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Personal Cosmologies: Characteristics and Functions of Angels
Murray Eiland
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1. Introduction
     This study explores how some individuals in Facebook pages Divine Angels and Communications from your Angels, conceptualize their cosmos using angels. These two groups are not affiliated with traditional Christian denominations, and might be considered to be ‘New Age’ religious groups. Rodney Stark, Eva Hamburg, and Alan Miller might define these groups as ‘unchurched religions’ that are growing in developed countries.[footnoteRef:1] This core subject population will be compared and contrasted with the results of surveys from other researchers, with each other, and with a small control group known to the researcher. The end result will gauge in a qualitative manner how angels function according to broad group affiliation.  [1:  Rodney Stark, Eva Hamberg & Alan S. Miller, ‘Exploring Spirituality and Unchurched Religions in America, Sweden, and Japan’, in Journal of Contemporary Religion, 20:1, (2005) 3-23, pp. 3-4, DOI: 10.1080/1353790052000313882.] 

2. Methods 
     Three adult populations are sampled. There was a control group known to the interviewer (3 questionnaires and 3 interviews). The next two groups are from online Facebook groups (19 questionnaires and 4 interviews). Participants were given full information before obtaining consent. Basic age information by decade was recorded. The first questions (15 in total) on the questionnaires are devoted to the presence and absence of angels in personal beliefs, as well as any formal religious education/affiliation. The questions then address how angels interact with the natural world as well as any higher spiritual realms, fitting naturally into personal cosmologies (See Appendix 1). 
     The questions are dichotomous (two options, yes and no, can also ‘no opinion’). If participants are interested in continuing they were offered a less structured interview. All records are written, and no audio or visual recordings were made. As Monique Hennink, Inge Hutter and Ajay Bailey outline in their discussion of ethical research principles,[footnoteRef:2] participants had the option to: 1.Disregard questions; 2. Use the ‘no opinion’ option; 3. Limit or expand on any question in the interview; 4. Terminate questions and have records deleted. All data was encrypted and kept in password protected cloud storage on the University Office 365 system which will not be shared. All participants were given a unique name to ensure confidentiality and this list was kept in the password protected folder.  The data will be stored until the completion of the project and then deleted (as per DPA2018). Participants will have the right to ask to see their data, which can be deleted immediately if the participant requests. [2:  Monique Hennink, Inge Hutter and Ajay Bailey, Qualitative Research Methods (London: Sage, 2020), ch. 5.] 

3. Personal Statement
    Marilys Guillemin and Lynn Gillam argue that a researcher should examine their own identity and worldview before constructing a programme of research.[footnoteRef:3] The author is a white male, early 50s, and not a member of any organized faith. First contact with the groups was made on April 6 2023. Routine postings on Divine Angels began shortly thereafter. According to Patricia Adler and Peter Adler, it is likely that this would be seen as being a ‘peripheral member researcher’ who does not participate in central group activities.[footnoteRef:4] As Gillian Bennett noted in her research of a physically bounded community, it took her only a few days to become acquainted with specialist vocabulary.[footnoteRef:5]  In the case of two online communities, the learning process was slower, and took about a week.  [3:  Marilys Guillemin and Lynn Gillam, ‘Ethics, Reflexivity, and ‘Ethically Important Moments’ in Research’, in Qualitative Inquiry, 10.2 (2004), 261–280, p. 275.]  [4:  Patricia A. Adler and Peter Adler, Membership roles in field research (Newbury Park, CA; Sage, 1987), pp. 36-37.]  [5:  Gillian Bennett, ‘If I Knew You Were Coming, I’d Have Baked a Cake’: The Folklore of Foreknowledge in a Neighbourhood Group’, in Out of the Ordinary: Folklore and the Supernatural, ed. by Barbara Walker (Logan, Utah: Utah University Press, 1995), pp. 122-142, p. 125.] 

