during the Covid-19 pandemic era and investigate the role of the pandemic and its consequent policies on policing efficiency. 
Research Objectives
This study has the following objectives: 
· To investigate human resource allocation in response policing following the Covid-19 pandemic.
· To assess the effectiveness of lockdown measures relative to response policing outcomes.
· To investigate the crime levels in the UK during the Covid-19 pandemic era.
Problem Statement
Crime rates have decreased in the UK following lockdown measures. However, these lockdown measures have negatively impacted response officers’ performance. Moreover, this effect is a psychological consequence following fear of virus contraction and decreased available human resources. Besides, response officers’ productivity has also decreased following sickness from Covid-19 among affected officers. It is therefore critical to address this problem by effecting better organisational structure in the response policing departments. This solution would provide better security in the UK since the frontline officers will be more efficient in responding to calls. 
Literature Review
UK Crime Rates in Covid-19 Era
Kirchmaier and Villa-Llera (2020) report that the Covid-19 pandemic has led to significant labour market disparities associated with the UK’s differing crime rate changes. Kirchmaier and Villa-Llera (2020) add that while other crime rates decreased, there were higher crime rates in the UK in several categories, including violent crime in the Covid-19 era. However, Flynn et al. (2020) provide consistent findings, stating that provisional data from 43 English and Welsh territorial police forces at the end of May 2020 covering two fortnights showcased a 25 per cent decrease in crime rates in the lockdown period. Flynn et al. (2020) add that this data was compared to crime rate data from the same period in 2019. 
Additionally, Halford et al. (2020) present similar findings to Flynn et al. (2020), highlighting that the UK saw the crime rate decrease by 41 per cent by the first week of the lockdown measures from 23rd of March. Further, Kirchmaier and Villa-Llera (2020) agree with Flynn et al. (2020) and Halford et al. (2020) by reporting that UK crime rates during the March to May lockdown were lower in all categories. However, Kirchmaier and Villa-Llera (2020) present one difference to the findings by Flynn et al. (2020) and Halford et al. (2020), stating that not all crime rates decreased, including drug offences and crimes related to antisocial behaviour. Similarly, Kemp et al. (2021) agree with Kirchmaier and Villa-Llera (2020) concerning crime rate disparities, reporting that while crimes that take place in the streets have decreased during the Covid-19 pandemic, online crimes such as cybercrime and fraud trends have increased over the same period. 


The Impact of Lockdown Measures on Response Policing
Lockdown protocols have had an impact on response policing in various ways. First, Walklate et al. (2021) highlight that the policing structures in the UK amid the lockdown period have been a barrier to better response policing. Walklate et al. (2021) justify this claim of response policing hindrance to the absence of a wider structural and organisational change necessary in police response teams to deal with the unique situation involving lockdown protocols. Fleming and Brown (2021) add to the aforementioned claim by reporting that the Covid-19 lockdown period from March to July 2020 saw a decrease in response police staffing. According to Fleming and Brown (2021), this understaffing followed the UK police forces’ initiative to reduce staff members working from their usual location due to the Covid-19 lockdown measures, sending other officers home. 
Further, Farrow (2020) observes that the Covid-19 pandemic led to decreased policing resources, necessitating the dedication of additional resources to primarily aid in policing during the pandemic. Ghaemmaghami et al. (2021) further the studies reported above by reporting findings that there have been negative opinions from the UK public concerning the performance of response police staff during the Covid-19 lockdown period. These scholars note that the public members with negative opinions attribute the poor response policing performance to lack of resources and disoriented communication following the nature of the lockdown restrictions. 
The Impact of Covid-19 and Lockdown Measures on Response Policing Ability
Fleming and Brown (2021) report that the lockdown measures have led to feelings of tiredness, finding work to be more difficult, and heightened stress among UK response police staff left to work on their usual policing locations. De Camargo (2021) presents similar findings to Fleming and Brown (2021), stating that response officers in the UK have experienced increased anxiety concerning their susceptibility to contracting the Covid-19 virus, an aspect of emotional labour which negatively affects their ability to respond to calls. Similarly, Aljayyoussi (2020) agrees with De Camargo (2021) by highlighting that the lack of personal protective equipment among response police staff in the UK significantly exposes response officers to the possibility of contracting the virus. Finally, Pink et al. (2021) add to the findings above, stating that despite the impact of an actual sickness from Covid-19, the fear of contracting the virus, potential job loss, and financial concerns among the UK police force significantly impact frontline police officers’ ability to be productive on their respective jobs.
Methodology
Research Design
The proposed study will employ a mixed research design involving quantitative and qualitative components. Qualitatively, the research will involve phenomenological research on the feelings of response officers towards the impact of Covid-19 and lockdown measures on their ability to respond to calls. Further, quantitatively, the study will conduct a record review on UK statistics on crime rates. Hence, the data collection methods include qualitative methods through literature review and questionnaires and quantitative methods through record review. The inclusion criteria for the literature review will include sources that cover the lockdown measures, response officer experiences, and crime rates in the UK in the Covid-19 era. Furthermore, the literature sources will consist of official government reports or government website publications, peer-reviewed journal articles, and scholarly books. The exclusion criteria for the literature will include non-governmental or non-official agency websites and literature relating to response officer experiences and UK crime rates published before the Covid-19 era. The questionnaires will be administered in police stations across three different regions in the UK, including in the capital, Cardiff. Additionally, the record review will include database records in the three police station locations where the questionnaires will be administered and public police records on crime rates in the UK between 2020 and 2021. 
Research Philosophy
This study will employ a Pragmatism research philosophy following its mixed research approach. This research prefers Pragmatism due to its suitability to the research problem. As Creswell and Clark (2017) highlight, Pragmatism research philosophy is problem-oriented to view the best research methods as those which most effectively answer the research question. 
