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	Date
	Hours completed

	1/12/2025
	5

	10/12/2025
	5

	11/12/2025
	5

	17/12/2025
	5

	18/12/2025
	5

	4/2/2026
	2

	11/2/2026
	2

	2/3/2026
	1

	9/3/2026
	2

	10/3/2026
	2

	20/3/2026
	3



	23/3/2026
	2

	30/3/2026
	3

	31/3/2026
	2

	2/4/2026
	3

	3/4/2026
	2

	6/4/2026
	3

	10/4/2026
	4

	14/4/2026
	3

	17/4/2026
	3

	20/4/2026
	2

	24/4/2026
	1

	29/4/2026
	3



	1/5/2026
	3

	4/5/2026
	3

	7/5/2026
	3

	11/5/2026
	2

	12/5/2026
	3



Confirmation of hours completed
Placement provider signature; S J Lewis
Date signed; 12/05/2026 
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Description
In order to promote thorough reflection, Gibbs (1988) reflective model includes 6 stages which encourage slowing down the thought process to explore an experience. In this instance, it will be utilised to efficiently reflect on the first 40 hours of my placement with Victim Support. During the first 40 hours of my placement, I faced new challenges, learnt a variety of new skills and overall gained an enhanced understanding of the problems that victims of crime and trauma experience daily. Throughout the beginning stages of my placement, I carried out multiple types of training which helped me adjust to the expectations of the role of a volunteer case worker and learn further about the role I would be undertaking. Training types such as e-learning modules, shadowing and practical work gave me the opportunity to engage with other volunteer case workers and professionals, to listen and take notes regarding their experiences and advice. I found this extremely beneficial when it came to applying new skills to my given cases as I had retained the guidance and recommendations which others had gave me. 
Feelings
During the first stages of my placement, I felt anxious as I was entering an environment which I was unfamiliar with. For example, during my 20 hours of online learning, I felt nervous as I was in a large group of people with different levels of experience. I was worried that I would not know the answers to questions or my opinion would not be helpful in group settings as this was new to me. However, these feelings were quickly replaced with confidence as I felt more comfortable throughout the sessions and interreacted with my peers with enthusiasm. Furthermore, I also experienced feelings of anxiety when first calling my assigned cases as I had a fear of being underprepared, but I quickly adapted to learning what to say on calls and building a good rapport with my clients.
Evaluation 
During my first 40 hours of my placement, I experienced both positive and negative situations. My first positive experience was my initial calls to clients where the volunteering manager was required to listen in. I answered the calls with confidence and motivation to help the victims find solutions which could aid their recovery process. This was a positive experience as the manager was impressed with the way I communicated with the clients which left me feeling determined to help them. Additionally, I was able to build a good relationship with my clients, and they trust me with their information and know I am there to support them and give them advice.
On the hand, some negative experiences involved times where I felt overwhelmed. For example, I would spend time planning calls with clients in depth, writing action plans and coping mechanisms which would hopefully benefit them. However sometimes clients would not answer my calls, and this would cause frustration and disappointment. However, I learnt how to deal with these emotions, and this was resolved this by leaving voicemails to clients informing them when I would call next. This was helpful as they knew when I would be calling so were more likely to answer the phone. 
 Analysis
This half of my placement helped me recognise some of my strengths and weaknesses, highlighting areas which I can improve on. The support which I received from members of the Victim Support team encouraged and motivated me to overcome any anxieties that I had regarding the role. I became familiar with the steps which I had to follow to be a case worker which improved my self-confidence. This experience further highlighted the significance of effective communication. I learned that communication is crucial when it comes to maintaining a professional relationship with clients and other colleagues.  
Conclusion
Overall, my initial 40 hours of placement was rewarding, insightful and an exciting opportunity to develop new and existing skills. This experience has gave me insight into the type of career which I would like to achieve in the future. It has helped me to become focused on an area of potential career paths which involves my passion for helping individuals. Reflecting on my accomplishments achieved by volunteering for victim support by using the Gibbs reflective cycle has allowed me to evaluate how I have progressed within my role as a case worker.
Action plan
Moving forward in my placement, I will continue to focus on improving skills such as my confidence and communication. I also will take time to reflect on things which I can improve to ensure that I am meeting my client’s needs effectively and handling their concerns with care. 
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Description
During my overall placement, I have been able to reflect on the entire experience and consider how my role as a case worker has created a positive influence on not only my own understanding of what I am expecting from a career working with victims but also positively impacting victims to promote recovery and wellbeing. I found that occasionally I would find myself second guessing my future career plans as I am grateful for the opportunity to work closely supporting victims of crime and traumatic events. Throughout the process, I have developed new interests which have influenced me to consider working with victims in the future after completing my studies.
Feelings
