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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction:

When I review my initial six months of training school, I’ve used several coping strategies to develop resilience and minimise stress, these being, exercising in the gym, going on long walks up the mountains, socialising with friends, having a balanced diet, having eight hours sleep each night, meditating and socialising with my friends.

According to Harkness and Hayden (2018) stress is defined as “the events or challenges in the environment to which individuals are exposed too (i.e., stress exposure).” Folkman, S. (2011) elaborated by explaining that stress can be experienced by anyone at any age and each one deal with stress in different ways. Although these authors outline stress as being challenges and experiences, Cox, R.H. (1985) which is cited in the book ‘Physical Activity and Psychological Well-Being’ edited by Biddle, S.J.H., Fox, K., & Boutcher, S. (Eds.). (2000) looked at stress as an “imbalance between our perceived capabilities and perceived situational demands”, which would explain the reasoning I get stressed on certain tasks.

Developing resilience was crucial during my first 6 months of training school, especially when I received feedback from an exam or practical elements of the course. Guimarães, ,R.M. (2018) outlined resilience as the ‘ability to bend but not break, bounce back, and even grow in the face of adverse experiences.’ 

Main Body:

As stated above, exercising in the gym has been a key coping strategy which I’ve applied to develop resilience and minimise stress. After every session I finish, mentally I feel far better than I did before I entered the gym. I feel as I have more energy, feel more motivated and feel healthier overall. Stults-Kolehmainen, M.A. and Sinha, R. (2014) stated that physical activity has a positive change in dealing with stressful encounters. 

Exploring new places, new mountains and getting lost in nature may not be for everyone; however, during, the 6 months of training school, to switch off, I’ve been going on more walks within nature to do exactly that. Compared to being in the gym where it was physical exercise but in the outdoors and not within four walls. This was something that I really grew to enjoy. Marselle (2019) highlighted the natural environment as a protective factor for resilience and improving peoples mental wellbeing. This was even conducted in a qualitive study with females of domestic violence, although a completely different situation being out in nature reduced feelings of stress and enhanced feelings of relaxation. 

Although exercising and going out in nature has played a pivotal role in minimising stress and resilience for me, some strategies which aren’t physical have assisted my wellbeing also. 

Socialising with friends and colleagues throughout my 6 months training has been invaluable, whether that’s inside or outside of work in my spare time. Socialising, grabbing a coffee and sharing stories has been a great way to switch off and de-stress. Forbes et al. (2023) also outlines in their article during a study they conducted on 732 participants in spring 2020, the positive effects of social interaction on our mental wellbeing, to reduce stress in a challenging period. Although their article was relating to the period of COVID, this is true now as it was back then as it continues to boost a person’s mood, share troubles they may have and switch their minds off work for a certain amount of time.

In addition to the above, another strategy which has helped me cope with stress and develop resilience is having a healthy diet and sleeping for hours a day. Although for some this may seem very little compared to physical exercise, what you eat and drink can have a profound effect on your wellbeing.

Having this routine, rest and a well-balanced diet has given me the energy and the essential concentration which I needed during the 6 months, especially during examination times. Schweren, L.J.S. et al. (2021) outlined in their article that a person’s overall diet ‘may partially mediate the detrimental effects of stress and neuroticism on common mental health problems’ which then leads to stressed individuals prone to an unhealthy diet, which may affect their overall performance. Fernando Mata-Ordoñez et al. (2018) stated in one of their articles regarding the study of sleep on performance as being the best recovery strategy due to its physiological and restorative effects and the effects that technology, caffeine and alcohol intake has a negative effect on a persons physiological and restorative state. As outlined above, 8 hours is a must for me and from this statement, it supports the reasoning why sleep has reduced stress and developed resilience in the last 6 months of training school.