Research Approach
This research considers qualitative and quantitative approaches useful in answering questions around UK crime level, resource allocation, and response competence relative to Covid-19’s impact.
Data Analysis
Quantitative data analysis will involve multivariate analysis of the crime data records with the Statistical Package for the Social Sciences (SPSS).
Ethical Considerations
The guiding ethical consideration of this research is data privacy. This research will ensure that it maintains the privacy of its data sample by ensuring that no personal information of the criminals under the criminal records is made public through the research report or otherwise. Furthermore, this study will comply with the code of practice pursuant to section 122(2) of the Police Act 1997. Thus, the research will seek clearance from the Disclosure and Barring Service before conducting record reviews in the police stations around the country.


Work Plan
This study proposes a weeks-long work plan to cover literature review, literature review, questionnaire administration, record review, data analysis, proposal write-up, and final report write-up.
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Literature Review
The COVID-19 pandemic continues to ravage the world, infecting and killing millions of people across the globe. The pandemic created unprecedented challenges for the public health sector and response policing. According to Kyprianides et al. (2021), the pandemic altered policing norms and created social upheaval. It had significant effects on how police respond, their organisations, and their relationships with the public. Abrams (2021) adds to this by stating that the pandemic changed policing, criminal penalties, and criminal opportunities. This view implies that the pandemic affected crime and how police respond. For instance, the British Policing Model stresses democratic models of policing and officer commitment to policing by consent. However, the pandemic altered this by expanding policing to new areas as officers implemented regulations on movement and social distancing (Kyprianides et al., 2021). Laufs and Waseem (2020) reinforce this statement noting that the pandemic has created additional service demands for response officers. Additionally, officers are directly or indirectly involved and are exposed to COVID-19 while responding to the pandemic. The pandemic has complicated already strained resources because officers must continue with their existing duties, maintain law and order and continue with their policing operations, all under resource constraint. Such challenges affect crime and response policing in the UK.
UK Crime Rate Before and During the Pandemic
Data from the Office of National Statistics show that crime in England and Wales has remained stable in the pre-COVID-19 period. Crime declined by 5% in 2019, with total theft dropping by 9% compared to 2017 figures. There was also a 3% drop in offenses involving firearms. However, other forms of crime, including lower harm, violence, and overall fraud, recorded no change. Similarly, there was a 2% increase in homicide and a 7% rise in cases involving knives and sharp instruments (ONS, 2020). The Office of National Statistics shows that police recorded crime figures in England and Wales during the pandemic declined for the year ending March 2021. There was a 13% drop in police-recorded crime, with theft falling the most at 32%, whereas sexual offences dropped by 10%. But there was a significant increase of 13% in drug offenses in the same period. Flynn et al. (2020) present similar results noting that provisional results from England and Wales suggest that crime rates declined significantly during the pandemic compared to 2019 data. Halford et al. (2020) provide similar findings noting that crime rates in the UK fell by 41% in the first week of the lockdown. Kirchmaier and Villa-Llera (2020) agree with these findings noting that crime rates in the UK declined significantly in March-May 2020. However, Kirchmaier and Villa-Llera deviated from Halford et al. and Flynn et al., noting that some categories like violent crime have increased during the pandemic despite the declining crime. For example, crime related to antisocial behaviour and drug offenses increased, a position supported by Home Office (2021). Kemp et al. (2021) agree with these findings, noting that there are disparities in crime rates where crime on the streets declined while online crimes increased during the pandemic. Changes in crime rates during the pandemic affect response policing because police must address the new crimes like drug abuse and cybercrime, which are on the rise.
Response Policing During the Pandemic
Response policing during the pandemic aligned to the notion of policing by consent. In early 2020, the National Police Chief Council and the College of policing jointly issued guidance requiring police to adopt the '4E' approach to enforce the containment measures. The advice required officers first to Engage the public, then explain the regulations, followed by Encouraging them to follow the rules, and finally to Enforce as a last resort (Kyprianides et al., 2021). The directives sought to secure consent-based compliance to the regulations rather than using deterrent threats. The pandemic has tested the operational effectiveness of UK policing, consisting of a 43-force structure and the policing model identifying areas for improvements to counter future occurrences (Duckworth, 2021). Similarly, the pandemic has opened new areas for public-policy relations that can enhance response to pandemics and compliance with regulations (Ghaemmaghami et al., 2021). Maskaly, Ivkovic, and Neyroud (2021b) reinforce this argument by stating the need to respond to pandemics by changing how police work, including their organisations and other policing domains. Laufs and Waseem (2020) support the need to change by stating that officers should learn from past experiences and other agencies to enhance response policing. Again, government agencies must deal with calls for service from people reporting serious crime and other tasks. During the pandemic, the number of calls also declined, affecting response policing (Ashby, 2020). However, such declines might be associated with a drop in some types of crimes and an increase in others. More studies on this area can shed light on the kind of crime or reason for calling police, impacting response policing. For instance, Laufs and Waseem (2020) note that literature on policing and disaster management, specifically studies on public health emergencies, is inadequate, thus requiring more investigation. Again, policing depends on the political dispensation where some regimes prefer low policing while other use high policing. High policing is associated with power where a group of elites uses it for their own social, political, and economic gains. Low policing, on the other hand, is used for the public good or benefits (Sheptycki, 2020). The policing determines response during the pandemic. For instance, low policing can promote compliance because the public understands what they should do and the reasons for abiding by the regulations. This is unlike high policing, where agencies use force to compel citizens to adhere to rules.