Literature Review
3.1 Angels in modern culture 
     Nicholas Campion argues that, ‘anthropological cosmologies are based on the proposition that ideas about the cosmos are integral part of human cultural and social systems’. [footnoteRef:6] At the same time, there is an open question if any angelic experience contains, as David Hufford would argue, ‘elements of experience that are independent of culture’.[footnoteRef:7] During the latter part of the 20th century and into the 21st century, there was great public interest in angels in popular media. For example, the American movie It's a Wonderful Life was released for Christmas 1946. Stephen Cox chronicles how the film slowly rose to be considered one of the best movies ever made.[footnoteRef:8] The story involves angelic intervention, and was based on the booklet The Greatest Gift self-published by Philip Van Doren Stern in 1943. It clearly followed Charles Dickens’ novella A Christmas Carol of 1843. With the start of the 21st century, popular interest in angels remains high. A good example is Jacky Newcomb and her book Do You Know Your Guardian Angel? Unlock the Secrets to a Magical Life.  The book outlines how angels are active in day to day life and that it is possible to connect and have a relationship with your guardian angel.[footnoteRef:9] The title harkens back to the film of 1946.  [6:  Nicholas Campion, ‘The Importance of Cosmology in Culture: Contexts and Consequences’, in Trends in Modern Cosmology, ed. by Abraao Capistrano (InTech, 2017), DOI 10.5772/66010 2017.]  [7:  David Hufford, The Terror That Comes in the Night: An Experience-Centered Study of Supernatural Assault Traditions (Philadeliphia: University of Pennsylvania Press, 1982), p. 15.]  [8:  Stephen Cox, It's a Wonderful Life: A Memory Book (Nashville, TN: Cumberland House, 2003), p. 27.]  [9:  Jacky Newcomb, Do You Know Your Guardian Angel? Unlock the Secrets to a Magical Life (New York: CICO Books, 2015).] 

     Belinda J. Womack gives precise instructions how to make contact with angels, which can assist in healing.[footnoteRef:10] Marie-Ange Faugerolas has written a book that considers angels from a variety of different faith traditions.[footnoteRef:11] A highly personal account of recent angelic experiences is by Emma Heathcote-James.[footnoteRef:12] Ptolemy Tompkins and Tyler Beddoes, two authors of a popular book, were part of the police response in March 2015 which rescued 18 month old Lily Groesbeck from a submerged car. They claim to have been guided by an angelic voice. [footnoteRef:13] Good examples of fictional angels are in the books by Karen Kingsbury. The latest in a series of three is called Brush of Wings and is a romantic storyline with an angelic twist.[footnoteRef:14] Several authors of angelic books have sizable internet presences.  [10:  Belinda J. Womack, Lessons from the Twelve Archangels: Divine Intervention in Daily Life (Vermont: Bear & Co., 2015).]  [11:  Marie-Ange Faugerolas, Angels: The Definitive Guide to Angels From Around the World (New York: P. Tarcher/Penguin 2015).]  [12:  Emma Heathcote-James, Seeing Angels: True Contemporary Accounts of Hundreds of Angelic Experiences (London: John Blake, 2009). ]  [13:  Ptolemy Tompkins and Tyler Beddoes, Proof of Angels: The Definitive Book on the Reality of Angels and the Surprising Role They Play in Each of Our Lives (Brentwood, TN: Howard Books, 2016).]  [14:  Karen Kingsbury, Brush of Wings: A Novel: Angels Walking (Brentwood, TN: Howard Books, 2016).] 

Angels as a part of a person’s personal cosmology is a subjective and culturally varying one. However in the modern West, angelic experience is often more tied to popular culture and how that culture is mediated than through formal dogma. A good example for US Catholics is belief in guardian angels exceeded the belief in the Eucharist (the ‘real presence’) among American Catholics. In a poll conducted by the Trafalgar group in 2022, 77% of Catholic voters believe in guardian angels, 8.7% do not, and 14.6% are not sure. Only 50.3% of respondents say that they believe in the Eucharist.[footnoteRef:15] In ‘comparison, about 74% of those who attend Mass once or twice a month professed belief in guardian angels, similar to those who attend once a year. About 65% of those who never attend Mass or attend less than once a year said they believe in guardian angels’.[footnoteRef:16]  [15:  EWTN Poll: U.S. Catholics have strong belief in angels, but Eucharistic devotion lags < https://www.catholicnewsagency.com/news/252506/ewtn-poll-us-catholics-have-strong-belief-in-angels-but-eucharistic-devotion-lags> [accessed 25 Apr. 2023].]  [16:  EWTN Poll. ] 

