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Reflection

Introduction
This work will provide a personal reflection in regards to career progression. First of all, it will provide a background from the beginning of my career up to present. A personal reflection will be also discussed about the role play, and a model of reflection will be used to guide the discussion. Additionally, the feedback given from the teacher will be mentioned and the role plays will be attached as appendix 1 and appendix 2. Furthermore, the employment goals and awareness of personal skills will be highlighted. Lastly, a personal action plan will be created to guide the student on how to achieve his future professional ambitions.
Reflection is defined has a great opportunity to critical think about past experience, scenarios, feelings, current situation and future. It is also explained that a reflection should involve a critical thinking rather than a descriptive writing to enable the awareness of strengths and weakness areas (University of Leeds, 2021). For a continued progression, a reflection exercise is important as it can lead to deep understanding of myself as an individual, beliefs, and progression. As an academic student, reflection has being an essential tool that I use to assess my progress, to identify academic skills that I need to improve, and it also helps me to gain study habits to achieve my academic expectations (University of Sussex, 2021). Equally, reflection has helped to develop my career progression by planning my goals and think about the future steps to achieve the desired employment.

Employment background
Since I came to United Kingdom (UK), I have changed employment a couple of times. I started to work for a big organisation known as Mitie. This company gave me the opportunity to start working in hospitality in the O2 Peninsula Greenwich. The job description consisted of welcome the costumers, check the safety and cleanliness of the venue, clean areas when needed, restock food for the costumers, and restock chemical products. In fact, this job has helped me to improve my communication skills as I was in constantly contact with costumers to provide basic information and help them with small enquiries. This first job opportunity in London has enhanced my knowledge regarding to diversity and team work. It was the first time that I met so many people from different nationalities. I learnt to value people opinions and differences, even when these perspectives are completely different from my point of view. Despite this, around 3 years of experience I needed to change as the job did not meet my financial requirements and there was no career progression.
A desire for career progression and a greater financial situation have encouraged me to seek for new employment opportunities. However, I was not expecting a such competitive market requiring extensive list of skills and academic levels. At this point, I realised that I did not have the necessary skills and knowledge to start a new employment in leadership roles. I felt very disappointed and frustrated with myself, because I stayed in a comfort zone for a long-term of period. Following this, I manged to start a new job in warehouse in London. This job was a challenge for me, as I had no previous experience in this type of job. The employer has provided a induction week, which I had the necessary training to operate with the equipment and to learn the routine of the job description. Reflecting on the obstacles I had to find a new employment, I decided to return to education to further improve academic skills.
In fact, returning to education was one of the best decisions I made through my employment journey in UK. Based on my personal reflection, education was identified as a weakness area that need an urgent improvement. I was aware that to achieve a leadership role at work skills such as communication, IT, leadership and problem solving are essential. This is supported by Doyle (2021) that applicants for leadership positions must possess strong communication skills, including listening, writing and speaking. In order to instruct, direct and motivate the team. Problem solving skills are also mentioned by Doyle (2021) as the core skill that a leader should possess to deal with conflicts and complains at work. During my return to education, I studied English and maths at entry 3, level 1 and level2 functional skills. I also undertook a Social Care Course at level 3. Notably, these courses have helped me to improve my second language English in all aspects of communication. Adding to this, it has developed my critical thinking and enhanced my job opportunities. As result, I am currently working as a security often responsible for allocation and supervision of a small team. 

Models of reflection
[bookmark: _Hlk71290284]A model of reflection is considered to be a structured process that directs a personal and professional reflection of experiences, beliefs and knowledge. It is a beneficial framework that helps to gain insight of personal thinking and learning strategies (Brush, 2021). It is further explained that a model of reflection connects past experiences and knowledge with present situations to develop new strategies for future contexts. Brush (2021) states that a model of reflection is commonly used due to unpleasant experiences. This stimulate a reflective thinking to identify the negatives aspects that needed to be improved in the future. Alternative, it may occur with pleasant experiences to identify the factors that have contributed to the success. Based on Rouse (2020) there are many different types of models of reflection, including Kolb’s Experiential Learning Cycle (1984), Gibb’s Reflective Cycle (1988) and Driscoll’s Model (1994). A model of reflection should be choose according to each individual preferred style.