The Impact of COVID-19 Containment Measures on Response Policing
The declaration of COVID-19 as a pandemic by the World Health Organisation on 11th March 2020 affected all countries as governments took urgent and aggressive measures to contain further spread. The measures that ensued, like social distancing, restriction on movement, and lockdowns, affected response policing as offers have to enforce the measures (Maskaly, Ivkovic and Neyroud, 2021a). According to Ghaemmaghami et al. (2021), the UK developed a plan to delay, contain, research, and mitigate the spread of the pandemic on 3rd March 2020. The plan was followed by subsequent measures like restriction on movement, social distancing, and lockdowns. The police were charged with managing compliance with the measures. As first responders, officers were in a crisis mode. They had to protect themselves from the pandemic and continue providing essential services. They were charged with enforcing the new measures despite lacking adequate training and clear guidelines. The pandemic changed police internal operations and their interactions with the public (Maskaly, Ivkovic, and Neyroud, 2021b). One of the significant challenges during the pandemic is maintaining relations with the public while ensuring compliance with the restrictions and regulations (Laufs and Waseem, 2020). The lack of clarity and clear guidelines led to new challenges because it was difficult to determine what police should do, and citizens were confused about what was expected. There are reported incidences when police make controversial decisions (Maskaly, Ivkovic, and Neyroud, 2021a). It is still unclear how law enforcers responded to the changing situation through the pandemic, and ensuing measures to control its spread affect police organisations. Similarly, it is challenging to establish if police used low or high policing in response to the pandemic. Whether police used low or high policing depends on openness, transparency, the desired outcome, or whether they were intended for a particular interest or the general social good (Sheptycki, 2020). Jones (2020) elaborates this issue by stating that as the government relies on police to ensure public safety and protect the community from crime and the devastating effects of the pandemic, they afford them additional powers, which raise concerns over how officers use such powers and policies. The police must understand their role the procedural justice and strive to reduce or address the ‘us versus them mentality. The situation is further complicated if officers use the same approach and regulations in rural and urban areas. The same policing response cannot apply because people in rural areas lack adequate and accessible support. Similarly, they lacked sufficient capital thus encountered new challenges during the pandemic (Hansen and Lory, 2020). Maskaly, Ivkovic, and Neyroud (2021a) add to this argument by stressing the need for police legitimacy, noting that obtaining compliance through fear challenges consent-based policing and erodes legitimacy.
Measures to contain the spread of COVID-19 had an impact on response policing. The government introduced the restrictions to protect citizens from infection and possibly death. According to Walklate et al. (2021), the policing structure in the UK during the pandemic was a barrier to better response policing. There are no wider structural and organisational changes considering the changing role of police from their normal activities to implementing COVID-19 measures. The lack of proper adjustment hampered police ability to response under lockdowns. Fleming and Brown (2021) reinforce this statement noting that the early lockdown period March-July 2020 recorded a decline in response police staffing. The situation was occasioned by law enforcement agencies' intentions to reduce staff working in their everyday places because of the COVID-19 regulations, thus the need to send some officers home (Fleming and Brown, 2021). Further, the pandemic caused a decline in policing resources which affected response policing, necessitating the need to deploy additional resources to ensure compliance with the new measures (Farrow, 2020). In addition to the resource issues, there has been negative public opinion on the performance of response police officers during the pandemic (Ghaemmaghami et al., 2021). The negative publicity arises from inadequate resources and disoriented communication following the announcement of the containment measures. Similarly, threat perception affected response policing, putting officers in an enviable position of delicately balancing public needs with unsubstantiated opinions. Some people believe that the measures are an extension of police powers.
Changes to Enhance Response Policing
Response officers needed to change their approaches to ensure the public complied with the containment measures. They embraced internal organisational change like limiting access to buildings, physical distancing, encouraging remote working, reassigning officers, and adjusting roll calls to adapt to the pandemic (Maskaly, Ivkovic and Neyroud, 2021b). However, according to Stott, West, and Harrison (2020), the UK lagged behind other nations in taking firm action to suppress the further spread of the pandemic. The devastating effects of the pandemic forced the government to issue stringent measures, a significant shift in its policy from its initial liberal position. With new measures followed legislations and changing policing. With increased police power, there were concerns over public order policing and enforcement. However, Reicher and Stott (2020) address this concern by stating that for a long time, citizens have treated state interventions as progressive and public-focused. Reicher and Stott further argue that the public believes that policing is rooted in local consent and not imposed from the centre. This statement is consistent with Kyprianides et al. (2021) argument that the UK policing model is a democratic one that advocates for citizens' consent. However, policing during the pandemic embraced reactive policing, where police used arrests as the final resort (Kyprianides et al., 2021). Despite the reduction in arrests, the policies continued to arrest criminals and other offenders who failed to heed calls to desist from their acts (Maskaly, Ivkovic, and Neyroud, 2021a). Nevertheless, the consent-based model had significant effects on arrests as officers informed the public of the need to abide by the containment measures (Kyprianides et al., 2021). The model promotes police legitimacy leading to increased compliance to regulations and self-regulation. Similarly, the model enhances police public relationships critical for building trust and promoting public good (Stott, West, and Harrison, 2020). However, there were challenges like structural inequalities, unemployment, and increased hardships during the pandemic, which affected compliance to containment measures. Such challenges affected response policing to crime as citizens are forced to disregard such regulations diverting law enforcers’ work from responding to crime to policing COVID-19 containment measures. Based on this argument, there is a need to conduct more studies to determine the impact of COVID-19 on crime and response policing.
