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Introduction

In this module, I have looked into the topic of Virtual Learning Environment (VLE) platform. The VLE is an innovative way to teach and learn online. It’s used by various types of institutions, such as schools, colleges, universities, and many others. The VLE is accessible as long as you have a laptop or PC and internet connection. Through VLE, students are now able to access important curriculum resources and support for their studies, at any given time. This allows flexibility between teachers and students, they are able to share content such as video links and online articles instantaneously, through VLE. Although this offers the flexibility and ease to both teachers and students it also has its challenges, which is what I will be finding out about in my research. 

I looked at both primary and secondary research methods. I applied both methods as part of my study to gather quantitative and qualitative data, to help understand what teachers and students thought about VLE. Through primary research I wanted to find out if there were any benefits or challenges in interacting online and the impact it had on them personally.  

Secondary Research

For secondary research, I accessed the university Moodle and also considered literature about this. Some of the benefits for students that I came across were that there can be positive learning gains in IT, writing, understanding, and presenting skills (Watts and Lloyd, 2000). In addition, VLE can improve motivation and engagement (Watts and Lloyd, 2000).

Some of the benefits for teachers were that teachers can learn new skills to lead online discussions, generate online content and develop their online tutoring styles and techniques (Kyriakidou, 1999)

Some of the benefits for students were that they were learning various new skills, such as organisation, time managements and IT skills. They also had the opportunity to take control of how and when they wanted to work. 

I didn’t find much research on the challenges of online studying. Therefore, I conducted primary research to see what the downfall of VLE could be.


Primary Research

To carry out primary research on VLE, I used Google forms to design a short survey. The questions were regarding the university Moodle, accessibility, and learning. The survey was made up of 8 multiple options questions and 2 open-ended questions. Once I finalised my survey questions, I forwarded the survey questionnaire to teachers and students. In my opinion, Google forms was a great tool to generate my survey as it was very easy to use. I thought sending and receiving feedback was very straight-forward and efficient. The results were displayed immediately, so overall I was impressed with Google forms.   

I have included the full questionnaire under appendix. 

Results

Below I’ve included the questions and results collected from my VLE survey questionnaire. 

01) Are you currently using an online platform for your studies?
08) Are you able to find all the resources you need in VLE for your specific modules?

	Questions
	Responses (Yes)
	Responses(No)
	Not Sure

	Question 01
	14
	0
	0

	Question 08
	12
	2
	0



02) Which online platform does your lecturer use to deliver lessons?
[image: ]

03) How do you access the online platform? 
[image: ]



04) How do you find interacting and sharing information with your lecturer and peers through Virtual Learning?
[image: ]

05) Would you like the university to offer online classes after the pandemic?
[image: ]

06) Does virtual learning motivate you?
[image: ]

07) How does technical difficulties impact your online learning?
[image: ]


09) How satisfied are you with the online lessons you’ve had so far?
[image: ]

10) Please rate the services provided by your university’s VLE portal
[image: ]

Evaluation

The results from question 01 and 08 show that all of the students are currently using an online platform and majority of the students are able to find the resources on VLE which they require for their studies. 

Question 02 shows that most of the students use Microsoft teams to access their classes and meetings with teachers or peers. 

Question 03 shows that majority of the students used a laptop to access their learning and a couple students used their mobile phone and iPad/tablet. From this I gathered that sometimes if your laptop isn’t working, you won’t miss out on anything if you have access to a mobile phone or iPad/tablet. This is another reason why VLE provides flexibility because platforms such as Microsoft teams are accessible on mobile phones, laptops, iPad, or tablets, therefore you can access it anywhere at any time. 

The results from question 04 shows that students are split between almost half of the class finding in not straight forward and not complicated to communicate online. And almost half of the class finding it complicated to share and communicate online. 

Despite finding it challenging to interact and share information online. Question 05 shows results that majority of the students wanted to continue online studying after the pandemic and question 06 shows that majority of the students feel motivated by using VLE for their learning. 

Question 07 shows that some people found it hard to resolve technical issues, some people were neutral, and some people found it quickly to resolve. There are times when technical issues can impact learning but once resolved you’re able to continue with learning. 

The results from question 09 shows that majority of the students are split between being neutral and being very satisfied with learning through VLE. Only one student was dissatisfied with how they felt about online learning. 

Question 10 results show that everyone who took part in this survey though they had access to enough resources, information, and support to study. This suggests that VLE is successful even though there are some obstacles along the way. 

Conclusion

VLE has a broad range of benefits such as instant communication between students and teachers, whether it is a group lesson or a one-to-one session. Through VLE, students are able to receive feedback from their teachers. There is plenty of support online which can be accessed during all times, including unsociable hours when institutions are closed. 

Although education related online learning data is relatively small. It’s generally though that VLE’s are having a significant impact on the process of teaching and learning now and also in the future.  There have been a lot of positive benefits from the use of VLE in various education settings. 

During the pandemic, VLE proved to be a successful way to keep in touch, maintain some sort of normality and continue with our daily lives whether it was working from home or studying. Although there can be some challenges of technical issues, it can be overcome quickly to resume teaching and learning.

Students and teachers are learning new skills such as IT, communicating online, leading presentations because of online learning. So, despite the challenges, there’s a lot to gain too. I think having a blend of online and face to face classes is a positive step forward in the future of learning.

I personally think it’s a positive way forward, as a student I am able to manage my time effectively and study around my other life commitments, such as my part-time job and my young child. If VLE didn’t exist it would’ve made it very difficult for me to choose the option to study.



















Appendix:
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