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Introduction 
Customer engagement refers to the process of practising activities by collaborating with a group of people exposed to similar issues to address the issues for the well-being of the people (Barari et al.,2021). It is a significant approach for developing and initiating environmental and behavioural changes within the community. The report will reflect the best practices considering the engagement of the community. It will also reflect on the benefits and significance of relationships with the stakeholders in the engagement of the community. Further, the paper will emphasise the use of social media to outreach and enhance the community engagement processes in the UK. In addition, the report will highlight the practices to promote the importance of community collaboration, diversity, participation and inclusion. Lastly, the assignment will focus on the need to educate people considering the internal and external factors.  
The local community selected for the case study is Watford in the UK. The community has been exposed to crimes against which the police has set and introduced various safety campaigns such as safer streets. Presently considered nearly 14,000 houses that are vulnerable to crimes in the UK (Knowles, 2015).



Crime Rate
Watford is considered as the one of the safest towns in the UK and ranks almost at 38th position in context to the vulnerability to the crime rate. Considering the statistics of the crime rate in Watford, the community has been recorded to be the worst town with around 24 reported crimes with a ratio of 0.17 per 1000 inhabitants. Most crimes in the respective community included violence, theft and sexual offences that considerably increased in the past years increasing the crime rate to 56 per 1,000 people (Brighton Analytics Limited, 2022). 
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Figure 1: Crime rate of Watford
(Source: Brighton Analytics Limited, 2022)
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Figure 2: Major crime (violence, theft and sexual offences) rate of Watford
(Source: Brighton Analytics Limited, 2022)
Considerable increase in the crime rate of Watford has enforced the police and Watford Community Housing to practice effective campaigns to assure the safety of the people.  The Safer Streets scheme has turned out to be an effective campaign  in Watford and has been praised by the community members for the practices to ensure the safety of the people. The community could be further enhanced by focusing on the principles and standards of engaging people of Watford in the UK.
Community engagement principles in the UK
The six principles of community engagement were developed by the People and Communities board with the objectives to support the relationship of people with the community. The six principles have the following features: 
1. The care and support provided to the person mainly feature personalisation and coordination.
2. Services delivered to the development of the communities are created with the partnership of the people and communities (Wolff et al., 2017).
3. Voluntary and independent social enterprise  refers to the key partners
4. The carers are determined and supported for engaging the communities
5. The main focus is on the delivery of equality among the people, and
6. Social and volunteer actions are considered as the prime enablers.

Community engagement standards in the UK 
The engagement of the community refers to the process of building and developing the relationship between the community groups and public services (SCDC, 2022). It would enable Watford to overcome the issues within the society with the help of the police system. The standards for community engagement are discussed as below:
· Inclusion enables the people of the community to focus on the engagement process to deal with the issues
· Support that would focus on the practices to support to overcome the barrier
· Planning that primarily develops a clear understanding concerning the purpose of the engagement
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Figure 3: Community engagement standards
(Source: SCDC, 2022)

· Working together makes  people coordinate  their actions to accomplish the objectives
· Methods that focus on the implementation of the best practices to engage the communities (SCDC, 2022).
· Communication  helps in making the actions transparent and clear to get  executed in the community
Benefits of stakeholders’ participation in the UK for community engagement
· Education: The participation of the stakeholder in the practice to engage the community is most significantly help the people with the process to develop insights regarding the issues. 
· Effective decision-making: The information from the stakeholders such as People and communities board members tends to prove effective in making the people opt for the best decision but it is also important to have a different approach (Allen et al., 2017). 
· Risk Management: The involvement of the stakeholders such as police, government and community members might prove beneficial for the people of Watford potential risks could be identified and thus could be eliminated before any threat for the community. 
 
