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Dear (Name),
I am interested in a position at Mercer UK which utilises my talents for detail and accurate analysis and my interest in the numerical and mathematical. 
I am detail oriented and accurate with the ability to analyse data quickly and methodically; for instance, when I was writing my dissertation which studied the importance of Social Networking Sites (SNS) for young peoples’ sense of identity. The qualitative research I conducted involved researching and analysing books and journals whilst using secondary data  analysis through focus groups, interviews and statistics in order to compare different use of SNS for the purpose of personal identity creation by young people.
The most complex study I completed involved an analysis of the “Poll Tax” due to what academics call the cut-off point between agenda setting and formulation in the build up to implementation.
I am a sociable and confident person and can talk to people of all ages and cultures. I am open-minded and believe it is important to be attentive with a positive attitude to others whilst being polite and respectful.
I have close to five years of experience working in a team and dealing with customer’s needs in both retail and catering environments , needing me to be tactful, courteous and polite. In the first quarter of 2011 I volunteered for both the Carla Lane Animal charity shop six hours per week and the homeless charity Stone Pillow based in Chichester for certain events such as the Big Sleep Out 2011.    
I managed to do this as well as meet all my university deadlines and commitments which shows I can prioritise effectively. I enhanced these skills through my activities at the Brighton SU Park Life football League where I organised five-a-side in between our matches, getting people together and hiring the University’s facilities on everyone’s behalf.
Over the past four years I have participated in a Q & A with Green Party Leader and MP Caroline Lucas and gained work experience in the voluntary sector in Brighton and Chichester.
From my experiences both at occupation and in my social life I have gained valuable lessons in the importance of communication, both in keeping a rapport and developing a tolerant perspective 
As a result of the skills and experience highlighted above I am confident that I could have a positive impact in the workforce at Mercer UK. I am available for an interview at your convenience and would like to discuss my interest in your organisation further. 

Yours Sincerely,

Gareth Edwards 

(This is a real student’s Covering letter collected, adapted with permission and anonymised by M.Hall – May 2020)
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