


1. Overview:

This task sheds light on the specifics of applying for a job within Deloitte LLP. Here is a CV prepared for the Knowledge Articles Process Analyst. I believe this role is suited for my skillset, I have always been processed driven, my current role provided plenty of opportunities to create processes and knowledge-based articles to ensure food safety and quality standards are met, I can transfer some of those skills into this new role and develop my technical skills further. Below is my CV which has been tailored for this role:

Curriculum Vitae (CV)

	Rabbiya Fayyaz
	14 Fonthill Place CF11 8HD, Cardiff
Phone: 07469450389
Email: biyyakhan33@gmail.com

	Driven and enthusiastic individual with courage to grow and develop further. Currently working as an Assistant Manager in Domino’s Pizza. effective time management with an ability to manage and priorities workloads. Excellent communication and numeracy skills. I am process driven and analytical individual with an experience process and knowledge-based article management, ensuring quality and health & safety standards are met. I have positive can-do attitude, with willingness to work under pressure to gain the experience and knowledge to develop myself further. 



Professional Experience:

Assistant Manager - Domino's Pizza                                                                                      (August 2021– To date)
Responsible for managing and creating multiple processes, starting from creation of rota, training, rotation of food supplies and ensuring store KPIs are met. Accuracy of these process is important part of my role to ensure high standards are met, ensuring clarity and accuracy of food rotation process. 
Some of the high-level responsibilities are listed below:
· Responsible for store opening procedures and activities. 
· Handling of food deliveries and inventory 
· Store closing procedures 
· Food handling and preparation 
· Food quality control and Store KPIs
· Complaints handling and management 
· Maintain high product standards across all team members
· Effective food cost control
· Effective labour scheduling/control
· Learning & Development for staff and responsible for ensuring compliance
· Continuous improvement of existing processes and knowledge base articles to insure we are fully compliance with health and safety regulations. 
· Successful run of KPI’s with experience to date. 

Summer School Teaching Assistant	 - Iqra Academy	                                               	(May 2014 – Sep 2014)
Responsible for:
· Facilitated children with their social and educational development 
· Supervised group activities 
· Carried out administrative tasks 
· Helped teachers to plan learning activities 
· Took part in training activities 
· Support students improving handwriting 




Educational Background:
Association certified chartered accountant (ACCA)			                                        (2019- To date)
Intermediate in Commerce (Equivalent to A levels)			                            (Sep 2014 – Aug 2016)
Matriculation in in Physics, Chemistry, Mathematics, English & Biology                           (April 2012 – Mar 2014)
Professional Experience:
Professional courses:
· Microsoft office, Outlook
· Xero
· International English language testing system (IELTS) 5.0 BANDS
· Food Safety level 2
· Health and Safety level 2
· Certificate in Business Admin
Other Information:
· Excellent communication skills, team player, strong analytical skills 
· Possesses strong numeric and analytical skills
· Excellent leadership skills and customer focus
· A proactive approach to problem solving. 
· Cricket, History, Politics
· Calligraphy, Painting, Arts & craft
· Languages: English, Urdu, Hindi, Punjabi 

References: 
Available upon request






























Job Applied for:
Role: Knowledge Articles Process Analyst
1. Based on your understanding of the role, what aspects of your skills and experience seem most relevant? 

Based on my most recent experience, I am responsible for creating processes and knowledge-based articles for tasks like food safety, food hygiene, stock rotation. When I first started it was a contestant challenge because we didn’t have a process in place as a result when Operations evaluation report it was scored significantly low. In the weekly team meeting I suggested that we should have a process and guidance articles in place for people running the shift to ensure food rotations are consistent. I took an initiative to create the processes, and knowledge articles listing health and safety guidelines. On site staff had training to use these processes which resulted in effective food rotation and our operations evaluation report has improved a lot. I have an effective time management skill with an ability to manage and priorities workload. I am an enthusiastic person with pragmatic attitude. I believe my experience and skills mentioned above are relevant with job description and it explains my good understanding the role. 

2. How might this role help you work towards your career goals?

I been a part of Solent Pizza group since 2019. I started as a pizza making crew and develop myself to be a part of management. I cross trained from pizza maker to manager in training and was successful to pass an assessment to be a shift runner. I decided to continue my training towards store manager and took part in numerous management training sessions and assessment to develop myself further. However now I feel I am ready for a chance and would like to explore different sector. My ultimate desire is to study ACCA and become an accountant and aim was to join a financial firm so I can gain best knowledge and experience. Joining an Audit firm will open multiple doors for me whilst I am utilising my current skillset to add more value towards this role. 

3. People cope with pressure differently. How do you maintain your composure during a stressful situation? 

Working within food sector during the pandemic with numerous changes of regulation and rules has been challenging, however I always feel I have duty of care towards other and firm I work for. As a result of multiple sickness due to covid I had to work extra shifts and take on additional responsibilities over the last 18 months, which added to my to do list. However, I do not believe in cutting corners when I felt I am at a breaking point, I took time for myself to reflect on how to I can de-stress myself. I was openly sharing my experiences with my friends and family. Working in the food sector means no matter how stressful the situation, deadlines need to be met, I made sure I took 5 minutes break to compose myself whilst working longer shifts.

4. Give me an example of when you have had to juggle several different important priorities. 

As mentioned previously during pandemic due to staff sickness I had to take on more responsibility, it was these times where my processes and knowledge article helped me get through the days. I was responsible for store opening, running the shift, managing team rota and food rotation. As a result, when we were evaluated food items with short term expiry date were found in the stock, which resulted in low store rating. food items with short term expiry dates also results in fines and lead to significant health and safety challenges if sold. In the food business we have duty of care for others to ensure dietary and health and safety requirements are met in the presence of fully documented procedures, I was able to delegate food rotation to another team member and quality checked the final stage. Store closure is also a huge task and requires more than 2 individuals however due to staff shortage, I created a list of tasks and made sure they were all checked in by the time store closed.



5. Describe a time when you’ve had to overcome a significant work challenge or set back?

During my time dominos I have been moved between 4 different stores, new store means new challenges and new staff. Getting to know the staff and store procedures takes time, however when you start as a shift lead learning process needs to happen quickly. When I joined my current store one of the store managers and I had differences because I am process driven person and wanted everything documented to ensure everyone is aware of their roles and responsibilities. When I started that initiative, I had major setbacks and very little support. However, I decided to keep moving forward and held a meeting with store managers and area managers to understand the concerns so we can get those documented. During that meeting myself and the area manager made sure everyone’s concern was heard and they had an opportunity to add value. As a result, we formed a team of key individual and delegated tasks. At the end it was nice to see that everyone was onboard and differences we had were put to bed.  
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