

University of Wales Trinity Saint David
LONDON CAMPUS


Individual Report
Module Name: Digital Skills and Research Methods
Module Code: LCHS 4007
Student name: Aline Ticiane Ferreira da Silva
Student ID: 2531527
Lecturer’s Name: KOUSHIK MODAK
Assignment Title: Research Report – Barriers to Accessing Special Education Needs and Disabilities Support in the UK



Table of Contents
Table of Contents
Introduction	2
Task 1 – Selection of a Research Topic	2
1.1 The Issue and Why It Matters	2
1.2 Personal Reflection – Why I Chose This Topic	2
Task 2 – Evaluating Information Sources	2
2.1 Source 1	2
2.2 Source 2	3
2.3 Source 3	3
2.4 Gaps in Current Research	3
Task 3 – Research Methodologies	4
3.1 Definitions and Examples	4
3.2 Chosen Methodology and Justification	4
Task 4 – Data Collection	5
4.1 Primary vs Secondary Data	5
4.2 Chosen Data Type and Justification	5
4.3 Advantages and Challenges	5
Conclusion	5
Reference List	6











4


[bookmark: _Toc227495393]Introduction  
Access to SEND support in the UK can be difficult for many children, particularly within health and social care settings. Many children require additional support to succeed in education, but not all of them receive the help they need at the right time. These barriers can include long waiting times, lack of resources, limited staff training, and differences in support depending on location.
This issue affects several groups. Children with SEND are the most affected, as delays or lack of support can impact their learning, confidence, and overall development. Families are also affected, as they may experience stress and frustration when trying to access services.
In addition, schools and care organisations face pressure due to limited resources and increasing demand for support (Department for Education, 2023).
This topic is important because early and appropriate support can make a significant difference in a child’s life. Without support, children may fall behind in education and struggle socially. Over time, this can affect their future opportunities and wellbeing. From a health and social care perspective, ensuring equal access to support is essential to promote inclusion and improve outcomes for all children.
This topic was chosen because it is closely linked to studies in health and social care and future career plans. Working with children with SEND requires understanding the challenges they face and how support systems operate. Learning about these barriers helps to better understand real situations and prepares for professional roles such as a SEN Teaching Assistant. It is also a topic of personal interest, as it focuses on improving support and making services more accessible for those who need them most.
[bookmark: _Toc227495394]Task 1 – Selection of a Research Topic 
[bookmark: _Toc227495395]1.1 The Issue and Why It Matters
Supporting children with Special Educational Needs is a current issue in the UK because many children require additional help to access education. According to the National Health Service (2023), children with SEN may experience difficulties with learning, communication, and behaviour. These challenges can affect their ability to participate fully in school and develop important life skills.
This issue is important because it affects not only the children but also their families and professionals working with them. Parents may feel stress when trying to find the right support, and teachers may face challenges if they are not properly trained. The Department of Health and Social Care and Department for Education (2014, updated 2024) highlight that early identification and support are essential to improve outcomes for children with SEN.
In addition, organisations such as the Care Quality Commission (2022) emphasise the importance of providing safe and effective support for individuals with learning disabilities. Without proper support, children may experience low confidence, isolation, and limited future opportunities (Mencap, 2021). Therefore, this issue is important because it impacts children’s development, inclusion, and overall quality of life.
[bookmark: _Toc227495396]1.2 Personal Reflection – Why I Chose This Topic
This topic was chosen because there is a strong interest in working with children in health and social care, especially those who need extra support. Supporting children with SEN is seen as meaningful because it allows professionals to make a real difference in their lives.
During studies in health and social care, there has been more understanding of how children with SEN may face different challenges compared to other children (National Health Service, 2023). These challenges are not only academic but also emotional and social. This created a personal interest in learning more about how support can be provided in a better way.
This topic is also related to future career plans. Working as a SEN Teaching Assistant or in a similar role requires knowledge, patience, and understanding. Researching this topic helps develop these skills and prepares for working in real settings (Department for Education, 2023).
[bookmark: _Toc227495397]Task 2 – Evaluating Information Sources  
[bookmark: _Toc227495398]2.1 Source 1
Reference:
National Health Service (2023) Special educational needs and disabilities (SEND). Available at: https://www.nhs.uk (Accessed: 17 April 2026).
This source explains what SEND is and describes the different types of support that children may need. It includes information about learning difficulties, communication challenges, and conditions such as autism. The source helps to provide a clear overview of the needs of children and why support is important.
Using the CRAAP criteria, this source is reliable. The information is current and reflects recent updates, which is important for this topic because knowledge about SEND can change over time. This is relevant as it focuses specifically on children with SEND and their needs. This source can be considered trustworthy as it is provided by the NHS, which is a well-known and respected organisation in the UK. The content is supported by professional knowledge, which helps to support its accuracy. The main aim of this website is to provide information to the public rather than promote services, which increases its credibility.
Overall, this source is useful because it provides clear and accessible information that supports understanding of SEND and highlights the importance of support.
[bookmark: _Toc227495399]2.2 Source 2
Reference:
Department of Health and Social Care and Department for Education (2014, updated 2024) Special educational needs and disability code of practice: 0 to 25 years. Available at: https://www.gov.uk (Accessed: 17 April 2026).
This source provides official guidance on how children with SEND should be supported in education and care settings. It explains the roles and responsibilities of schools, local authorities, and professionals, and outlines how support should be delivered.
When applying the CRAAP criteria, this source is highly credible. The document has been updated, showing that the information reflects current policies. It is relevant because it focuses directly on how support should be provided in real situations. The source is reliable because it comes from UK government departments responsible for education and health. The information is based on national policies and legislation, which supports its accuracy. The purpose of the document is to guide professionals and improve services, not to promote anything, which increases trust.
Overall, this source is very important because it provides official and detailed guidance about SEND support in the UK.