COVID-19 Containment Measures and Response Policing Ability
Everyone is a victim of the pandemic from the restriction on movement, social gatherings, lockdowns, infection, loss of employment, mental health issues, and loss of a loved one. Fleming and Brown (2021) argue that containment measures led to mental health issues, feelings of tiredness, and difficulties performing normal duties by the law enforcement officer. De Camargo (2021) holds similar sentiments noting that response officers experienced increased anxiety and emotional labour, which affected their ability to respond to calls. Aljayyoussi (2020) supports these findings noting that officers were exposed to COVID-19 because the majority lacked personal protective equipment, yet they continued working in places that expose them to the pandemic. Pink et al. (2021) further reinforce this statement noting that officers feared contracting the virus, losing their jobs, and having financial concerns which affected their ability to be productive. Ghaemmaghami et al. (2021) argue that worrying, uncertainty, and the nature of the job affect police effectiveness and fairness. Similarly, mental health issues can affect officers' ability to deliver services or deal with crime. Such factors affect officers' ability to respond to calls from peers or the public in need of assistance or reporting a crime (Ashby, 2020). However, the low number of people on the streets and disruption of transport and logistics activities during the pandemic means that criminals cannot commit crimes or export drugs, affecting response policing. Abrams (2021) supports this argument noting that there was a decline in crime rates in different countries. Though overall crime rates declined, police presence, as well as enforcement of selected laws, decreased. These findings are contrary to the expected, where people believed that crime rates would increase because of a reduced expected penalty and the impact of the pandemic on prosecutors and courts (Abrams). The deviation which showed that crime declined as opposed to the anticipated outcome calls for more research to understand the reasons for declining despite higher unemployment, increased life pressure, and other social-economic challenges associated with crime.
Research Gaps
The literature reviewed shows how policing adjusted to the devastating effects of the pandemic. Similarly, they shed light on crime rates and police response during the pandemic. The nature of COVID-19 and its devastating impact affected policing and response to crime bringing new challenges that affected all countries. Such challenges affected response policing to crime as citizens are forced to disregard such regulations diverting law enforcers’ work from responding to crime to policing COVID-19 containment measures. Similarly, there are inadequate studies on why some crimes increased during the pandemic, yet others declined in the same period. Again, there are disparities between what was anticipated and the actual outcome because researchers believed that crime would increase during the pandemic but instead it declined. Based on this argument, there is a need to conduct more studies to determine the impact of COVID-19 on crime and response policing.










Chapter Three: Methodology
Introduction
This chapter elucidates the research procedures, highlighting and justifying the techniques used in executing the research. A research design is a strategy for collecting, analysing, comprehending, and reporting specific research (Lewis, 2015). The present study adopted a rigorous study design. In particular, the chapter constitutes research onion, philosophy, approach, choice, time horizons, data collection, pilot study, survey design, sample, reliability and validity, ethical consideration, and data analysis method.
Research onion
A research onion demonstrates the phases entailed in establishing a research work (Saunders et al., 2016). Specifically, the onion layers provide a comprehensive explanation of the phase of a study procedure (See figure 1). Melnikovas (2018) postulated that research onion gives a practical progression via which a study approach can be planned. Both philosophical arguments and belief processes underpinning knowledge of the research question and the particular steps undertaken are outlined. The main rationale for employing research onion in this current study is that it enabled the author to undertake a scientific technique instead of the intuitive strategy in selecting the best study designs and approaches. Furthermore, it offered an exhaustive and comprehensive justification on how an investigation needs to be performed (Sahay, 2016). Therefore, it ensured that I knew what was required in all stages of the study process, a condition that strengthened the findings' validity. 












Figure 1: Research Onion (Melnikovas, 2018)
Research philosophy
The current research was founded on the pragmatic paradigm. Shank (2013) underscored that the pragmatic paradigm is ingrained within the idea of plurality, where it is inferred that no single study approach can answer all the research's questions. Instead, the study should be embedded in several research methods to meet the desired outcomes (Maarouf, 2019). Creswell and Creswell (2017) further alleged that the paradigm concerns the philosophy of "what works," which primarily refers to the pragmatic truth theory. According to Hall (2013), the pragmatic paradigm has been oriented towards unraveling practical issues in society; instead of being established on the assumptions concerning the knowledge's nature, pragmatism results in "action-oriented" study approaches. Essentially, the paradigm is founded on the assumptions that there prevail objective realities other than human experience (Brierley 2017). The paradigm’s central insistence is that pragmatists believe that even though all understandings are socially constructed, some of these constructions should match people's experiences more than others. Therefore, the paradigm best suits the current mixed research since it helped the researcher unravel the practical impacts of a pandemic on crime and response policing.
Research approach
The present research adopted inductive reasoning in which patterns from the available literature were outlined and organised to help answer the research questions. Azungah (2018) postulated that an inductive technique is usually used to gather information for developing theories. Melnikovas (2018) further pointed out that studies using inductive approaches begin with observation and information gathering, then analysis and description to form theories. The study preferred inductive reasoning because it provided a practical opportunity to gather and analyse comprehensive information from response officers employed in theory formulation and proving recommendations for practice, policies, and further studies. Furthermore, an inductive approach always provides a higher degree of flexibility, as Woiceshyn and Daellenbach (2018) discussed. Thus, it voluntarily enabled the investigator to infer conclusions based on the available first-hand data. Depending on specific data to conclude a phenomenon renders an inductive reasoning future-oriented, implying that authors can predict what to expect.
Methodical choice 
A mixed-method entailing the computation of both qualitative and quantitative primary and secondary information was adopted in this current study. A mixed-method entails integrating quantitative and qualitative research data in one study to offer a synergistic and thorough utilisation of information than when researchers use qualitative and quantitative data separately (Sahin and Öztürk, 2019). In particular, the central insistence of a mixed-method is that incorporative qualitative and quantitative approaches provide inclusive insights into the research issues than employing one type of technique (Creswell and Creswell, 2017; Molina-Azorin, 2016). Mitchell (2018) similarly discussed that mixed-method permits the interweaving of qualitative and quantitative data to significantly interpret study phenomena. Maxwell (2016) further contended that a mixed-method permits the investigator to sufficiently respond to research questions and assist in generalising the significance and findings of the investigated phenomena to the whole population. Therefore, a mixed-method stimulated better utilisation of information in this study, approaching the research problems more inclusively than over-dependent on one method. 
