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     Task description:
Identify the key learning points which you have gained because of completing the Changemakers: Creativity and Value Creation module.  Draw upon aspects from each of the four units of the module e.g., ideas and values, creative solutions, mobilising support and evaluation to identify your knowledge and critical understanding of innovation, creativity and enterprising mindset recognising the values and contribution, which creativity makes to the common good. 


Introduction
The purpose of this report is to identify the key learning points that have been accumulated after attending the sessions from the Changemakers: Creativity and Value Creation module. From the total of four units studied, for this report , one topic from each unit will be chosen for discussion. The four topics chosen are as it follows “How innovation changes the world” (Unit 1), “Seeking Solution” (Unit 2), “Collaboration not competition” (Unit 3), and “Measuring Success” (Unit 4). These topics are going to be described and analysed in the first section of the report. In the second section of the report, a mini personal reflection is going to be written to identify the learning from the e-learning material that has been acumulated, looking into the values and contribution. When self- reflecting, an everall look towards the content of the module will be given to double check what part of the content has been fully understood and what part must be better understood in the future.
How innovation changes the world
Innovation is defined as being an idea that has been transformed into practical reality. There are a lot of theories to discuss the impact of innovation in different industries such as the business industry or the Health and Social Care (Gabbay et al. 2011). One theory discussing about innovation, has been pointed out by Kondratieff Nikolai, which outlined that there is a long-term economic cycle caused by the technological innovation making people have a long period of prosperity.
                          [image: Kondratieff Wave - Definition, How It Works, and Past Cycles]
        Figure 1.  Kondratieff economic cycles                             (Kondratieff waves)

Kondratieff considered that these economic cycles (Fig.1) involve periods of evolution and self-correction (Ganti, 2020). Looking into the Kondratieff  Waves, the last wave that has appeared is the sixth wave, which has appeared in 2020 and the key things that the wave is focusing on include Holistic Health and Wellness / Psychological Health, Health technologies, and biotechnology. All the mentioned aspects are directly related to the Health and Social Care, the use of technology in Hospitals keeps increasing day by day. For example, in 2016, 52% of hospitals globally were using three or more connected health technologies (Arsene, 2018). When speaking about the Connected Health Technologies it refers to the Technology-Enabled Care, which means that hospitals and care-centred sectors are using health technology, digital media, social media, mobile devices. Some examples of technological advancements in healthcare include mHealth, which means the use of mobile wireless technologies to support the accomplishment of health objectives (WHO, 2011), and the artificial intelligence which refers to the simulation of human intelligence in machines that are programmed to think like humans and mimic their actions (Frankenfield, 2020).
Some advantages of the innovation in the world, particularly in the health industry, include the fact that there is now improved patient care and Electronic Health Records are capable to send automatic alerts to physicians about the potential issues that people might struggle with. Another advantage is that currently there are lower healthcare costs, and this has been outlined after a study conducted by the University of Michigan (HealthTech Zone, 2019).
Seeking solutions 	
People need problem-solving skills for a lot of reasons, to help them deal with a lot of situations throughout their life. The problem-solving skills are connected to a variety of other skills such as analytical skills, innovative and creative thinking, adaptability and flexibility, initiative, resilience, teamworking (Lashman, Taylor, Taylor and Helling, 1994). In addition to this, people need solutions to be able to prevent potential issues that could act as barriers towards the activities that the individual is working on. 
During the sessions attended for the module, design tools have been learnt and a lot of methods which act as solutions to help people prevent or solve potential issues or barriers that they deal with. The design tools are defined as being ways to systematise approaches so that design teams can look at briefs or problems from a range of new, solution-focused perspective (Hesselbach and Herrmann, 2011). There have been ten solutions outlined by Echelman (an artist that wanted to act for a better civic life) and these are:
1. Go for walks, wonder as you wonder
2. Notice what is happening around you
3. Learn from your environment
4. Notice your idea
5. Collaborate
6. Never stop pursuing your idea
7. Experiment and iterate
8. Make work that changes people
9. Focus on local materials and trades
10. Seek out purposeful working relationships (Echelman, 2011)   
Each of the above solutions are effective in a multitude of situations and these could help people to prevent issues in the health and social care industry too. For example, if people are struggling with their motivation, going for walks could help with the boost of their motivation and their mental health. This can prevent them from going in further care or any special requirements that could be provided by the carers.
