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[bookmark: _Toc212582457]Task 1: Personal Brand
Personal branding possesses a plethora of meanings that is subjective to a person or environment. A few frequently used concepts surrounding personal branding may include “image”, “reputation”, and “self-promotion” (Gorbatov et al., 2018). The common denominator is that personal branding is used to promote one’s strengths and skills.
Within my current set of skills, a clerk position in a health or social care setting would be my preferred choice of work. As observed by surveying various job posts on Indeed (2025), the two most sought after skills are social and software expertise, with an addition of policies and legislation knowledge, such as the Data Protection Act. Data confidentiality is a major requirement that carries a lot of weight and responsibility. I believe I check the right boxes within this role position as I am an empathetic worker with social experiences from interpreting in different environments. Moreover, my quick wits with technology will guarantee an aid in learning any required software for the specific job role. However, my lack of hands-on experience will prove as a hindrance. Internship or volunteering to gain the right experience will be a major help in this area of lack. 
Moreover, I believe personal branding will serve as a pillar for learning my strengths and weaknesses in a workplace of my choosing. 

[bookmark: _Toc212582458]Task 2: Network Map and Rationale
Below I have attached a mind map of my personal network (created using Mindmeister). 
[image: A diagram of a network]

Figure 1
As seen in the mind map above, I currently possess an abundance of familial relationships and close friendships compared to the other social capitals. This puts me into a closed network category, which ultimately means I surround myself with people of similar qualities and interests. With connection to closed networks, there exists an apparent bond which can offer insight into past and current experiences, as well as sharing similar principles, however, explicitly because of these shared interests there is an evident lack of diversity (Ter Wal et al., 2016). 
Therefore, upon careful consideration, I have concluded that expanding into a hybrid network is of my best interest. Presently, an open network is able to substitute where a closed network is lacking. Ellison et al. (2007) research the benefits of creating networks and bonds using social media, namely “Facebook”. I conceive this to be a sensible solution to garner more diverse relations, particularly if it were to be expanded into more prominent social outlets, notably TikTok, X or Instagram. Truthfully, in consideration to professional relations, I personally have very few options. At the moment, I strive to educate myself on how to amass more professional relations by seeking advice from appropriate sources (for example, lecturers at my university).
[bookmark: _Toc212582459]Task 3: Blog
Telemedicine: A necessary change OR utterly useless post-lockdown?
Let’s face it, the people yearn for change. We’ve not stopped advancing, and every day there is a new addition to something… that did not need changing. So, let’s ask ourselves: is the government just shoving technology down our throats? By the end of this blog, you will hopefully form your own opinion on this topic. 

Telemedicine and Telehealth had an undeniable rise during Covid, and it was even more undeniably a solution which helped get through hard times. Yet, it continues to develop and find its way in our lives post-Covid. Now, it’s time to differentiate between the good and the bad. 
[image: Woman wearing mask on the streets]
The Good
Health, be it the body or the mind, can be easily overlooked. Some of us might have had the experience of looking up our symptoms on Google and instead of finding some peace of mind, a life crisis creeps in. Telemedicine is able to provide the comfort we seek, as well as the awareness we need. No more GP appointments, I know we all dread them, and no more life crisis.
The Bad
With the “introduction” of BritCard, a digitalised ID for the people in the UK, people have already started to be fed up with every single thing being digitised. We are sold the idea of everything being “one click away”, absolutely oblivious of the risks. 
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AI-generated content may be incorrect.] 
Figure 2 - Source: The Guardian (see references)
The risks are numerous, starting from discrimination all the way down to identity theft. “One click away” from ruining our lives, I say. Our hospital, clinic and GP appointments are all slowly transitioning to phone texts or emails, we are now advised to order repeat medication and schedule appointments on an application rather over a phone call. Will these risks slowly start to affect telemedicine? Sadly, only time will tell. 
[bookmark: _Toc212582460]Task 4: NHS Equality, Diversity and Inclusion Quiz
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan (NHS EDI Improvement Plan)?
· The NHS EDI Improvement Plan was developed with the intention of creating a safe and inclusive environment.

1. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
· Reinforce Mend the Gap review recommended actions, to which the NHS board will monitor and review to examine changes. Lastly, carry out appropriate improvement plans and working policies. 
1. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
· “Intersectionality” addresses the need for more than one solution to the unfairness of those who have intricate and numerous identities. 
1. Why is it important for the NHS to create a psychologically safe work environment?
· This would improve quality of life for both staff and patients, allowing staff to understand themselves and create a work ethic where they can learn and grow together. 
1. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited (IR) staff?
· Improvement would be achieved through assuring IR staff is guided coherently and are provided with culturally aware teams. Furthermore, feedback and surveys will be conducted.
1. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
· Leaders must take the first noticeable step to demonstrate change and continue to emphasis the importance of change to set an example. 
1. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
· The NHS worked with ICBs during 2024/2025 to build an agency against health inequalities.
1. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
· Feedback and surveys allow for improvement in areas in which they could have been overlooked or considered minor issues. 
1. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
· Flexible working policies grants access to change to occur in a positive direction with appropriate measures. 
1. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
· Wellbeing conversations are to be carried out by line managers with their team.
[bookmark: _Toc212582461]Task 5: A Letter to Yourself
As a kid, I have been subjected to racism by other kids my age because of my ethnicity. I have never tried to hide my ethinicity; there was no point to since everyone knew me and my family back home. We are Roma, but to them we are “gypsy”. However, coming into the UK, it truly felt like no one knew. Our sudden disappearance of “existence” felt more relieving than the acknowledgment and prejudice. Yet, my heart sunk when my own teacher and classmates back in Year 9 loudly agreed that “gypsies are just dirty and smelly”. Years later, I am now in a different environment, in a class about mental health, and still having to hear classmates make remarks to which my heart can’t help but stop for a second. 
Little old me, you are probably looking at me proud. After years of teachers saying, “you people don’t make it past elementary: you won’t have an education past this” and what not but look. I will work hard for myself, not only to prove them wrong, but to prove myself right. 
I can’t change the remarks and the mindset of others; I can only be the bigger person. Whenever the opportunity arises, be it a hospital form where they ask about ethnic background or just bluntly mentioning it mid conversation, I will say it proudly “I am Roma”. Not gyspy. I will first make the change within me, so that I can bring it to those around me.
[bookmark: _Toc212582462]Task 6: GANTT Chart 
Below I have attached a link to my personal GANTT Chart which I have created using Google Sheets.
https://docs.google.com/spreadsheets/d/1lFzqlBfuDb-8eHXRf5JpMcJM0Y63gfzA0GrnBLeXqCk/edit?usp=sharing 
[bookmark: _Toc212582463]Task 7: Making Changes Report
[bookmark: _Toc212582464]Introduction
As a manager in a care home, I have concluded that improvements to digital medication records are long overdue. Using the Lewin’s Change Model, I will construct a plan to develop and employ this change.
[bookmark: _Toc212582465]Planning the Change
First and foremost, the technology and software within this care home is outworn. As illustrated by Lehne et al. (2019), intermobility is a necessary addition to digital medication and the need for better equipment is absolute for both our staff and patients. What does this mean for the care home?
· New apparatus
· Easier use and storing of data
· Faster and clearer communication
[bookmark: _Toc212582466]Skills Required
To accomplish this task, I will be demanded sensible accounting skills (as we are making changes to our apparatus) and clear communication with both local authorities, stakeholders, any involved parties and the care home team. 
[bookmark: _Toc212582467]Barriers
Consequently, I need to acknowledge potential barriers and provide appropriate solutions. New technology and apparatus will require staff training and time management, as the time taken to learn could potentially impact the patients directly. 
[bookmark: _Toc212582468]Solutions
As mentioned above, staff training will be required for the new apparatus, this further surfaces the issue of time management. During the time of training, we will maintain clear communication with the team and assist one another should any issues and questions arise. Furthermore, the staff’s aptitude for technology will be assessed, as a lack of technology skills can harmfully impact patients, as well as the progression of digital health (Konttila et al., 2019).
[bookmark: _Toc212582469]Conclusion
The Lewin’s Change Model will be applied to integrate advanced digital medicine records, whilst staff training will be put into place to assure digital skills of current and future staff is appropriate to warrant patient safety. 
[bookmark: _Toc212582470]Task 8: Self-reflection
In this part of the portfolio, I will self-reflect using Gibbs Reflective Cycle (1988). 

During one of my lectures at the beginning of the semester, we were briefed on our Component 1 assignment. The tasks are overall focused on the writer, in this case, me. Tasks challenging perspectives, relationships and way of acting. Thereafter, during the process of writing this assignment, I have noted that it has been more time-consuming than other times. 

Personally, I have always dreaded this kind of assignment. I am entirely uncertain on the reasoning, however, if I had to guess, it probably comes down to the way I perceive myself. Therefore, compared to other assignments I have written, this one in particular has taken longer as I was often stumped for words. 

I acknowledge that self-reflection is an invaluable asset for improving and self-growth in both personal and professional environments. However, during this time, I simply could not find it within myself to assess my strengths, only my shortcomings.

As a result, I can perceive that during this module there was a lot to learn about how understanding ourselves is crucial to our career. This not only includes an understanding on a psychological level, but also an understanding of our relationships and the way we act in critical situations.

Presently, I recognise that I should have taken additional time to study the lecturers provided on Moodle. 

In the future, I will make certain that I execute tasks which require self-reflection with an open mind and willingness to truly explore my strengths and shortcomings.
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