Research strategy
According to Tetnowski (2015), research strategies refer to the plan adopted in conducting the investigations. They comprised the measures and guidelines of planning, executing, and monitoring different factors of studies (Melnikovas, 2018). According to Tetnowski (2015), case studies, survey designs, experimental design, observational method, ethnography, archival research, grounded theories, action research, and narrative inquiry are some research strategies that can be used in a study. The present research was based on the survey design to gather information from the research participants. Check and Schutt (2012) underscored that a survey involves collecting data from a sample of respondents via their responses to questions. According to Gideon (2012), a survey design enables the researchers to apply various recruiting methods, collect data, and use various instrumentation methods. Importantly, survey designs are always associated with a large population-based information gathering. The survey design was preferred in this research because it enabled data gathering in a structured way from many response officers.  

Time Horizons 
A time horizon indicates the period in which the research was conducted, as described by Sahay (2016). According to Melnikovas (2018), there are two types of time-horizon: longitudinal and cross-sectional, which can be applied in a study. The current study used a cross-sectional strategy to focus on crime and response policing during the pandemic. Melnikovas (2018) posited that a cross-sectional technique is desirable for a study that strives to resolve a particular problem or respond to a research question at a particular time. Indeed, this current study emphasised on consequences of the pandemic on crime and response policing, meaning that it tends to solve the issue of crime only during the pandemic time. Therefore, the time frame enabled a snap-shot perspective of a particular phenomenon (crime) at a specific point (during a pandemic). 
Sampling approach and sample size
The study used a purposive sampling criterion to invite and recruit the study respondents. Etikan et al. (2016) described that a purposive sampling process involves a non-probabilistic criterion requiring researchers to make their judgments when choosing participants that best conform to the study requirements. Furthermore, the populations targeted by the research must confirm specific attributes to be included in the research (Etikan and Bala, 2017). Therefore, for the participants to be recruited in this study, they had to attain some standards. First, they had to be response officers. As a result, non-response officers were automatically removed. Also, the response officers had to come from British police stations. I have emailed a web link to line managers and asked them to forward the link to response officers. After assessing the desirable populations, the research recruited 10 respondents for qualitative interviews and 500 participants for quantitative research. The method enabled the research to recruit appropriate participants that effectively answered study questions. 
Data collection technique
The study applied questionnaires and interviews to collect quantitative and qualitative data from the identified participants. The research used online-structured questionnaires and interviews to explore response officers’ feelings towards the impact of pandemics and lockdown measures on their ability to respond to calls. The questionnaires and interviews were administered across three different regions within the UK, including Cardiff. The distribution of the questionnaires and interviews lasted for about 30-60 minutes, which enabled the officers to answer the questions presented. Both open and closed-ended were employed in this study. Furthermore, I developed a data collection sheet and systematically reviewed the available publications to gather quantitative information on the UK crimes statistics. The inclusion standards constituted materials that covered lockdown strategies, crimes proportions in the UK during the coronavirus, and materials that covered response officers’ experiences. The literature materials further comprised government reports or publications, scholarly books, and peer-reviewed journal articles. The exclusion criteria included non-governmental websites or materials covering response officers' experiences before the coronavirus. These strategies enabled data collection without compromising coronavirus mitigation guidelines.
Pilot study
The questionnaires and interviews were initially tested through a pilot study before they were used to collect data for the research. Five potential respondents were identified and asked via an email to complete the questionnaires and interview sheet and relate the review of the given questions. The adjustments inferred by the participants in the pilot study were integrated into the last questionnaires and interview sheets. 
Data analysis method
The quantitative information acquired from questionnaires and secondary sources was analysed. Interpreting a large quantity of data through data management and documentation. Multivariate analysis, correlation analysis were performed.
The research adopted a thematic analysis (TA) to analyse collected qualitative information. TA is a qualitative data analysis strategy mainly employed in the interview transcript and text (Terry et al., 2017). It identifies, describes, analyses, organises, analyses, and report meaningful patterns, ideas, topics, and common themes created in a data set. The current research acquired one interview transcript, and as such, a thematic analysis mainly focused on determining participants' consensus and controversies. I analysed and correlated responses from all respondents to determine points of disagreement and agreements. The research strictly followed the TA's six steps, such as familiarisation, coding, theme creation, theme analysis, theme definition, naming, and write-up, to effectively compare and contrast the responses. The study used this method to enable respondents' opinions concerning the consequences of the pandemic on the crime rate.
Reliability and validity
 	I developed consistency by coding meaningful information for additional research to decipher the investigated topic and conclude the same outcomes to achieve reliability. In particular, I used an "audit trail" where the study processes, constituting interview transcripts, illustrating synthesis and analysis, comparison cases, and event synopsis was conserved. Additionally, the study employed respondents’ validation, where I invited the respondents to remark on the interview transcript and whether the final concepts, ideas, and themes generated comprehensively reflected the investigated phenomenon to ensure reliability. However, the study used the triangulation technique to guarantee the precision of the findings to attain validity. Triangulation was meaningful in this mixed-method study that applied two techniques of data gathering whose reliability and reliability issues stabilise each other, permitting the triangulation of “true” findings.
Ethical concern
The key ethical issue considered during this research was data privacy and informed consent. First, the study maintained the privacy of the data sample by guaranteeing that no criminals’ personal information was made public via the report or otherwise. The study also complied with the code of practice according to section 122(2) of the Police Act 1997. Secondly, the study sought clearance from the Disclosure and Barring Service before executing record analysis in the UK police stations. Furthermore, a section at the top form informed the research population about the objectives study when recruiting eligible respondents. Finally, no participants were coerced and manipulated to participate in the study; however, they voluntarily participated in the research. 
Chapter Four: Results
Introduction
This chapter contains an in-depth analysis of the primary and secondary research findings, presented in the form of themes addressing the main research question. The qualitative research outcomes are presented thematically, while the quantitative research outcomes are presented in the form of graphs and other descriptive statistics.