Once I had adapted to the new environment which I was working in, I felt more relaxed as I gained more knowledge on my role. This included being more comfortable with navigating apps, how to give useful support and how to update data on systems. Some of my calls contained sensitive subjects which I felt apprehensive about as I wanted to ensure that I was the right case worker for supporting the client. However, I became more confident with calls of this nature with practise overtime. Although I still occasionally become nervous making calls to clients, I have learnt techniques to overcome this such as emailing professionals asking for their advice on cases. This makes me feel less overwhelmed so that I am able to focus on the clients needs. I overall feel satisfied knowing that my advice has helped some victims take the right steps to recovery. 
Evaluation
Considering my overall experience, there were many positives that stood out to me. For example, I enjoyed learning about how professionals handle cases, as this personally helped my journey. For instance, when I undertook the role of shadowing, I brought the skills and tips that I learnt with me to utilise in my own cases. As I took notes of important advice and information, I had this to look back on. I would not have had this knowledge to move forward if it was not for the help of professionals within the team. I also improved my overall knowledge of safeguarding through online modules throughout my placement.
I did however face some challenges. For example, I sometimes found it difficult kepping up to date with client’s updates and data. Updates would get lost in my emails and this consequently led to an increase in time for the clients to find out information about their case. However, moving forward to prevent this from happening, I have decided to keep a diary, logging dates of updates to provide on time to the victims.
Analysis
Before beginning the placement, I was set on the idea of becoming a solicitor. This experience has however taught me that I would like to continue working closely with victims in the future, focusing on their emotional support wellbeing rather than court or legal proceedings. I have developed a strong connection to this role as it is rewarding and makes me feel accomplished. By seeing how advice can encourage clients to progress in bettering their mental health and well-being, it makes me motivated to want to help others who are struggling or affected by crime/trauma. For example, victim support offer a free counselling scheme to its clients, which I have seen to improve victims’ mental health.
Conclusion
I believe that overall, this experience has had a large role in my personal development and understanding exactly the type of career which I desire in the future. As I continue with this role, I will apply the new skills which I have learnt and remain confident within my own abilities. I am grateful for the opportunity to advance my knowledge on the types of support given to victims as well as to work alongside individuals who are passionate to help and advocate for victim recovery. 
Action plan
As I continue volunteering for victim support, I intend on completing additional training modules to further develop my knowledge on the system. This will allow me to prepare for experience required in future job roles. I hope to apply for jobs within victim support over the summer to hopefully secure a role in a career which I am driven and passionate towards. In conclusion this placement has taught me to pursue my interests which focus on supporting victims and vulnerable individuals who often are disregarded by the justice system.
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1. Explain a situation during your placement where you demonstrated resilience.
During my placement, I have demonstrated resilience by continuing to have an empathetic and compassionate approach, whilst consistently providing support to victims despite the emotional demands and unpredictable situations. 
At the beginning of my placement, I was allocated a case involving a sensitive situation which I found challenging to prepare for.  I read the background of the case empathising with the victim and realised that I would have to deal with the sensitivity of the case whilst regulating my own emotions. I prepared myself to offer advice and reassurance to the victim ensuring that the approach I took was professional and considerate.
Although the case was dismissed by management, I reflected on how I would have supported the victim and the advice that I would have provided. Considering this outcome, I was able to implement new skills in my future cases such as navigating sensitive topics with clients and providing practical and emotional support.




2. Explain a situation during your placement where you were required to be honest and open. 
One situation during my placement which required me to be honest and open involved queries about free services. In one particular case, a client requested if Victim Support could pay for the damage that a neighbour had caused to his fence. I assured the client that I would investigate this after receiving a handout which contained free services and items which victims can claim from the company. 
Following inquiry, I learned that Victim Support could not provide this service, therefore I was required to be open and honest with the client to inform them that they would have to pay to hire a professional. However, I located a company that was local to the client and willing to provide a quote to help fix the damages and the problem has since been resolved.


3. How did you demonstrate professionalism during your placement?
To secure my placement at Victim Support, I was required to participate in an online interview with both the volunteering manager as well as a qualified case worker to ensure I met the requirements of the role. During the interview, I was asked a range of questions which assessed my capabilities. Prior to the interview, I made the time to research the company in order to provide professional responses which led to my success in gaining the role.
Furthermore, before being given my own cases, I had to complete over 20 hours of training to ensure I was able to professionally fulfil the needs and requirements of the role. Within my placement, I answered calls and spoke to clients in a professional manner to build rapport and gain an empathetic relationship. 
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