The attitudinal survey is a stalwart of research as well as of methodological controversy. As Boone and Boone suggest, almost everyone has answered one of the ubiquitous ‘Likert’ style surveys that use a five-interval attitude measure.[footnoteRef:17] Social science researchers like Earl Babbie suggest that,  [17:  Boone, Harry N. Jr., and Deborah A. Boone, ‘Analyzing Likert Data,’ in Journal of Extension, 50.2 (2012) <https://tigerprints.clemson.edu/joe/vol50/iss2/48>[accessed 25 Apr. 2023].] 

surveys may be used for descriptive, explanatory, and exploratory purposes… Survey research is probably the best method available to the social researcher who is interested in collecting original data for describing a population too large to observe directly…surveys are also excellent vehicles for measuring attitudes and orientations in a large population.[footnoteRef:18]  [18:  Earl, R. Babbie, The Basics of Social Research 7th edition (Belmont CA: Cengage Learning, 2017), p. 256.] 

Surveys can be flawed. They can reflect sample bias, sway respondents towards particular answers, and they can be unclear in their constructs. This is a particular challenge for surveys dealing with subjective, complex topics such as personal cosmologies. Moreover, as Babbie suggests, many survey questions  utilize negative  linguistic structures, i.e., asking respondents to what degree they agree with negatively-worded and even biased statements.[footnoteRef:19] Meanwhile, as Babbie notes, respondents data can be forced into a ‘matrix’-like format in order to better use the efficient Likert structure.[footnoteRef:20] As a result, surveys and questionnaires may not capture nuanced or complex data and instead produce only an intuitive or simplistic view of a complex topic. [19:  Babbie, p. 259.]  [20:  Babbie, p. 264.] 

There are also some significant benefits to questionnaires. It is more likely that respondents to questionnaires will not be swayed by researchers or peers.  They are also easy to scale, meaning that many people can be surveyed with relatively few resources. This is especially true in today’s Internet age, in contrast to the telephone surveys of previous decades. For example, in 2001, a telephone survey purported to have been conducted by Ohio University and Scripps Howard News Service, and quoted by Thomas Hargrove, claimed that 20% of Americans believed they had encountered an angel or knew someone who had done so.[footnoteRef:21] The Scripps Howard News Service closed in 2013 and its servers are no longer accessible. This might be a problem for non-academic surveys that gauge public opinion. Commentators on the survey attributed popular 1990s television shows like Touched by an Angel for sparking an increase in belief in angels, and lamented the growth in ‘superstitions’. Thomas Hargrove reported that, ‘Those less likely to believe in angels are people with postgraduate degrees, households with $80,000 income or more, Jewish individuals, and those with no religious preference’.[footnoteRef:22]  [21:  Thomas Hargrove, ‘Poll: Most Americans Believe in Angels,’ Seattle Post-Intelligencer, 20 Dec. 2001 <https://www.seattlepi.com/lifestyle/article/Poll-Most-Americans-believe-in-angels-1075020.php> [accessed 25 Apr, 2023]. ]  [22:  Hargrove, 2001.] 

Many religious surveys explore public adherence to dogma.[footnoteRef:23] Media surveys about angels typically appear over Christmas. The structure of the questions might leave little room for alternate views. Collapsing the gradient of theological interpretations, personal experiences, and subjectivity into binary questions, it can be argued that the 2001 Scripps survey failed to truly capture what people believe. Many of these ‘post Christian forms of spirituality’ as defined by David Jones[footnoteRef:24] incorporate entities that are called angels, but these differ from the angels outlined in formal religions.  These belief systems have become increasingly common in recent years. Claire Gecewicz notes that in 2018, approximately 60% of Americans endorse at least one belief such as reincarnation, astrology, psychics, or an animistic spirituality.[footnoteRef:25] [23:  Thomas Hargrove, ‘Many Americans still wonder about nature of Jesus’, The Standard Times: South Coast Today, Dec 24 2003 <https://www.southcoasttoday.com/story/news/nation-world/2003/12/25/many-americans-still-wonder-about/50408942007/>[accessed 25 Apr. 2023].]  [24:  Jones, David Albert, Angels: A History (Oxford: Oxford University Press, 2010), p. xi.]  [25:  Claire Gecewicz , ‘New Age’ Beliefs Common among Both Religious and Nonreligious Americans,’ Pew Research Center < https://www.pewresearch.org/fact-tank/2018/10/01/new-age-beliefs-common-among-both-religious-and-nonreligious-americans/> [Accessed 18 Apr. 2023].] 