Primary Qualitative Findings 
Supply of personal protective equipment (PPE)
The difficulties in accessing personal protective equipment show one of the adverse effects of the pandemic on the activities of the police response team within the United Kingdom. Due to the fear of contracting the highly infectious virus, especially during the first two waves, most officers in the response unit reported a reduction in the operations. Officers also reported being at high risk of contracting the virus as persons in charge did not provide alternatives for personal protective equipment, thus making it difficult to respond swiftly to action. One of the respondents stated that:
“When PPE wasn’t suitable or didn’t fit there were no options provided. You just made do with what you had...”
The responses of the participants of this study showed mixed findings with some respondents citing the inadequacy of personal protective equipment (PPE) while others noted that protective gear was always available for the response unit. The police response unit relies on the healthcare system in the UK which was heavily burdened considering the high demand and limited supply for various pharmaceutical products. The healthcare supply chain issues experienced explain to some extent the variation in the supply of personal protective equipment for officers in the response unit. For instance, one of the respondents noted that:
“Slowly at first but guidance and PPE was adequate in my opinion…”
On the contrary, other participants cited plenty of personal protective equipment throughout the initial phases of the novel coronavirus pandemic. Although there was sufficient protective gear, concerns were however raised over the ever-changing guidelines for the vaccine with minimal information provided. Officers in the policing/response unit, therefore, reported mixed findings in terms of the availability of personal protective equipment, citing issues of non-delivery, lack of proper guidelines regarding the pandemic, or the presence of both. 
Effects of Lockdown Measures
The analysis of the participants’ responses also revealed mixed findings on whether the pandemic positively or negatively impacted the ability of officers to respond effectively to calls. The imposition of lockdown measures in the UK limited movement of people save for frontline healthcare and social workers, thus reducing the incidences of street crimes. The majority response officers who took part in this research pointed out that there was a general reduction in the number of thefts, and public order cases following the closure of pubs and other crime-prone areas. As a result, lockdown measures provided an opportunity for officers to reduce their workload, improving their mental health significantly. The closure of public areas also reduced the overall workload for the response team, giving officers a unique opportunity to get on top of crime rather than “fire fighting”. One of the respondents revealed that:
“Less calls came in because people were restricted to their homes!”
Although there was a general reduction in the number of street-related crimes, the participants of this study also noted that officers from the response unit had to deal with domestic brawls and violence. The shift from criminal cases to domestic violence also opened a new array of cases to deal with, increasing the workload among police officers on response. There were high rates of breaches for lockdown measures in some regions within the United Kingdom, forcing officers to respond swiftly from time to time. One of the officers who took part in this research argued that:
“I believe it contributed to an increase in crimes like public order offences but reducing others as there was no weekend clubbing...”
Even though the findings of this research showed a rise in cases of domestic violence and public order issues there is a likelihood that some of the cases were not reported. There was also a general assumption that people were stuck in their houses and less likely to commit crimes further providing ample time for police officers in the response unit to respond swiftly to reported cases. Even though there are variations in the findings within the context of negative/positive impacts of lockdown measures, there is a consensus that reduction in public area crimes created room for domestic violence. As a result, officers were either positively or negatively impacted by the novel coronavirus pandemic depending on the nature and frequency of cases reported during the lockdown.
Secondary Qualitative Findings
For this research, 6 studies met the eligibility criteria and were synthesized qualitatively. All the selected sources were related to the type/level of criminal cases in the United Kingdom and their cumulative effect on the policing or response unit. The number of participants for each study was variable, ranging from 1 to 473. The qualitative research findings are presented thematically below.
Reduction in demand for personal protective equipment (PPE)
The selected studies for this research showed that there was a sharp decline in public crime, fuelling the reduced demand for personal protective equipment by officers within the response unit. The findings of Langton et al. (2021) for instance revealed that most of the reported crimes during the initial months of lockdown were cybercrimes and other minor domestic issues, leaving officers with ample time to focus on reported cases. With the unprecedented changes in operations of the response unit following the lockdown imposition, officers have been forced to channel their efforts to cybercrimes and other online fraud reports, reducing the demand for protective equipment (Kemp et al. 2021). Throughout the lockdowns, there was a sharp decline in the cases of the number of public domain cases, with an unexpected surge in the cybercrimes and online frauds (Buil-Gil et al. 2021). Cyber frauds have significantly affected the operations of the response unit, forcing the organisation to reorganize its activities to allow for more office/computer-based responses. Other researchers including Maskály et al. (2021) also reported similar findings to those of Kemp et al. (2021) and Buil-Gil et al. (2021), arguing that the reduction in open area crimes ushered in cybercrimes, forcing officers to operate from home/office. The comparative analysis of the secondary research data showed that lockdown measures led to a reduction in crime rates, thus reorganizing the operations of the response unit.
Impact of lockdown measures on workload
The outcomes of the secondary data show that lockdown measures significantly impacted the operations of response officers, leading to a reduction in workload. For instance, Kemp et al. (2021) reported that most officers have been forced to work from home, taking advantage of their computers to respond to cybercrimes and other online frauds. The reduced mobility of the public has provided an opportunity for an increase in cybercrimes, further reducing the need for office operations. The outcomes of the research conducted by Halford and Smith (2022) are however contrary to those of Kemp et al. (2021), suggesting that the lockdown measures led to an increase in reported cases of domestic abuse and intimate partner violence thus increasing workload for officers on response. There was a slight increase in the number of criminal charges related to domestic violence, forcing response officers to work overtime. Other researchers including Bracewell et al. (2020) have also pointed out the increase in the incidences of domestic violence following the imposition of lockdowns, further increasing the workload for officers in the response unit. Even though there was a notable reduction in the number of open crimes including shoplifting and other retail sector offenses, cases of domestic violence arose. The changes in the rates and nature of crimes were mainly caused by the lack of mobility stemming from lockdown imposition. The summative assessment of the secondary findings showed mixed research findings, with researchers reporting both positive and negative impacts of the lockdown measures on the operations of response officers.