A new strategy which I’ve only recently tried out in the last year is meditation and mindfulness. I started meditating after reading the benefits of it on a person’s wellbeing. In an article by Jones, D.R. et al. (2019) on the effects of mindfulness on coping flexibility, they’ve outlined and supported previous sources which I’ve read in the past by saying mindfulness mediation has impressive benefits on dealing with stress, reduces anxiety and has benefits on physical health. This was sought from a past study examining the effects of meditation mindfulness on coping flexibility. The results showed from one week of meditating drastically increased coping flexibility amongst mediating for beginners. 

When reviewing the above I would say that the physical aspect of the coping strategies affected me in a more positive light than any of the other coping strategies which I used. It took my mind off any stress which I was holding onto, and it gave me time to myself to gather my thoughts.

Conclusion:

Although these are coping strategies which I’ve used in the 6 months, I’m actively searching for new strategies which will assist me in dealing with stress and resilience. As noted in the main body, these strategies have worked for me, some more than others, but all of them have helped me in some form to develop resilience and minimise stress. I will continue to do the above, search for new strategies and review my wellbeing day by day.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction:

Reflecting on incidents is something which I’ve learnt to do later on in the weeks of the tutorship phase due to the sheer amount of work and thinking that’s ongoing. When I first started, the first few incidents reminded me of a ‘deer in the headlights’ moment, however, the more incidents I’ve attended the more proficient I am at reflecting on my own work and the more I can think of what went well and what didn’t go well. 

Conflict management is crucial within the police and as a response officer as it can reduce animosity, make situations easier to deal with and equally a more positive experience for the officer and potential suspect. 

There are a few conflict management models which are used within these situations and a few of these are, Betaris Box, the problem analysis triangle and Thomas Kimann’s Conflict Mode instrument. All of these are different however, all of them have the same outcome which is to reduce conflict and manage as effectively as possible.


Main body:

As seen, there are several theories which cover conflict management, however, the theory and management model which I’ve always used, even prior to joining South Wales Police is Betaris box. 

According to College of Policing (2020) Betaris box highlights how behaviours and attitudes are linked. In summary, Betaris box is a mental model of how people’s attitude and behaviours are affected by others and how our own attitude and behaviour affect others, which is crucial within policing as people will react in a way that you are to them. For example, if you are faced with someone that has a bad attitude and poor behaviour and you mirror their behaviours and attitude, the end outcome will be negative. However, if you show good behaviour and attitude and not mirror poor behaviour and attitude, the circumstances will more likely than not, turn out in a positive way for everyone involved. And this is exactly what happened when I attended an emergency response call to an aggressive male who had history and warning markers of being aggressive and in the past assaulting police officers.

When attending this specific emergency call, two units had made their way down to deal with the aggressive male that wouldn’t leave a local takeaway on a busy street of Cardiff. Prior to attending the incident, I used my National Decision Model which I’ve been doing in all incidents attended. 

The National Decision Model is gold model in policing and must be considered before attending incidents. College of Policing (2014) highlight the National Decision Model (NDM) as the following:

The first being the code of ethics which is a central point within the NDM and it underpins the behaviours and policing principles of the organisation. In addition, to the codes of ethics, the second consideration within the NDM would be the information and intelligence which officers should receive. Not only would this give officers a better understand of the people they are about to come into contact with but it gives officers information about potential offences which the suspects have committed previously. In conjunction with information and intelligence, the third factor within the NDM assessing threat and risk and developing a working strategy of dealing with an incident would be the next. 

As you can see, many of the above factors interlink and this is right for the other three sections, which is considering the powers and policies which could be used within incidents, identifying options and contingencies, for example, whether you need additional units to attend or whether you need a van to convey the suspect to custody and finally taking actions and reviewing the incident when you’ve left the incident. 

Before attending the incident, I made sure I followed steps the code of ethics, gathering information and intelligence regarding the subjects and made sure that I understood the threat and risk. I made sure that I was to make an ethical and rationale decision when attending and I made sure that the information and intelligence about the subject who was being aggressive had been read and understood and I was thinking about potential Powers and Policies which I could use in the circumstances, however, this sometimes changes when you turn up to an incident. 