Role play feedback
For the purpose of the role play personal reflection, Kolb’s Experiential Learning Cycle (1984) will be used. Kolb’s (1984) has developed a learning cycle theory that consists of four designed stages. This aids the individual to evaluate the situation by identifying areas for improvement. The stages included on this model are concrete experience stage one, which is the description of the situation and feelings. The stage two is reflective observation, which the individual has the opportunity to reflect on the situation and self-asking questions to understand the positive and negative aspects. The third stage is abstract conceptualisation that arises from the questions made on the previous stage. On this stage new ideas and strategies are created to improve the outcomes in similar situations in the future. The last stage is active experimentation which all the developed new ideas are tested in practice (Dr Nicole Brown, 2017). 
A role play has taken place as in-class assessment. It was based on a job interview, where I played two roles as interviewer and interviewee. As interviewee I had to prepare for common job interview questions, and also understand the skills needed for the job description. Following the stage one (concrete experience) of Kolb’s model (1984), I describe the interview as an important opportunity to practice my skills, but also a stressful event as I was very nervous. The interviewer had a friendly approach to release the stress from me, but I was extremely tense and I just wanted to focus on the answers I prepared. Based on stage two (reflective observation) I can reflect and enquiry myself on what went wrong or well. The lack of informal discussion from me at the beginning and at the end of the interview is a negative aspect of the situation. Being to nervous and stressed about the interview did not improve my performance, it instead prevented me from being friendly and answer unexpected questions. However, I had some positive aspects this include, having information in regards to the company, and I was able to talk about myself showing relevant skills and knowledge needed for the job. The stage three of my reflection (abstract conceptualisation), will enable me to develop and improve skills to obtain a better outcomes on future job interview. The considered new strategies are informal discussion by greeting the interviewer using a friendly approach, remain calm and confident this can be done by taking time to answer the questions, and engage more on the interview by asking questions as well at the end. The final stage is active experimentation, where I will implement the new strategies in the future to begin the cycle again.
After my role as interviewee, the teacher has provided the feedback as well. The follow areas for improvement according to the teacher include improvement of friendly discussion, demonstrate more enthusiasm, and better explanation on why I have applied for this role. The positive aspects mentioned on teacher feedback include, well addressed the question ‘tell me about you’, and good knowledge about the company. As interviewer, the feedback was an overall good, for example, I was reassuring the interviewee that I appreciated his answers. But some scenarios based questions would be improve the interview. 

Employment goals and awareness
My employment goal is to achieve a leadership position, for example, department manager of an organisation. However, I am aware that I am not yet well prepared to play a manager role as I need further academic improvement. Locsin (2018) states that managers are normally responsible for the smoothly operation of an organisation. They encourage their staff to work effectively and they are competent in solve problems. According to Target Careers (2021) it is extremely important that a manager has good planning skills, good organisation, decision-making skills, leadership skills and team work. Locsin (2018) also explains that managers are expected to have at least a degree such as business and management or a degree in the area of interest. Although, the qualification required may depending of the type of business and amplitude of the organisation. As the author refers that large organisations require a master level for the job. 

Personal development plan
In order to achieve the requirements for manager position, an action plan is created to highlight the areas that need improvement to achieve the objectives. Personal development is defined as a long-term process that aids to assess the skills and knowledge, and aids to set out strategies to achieve the established goals (skills you need, 2021).
	Planned steps
	duration
	achievements

	Complete a level 4 in Skills for the Workplace
	1 year (course), 2 months remained.
	Level 4 in higher education

	Enrol in a level 5 in skills for the Workplace
	1 year course
	Level 5 in higher education

	Business and management level 6 and 7
	2 years course
	Level 6 and 7 degree

	Leadership roles (supervisor, manager)
	N/A
	Gain experience in leadership

	
	
	

	
	
	

	
	
	



 

Conclusion
This reflective report has described an employment journey in the UK. The steps taken to overcome the obstacles during this journey was explained, emphasising the skills and knowledge developed to achieve the current job. For the purpose of the reflective writing, models of reflection was briefly discussed and different types of models were mentioned. A reflection was made towards the feedback of the role play undertaken in-class. Kolb’s (1984) was the chosen model to guide the reflection and to develop strategies to improve my performance in the future situations. Furthermore, personal employment goals were established and areas that need improvement were identified. Lastly, a development plan was created to demonstrate how the employment goal will be achieved. 
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Appendix 1
Professional Career Development: Task 1 - Role play
Scenario
Naully- Interviewee
Company: Restaurant Portuguese Flavour, located in centre London recruiting a line manager position.

1.	Tell me about you
(answer Naully) -My name is Naully, I am looking for opportunity to work as a manger. I have experience in leadership position and I was studying business and management at level 6 to get the academic knowledge I need for this position.
2.	that’s really good. Why would you like to work for this company?
(answer Naully) I would like to work for this company because the restaurant has an excellent reputation and it is highly rated and recommended by the costumers on social media. The restaurant has an unique experience by providing Portuguese dishes and vibe that makes the costumers feel they are in Portugal. I will feel very proud to work for this company.

3.	What are your strengths and weaknesses?
(answer Naully) strengths: I am very commitment to my goals, and I work hard to stick to high standards to achieve the best. I am very organised and good communicator.
Weakness: I can become very frustrated when things go wrong at work, but it is a personal area that I am trying to improve.

4.	How do you manage a complain made by the costumer?
I use the rule that the costumer is always right. I will listen to them with attention, and apologise for the situation. I will try to fix it if possible, by offering something else. 

5.	why are you leaving your current job?
I enjoy my current job, specially the team. But I am looking for a new position that I can learn and progress in my career.

6.	Any question for me? 
how long does take the interview feedback? 
Appendix 2

Professional Career Development: Task 1 - Role play
Scenario
Company: Healthcare, a care home looking for a line manager to run the organisation.
Naully- Interviewer



1. Tell me about you

2. What are your weakness?


3. Why are you leaving your current job?

4. What do you consider a good team member?


5. Where do see yourself in 5 years?

6. Why do you to work for us?
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