Quantitative Findings
One-third of the participants who took part in this study noted that the lockdown imposition negatively affected their response rate. The reduction in the number of street crimes led to the rise in domestic violence further increasing the workload for officers in the response wing, thus affecting their normal operations. The graph below illustrates the opinions of officers regarding lockdown measures and the rate of crime.

Graph 1: The opinions of officers on whether lockdowns affected their response rate
Nearly 33.3% of the total participants reported that there was no reduction in the rates of criminal activities following the imposition of lockdowns in the United Kingdom. A whopping 66.7% reported that the rate of crimes went down, thus reducing the workload for officers as shown in the graph below. The experiences of officers who took part in this research vary because of their subjective experiences in various regions.

Graph 2: The perceptions of respondents on the effect of lockdowns on the rate of crime
Only one respondent who took part in this study did not join the police force before the pandemic, suggesting that the experiences of the respondents are accurate and conclusive. All the participants in this study were involved throughout the lockdown period.
Chapter Summary
This chapter contains an in-depth analysis of the primary and secondary research findings, presented in the form of themes including supply of personal protective equipment (PPE), Effects of Lockdown Measures, Reduction in demand for personal protective equipment (PPE), and Impact of lockdown measures on workload. The quantitative findings also showed that most of the officers perceived lockdown as a barrier to quick response.
Chapter Five: Discussion and Conclusion
Discussion
The outcomes of this study showed that there was a sharp decline in public crime, leading to a reduction in demand for personal protective equipment by officers within the response unit. Most of the reported crimes during the initial months of lockdown were cybercrimes and other minor domestic issues, leaving officers with ample time to focus on reported cases (Langton et al. 2021). With the unprecedented changes in operations of the response unit following the lockdown imposition, officers have been forced to channel their efforts to cybercrimes and other online fraud reports, reducing the demand for protective equipment (Kemp et al. 2021). Throughout the lockdowns, there was a sharp decline in the cases of the number of public domain cases, with an unexpected surge in cybercrimes and online frauds (Buil-Gil et al. 2021). The findings of this study suggest that cyber frauds have significantly affected the operations of the response unit, forcing the department to reorganize its activities to allow for more office/computer-based responses. The reduction in open area crimes ushered in cybercrimes, forcing officers to operate from home/office. In comparison to previous literature, the findings of this study are similar to those of Halford et al. (2020) and Flynn et al. (2020), suggesting that the UK saw the crime rate decrease by 41% by the first week of the lockdown measures from 23rd of March. Other researchers including Kirchmaier and Villa-Llera (2020) have also reported consistent findings, noting that UK crime rates during the March to May lockdown were lower in all categories. In summary, lockdown measures led to a reduction in crime rates, thus fuelling the reorganization of the operations of the response unit.
The imposition of lockdown measures significantly impacted the operations of the response unit, leading to a reduction in workload. The findings of this research showed that most officers have been forced to work from home, taking advantage of their computers to respond to cybercrimes and other online frauds (Halford et al. 2020). Further, the reduced mobility of the citizens in the United Kingdom has provided an opportunity for an increase in cybercrimes, reducing the need for office operations. The outcomes of the research revealed that the lockdown measures led to an increase in reported cases of domestic brawls and intimate partner violence in the United Kingdom thus increasing the workload for officers in the response wing (Halford & Smith, 2022). As a result, there was a minimal increase in the number of criminal charges related to domestic violence, forcing officers in the response unit to work overtime. Additionally, the increase in the incidences of domestic brawls following the imposition of lockdown further increases the workload for officers in the response unit (Bracewell et al. 2020). Although there was a notable reduction in the number of open crimes including shoplifting and other retail sector offenses, cases of domestic violence rose. In comparison with previous literature, the findings of this study are inconsistent with those of De Camargo (2021) and Fleming and Brown (2021), stating that response officers in the UK have experienced increased anxiety concerning their susceptibility to contracting the Covid-19 virus, an aspect of emotional labour which negatively affects their ability to respond to calls. Other researchers including Aljayyoussi (2020) also revealed that the changes in the rates and nature of crimes were mainly caused by the lack of mobility stemming from lockdown imposition. There are mixed research findings on the impacts of the lockdown measures on the operations of the response unit.
The outcomes of this research also revealed mixed findings on whether the pandemic positively or negatively impacted the ability of officers to respond effectively to calls. The imposition of lockdown measures in the United Kingdom limited movement of people save for frontline healthcare and social workers, thus reducing the incidences of street crimes. The majority of officers from the response unit who took part in this research pointed out that there was a general reduction in the number of theft, and public order cases following the closure of pubs and other crime-prone areas. As a result, lockdown measures provided an opportunity for officers to reduce their workload, improving their mental health significantly. The closure of public areas also reduced the overall workload for the response team, giving officers a unique opportunity to rest. Compared to the wider literature on this research area, the findings of this study are similar to those of Aljayyoussi (2020) and De Camargo (2021) highlighting the lack of personal protective equipment among response police staff in the UK significantly exposes response officers to the possibility of contracting the virus. Other researchers including Pink et al. (2021) have also reported similar findings, stating that despite the impact of an actual sickness from Covid-19, the fear of contracting the virus, potential job loss, and financial concerns among the UK police force. As a result, service delivery among frontline police officers in the response unit has been severely affected.
