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Executive Summary
Staff burnout is an interesting concern as it helps to understand how it shapes the condition of the health care infrastructure and organisational culture. It is a serious problem among healthcare professionals, and high turnover is seen for this issue. Assistants of doctors and nurses are the major sufferers of staff burnout. Three research sources are provided that are relevant to this topic. Quantitative research method, qualitative research method and mixed method of research are given. The data collection process is discussed in the report. The primary data collection is suitable for future research, and its advantages and disadvantages are covered in the report. 
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[bookmark: _uj98nkn74pcz][bookmark: _Toc227344603]Introduction 
Staff burnout in the health care sector is a crucial issue that exhibits emotional draining in stressful situations. The healthcare professionals are compelled to work in situations where high work pressure is present. It has a high fatality rate among the old patients, and many patients are affected by this condition. Assistants of doctors and nurses are the major sufferers of staff burnout. The report will cover the current situation of staff burnout in the healthcare sector. Three credible sources will be analysed in the report. Quantitative, qualitative and mixed methods definitions will be explored. 
[bookmark: _ywg5nk5684ig][bookmark: _Toc227344604]Task 1: Selection of a research topic 
Current issue of staff burnout
Several hospitals and the health care sector have staff shortages, and so the health professionals have faced overwhelming workloads in caring for patients. Even for clinical decisions, the employees of the healthcare sector have experienced excessive workloads. As a result, the people of the healthcare sector are compelled to work under pressure, leading to stress and emotional turmoil. Nearly 35% employees have reported staff burnout in the NHS in the UK. It is seen that both physiological stress and emotional stress have generated a suffering condition among the staff of the health care sector. Even the practising doctors have felt stressed under such a pressure-filled situation in many healthcare sectors (Batanda, 2024). 
Explanation of the condition of staff burnout
The nurses and assistants of doctors are mostly affected by staff burnout in the healthcare sector. Staff burnout matters for care organisations because it reduces patient safety extensively. In several hospitals, the patients require proper care and treatment. But such a condition of staff burnout reduces the quality of care, and so the safety of the patients is decreased. Nearly 34.4% staff turnover is seen in the UK health care sector, as per the report of 2024. This condition can cause a high level of employee turnover, and it can affect the staff. Staff shortages are seen for this condition in hospitals because many employees leave their jobs. Staff burnout also decreases the organisational culture in health care sectors (HHS, 2026). 
Importance of the topic
The topic of staff burnout is interesting as it helps to understand how it shapes the condition of the health care infrastructure and organisational culture. The topic is interesting because it defines the outcomes of staff burnout. How patients face the situation in hospitals and how the nurses face excessive workloads are underlying this topic. Nearly 40% absence is caused by excessive burnout in hospitals in the UK. Doctor's assistant is a chosen career plan, and so this topic is highly linked with such a career. The topic can help to understand the employee situation in the healthcare sector. The study about the employee condition and how employees handle the staff burnout situation is also linked with the career plan (Toersen, 2026). 
[bookmark: _i5rlqc6odws3][bookmark: _Toc227344605]Task 2: Evaluating information sources 
[bookmark: _t7w2pyx5i3r9]Source 1: Factors associated with burnout in healthcare professionals. 
Staff burnout is a dual model which is associated with some increased demand. As burnout is a delayed response, it decreases the effectiveness of the workplace. In several health care sectors, the loss of workplace is linked with this issue. The complex interaction of professional people has led to problems with patient safety. The treatment of many patients is hampered by such staff burnout in hospitals. Empathy and altruism are highly attached to the problem of staff burnout (Taranu et al. 2022). 
This source is useful because it is connected with the issue of staff burnout in the healthcare system. The management pressure and administrative work are involved with this staff burnout, and it has created some mental health problems among the nurses and doctors. 
How the infrastructure in the health care sector can be changed to reduce burnout is not clear in this research source. This source does not highlight the seniority and its importance of work, and how it shapes the process of working in a hierarchy  (Taranu et al. 2022). 
Source 2: Nursing staff burnout: a critical review of the risk factors
This source has defined that the positive working culture in hospitals and health care sectors can minimise staff burnout. The nurses create a small community to support each other in the workplace, but this community leads towards productivity. The employee support system is seen in several healthcare sectors, but it does not solve the problem of excessive workloads. The nurses and assistants of doctors are compelled to work under pressure to exhibit productivity in their work (Tsolakidis and Diamantidou, 2022). 