When my colleague and I turned up and was faced with the aggressive male, I assessed the threat and risk which was in front of me and made sure that we were all safe in the presence of the male. Using Betaris box conflict management, I made sure that I was calm, listening to what the male had to say and manage his behaviour. Within seconds I had calmed the subject down and my colleague decided to approach the takeaway owner to ask what had happened. It was apparent that the takeaway owner did not want to make a complaint and just wanted to male to get out to premises and away from the area as he was causing a nuisance. 

Due to the subjects’ previous history I was aware that the male could switch any moment, this is where my effective communication skills came into place to keep him occupied and to listen to what he had to say and not make any judgement before listening to the facts from my colleague. Up to this point the subject had behaved in a reasonable manner but when my colleague returned his demeanour started changing, his facial expression and his body language. This is where I intervened as I already built a slight report up with him. I stated that the takeaway owner wasn’t going to make a complaint about your behaviour and just wanted you away from the area. Therefore, identifying options and contingencies was followed and we stated that he won’t be arrested but he would have to leave the area. I also stated that if he did return to the area and his behaviour carried on being aggressive to the public or takeaway staff members that he leaves officers with no choice to arrest him for breach of the peach and public order. The subject was happy with this and me made his way on foot away from the area with no problems. 

When looking back at the National Decision Model, I assessed the threat and risk infront of me and made an informed decision on what powers and policies we could use after speaking to the aggrieved. Due to the fact that the takeaway owner did not want to make a complaint, no arrest was made and no power and policies were used in the incident, however, step 5 was always being thought about just in case the demeanour of the subject would change. 

Reviewing the incident is one of the most important steps within the National Decision Model and a step which isn’t always used with officers. Reflecting and reviewing the incident when returning to the station can be very effective because if a similar incident happened again or I was dealing with the same subject again in the future, I already have a sound report with the male, therefore, from a conflict management point of view, this would be very effective if I dealt with him again in the future.

From past research into reflective practice, Borton’s model has helped me previously and has continued to help in reflecting on my own learning in practice. Copley, S. (2011) stated in her book that Borton’s model can help make a conscious decision about my actions. The model can be used to assess a situation quickly and to think quickly on my own two feet but then again the model can also be used to think consciously about the task at hand. The three question the model refers to when questioning yourself is; What? So, What?, Now, What?

Although the above incident may sound like it went well from an outsider’s point of view, not every incident is as smooth sailing as this one. The only reason that the above incident went well is because I used the conflict management model, and I used my experience within having effective communication skills. Bottomley, J., Wright, M. and Pryjmachuk, S. (2020) stated that an officers communication needs to be clear, meaningful and purposeful and victim, witness and suspect needs to be able to understand what is being said. As stated in the code of ethics (college of policing, 2014) the policing principles guides officers to do the correct thing:

Honesty – Being truthful and trustworthy
Respect – Treating everyone with the same respect they deserve, whether that’s the subject, victim or witness.
Fairness – Treat everyone fairly

Bottomley, J., Wright, M. and Pryjmachuk, S. (2020) further elaborated on another aspect of effective communication which is active listening. They stated that active listening can help in the assessment of witnesses, suspects and victims, it can assist in a volatile environment, and it can also help with engaging with the victim, suspect and witnesses and to respond correctly, whether that’s by eye contact, a knowing look or a slight smile. College of Policing (2020) further expanded and stated that the mnemonic ‘LEAPS’ is used to offer a ’flexible and structured approach to communicating in all situations’.

Listening – Actively listen to what the person has to say and not to interrupt.
Empathy – Show empathy and be open-minded.
Ask – Use effective questioning, open and direct questions to get to the bottom of the issue.
Paraphrase – Repeating back what’s been said.
Summarise – Condense what’s been said and elaborate back what they’ve said.