[bookmark: _Toc227495400]2.3 Source 3
Reference:
Mencap (2021) Learning disabilities: support and guidance. Available at: https://www.mencap.org.uk (Accessed: 17 April 2026).
This source provides information about supporting individuals with learning disabilities, including children. It focuses on inclusion, independence, and improving quality of life, which are relevant to SEND support.
Based on the CRAAP criteria, this source is reliable, although less formal than government guidance. The information is still relevant and useful for understanding the topic. The source is trustworthy because it comes from a recognised UK charity with experience in this area. The information is based on both research and practical experience, which supports its accuracy. The purpose is to raise awareness and provide support, not to sell services, which increases its credibility.
Overall, this source is useful because it offers a more practical perspective and helps to understand real-life challenges.

[bookmark: _Toc227495401]2.4 Gaps in Current Research
Although these sources provide useful information, there are still some gaps in current research.
One gap is related to real-life experiences. While official guidance explains how support should be provided, it does not always show how professionals deal with challenges in everyday situations (Department of Health and Social Care and Department for Education, 2014, updated 2024). This means there is limited detail about practical difficulties in schools.
Another gap is related to access differences. There is limited information about how access to support can vary between different areas in the UK. Some children may receive support quickly, while others experience long delays.
There is also limited focus on families. Although children are the main focus, there is less information about how families are affected emotionally and socially (Mencap, 2021).
Finally, there is not enough long-term research showing how effective different support strategies are over time. This suggests that more research is needed, especially focusing on real experiences and long-term outcomes.

[bookmark: _Toc227495402]Task 3 – Research Methodologies  
[bookmark: _Toc227495403]3.1 Definitions and Examples
Quantitative research uses numerical data that can be measured and analysed. It can include surveys, statistics, or test results, which help to identify patterns. For example, a study could measure how many children with SEND receive support within a certain period.
Qualitative research explores people’s experiences and opinions in more detail. It looks at how individuals feel and what they experience in real situations. For example, interviews with parents or teachers could help to understand their experiences when accessing support.
Mixed-methods research brings together both types of data. It uses numerical data together with personal experiences to provide a more complete understanding of a topic. For example, a study could include survey data as well as interviews.
[bookmark: _Toc227495404]3.2 Chosen Methodology and Justification
For this topic, qualitative research is the most suitable method. This is because the focus is on understanding barriers and real experiences rather than only numbers.
Using methods such as interviews or observations can provide detailed information about how people experience difficulties when accessing support. This helps to understand not only what the barriers are, but also how they affect individuals.
This approach is appropriate because accessing SEND support is a complex issue that involves emotions, experiences, and different perspectives. Therefore, qualitative research provides a deeper understanding of the topic.
[bookmark: _Toc227495405]Task 4 – Data Collection  

[bookmark: _Toc227495406]4.1 Primary vs Secondary Data
Primary data refers to information collected directly by the researcher. This can include interviews, questionnaires, or observations. Because the researcher collects the data themselves, it is original and closely related to the research topic.
Secondary data includes information that has already been gathered by other researchers, such as books, reports, and websites. It can be useful because it saves time and provides access to a large amount of information, but it may not always be specific to the research topic.
[bookmark: _Toc227495407]4.2 Chosen Data Type and Justification
For this research, primary data would be the most suitable choice. This is because it allows the collection of direct information about people’s experiences.
For example, interviews with parents, teachers, or support staff could provide detailed information about the barriers they face when accessing SEND support. This helps to understand real-life situations.
Primary data also allows the researcher to ask specific questions, which may not be answered in existing sources. This makes the data more relevant to the research.
[bookmark: _Toc227495408]4.3 Advantages and Challenges
One advantage of primary data is that it is closely related to the research topic. It provides detailed and original information, which can improve the quality of the research.
However, there are also challenges. Collecting primary data can take time and requires planning. It may also be difficult to access participants, especially when the research involves children.
Ethical considerations are also important. It is necessary to ensure confidentiality, consent, and protection of participants.
Despite these challenges, primary data is valuable because it helps to understand real experiences and provides insights that may not be available in secondary sources.
[bookmark: _Toc227495409]Conclusion  
In conclusion, barriers to accessing Special Educational Needs and Disabilities (SEND) support in the UK continue to affect many children and families within health and social care. These barriers can affect children’s ability to learn, develop, and fully participate in education and everyday life. They also impact families, who may experience stress when trying to access services, as well as professionals who are working with limited resources and increasing demand.
This report has shown that reliable sources such as the NHS, government guidance, and charities provide useful information about SEND and the systems in place to support children (National Health Service, 2023; Department of Health and Social Care and Department for Education, 2014, updated 2024). These sources help to explain both the needs of children and the responsibilities of professionals, although some gaps remain, particularly in relation to real-life experiences and differences in access across regions.
The report also identified qualitative research as the most appropriate method for exploring this topic, as it focuses on personal experiences and allows a deeper understanding of the challenges faced by children, families, and professionals. Primary data was identified as the most suitable type of data, as it can provide direct and detailed information about real situations, even though it may present some practical and ethical challenges.
Overall, improving access to SEND support is essential to ensure that all children have equal opportunities to succeed. Reducing barriers and improving support systems can have a positive impact on education, wellbeing, and future outcomes. For this reason, further research is needed to better understand real-life experiences and to support the development of more effective and inclusive services.
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