It is useful to understand that the nurses have a supportive relationship in their community, and it leads towards productivity. It supports this topic because there is an underlying relationship between productivity and workloads in hospitals. The excessive workloads create staff burnout. 
There is a gap in this research because it does not define how the community spirit of nurses leads towards good working conditions. The supportive spirit of employees is a motivation towards productivity, but it cannot solve the excessive workloads in the hospitals, and so there is a prominent gap in the research (Tsolakidis and Diamantidou, 2022). 
Source 3: Prevalence of burnout among healthcare professionals during the COVID-19 pandemic and associated factors- a scoping review
During the covid 19 pandemic, many healthcare professionals have operated their functions as front-line workers, and it has exhibited a severe condition of burnout among the staff. The employees who have identified the factors of burnout cannot help improving the situation because of the severe pandemic. In such a condition, the psychological situation is also poor, and the nurses have duties as front-line workers. The nurses and other employees have faced chronic workplace stress during the situation (Agata et al. 2023). 
This source is useful because it helps to understand how the pandemic situation has created a condition of work pressure for nurses and employees in the healthcare sector. It is supportive of the topic because both have a connection to work pressure.
The well-being of health care workers and its relation to the pandemic situation are not defined clearly in the research. Moreover, how the pandemic situation can be overcome to bring a positive employee well-being is not included (Agata et al. 2023). 
[bookmark: _ox3aoes5gsvx][bookmark: _Toc227344606]Task 3: Research methodology 
Quantitative research method 
Quantitative research is a method where numerical data is collected to measure the outcomes and results of the research. The interpretation of numerical data is vital for this method. A survey is an example of a quantitative research method where closed-ended questions are provided to evaluate the data (Sreekumar, 2025). 
Qualitative research method 
The qualitative research method explores the non-numeric data for analysis and evaluation. In such a case, open-ended questions are given to collect the data. An interview is an example of a qualitative research method. In an interview, open-ended questions are provided, and the data is collected to evaluate the research (Forage, 2024). 
Mixed method
Mixed methods is a complete understanding of research where both qualitative and quantitative research methods are followed. As an example, convergent design is a crucial method where both numerical data and qualitative information are combined for a complete understanding (Taherdoost, 2022). 
Qualitative methods will be followed in future studies because they provide numerous facilities for evaluation and analysis. If the qualitative method is followed, it will incorporate a case study of research. In such a case study, a comprehensive case of a specific topic can be searched extensively. Moreover, the research materials can be helpful to analyse the themes so that the topic can be understood properly. Employee burnout is a serious issue in the healthcare sector, and much information can be found in case studies. Many research documents already exist that have supportive evidence related to this issue, and so it will be justified to apply the qualitative research method (Denny and Weckesser, 2022). 
[bookmark: _g8nx8f3zb6lk][bookmark: _Toc227344607]Task 4: Data collection 
Difference between primary and secondary data collection
The primary data collection is done through surveys or interviews, where the first-hand information is derived. On the other hand, the secondary data collection is done from existing sources, and it is more cost-effective than the primary data collection (Research guides, 2026). 
Use of secondary data and its justification
The secondary data collection would be used for the research because secondary data collection can be done quickly. As the data is already collected from another researcher, it would be helpful to collect the data quickly from existing sources (Mwita, 2022). 
Primary data collection and its justification for future research
Primary data collection would be used for future research. It would be used because it has high accuracy and it can generate a higher level of reliability. Moreover, the research information should maintain the authenticity and accuracy of data, and so primary data collection would be followed for future research (Ajayi, 2023). 
Advantages and disadvantages of primary data collection
The primary data collection has an advantage in that it shows a high accuracy of data (Kara, 2023). However, it has a disadvantage that the whole process of primary data collection is a time-consuming process (Nieuwenhuijs et al. 2022). 
[bookmark: _8w195punqehn][bookmark: _Toc227344608]Conclusion 
In conclusion, it can be said that staff burnout is a serious issue in the healthcare sector, and this topic has been chosen for study. It has a high fatality rate among the old patients, and many patients are affected by this condition. Assistants of doctors and nurses are the major sufferers of staff burnout. Three research sources are provided that are relevant to this topic. Quantitative research method, qualitative research method and mixed method of research are given. The data collection process is discussed in the report. The primary data collection is suitable for future research, and its advantages and disadvantages are covered in the report. 
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