Active listening in policing is vital and something which I’ve had to work on throughout my career. As policing is fast paced, there are a number of factors which happen at consecutive times. For example, when someone is speaking to you as an officer, they want to be heard and understood which is the main factor, however, when you add additional external factors such as radio, other colleagues, other members of the public to the incident, it can be overwhelming and challenging. This is where I use my strong communication skills and interpersonal engagement to explain.  

Conclusion:

When reviewing the above incident and how I’ve dealt with conflict, I would argue that I’ve carried my past experience within different working environments into my role as a Police Officer with South Wales Police. The life experience which I’ve dealt with, the conflict which I’ve managed, the problem solving and close team working environments which I’ve been subjected too has only impacted me in a positive way and moulded me into the officer I am today. As stated above, the only aspect which I need to improve on within this area would be reviewing my incidents in a more detailed why, taking a leaf from the Borton’s Model on the three ‘what’s’. This will highlight what’s gone well, hadn’t gone well and how to improve if the incident was to occur again in the future. However, to conclude on a positive note, the Betari’s Box management model will continue to be an impactful model which I will continue to use when dealing with conflict, due to the positive outcomes which has come from it, the simplicity within the method and it’s a model which I’ve shared with colleagues who may not be as confident dealing with conflict. 

Word count -1880




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction:
When I attend any incident as a Student Police Officer, I very rarely know what I’m walking into. The information which we got given as attending officers from our control room is very minimal at times, due to the information which they are given from the reporting person. 

Dealing with competing issues such as legislation, social issues, cultural and language can be challenging at the best of times, however, when the situation is out of control and a number of people are in the same address it can be even more challenging. Due to my experience in this area from previous employment, I would class myself as someone who brings enough life experience to deal with challenging factors such as language and cultural barriers in a positive way. Being open and honest as well as showing respect in your approach can mean the difference from a positive experience for the offender, victim and witness to a negative experience. 

While reviewing this section, you will see below that being open and honest and showing respect underlines with the College of Policing’s behaviours and this is something which I’ve used prior to joining South Wales Police but certainly after joining the Police, it’s been a fantastic behaviour which I’m utilising.

Main Body:
On my second week as a Student Police Officer, we had a grade 1 response to attend an address only 10 minutes from the station, this means that emergency response is needed to an incident within 15 minutes. The information which was given to us was a 13-year-old child had called the Police very distressed, using broken English and stating that he had witnessed his mother getting strangled by his father in their bedroom after a heated argument. After we received this information, we made our way up to the address and entered the house as quickly but as safely as we could under Section 17 Police and Criminal Evidence (PACE) Act 1984. 

Before I entered the property, I already knew that the definition for non-fatal strangulation was “a person (“A”) commits an offence if: person ‘A’ intentionally strangles another person (“B”), or person ‘A’ does any other act to B that affects B’s ability to breathe, and constitutes a battery of B.” (CPS, 2023). Therefore, I knew what would constitute to an offence. 

Before I entered the house, I was going through different scenarios in my head, such as; What’s actual happened, identifying the victim and suspect, identifying the witnesses, checking for significantly injuries, communication skills which could be used if the families first language isn’t English, what offences have been potentially committed by the suspect, the support for victim and witness, the national decision model and the legislation which we can use to enter the property and to potentially arrest as it was a domestic within a property.

College of Policing (2014) states the National Decision Model includes seven steps, and these steps should be followed in every incident an officer attends. The policing code of ethics, Information and Intelligence, assessing the threat and risk and develop a working strategy, considering powers and policies which can be used in incidents, identifying the potential options and contingencies, take relevant actions and reviewing what happened.

In addition to the above, a Police Officers behaviour is vital, and sets out the standards and expectations that the public and external partners expect from each officer. College of Policing (2014) outlines these behaviours as being, honest and integrity, authority, respect and courtesy, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness for work, conduct, challenging and reporting improper behaviour.