David Jones theorizes that the proliferation of New Age angels is a way of reconciling the human search for meaning with the realities of today’s culture. He states that ‘Angels are prominent in these post Christian patterns of spirituality [Wiccan, Pagan, New Age, etc.] …Angels remain attractive because they appeal to the imagination and to personal experience. They are a non-threatening element from established religion. They seem not quite serious’.[footnoteRef:26] Jones notes that he had some difficulty in finding subjects willing to talk to him about their experiences and beliefs regarding angels, briefly discussing cultural differences, ‘In England… people  are cautious about talking about their experiences in public’.[footnoteRef:27]  [26:  Jones, p. 14.]  [27:  Jones, p. 70.] 

Academic researchers tend to value more academic surveys, such as The Baylor Religion Survey (BRS). It launched nearly twenty years ago, and has now undergone six different waves. Most recently, this wave in 2021 uncovered a link between belief in (Christian) Biblical literalism and support for Trump.[footnoteRef:28] The latest survey did not cover belief in angels. Yet one can deduct from the findings that angels are likely important to the 15.8% of surveyed Americans who claim to believe the Bible is a literal text of historical events.[footnoteRef:29] In 2011, after the second wave BRS, sociologists Scott Draper and Joseph Baker analyzed the popular media and found a collection of phenomena that they suggest is ‘…syncretistic, unsystematic, informal, and largely anecdotal’.[footnoteRef:30] Draper and Baker noted that 60.4% of the respondents to this wave of the Baylor survey were ‘absolutely’ certain that angels existed, and 55% claimed to have been protected by a guardian angel.[footnoteRef:31] Of the respondents, 24.3% espoused Biblical literalism, 21.2% espoused only paranormal beliefs, and fewer than 5% endorsed both.[footnoteRef:32] Draper and Baker ultimately re-characterized angels as part of a broad mythology rather than part of a public religion. To them, the role of angels in modern America is one that permits people to engage in, ‘…a source of low-cost and practical religious engagement’ that permits personal narratives to intersect with religious beliefs that is still compatible with a somewhat secular society. [footnoteRef:33]  [28:  Baylor Religion Survey, Baylor University, 2023, <https://www.baylor.edu/baylorreligionsurvey/index.php?id=942303> [accessed 25 Apr. 2023].]  [29:  Baylor University and Gallup Polls, Baylor Religion Survey Wave 6, Baylor.edu, 2021, <https://www.baylor.edu/baylorreligionsurvey/doc.php/376233.pdf>[accessed 25 Apr. 2023].]  [30:  Scott Draper and Joseph O. Baker, ‘Angelic Belief as American Folk Religion1: Angelic Belief as American Folk Religion’, in Sociological Forum, 26.3 (2011), 623–43, p. 626.]  [31:  Draper and Baker, p. 630.]  [32:  Draper and Baker, p. 638.]  [33:  Draper and Baker, p. 640.] 

This perspective is similar to historical findings.  Laura Sangha’s 2012 book on angels in England from 1480-1700, suggests that the incorporation of angels in to various streams of Christianity in different eras had a functional role for reformers who wanted to consolidate belief by accommodating popular understandings even if they were ‘…out of sync with the official angelology’.[footnoteRef:34] Angels in this era were a, ‘cultural resource, flexible enough to be drawn upon in a large variety of contexts’.[footnoteRef:35] They were more cultural than theological, a fact she argues by describing how the rise of natural philosophy and a decline of traditional clerical hierarchy brought with it a great deal of popular discourse about angels.  [34:  Laura Sangha, Angels and Belief in England: 1480-1700 (London: Pickering & Chatto, 2012), p. 321.]  [35:  Sangha, p. 321. ] 

4.2 Literature Review: different national trends
Studying beliefs regarding angels in the UK, Canada, and the US, provides significant insights into the cultural, social, and religious factors influencing people's personal cosmos. These three nations are linked by periods of shared history. According to Statista, the US is characterized by a higher percentage of Christians than the UK and Canada, which likely explains why many Americans believe in angels.[footnoteRef:36] In contrast, Ateş Altınordu argues that the UK has a long history of secularism.[footnoteRef:37]  [36:  Statista n.d., The Statistics Portal Statista <https://www.statista.com/markets/411/topic/1066/religion/> [accessed Apr. 17, 2023].]  [37:  Ateş Altınordu, 'Toward a Comparative-Historical Sociology of Religious Politics: The Case for Cross-Religious and Cross-Regional Comparisons', in Religion on the Edge: De-centering and Re-centering the Sociology of Religion ed. by Courtney Bender et.al.  (New York, 2012: online edn., Oxford Academic, 24 Jan. 2013), pp. 67–91, <https://doi.org/10.1093/acprof:oso/9780199938629.003.0004> [accessed 26 Apr. 2023]] 