Even though there was a significant reduction in the number of street-related crimes, the outcomes of this study also noted that officers from the response unit had to deal with domestic brawls and violence. The shift from criminal cases to domestic violence also opened a new array of cases to deal with, increasing the workload among police officers in the response unit. There were high rates of breaches for lockdown measures in some regions within the United Kingdom, forcing officers to respond swiftly from time to time. Even though the findings of this research showed a rise in cases of domestic brawls and public order issues there is a likelihood that some of the cases were not reported. There was also a general assumption that people were stuck in their houses and less likely to commit crimes further providing ample time for police officers in the response unit to respond swiftly to reported cases. Even though there are variations in the findings within the context of negative/positive impacts of lockdown measures, there is a consensus that reduction in public area crimes created room for domestic brawls. Kirchmaier and Villa-Llera (2020) and Flynn et al. (2020) report that the Covid-19 pandemic has led to significant labour market disparities associated with the UK’s differing crime rate changes. Halford et al. (2020) also reported similar research findings, adding that while other crime rates decreased, there were higher crime rates in the UK in several categories, including violent crime in the Covid-19 era. As a result, officers were either positively or negatively impacted by the novel coronavirus pandemic depending on the nature and frequency of cases reported during the lockdown.
The findings of this study showed that there were difficulties in accessing personal protective equipment showing one of the adverse effects of the pandemic on the activities of the police response team within the United Kingdom. Due to the fear of contracting the highly infectious virus, especially during the first two waves, most officers in the response unit reported a reduction in the operations. Officers also reported being at high risk of contracting the virus as persons in charge did not provide alternatives for personal protective equipment, thus making it difficult to respond swiftly to action. The outcomes of this study showed mixed findings with some respondents citing the inadequacy of personal protective equipment (PPE) while others noted that protective gear was always available for the response unit. The police response unit relies on the healthcare system in the United Kingdom which was heavily burdened considering the high demand and limited supply for various pharmaceutical products. The healthcare supply chain issues experienced to explain to some extent the variation in the supply of personal protective equipment for officers in the response unit. On the contrary, other participants cited plenty of personal protective equipment throughout the initial phases of the novel coronavirus pandemic. In comparison to wider literature, the findings of this study are contrary to those of Walklate et al. (2021) and Fleming and Brown (2021) who noted that the policing structures in the UK amid the lockdown period have been a barrier to better response policing. Further, Farrow (2020) reported that response policing resulted from the absence of a wider structural and organizational change necessary in police response teams to deal with the unique situation involving lockdown protocols. There are varying research outcomes in terms of the availability of personal protective equipment, citing issues of non-delivery, lack of proper guidelines regarding the pandemic, or the presence of both for the response unit.
Conclusion
The main aim of this study was to explore the nature of crime rates during the Covid-19 pandemic era and investigate the role of the pandemic and its consequent policies on policing efficiency. The outcomes of this study showed that there was a sharp decline in public crime, leading to a reduction in demand for personal protective equipment by officers within the response unit. Throughout the lockdowns, there was a sharp decline in the cases of the number of public domain cases, with an unexpected surge in the cybercrimes and online frauds. The findings showed that UK crime rates during the March to May lockdown were lower in all categories. In summary, lockdown measures led to a reduction in crime rates, thus fuelling the reorganization of the operations of the response unit. Further, the reduced mobility of the citizens in the United Kingdom has provided an opportunity for an increase in cybercrimes, reducing the need for office operations. The outcomes of the research revealed that the lockdown measures led to an increase in reported cases of domestic brawls and intimate partner violence in the United Kingdom thus increasing the workload for officers in the response wing. Although there was a notable reduction in the number of open crimes including shoplifting and other retail sector offenses, cases of domestic violence rose. 
The changes in the rates and nature of crimes were mainly caused by the lack of mobility stemming from lockdown imposition. There are mixed research findings on the impacts of the lockdown measures on the operations of the response unit. The outcomes of this research also revealed mixed findings on whether the pandemic positively or negatively impacted the ability of officers to respond effectively to calls. The imposition of lockdown measures in the United Kingdom limited movement of people save for frontline healthcare and social workers, thus reducing the incidences of street crimes. Further, the findings revealed that the lack of personal protective equipment among response police staff in the UK significantly exposes response officers to the possibility of contracting the virus. Even though there was a significant reduction in the number of street-related crimes, the outcomes of this study also noted that officers from the response unit had to deal with domestic brawls and violence. 
Officers were also at high risk of contracting the virus as persons in charge did not provide alternatives for personal protective equipment, thus making it difficult to respond swiftly to action. The healthcare supply chain issues experienced to explain to some extent the variation in the supply of personal protective equipment for officers in the response unit. The imposition of lockdown measures in the United Kingdom limited movement of people save for frontline healthcare and social workers, thus reducing the incidences of street crimes. The majority of officers from the response unit who took part in this research pointed out that there was a general reduction in the number of theft, and public order cases following the closure of pubs and other crime-prone areas. As a result, lockdown measures provided an opportunity for officers to reduce their workload, improving their mental health significantly. As a result, officers were either positively or negatively impacted by the novel coronavirus pandemic depending on the nature and frequency of cases reported during the lockdown.
The outcomes of this study also revealed that the shift from criminal cases to domestic violence also opened a new array of cases to deal with, increasing the workload among police officers in the response unit. There was also a general assumption that people were stuck on their horses and less likely to commit crimes further providing ample time for police officers in the response unit to respond swiftly to reported cases. While other crime rates decreased, there were higher crime rates in the UK in several categories, including violent crime in the Covid-19 era. The outcomes of this study showed mixed findings with some respondents citing the inadequacy of personal protective equipment (PPE) while others noted that protective gear was always available for the response unit. In summary, response policing was affected by the absence of a wider structural and organizational change necessary in police response teams to deal with the unique situation involving lockdown protocols. 
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Opinions of officers on whether lockdowns affected their response rate

Sales	Yes	No	8.1999999999999993	3.2	

Perceptions of respondents on the effect of lockdowns on rate of crime

Sales	Negative 	Positive 	0.33300000000000002	0.66700000000000004	
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