When reviewing the behaviours and the incident which I attended, I made sure that I was honest in my decision making and the steps which were taken. This was explained in detail to the victim, witnesses, and the suspect himself. I used authority in my approach while using force to arrest the subject and place him in handcuffs, however, at the same time, showing him respect and courtesy as he was also showing us as officers respect and complying to our instructions.

When reviewing officers’ tasks and actions which are required during day-to-day operation, at times we do have to interfere with peoples’ livelihoods and disrupt that at certain times. Although, families have a right to a private life under article 8 of the European Convention on Human Rights due to the nature of the call, we entered the property using section 17 of the Police and Criminal Evidence Act (PACE) 1984. There were three children who were sitting on the stairs looking very upset and distressed, the mother was sitting in the living room crying and the father in the kitchen sitting down with his head in his hands. 

College of Policing (2021) outlines that the victims code of practice sets out the minimum standards that must be provided to victims and this is something which I ensured I gave to the victims and witnesses of the incident which occurred on this day. The code has 12 rights that victims must be provided with are; to be able to understand and to be understood what’s being explained to them, to have the details of the crime recorded without unjustified delay, to be provided with information when reporting the crime, to be referred to services that support victims and have services and support tailored to your needs, to be provided with information about compensation, to be provided with information about the investigation and prosecution, to make a Victim Personal Statement if they want, to be informed about the trial, trial process and their role as a witness, to be informed of any appeal against a conviction or sentence, to be informed of the outcome of any appeal against a conviction or sentence, to be informed about release, transfer or escape of the offender, and finally to be consulted about release arrangements including conditions of a release.

When I’ve received all the information, I needed to gather what had happened in the house that afternoon, I referred back to the National Decision Model to Powers and Policies, what offences had been disclosed and how could I deal with it. As South Wales Police is policy regarding Domestic Violence is positive action. I had no choice but to arrest the father for Domestic Violence, Non-fatal strangulation – Section 75A Serious Crime Act 2015. I made this decision based on the information which I had received from all parties present at the address and due to the marks, which was apparent on the mothers neck when officers were on scene. When I made this decision, as the families first language wasn’t English it was difficult for them to understand what steps we were and had taken regarding the non-fatal strangulation. After I had arrested the father, cautioned him, and given him the necessity for his arrest, I made sure that he understood what had been stated to him, where he replied “No”. 

Therefore, with my problem-solving skills, I referred to a translation app I had on my phone. This is where I noted down the wording which I had verbally stated to the father in a language that he would understand. After this, he nodded his head and said “Yes, fine.” When we gathered that he understood the caution and necessity and the reason he had been arrested, we conveyed him down to custody where we also arranged Wales Interpretation and Translation Service (WITS) to arrive before interviewing him regarding the offence of Section 75A Serious Crime Act 2015.

After we had booked the subject into custody, we made sure as officers that we went back to the house of the aggrieved to question her further and check on her welfare further. As stated above, the victim code of practice is vital when dealing with victim and witnesses. In this scenario, I made sure that we followed each step from the 12 rights if it was relevant to the case. 

The main point to note within this, after such a traumatic experience for the victims and witnesses I made sure to submit a Public Protection Notice to ensure that they have the relevant support from partner agencies and notified them of Victim Support which is a charity that helps anyone effected by a crime to cope and recover from their personal experience as well as South Wales’s Victim Focus which is similar to Victim Support where free support to witnesses and victims of crime is given. This may include emotional support, practical support and information on the criminal justice process and much more.

Conclusion:
Issues arise within a variety of incident which I attend, however, some more than others. In the above incident, the social and language issues which had presented itself in front of me was something which I hadn’t dealt with in the role prior to then. With my quick thinking and problem-solving experience from past roles, I managed to overcome this hurdle and find solutions. 

