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The following work will have the purpose to describe my personal experience gained within Guest Service Operations in order to cover the Housekeeping Department. The Learning Log will emphasise how working within this sector has brought multiple benefits for my future development regarding the hospitality sector.
Best Western York House Hotel has a star rating of 3, it has an elegant Victorian design and it is located on the seafront, offering multiple choices for all the clients who want to discover the beauty of the city. The hotel offers 76 bedrooms designed to satisfy the guests needs providing 11 room types, 2 restaurants, a bar, a spa room, 3 rooms designated for conferences or different types of events. (Best Western York House Hotel)
Through Housekeeping department I was a part of the team from day one in this sector, getting the chance to learn along the way about the best practices which I have to follow through my placement period. 
Covid19 played a major role in how costumers perceive cleanliness, empathizing on “infection prevention and hygiene” which will have a huge contribution regarding their standards for this sector. All the departments such as hotels, restaurants and bars are working really hard in order to ensure they offer the best cleaning practices which will match health care facilities. (Clarke 2020)
Because of this kind of concern coming from costumers, Best Western hotel is reassuring all the visitors that their safety will still be consider the brand’s priority to cover the “high cleaning requirements”. (Hotel Cleanliness Standards) (Industry-Leading Cleaning Program)
The model of reflection that I’ve used though the Learning Log is represented by Gibb’s Reflecting Learning Cycle. This model is really helpful because it helps people to learn from a simple process using six stages which involves : description, feelings, evaluation, analysis, conclusion and action plan. It also gave me the chance to discover my strengths and my weaknesses where I have to work on in order to be able to offer the hotel a successful placement. This model will also help me to evaluate myself by the feedback that I will receive from the hotel, giving me the opportunity to create an action plan which will bring a lot of improvements in my future career. (Sekarwinahyu et all 2019) (Madsen 2020) (Gardner 2015)
Description :
The second part of the placement at Best Western York House Hotel in Eastbourne found myself being into the housekeeping department. Best Western hotels are well known for providing a different type of atmosphere between all their employees at work. The company’s goal is to gather all the staff to reach the common goal of the organization. Best Western consider that “member helping member” is the best principle which can lead to a great team work environment in order to succeed. (Join our team)
At the beginning of practice for this hotel sector, I received all the information regarding the chemicals which have to be used and as well how to use them properly. I was as well offered some practical training in order to be able to deliver the best services for the costumers.
This principle was mentioned to me from the first day within the hotel. During the time I have attended the Housekeeping department, I got the chance to be more familiarized with all the duties and responsibilities which have to be covered during each shift. These duties were represented by cleaning the rooms before and after guests stay within the hotel, restocking the amenities, listening to guests requests and also possible issues which should be fixed, washing linen and informing maintenance team about the things which should be fixed and most importantly to be able to work in a team in order to maintain a good collaboration within the chosen hotel. (Seiter 2023)
Feelings :
To work in the housekeeping department can be one of the most important jobs within the hotel because it will have a great impact on how the customers perceive their entire experience through their stay. This will automatically influence their opinions and can lead to costumers dissatisfaction which as well will bring negative reviews. It is critical for every hotel to offer immaculate housekeeping services in order to have a good reputation and to have loyal costumers who will eventually come again. (Thacker 2023)
I found this area familiar because of the placement from the first year of University when I got the chance to see how vital this sector is for the entire organization and how important my job would be in order to provide satisfaction for the guests and company as well. 
One really important area which made me nervous about this sector of the hotel was represented by time management. It is vital for this industry to be able to manage your allocated time in order to ensure you will complete all the designated tasks in time. After the first day of placement in this sector, I already got the chance to see that I can easily follow all the procedures myself or in a team environment and in this way I also got the chance to see again how important team work would be for every organization. (Teamwork 2023)

Evaluation : 
From the first moment when I stepped onto this sector of my placement I knew that I needed to follow some really important aspects in order to have a successful placement. Attention to little details represent an aspect which can be really important to me for my day to day life. During this placement it was easy to adapt this skill in order to deliver successfully the designated work duties.
A good communication represent a really important aspect which will help into creating good relationships with work colleagues and as well to make sure that by the end of the day I got the chance to meet the needs of each costumer I got in contact with. (Harris 2022)
Another aspect which had to be taken into consideration during my placement period through this sector made me realise how important it is to be trustworthy for the company and for the costumers as well. I am hardworking and always dedicated about my job and my goal is to do everything with a lot of passion In order to bring me satisfaction in the future.  (Olmsted 2022)

Analysis :
Analysing my experience through the Housekeeping sector helped me realise the importance of how to managed time in order to cover all the designated tasks that have been given to me. In every business should be taken into consideration the idea of “working smarter than harder”. Each company will look after productivity of it’s employers and this is not based on how much time is spent to fulfil certain tasks but how the allocated time is actually spent. (Marr 2022)
The hours spend through the Housekeeping sector lead into creating a mindset which was very beneficial into making the most of each hour. This process made me thrive for a personal progress through this sector, and as well to continue to improve all the skills that I got the chance to learn. (Singh 2023) 

Conclusion : 
As a conclusion to what has been mentioned above, I realised that each sector within the hotel need to follow and to adopt different strategies in order to function in a good way and as well to be very productive. 
I am used from my day to day life to have a high sense of attention to details and I was also aware of the fact that a good communication would be vital in order to achieve the company’s goals through my placement.
Every day spent through this sector helped me understand in a better way about the “value of time management” which will definitely bring a huge contribution in achieving company and as well personal goals. (Houston 2023)
Action plan :
The whole experience gained by joining the Housekeeping Sector and the skills that I got the chance to develop regarding on how to master the time management would be very beneficial for a future job. I am glad that I had the chance to learn how to prioritise my time in order to create a balance between  work and life. In this way, I will be be able to improve the quality of my life in the future and as well to understand that I have to implement a balance in every task in order to be more productive and to give my best to others.
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