      4.2.1 Methodology and Findings 
Ipsos surveyed the UK to determine the percentage of people that believed in angels. The body applied an online methodology survey to collect information from 1001 adults above 18 years, setting quotas on age, gender, region, and social grade, to ensure proportional representation.[footnoteRef:38] Questions were asked in the form of statements, and respondents were required to indicate their level of agreement on a 5-point scale, which showed 47% of British people believed in guardian angels. [38:  Ipsos 2009, ‘Almost half of us believe in guardian angels’, Faith and Religion  <https://www.ipsos.com/en-uk/almost-half-us-believe-guardian-angels> [accessed Apr. 17, 2023].] 

Ipsos conducted a similar study on the Canadian population. The organization used an online survey methodology to collect data from 1022 adults (above 18 years). According to the findings, most Canadians (67%) believe in angels.[footnoteRef:39] Four in ten (37%) said they `certainly' believed in angels, while three in ten (30%) ‘somewhat' believed in them. Two in ten (21%) don't entirely believe in them, and just 12% don't believe in them at all, as represented in the first chart (Fig 1) that has been newly generated from their data.   [39:  Ipsos 2008, ‘Two in three (67%) Canadians believe in angels’, Trends and Prospective <https://www.ipsos.com/en-ca/two-three-67-canadians-believe-angels> [accessed Apr. 17, 2023].] 



The AP-GfK surveyed the US population and employed a mixed methods approach, including online and phone surveys to 1000 adult participants (over 18 years) to assess the population that believed in angels. Unlike the Ipsos surveys on Canadian and British populations, GfK employed multiple-choice questions, and respondents were asked to choose their responses from a list of options. Their revealed that 77% of the sampled population believed in angels.[footnoteRef:40] [40:  The AP-GFK poll 20 December 2020, GfK Roper Public Affairs & Corporate Communications < http://surveys.associatedpress.com/data/GfK/AP-GfK%20Poll%20December%202011%20Topline_Santa.pdf > [accessed Apr. 17, 2023].] 

The results from the three surveys show that belief in angels is quite high in all three countries, but there are some differences. The UK had the lowest percentage of people who believe in angels (47%), followed by Canada (67%) and the US (77%). This confirms Bernard Bamberger’s assertion from 1963 that belief in angels is more widespread in North America than in the UK.[footnoteRef:41] The US has a higher percentage (63%) of the entire population who identify as Christians (332 million) than the UK (47.6%), and Canada has 53.3% who identify as Christian.[footnoteRef:42]  [41:  Bernard J. Bamberger, ‘The sadducees and the belief in Angels’, in Journal of Biblical Literature, 82.4 (1963), 433-435, pp. 433-435.]  [42:  Statista, n.d.] 


	country
	percentage 

	UK
	47%

	Canada
	67%

	US
	77%





The freshly generated pie chart above (Fig. 2) shows that the percentage of people who believe in angels is highest in the US, followed by Canada and the UK.
Another notable survey finding is that women are likelier to believe in angels than men (Fig. 3). In the UK survey, 56% of women and 37% of men believe in guardian angels, while in the Canadian survey, 73% of women and 60% of men believe in angels. Comparing the two regions, women in Canada believed in angels more than women in the UK. Similarly, males in Canada believed in angels more than men in the UK. The results indicate agreement with the first evaluation, which depicts that the general Canadian population believes in angels more (67%) than the UK (47%) The US survey did not report gender-specific results.

	
	Female 
	Male

	UK
	56
	37

	Canada
	73
	60




       4.2.1 Discussion
While the three countries have a predominantly religious population, there are differences in how religion impacts their daily lives. As Mark Wild suggests, Christianity is often intertwined with politics and national identity in the US, leading to a stronger adherence to religious beliefs.[footnoteRef:43] In contrast, as noted by Wild, religion is often seen as a more private matter in the UK and Canada. According to Julie Ray, the three countries differ in the level of media exposure, which can possibly influence the rate of those who believe in angels.[footnoteRef:44]  [43:  Mark Wild, ‘Urban Christianity’ in the United States After World War II,’ in History Compass, 9.8 (2011), 644-656, p. 644.]  [44:  Julie Ray, ‘Worlds apart: Religion in Canada, Britain, US’, February 13 2023, Gallup.com <https://news.gallup.com/poll/9016/worlds-apart-religion-canada-britain-us.aspx> [accessed Apr. 17, 2023].] 