During incidents, support for victims of crimes and witnesses of crimes are vital as they have experienced a traumatic experience, one which may live with them for the rest of their lives. However, from an officer point of view, supporting them during these challenging times can be the difference from them dealing with it positively or dealing with it negatively. From following the college of policing’s victim code, it has helped me in abundance and has offered concentre support for these groups of people. 

Going through the Criminal Justice System is never a pleasant experience, especially if you haven’t been through it before, however, with reassurance and following the victims code, this can assist and relieve some questions and stress they may have. 

Since attending such an incident, my understanding and application of core principles of ethics, equality, diversity and human rights has improved. Dealing with WITS, referring to the Human Rights Act 1988 and working collaboratively with other agencies regarding people in the community from different cultures. 


Word count - 1664


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction:

The definition of discretion according to Jones in Newburn and Neyround (2008) is ‘the freedom of the individual officer to act according to his or her own judgement in particular situations’. This is exactly what I did in an incident which happened in my second month of tutorship. During training it was all about arresting someone if they committed an offence, however, when you attend incidents, arrest is not the only option available, Postal Charge Requisition (PCR) is available, reporting someone for summons and just using police discretion is needed at certain times.

Before starting in the Police, I worked in different working roles, from Lifeguarding, to interviewing sports athletes to providing students with advice and guidance on their university studies and wellbeing. Therefore, I am used to making decisions in high pressured environments. However, within the police, it’s heightened due to the nature of the work that’s involved and the incidents police officers see on a daily basis. Having a caring nature and knowing how to communicate with individuals comes quite naturally to me and it’s something which is needed when we attend incidents – Being transparent, honest, caring but also supporting in certain areas which they need assistance with is vital and it’s something which I’ve used as an advantage to me, especially in conflict.

Main Body:

Before I attend an incident, I always refer to the National Decision Model which should be used in every incident Police Officers attend. The National Decision Model has 7 steps which is stated by the College of Policing (2014) as; Code of Ethics, gathering information and intelligence, assessing the threat and risk and develop a working strategy.  Considering the powers and policies which can be used in incidents, identifying options and contingencies, taking action (for example, arresting, contempt interviewing or sending them a PCR) and reviewing the incident it its entirety.

According to College of Policing (2014) “ethical behaviour comes from the values, beliefs, attitudes and knowledge that guide the judgements of each individual.” Every employee who works for the police must make difficult decision, some easier than others, however, at times you must act what’s ethical and what’s more justified. Within the police there at 9 policing principles which are the standards required for officers and police staff to deal with incidents and meet every decision made, and these are, accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity and selflessness. Fortunately, these are principles which I’ve already gained from previous employment, through my upbringing and the values which I’ve learnt from my parents. The only principles which I’ve had to learn more than others is leadership skills, although I’ve briefly worked in leadership roles and captained my football team that I play for, it’s a skill that can always be improved, especially due to the nature of the job. Adair, J.E. (2022) stated that “despite the limitations of the old ‘qualities’ approach, we cannot leave personality and character out of leadership. There are some qualities that you have to have.” I would argue that personality and character are natural qualities which I bring into leadership rather than leaderships which can be learnt.

When I attended an incident with one of my colleagues in relation to criminal damage I have the policing principles, the national decision model, and policing behaviours on my mind at all times.

According to (CPS,2007) Criminal Damage is defined as “a person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence.” 

The initial call which was reported from the victim was, significant damage had been caused within his property, and the house had been destroyed which made officers believe there was immediate threat, risk and harm involved. However, when my colleague and I attended the address, the damage was minimal, and the suspect wasn’t there, which meant the threat risk and harm level was low. If we were to add all the damage value up it would’ve been approximately £50. 

When we asked questions to the victim and external family which was present at the address, we had a better picture of what had happened and the history between the individuals. This incident was more than just criminal damage, this was more of a domestic situation where a couple were going through a divorce after 20 years of being together, were living in separate properties, where there were 5 children involved and where there were past incidents which had been reported. 