 
Considering the increase in the crime rate of Watford in the UK, the development of the relation with the stakeholders is considered an effective approach for enhancing the practice of community engagement. The stakeholders during the engagement of the community include the local authorities, the public servants, communities, clients, partners and special interest groups. Local authorities along with the community members mainly look over the practices to purposely lead the process of engagement of the communities (Creamer et al., 2018). The government of the UK controls the activities of the public servants and the approval for several campaigns and clubs formation. Every stakeholder perceives their thoughts and ideas concerning the mitigation of the issues.  The identification of stakeholders is significant because the key stakeholders have specific interests and levels of influence. The relation between the stakeholders would be enhanced by the following measures:
· The stakeholders playing a significant role in engaging the community of Watford can be grouped so that the objectives could be delivered clearly.
· Develop the trust of the stakeholders from the planning of the engagement activities to implementation.  
The stakeholders could be engaged in the purpose of engaging the community in Watford through excessive use of social media platforms. For example, the attention of the government of the UK could be drawn by publishing a report highlighting the increasing rate of crimes in Watford. The local authorities could be informed and notified through the means of campaigns.  Campaigns reflecting the importance of community engagement tend to influence the perception of the stakeholders by prioritizing their interests (Lin et al., 2019). Further, the formation of the clubs followed by meetings with the stakeholders would effectively engage them to help the communities mitigate the issues of crime in the respective community. 
Social media Platforms
There are different social media platforms such as Facebook, YouTube and Twitter that would support the practices to engage the communities (Wang and Kim, 2017). The increase in the rate of crime in Watford of the UK has drawn the interest of the government making them impose public servants concerning the safety of the people. With Facebook, the engagement of the people becomes easier as they are provided with an online platform to communicate. Similarly, posting and acquiring information across social media platforms such as Youtube and Twitter also enhances the process to engage communities because it develops the interpersonal skills of the people. This is because people are exposed to a vast ocean of information that makes them develop different perceptions considering the issues. It also enhances the creative approach of the people to deal with the issues in Watford. Development in interpersonal skills and creative thinking ability enhances the professional skills to execute the engagement of the communities to excel the objectives. The development of professional skills has been reflected in the practices of police in Watford as they have secured nearly 14,000 homes from vulnerability. 
Diversity and Inclusion
Community participation and collaboration refers to the practices of the people to get involved in the practices to resolve the issues of the communities enhancing the inclusive environment. It also reflects the diversity among the community as people learn by their activities and further acquire information required for the integration of the society. The participation of people with diverse approaches leads to the development of socio-cultural integration reflecting various cultures.  For example, people with different race and ethnic value comprises the population of Watford but, the need to overcome the issues regarding the crimes has enabled them to perform as a single community. So,valuing diversity and adding on the thoughts and opinions of the different people in the community results in multiculturalism. The people of Watford could also be made to learn the value and beliefs of other members of the community to encourage socio-cultural integration within the community. Further, the sharing of opinions and experiences concerning the issues of crime in this context and culture, in general, could support the practices of integrating the society and culture. 
Internal and External factors
Community engagement practitioner is likely to adapt approaches to educating the community because it increases the likelihood of solution against the issues of the communities.  The members of the community could be provided with knowledge concerning the internal and external factors with various approaches such as community-based approaches and participatory approaches. The community-based approach monitors the participation of the decision-making process based on the local knowledge thus, enabling the need to educate the people considering the internal factors of the community. Further, the participatory approach enables the people to hold onto their responsibilities for developing the community irrespective of the challenges imposed on them forming the base of the development of the society in future. It is therefore very important to educate the people of Watford regarding the external and internal challenges so that effective solutions could be implemented to mitigate the issues. Considering the crime rate, the community engagement practitioner must adapt to these forward-looking approaches to develop the scope of accessing information influencing the development of the community.  It also enhances the opportunities to build trust between the stakeholders and the members of the community. 


Conclusion 
It has been concluded that community engagement plays a significant role in developing society. The development of the community majorly depends on the participation of the stakeholders. The relation with the stakeholders determines the success in accomplishing the objectives because the key stakeholders such as government and local authorities tend to act as an effective source of information. Alongside the details conquered from the stakeholders, the people of Watford must also consider diverse perspectives to outreach the solution of the issues. It enhances the participation of the community members reflecting diversity in the thoughts and outcomes. The voluntary collaboration of the community members leads to a better society reflecting socio-cultural integration and multiculturalism. Considering the significance of the community development, it is found that perceiving a forward-looking approach benefits the community engagement practitioner to enable people to access knowledge regarding the internal and external factors.  
The communities in Watford could be made to purposely make use of social media platforms in future to enhance the impact of the social actions on the stakeholders to engage them further in the process to develop the community. The differences in the thoughts of the people concerning the different cultures and practices in Watford would make them effectively contribute to the development of the community. Presently, Watford would make the people learn about the ethnicity of other people within the community and further it could also focus on making the people celebrate the cultures of every race and ethnicity to enhance the overall community engagement. The engagement of the community would be further modified by effective use of effective approaches where the community members must be made to acknowledge the current issues within the community and the future challenges. 
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Historical Crime Rates for Watford

Year  Crime Rate per 1,000 people Total Crimes
2021 56 7.981
2020 56 7918
2019 70 9934
2018 69 9815
2017 68 9,609

2016 57 7993
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