Collaboration not competition
Collaboration is defined as being the action of working with someone to produce a particular work that is going to be beneficial for each people cooperating. There are positive and negative aspects to point out about both collaboration and competition. Starting with the positives about collaboration it is important to mention that it tends to be better than competition because when collaborating with other people more ideas and opinions regarding to the work that is being done are shared and the final work could be better (Hoyt, 1978). When it comes to competition, one very-well known aspect is that it does motivate people to work harder and harder, striving for the best result of the task.
Considering the negatives of collaboration, in the majority cases, there are potential conflicts that could act as barriers towards the accomplishment of the task and then if people collaborating do not manage to come up to a common point, it is possible for the work to be unfinalized or wrongly done. Thinking about the negative sides of  competition, there are a variety of drawbacks, one of them is the fact that it may influence people to be demoralized when the competitor ends up doing the activity better. In other cases, it could influence one participant to gain jealousy or hate towards the competitor. This could affect the level of work that is done, same as the quality of work (Kotaro, 1995). 
According to Cullen-Lester, Woehler and Willburn (2016), there are three qualities that enhance good collaboration, and these are: open, diverse, and deep. 
Open: are the networks when people that are working are not connected one with another and this does promote structural diversity. Open groups tend to be able to merge dissimilar ideas and capitalise on opportunities that require this sort of integration.
Diverse: these are like the open groups and this because these consider that connections from cultural boundaries provide greater diversity. When collaborating in a diverse group, the implication of stakeholders from different demographics is extremely important.
Deep: lastly, this type of network is identified when the members of a network build deep relationships with the members of the network. When being part of a deep network you have greater ability to share information, resources, and skills with other people that are working on the same goal as you do. When learning about this type of network during this module, it has been understood that building high-quality relationships with others is a precursor to the success of any idea.
Measuring success
Success can be defined as being that tingle of excitement about activities that are accomplished after a period of hard working that made you to feel proud and have expected benefits out of it (Ted, 2020). As learnt during this session, there are four steps to follow to make sure that is measured well:
1. Discover your values: the individuals that are motivated will most of the time focus on the execution without spending enough time thinking.
2. Compare yourself, only to yourself: this is said because sometimes we tend to measure our success with other’s success, which is not good. For example, if a friend is making more money, you tend to feel bad, however, you must not lose your hope as there are plenty of ideas that can help you to make money.
3. Measure what is hard to measure: things such as mental and physical relationships, freedom, and fulfilment.
4. Measure results over the long-term: success does not happen over the night and you must keep in mind that success is built from a lot of failures (Mauboussin, 2012).     
My learning
Speaking from my perspective, I do consider that I have done a great job during the Changemakers: Creativity and Value Creation module because I did gain a lot of knowledge in relation to most topics that have been studied, especially for the ones that have been chosen for this report. I do consider that I managed to develop several skills such as problem-solving skills, communication skills, and the ones shown in the spider diagram below.             [image: ]
Figure 2. Learning gains Spider diagram                                     (My own diagram)
 The communication skills have been accumulated mainly because everything that is being learnt is with internet and the computer, thing making it harder than it would normally be to communicate face-to-face. The online learning helps to improve my problem-solving skills because when something goes wrong with my computer or cannot access the resources for my e-learning, I must find a solution to fix that problem. I am planning to work harder and harder to enable myself to use those skills in different context such as at work, at the university, in the society, when interacting with people, and just generally in any sort of situation. I am planning to work in the Health and Social Care industry and in a such industry, each of the skills that I have started to develop are important because there is continuous interaction with people and continuous need of personal implication to support the individual that is needed.
As an action plan, I want to outline that I will continue to come back to the information that has been taught to make sure that the information stored in the long-term memory, and that there is not going to be the case where I will forget any of the information and will struggle in the future. Apart from what has been mentioned, I am planning to attend all the further coming sessions and gain the knowledge that will drive me step by step to the career that I aim for. 
Conclusion
The report has responded to the given task and outlined the four chosen topics that have been learnt from the module. It must be kept in mind that when working with other people, the teamworking skills play an essential role, that solving problems is all about taking initiative and doing everything that is possible to solve the issue.
Overall, all the content from the module is extremely important and is preparing the students from higher education for the future.                                                                           
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