Another possible factor that can be attributed to the differences in beliefs in angels is personal experiences.  Altınordu posits that in the US, the majority of the population believes in the power of prayer and divine intervention, which explains why more people believe in the existence of angels. On the other hand, this is not the case in UK and Canada, where people are more reserved in discussing personal experiences related to spirituality and religion. [footnoteRef:45] [45:  Altınordu.] 

From the above surveys, gender has also proven to be a crucial factor influencing belief in angels, although its impact varies in the three countries. Iman Hashim notes that in many Islamic countries, women tend to believe more in angels than men.[footnoteRef:46] The difference is partly attributed to cultural and social expectations surrounding gender roles, where women are often expected to be more nurturing and spiritual than men. Nevertheless, Paul Sullins points out that the impact of gender on the belief in angels is not universal and may be influenced by other factors such as education, socioeconomic status, and personal experiences.[footnoteRef:47]  [46:  Iman Hashim, ‘Reconciling Islam and feminism’ in Gender, Religion and Spirituality, ed. by Caroline Sweetman (London: Oxfam GB, 1998) pp. 7-1; Katherine E. Brown, 'Gender, Religion, and Radicalization', in Gender, Religion, Extremism: Finding Women in Anti-Radicalization, Oxford Studies in Gender and International Relations ed. by Katherine E. Brown (New York, 2020: online edn., Oxford Academic, 23 July 2020), <https://doi.org/10.1093/oso/9780190075699.003.0001> [accessed 26 Apr. 2023].]  [47:  Paul D. Sullins, ‘Gender and Religion: Deconstructing Universality, Constructing Complexity’, in American Journal of Sociology, 112.3 (2006), 838–80, pp. 877-880.] 

4. Results
     There are several studies about angels in the literature review. The present study is distinct It is focussed on two online communities, and is qualitative in nature. As argued by Peregrine Schwartz-Shea and Dvora Yanow, interpretive social science might not be best suited to a hypothesis-testing or experimental model. It is ‘messy’ and takes into account real world constraints.[footnoteRef:48] As noted by William Braud and Rosemarie Anderson, some research topics are best suited for qualitative over quantitative results.[footnoteRef:49] The results here will be presented mostly as thematic narratives. The particular focus of this study is to try and ascertains a person’s personal cosmology and how angels fit in it.   [48:  Peregrine Schwartz-Shea and Dvora Yanow, Interpretive Research Design: Concepts and Processes (London: Routledge, 2012), p. 1.]  [49:  William Braud, and Rosemarie Anderson, Transpersonal Research Methods for the Social Sciences: Honoring Human Experience (Thousand Oakes CA: SAGE Publications, 1998), p. 13. ] 

     A total of 22 people returned questionnaires, one was not returned . Seven people were interviewed. Divine Angels[footnoteRef:50] (here DA) has a tagline ‘Believing that their is a afterlife and our spiritual Angels do live on [sic]’. DA is listed as having 10k likes and 10k subscribers, and is a broad based Facebook community. Communications from your Angels - Channeled messages from the Archangels [sic][footnoteRef:51] (here CM) is a Facebook group by Psychic Medium Sheelaugh Maria Wright and lists 7.9k members. It clearly offers her services and well as general posts. DA provided the bulk of respondents with 16 who answered questionnaires and 4 who did interviews. In contrast, CM members did 3 questionnaires and no interviews.  [50:  Divine Angels Facebook Community <https://www.facebook.com/profile.php?id=100064858383707> [last accessed 30 Apr. 2023]]  [51:  Communications from your Angels - Channeled messages from the Archangels Facebook Group <https://www.facebook.com/groups/communicationsfromyourangels> [last accessed 30 Apr. 2023]] 

