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Introduction
The support services are very essential the healthcare sector as the services is designed in such a way that focuses on improving the quality of life of the patient providing them proper treatment and care services. Based on the case study, this paper focuses on the support services that is available in the health and social care sector. Age UK is the organisation chosen for this study as this is the leading charity of the UK which aims to give a clear insight and develop an understanding about the values, theories, principles, and policies thereby underpinning the health and social care practices. Age UK is the leading charity that aims to help the older people providing them with services that offers them with companionship, support and advice that helps an individual to enhance their physical and mental well-being. Age UK works closely with the local partners to deliver a varied number of programmes and services across the UK therefore helping people to stay safe, healthy, and independent in their later age (Age UK, 2021). They also aim to provide life-enhancing services and support to the people as they start getting older. The disadvantaged older people were freed from poverty, isolation and neglect further helping them to achieve their objectives. The network of Age UK comprises of around 125 Age UKs which is slowly reaching in most part of the England. The local Age UK runs a variety of services providing a doorway for the older people with a huge variety of social activities, physical activities, home-help services etc (Age UK , 2021). 


[bookmark: _Toc92478014]Purpose
It has been identified in the case study that Mr and Mrs T are both more than 85 years of age with progressive dementia along with other chronic conditions. it has been identified further from the case study that they older couple has always been independent and care for another, however of recent, it is seen that Mrs T had fallen after which they planned on acquiring social support to spend their lives. She was also interested on acquiring information related to how to better manage their lives, which includes assistance related to personal care, as well as improve her mobility, domestic chores and any other social event which would help them live an independent life if possible. Hence, analysing the case study with relevant policies and theoretical framework is likely to allow in devising a proper support plan (Nhs Inform, 2021). Along with that, the case study would also allow in understanding implication for an organisation supporting the elderly people and the actions undertaken to assist them to enhance their lives. in this case the healthcare and support workers are also required to pay extra attention as well as  also the case study allows in understanding the importance of decision making in the process of healthcare delivery and what is the importance of allowing people have a say in the decision making process towards ensuring speedy recovery (Kemparaj & Kadalur, 2018). 
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Healthcare policies consist of certain guidelines and protocols that standardizes the practice of the healthcare professionals because of which it provides benefit to the patients and the healthcare system. The Health and Social Care Act 2012 had introduced the first legal duties about health inequalities further specifying duties for the different health bodies including Department of Health, Public Health England, NHS England etc whose aim is to reduce inequalities between the people of England (NHS, 2021). Regarding the case study, both Mr and Mrs T were above the age of 85 years old living independently with several health issues indicated that they required effective and adequate treatment so that they could lead a healthy life. Age is one of the most important determinants of health and it is very evident that older people have greater healthcare needs, but they often face difficulties in accessing to appropriate and affordable quality of care which leads to the prevalence of health inequalities (Davies, 2011). Through the Health and Social Care Act 2012, Mr and Mrs T would not face difficulties in the care services as this act aims to reduce health inequalities. Since Mr T was diagnosed with progressive dementia the Equality Act 2010 would enable them to receive a favourable and a proper access to treatment as people diagnosed with dementia have an increasing chance of facing discrimination thereby increasing their loneliness and social isolation which creates a negative impact on their mental health (Mental Health Foundation, 2015). Apart from these legislations there are certain principles of healthcare ethics such as autonomy, beneficence, non-maleficence, and justice that are followed by the healthcare professionals ensuring that the patients are receiving high quality and ethical healthcare services (Varkley, 2021).  
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Issues, problems, and their implications
The case study of Mr and Mrs T outlines several issues and problems that indicate the need for immediate and effective support for the elderly couple. In this regard, the issue of progressive dementia and other chronic conditions in Mr T indicates the risk of physical and mental health issues that can cause significant harm or issue of concern. It is essential that Mr T is provided with adequate treatment and interventions to manage his conditions to lead a healthy and good quality of life. On the other hand, as Mrs T suffered a fall and underwent hip operation, it can also be deduced that she has significant physical needs. The use of mobility frame further indicates difficulty in mobility and therefore, occupational therapy is essential for Mrs T (Atwal & McIntyre, 2013). It is important to note, that old age and comorbid conditions is a significant risk factor for neglect and other health risks and thus a major implication of the issues are the need for appropriate safeguarding of the couple (NHS, 2014). Additionally, it could be understood that a major problem or issue faced by Mr and Mrs T is their inability to perform everyday tasks and therefore needs support with their activities of daily living as well as with domestic chores. However, as the couple lived very independently until the crisis, it is important that they are provided with appropriate advice, suggestions, and guidance so that they are adequately empowered to live as independently as possible (Hillcoat-Nallétamby, 2014). For this reason, home adjustments may also be required to improve their mobility and functionality. Finally, it can be argued that such health issues may also limit the social activities and engagements of the couple, which might again negatively impact their emotional and mental health. Hence, social support must also be considered as critical needs and issues that are to be met by the support organisation. It is thus vital that ethical principles and statutory guidance must be considered when catering to the various needs of the couple.