After we had spoken to the victim and understood the history, we decided to visit the suspect and speak to her regarding the incident which had been reported. When we arrived at the suspects address, she was under the influence of alcohol, however, was compliant and seemed reserved. When we started questioning her regarding the incident, she got very upset due to the history and due to the divorce proceedings. She was very remorseful and stated that it was a big mistake and she shouldn’t have gone around the house and threw the ornament on the floor and had an argument with her ex-partner. 

When we further questioned the suspect, she explained that she has 4 of her children, all under the age of 12 in bed sleeping upstairs which has been difficult, and this is the reason she has been drinking recently due to the stress. She explained that her ex-partner is manipulating and will report anything to make him look the better person. However, although this was said, when we done checks on the victim, he did not have a clean record himself. 

According to College of Policing (2013) “Actions taken during an investigation must be proportionate to the crime under investigation and take account of local cultural and social sensitivities.” Due to the nature of this report, the criminal damage consisted of a plant pot being pushed over outside the victim’s property, causing no damage, and an ornament pushed off the wall within the property. Due to the victims account, the fact that he did not want to make a complaint and because it wouldn’t be in the public interest, although passing the evidential test. The seriousness of the offence, the minimal harm caused to the victim and the minimal impact it’s caused on the community, discretion may be used. 

The reason we used discretion had been justified because the victim did not want to make a complaint, there were 4 children up in bed at the time with no other location they could’ve gone too and from the reasons stated above. If we had arrested the suspect for criminal damage, there would be nobody at home to look after the children, therefore, in the circumstances we gave the suspect words of advice which was suffice. We explained to stay away from your ex-husbands house and to only contact him regarding the children if needed. 

When reflecting upon the National Decision Model I believe myself and my colleague conducted a very professional but sound judgement and action towards the incident itself. We reviewed the information and intelligence that we had prior to attending the address, we conducted the necessary checks into each subject within the incident, we successfully assessed the threat and risk to the victim, the suspect, witness and wider community, we did consider the powers and policies which we could used, however, in the circumstances it was not necessary. Words of advice was given, and no further calls had risen after we had left the address that evening.

In this instance, the suspect needed some support regarding housing, mental wellbeing and coping strategies, therefore, we suggested that we would refer her to external partner agencies of South Wales Police to support her in areas which she is struggling, therefore, a Public Protection Notice (PPN) had been submitted for support. Not only was the suspect named on the PPN but we had noted down the victim and their 5 children who may be wanting assistance in the challenging times they are all going through. 

The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) outlines that “all investigators have a responsibility for carrying the duties imposed under this code” which we did with this incident, however, CPIA also states that investigators should use common sense and sound judgement which is ethical and proportionate to the incident. 

However, if I was to attend an incident which we had sufficient evidence to convict an offender then the process would be slightly different, and a more thorough investigation would be carried out. Innes (2003) stated that criminal investigation is information work and a way of constructing meanings from certain events. They also stated that the variety of investigations into an offence would include forensic work, house to house enquiries, media download, enquiries, interviews and intelligence work. O’Neill (2018) further elaborated and stated that each part of the above is an of great importance to support (or not to support) a case.


Conclusion:

Discretion can be of value to officers as some cases doesn’t warrant a prosecution or to be investigate due to the point which have been referred to in the above. As noted, the national decision model is an important mnemonic which is used by officers, and it will continue being used due to the effectiveness of it. In addition, policing behaviours are seen paramount when an officer puts on their uniform and must be always adhered to, not even during work times, but out of work also. 

As noted in the Criminal Procedure and Investigation Act (CPIA) 1996, Section 23, all necessary steps are to be carried out as part of an investigation and all lines of inquiry are actioned. This is exactly what happened during the above incident. Not only is this adhering to CPIA but it’s ensuring that no stone is unturned, and the victims receive the best possible service to prove conviction of an offender.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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