     Starting with the control group, Esther, an 80+ year old female noted in interview that, ‘I read the Bible and I think that my opinion is just as good as anyone else’s’ with regards to angels. She believes angels exist and influence events in some way. Esther thinks they were present during a childhood illness, and during the war. They were noted as present from a feeling of being watched and protected, and as one shadowy figure at the foot of her bed during a period of illness. She thought that angels were more or less independent of higher control. Esther notes that perhaps they are less noticeable in later life. While Esther is an irregular attendee of a Lutheran church, she thinks that just about everyone has a different idea of angels, which she thinks are a ‘minor issue’ compared to messages of salvation in the Bible. Although an active poster on several Facebook groups, she was dismissive of a group about angels. She described it is ‘silly’ and ‘a waste of time’.
     In contrast Martin, a late 50’s male, never goes to Church and weakly self-identifies as Presbyterian. He says that his religious upbringing did not really mention angels, and he could ‘care less about them’. Martin has heard some stories that might be true, he is ‘not sure’. In contrast, Emma, a thirty something ‘not really’ Catholic, finds angels ‘great’, and is interested in horoscopes and likes crystals. During the interview it was apparent that adherence to Catholicism was important, but ‘they do not know everything’. She had never any experience with angels but ‘thinks they exist’. She thinks God set things in motion, and gave angels a duty to see if, ‘everything is ok’. This was in contrast to Emma’s responses on the questionnaire, where she stated that as an adult she thought angels did not exist. When asked about it, stated that she ‘can be persuaded either way’. It is interesting to note that all members of the control group expressed distrust in traditional religion, that religious leaders did not know anything about angels. However, they felt no need to leave their affiliations, which were assumed in childhood. Aside from Esther, none of the control group had any angelic contact.   
     The DA group were highly variable. Sixteen questionnaires were returned, 12 women to 4 men, which seems about average for posting members. Most were over 50 and although they had a religious upbringing (14/16) most would not self-identify as a member of their childhood faith  (12/16). Many were not taught about angels in childhood (9/16). Few of the DA group saw (2/16) or touched (1/16) an angel. Many had ‘spoken to or communicated with an angel or angels’ as an adult (11/16). With this question the devil is in the details, what exactly does ‘communication’ mean to an individual? 
     The interviews were very instructive. John, a 50+ male, stated that he had a bad experience as a child in his church. He left his Pentecostal church as soon as he left home. Later in life he returned to faith but could not return to any church, ‘whenever I saw angels I felt good’ he stated. He remembers images of them in cemeteries, and in Catholic churches in particular. He says that looking back he thinks angels were helping him in life, and that he could ‘feel something’ like there was someone there with him. He distrusts all churches and thinks that his emotions are a better guide.
     Samantha (60+, Catholic) and Rosamond (70+, None) had similar reasons for joining an online group. Neither one was inspired by their religious training in childhood. They went to church because of parental pressure. Rosamond left (Church of Christ) when an adult and never returned. Samantha stayed affiliated to Catholicism. They both had experiences that made them feel like there was something watching over them as children and which continue to the present day. They have never seen, communicated with, or touched an angel. They both think that angels are very important in their day to day faith. 
     Sarah (60+, None) was raised in a strict Baptist household, and was always interested in different faiths. She likes the fact that angels are cross-cultural and not just Christian and that she can learn about what other people think. She thinks that all living things have energy, and that angels are part of that energy. When questioned about the theology of Star Wars she laughed and suggested that ‘in real life, things are not so complicated’. She was not sure that angels normally exist in material form, but they might appear that way. She says she never had any contact with angels like touching or seeing them, but has a general feeling they are present. She thinks that is communication. When asked about how angels relate to higher powers, she said she has no idea. 
The CM group was devoted to followers of Psychic Sheelagh Maria Wright, who is billed as living in the UK. She has published many books which are available on Amazon. The questionnaires from three members of the Facebook group (40+, 2 female and 1 male) showed clearly that respondents believed in angels as adults (3/3) and had direct contact with them communicating (3/3), seeing (2/3) and touching (2/3). This was an interesting result is that only Esther claimed to have seen an angel in the control group. Out of the CM group all (3/3) read books about angels. In contrast none of the control group did but most of the DA group did (12/16).
5. Analysis 
     Hennink, Hutter and Bailey argue that a literature review is important to establish a conceptual framework in order to further refine theoretical assumptions.[footnoteRef:52] Here the main difference between the current research and previous studies is that in earlier years the telephone was used to explore the views of a random community. Here the target community was self-defined and online. This is a large difference.  Facebook community pages are often regarded by users as more collaborative. They allow people with a common interest to discuss a topic like the DA page. A Facebook group is more of a private space and many of them have small numbers of total members. Here the Facebook community page DA provided the bulk of the respondents. CM is a more restricted group. There seemed to be many fewer posts by fewer people. Due to the particulars of the group, it may take considerable time to gain trust. In contrast, when this researcher attempted to join several other groups that were focussed on angels, and perhaps devoted to the teachings or activities of a person or a small group of people, the Facebook request was not approved. It seems to conduct research with some groups it is important to be considered an insider or a ‘peripheral member’ at least.  [52:  Monique Hennink et al., p. 33.] 