Health and social care policies
The health and social care policies are designed in such a way that influences and determine all the major decisions and action that are taken within the health and social care services. These policies further help to shape and protect the health and well-being of the population. It involves the rules and regulations that are set by lawmakers on a local, state, and national level. Since the policies establishes guidelines, it provides benefits to both the patients and the healthcare professionals within the healthcare system. To maintain the quality of care for the patients provided by the healthcare professionals, an organisation is required to set policies to address the different aspects and issues. For instance, the vision of ‘mental health policy’ aims to promote the mental health of the people preventing them from mental illness. The goal of this policy is to reduce distress, disability among the people with mental illness thereby focusing on to reduce the increasing rate of mortality and morbidity. This policy also aims to increase the access to mental care services for the vulnerable group of people especially the older adults therefore reducing the prevalence and impact of risk factors that are associated with the mental health problems. Since the older people with dementia often faces difficulty in making decisions the ‘Mental Capacity Act 2005’ is the law that protects the people who lacks the capacity to make a decision (Alzeimer's Society, 2021). Since older people are the main users of health and social care services, in the UK these services are provided by the NHS at free of cost to its citizen for their well-being. Certain policies were implemented by the NHS such as the ‘Plan for adult social care reform’ in England that aims to set out future for the older adult. Around £550 million were funded to provide the social care workforce with right training to provide care services for the older adults as their health and well-being were prioritised by the NHS (CPA, 2021). 


Available support services
 The local Age UK runs a variety of different services to provide support to the older people. For instance, the availability of home support service enables the older people to remain independent in their home itself as their team provides a range of services helping them out with domestic chores and tasks so that they can comfortably stay back at their home (Age UK, 2021). They not only provide professional based services but also help them to provide support, friendship, and companionship because of which it enables to socially interact with other people and not stay in isolation. This way it not only provides the older adult with physical support but also with mental support thereby enhancing their physical and mental well-being. Providing the older adults with friendship services is one of ways adapted by the Age UK to combat their loneliness. Many of the local Age UK provides with Befriending services that involves a volunteer who visits the older person in their home and accompanying them in different activities. Apart from this telephone friendship is also offered for the older adults so that it enables them to interact with other individuals freely and comfortably (Age UK, 2021). Regarding the case study, Age UK would be a suitable organisation for Mr and Mrs T as they were facing chronic illnesses and they needed support services so that they could live independently in their own homes.



Implication of the support services
The identified support services offered by the Age UK have been recognised to be of high quality and in compliance with the principles of support, policies, and practices (Liebler & McConnell, 2020). Regarding the case scenario, living independently had been a significant need of Mr and Mrs T for which the home adaptations have relevant implications. With the installation and use of easy access showers, toilet frames, stairlifts & second handrail, etc. there is a positive implication of enabling the couple to stay in control of their health and wellbeing at home. These support services have been in line with the principle of dignity and independence as with the home adaptations. Age UK has been offering freedom of choice in terms of living the life and conducting household movements at their couple’s will while the couple has been explained with dignity about the services to encourage them to install the provisions (Hansen, 2021). The home help and home support services as well as friendship services have serious implications on the patients’ day-to-day activities as well as combating loneliness which include the support workers undertaking the task and companionship. However, there could be concerns over the security and safety of the clients to which Age UK would also be in line with the principles of patient safety by ensuring that the home helps, and support workers have experience, fill training, and have passed the security check and telephone friendship and face-to-face befriending services are embedded with the principles of fairness, equality, and respect. (Age UK, 2021)
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Since home adaptation includes the implementation of the changes that makes it safer and easier for the older adults to move around and perform their daily activities it can be recommended that the occupational therapist should focus on conducting a proper assessment of the house in order to get a clear picture about the needs and requirements that the older adults are struggling with and accordingly implement the tools in order to ensure a proper safety provided to them.

· Apart from home help services, Age UK should equally focus on providing the older adults with companionship, advice, support for them especially the ones who needs it the most as these services will help them with combat with loneliness preventing them to stay isolated from other.


· A wide range of exercises and physical activity sessions should be arranged for the older adults according to their health issues and problems as it is very important to improve their immunity system further enhancing their mobility and flexibility which can help to lower the risk of diabetes, obesity, Alzheimer, heart disease etc. 

· Since the people in their later age often combat with loneliness and prefer to stay isolated the social support services should also focus on helping them to enhance their knowledge regarding technologies. Due to a decrease in the level of their social interaction, with the help of technologies they can easily connect with their friends, families and the outer world that can reduce the level of stress and depression among them. 


· Further, the implementation of a variety of social events and organising leisure activities for the older people especially the ones with dementia, the activities will act as a therapeutic session that will not only help them to strengthen their memory but will enable them to relieve from their stress.
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It is very evident from the study that Age UK aims to provide life-enhancing services and support to the people in their later ages across the country. Around 125 local Age UK prevails across the country that aims to offer friendship services, information, advice, safety, and support to the older adults. A wide range of policies and legislative acts have been explored which gives a clear insight on how the health and social care policies provides help and support to the older adults thereby focusing on enhancing their physical and mental well-being. Further, regarding the case study the issues and problems that have been identified are discussed in detail and therefore linking them to the relevant policies and theories. 
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