     As Kathryn Borman, Margaret LeCompte, and Judith Goetz write, qualitative research can tell a whole story with many variations, including incorporating many cycles of inductive and deductive reasoning.[footnoteRef:53] This might also apply to the case of Emma in the control group, who indicated a different set of beliefs on the questionnaire then in the interview. When asked she stated that she thought the questionnaire was from a sceptical perspective, whereas the interview was neutral to affirming. The existence of angels carries with it much cultural baggage, pro and con, which has led to academic debates. Jack Hunter suggests that supernatural beings might be broadly classified as social, psychological or cognitive theories. While in the first case they are constructs for social utility, the second suggests there is a psychological need for stability. The third option suggests supernatural beings are misinterpreted cognitive processes. In contrast to these three theories, it might also be possible for a supernatural being to be grounded in real experience.[footnoteRef:54] The next question that naturally follows is what kind of experience did respondents report? The vast majority who had contact with angels did not have visual or tactile sensations. Many on the DA questionnaires ‘communicated’ with angels (11/16). In interviews there were some from the DA group who had a general or specific ‘sense of presence’ as defined by Timothy Beardsworth.[footnoteRef:55]  [53:  Kathryn M Borman, Margaret D. LeCompte, and Judith P. Goetz, ‘Ethnographic and Qualitative Research Design and Why It Doesn’t Work’, in American Behavioral Scientist, 30.1 (1986), 42–57, pp. 53-54.]  [54:  Jack Hunter, Spirits, Gods and Magic: An Introduction to the Anthropology of the Supernatural, (New York: August Night Press, 2020), pp. 28-29.]  [55:  Timothy Beardsworth, A Sense of Presence: The phenomenology of certain kinds of visionary and ecstatic experience, based on a thousand contemporary first hand accounts (Oxford: The Religious Experience Research Unit, 1977), p. ix. ] 

6. Concluding Remarks 
     Attitudinal surveys are problematic. Many surveys about personal belief in angels either flatten the information or, ultimately, replicates what many scholars have known for some time: That angels are a subjective, popular phenomenon that can be adapted to the  needs of almost any culture, and that endorsing ‘belief’ in angels may be mistaken for belief in a set range of supernatural phenomena or Biblical literalism even though survey respondents’ perception of angels is often more like a folk belief than a formal aspect of religion. Facebook community pages are a promising avenue to study how members of self-selected groups see angels. Somewhat contrary to expectation - and from a small sample size - it seems angels are most frequently manifested as a ‘sense of presence’ rather than a more concrete expression as is expressed in much modern media.  









[bookmark: _GoBack]APPENDIX 1
Answers Y = YES N = No 
can use NO OPINION as well. 

1. Were you raised in a religious environment?
2. Do you maintain an affiliation with your childhood religious background?
3. Were you taught about angels in your childhood?
4. Did you believe in angels as a child?
5. Were you encouraged to believe in angels as a child?
6. As an adult are angels an important part of your faith?
7. Have you had any religious experience involving angels?
8. Have you seen an angel or angels?
9. Have you touched an angel or angels?
10. Have you spoken to or communicated with an angel or angels?
11. Do you think angels serve a higher power?
12. Do you think angels are largely independent? 
13. Do you think angels have a physical body?
14. Do you think religious leaders really know anything about angels?
15. Do you currently read books about angels?
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Fig 1. Canadian Belief in Angels
Percentage	certainly 	Somewhat agree	disagree	Strongly disagree	37	30	21	12	

Fig 2. % Representation for Different Nations  
percentage 	
UK	Canada	US	0.47	0.67	0.77	

Fig 3. Gender Comparison in UK and Canada
UK	Female 	Male	Gender	56	37	Canada	Female 	Male	Gender	73	60	
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