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1. Recognising and recording 
NSPCC (2023) suggests that individuals who work with children must be able to identify the signs of abuse and know how to react correctly. Children that have been abused may want to inform someone, however, they may not know how to express themselves (NSPCC, 2023). Children may be afraid that telling anyone could make the situation worse. Furthermore, Children may try demonstrating that they are being abused or have been abused through their behaviour and language (NSPCC, 2023). When a child exhibits symptoms of abuse, an individual must be able to identify them (NSPCC, 2023). 
HM Government (2015) states that an individual must react to issues as soon as possible if they recognise the warning indications of child abuse. Moreover, HM Government (2015) indicates that the child's mental health may be impacted if an individual delays taking the necessary steps to safeguard the child. Furthermore, if an individual waits for a child to communicate that their being abused, it can result in the abuse continuing or can put the child involved and other children at increased risk of serious harm (HM Government, 2015). Safeguarding Wales (2022) states that stereotypes and presumptions should be avoided when determining whether a child is in danger.
Case study 1 indicates that Joanna’s behaviour has changed significantly from being a happy and confident four-year-old to being quiet and clingy. According to NSPCC (2023) noticing a change in behaviour in a child may be the cause of abuse. Furthermore, bruising is known to be the most frequent injury on a child that has experienced physical abuse. Welsh Government (2024) states that common signs of abuse in children are wearing clothes to cover their body, showing signs of anxiousness, changes in their personality and demeanour, being out of character, and having a strained bond between parents.  
Ann Craft Trust (2024) implies that it is crucial to record concerns contemporaneously. This ensures that information that is recorded is factual and a true reflection of what was witnessed on a certain date and time (Ann Craft Trust, 2024). Furthermore, it is imperative that an individual records accurate and necessary information regarding their concerns. Essential information should include a child’s behaviour, their clothing, and the amount of food they are consuming as these can be indicators of abuse (Ann Craft Trust, 2024). Ann Craft Trust (2024) states that an unbiased recording is essential, and an individual must write down what they have observed, not how they feel. 
Ann Craft Trust (2024) argues that communication is the key when recording information. Furthermore, Ann Craft Trust (2024) states that the method by which an individual or company maintains documentation and records can have a significant impact. Sharing information via shift reports or individual logbooks can assist with creating a picture that may be used to recognise abuse (Ann Craft Trust, 2024)
NSPCC (2023) states that an individual should never wait to intervene until a child communicates and states that they are being abused. Department for Education (2023) states that individuals that work with children must take prompt action if they have any concerns regarding the welfare of a child. According to Department for Education (2023) teaching assistants must become acquainted with the policies and procedures of the school regarding safeguarding. In addition, adhering to these policies and procedures for reporting is essential for both preserving uniformity and safeguarding the rights of the pupils (Department for Education, 2023). 
Department for Education (2023) states that concerns should be brought to the attention of the school's designated safeguarding lead or other relevant authority. Furthermore, effective communication is imperative, and it is the responsibly of teaching assistants to let the classroom teacher know about any concerns they have regarding a child (Department for Education, 2023). Department for Education (2017) suggests that effective observation skills when working with children is crucial as an individual can observe and identity abuse and neglect by recognising the signs. Therefore, the individual can take immediate action to safeguard a child. 
According to NSPCC (2023) it is imperative that an individual that a child has confided in, needs to listen, understand, and respond appropriately so the child receives the help, support, and protection they need. NSPCC (2023) also suggests that this designated person must follow three steps to ensure that the child knows that they are being heard and taken seriously. These three steps are: The individual must show they care by giving them full attention and by being empathetic, allow the child to proceed at their own pace, respect their pauses and avoid interrupting them, and demonstrate understanding by reflecting on what has been said to ensure that the child knows they are being listened to (NSPCC, 2023). 

2. Reporting and Referral 
[bookmark: _Hlk156747500]Welsh Government (2022) states that every school possess legal obligations to act in a manner that considers the need to protect and advance children's wellbeing. Moreover, Welsh Government (2022) suggest that legal responsibilities include the common law duty of care and the duty to report. In order to fulfil statutory requirements, local governments and governing bodies must have measures in place that ensure that reasonable steps are taken to reduce the possibility of harm to children's health. Furthermore, appropriate measures must be implemented to alleviate concern regarding the welfare of a child and to collaborate closely with other local agencies to conform to established local regulations and procedures (Welsh Government, 2022).
Estyn (2016) states that all employees have a responsibility to report any concerns they may have regarding the welfare and safety of children. Furthermore, Estyn (2016) policy states that all employees must receive training and development, so that they are all aware of the need of protecting children and the steps to take when they are concerned about a child. 
The responsibility of the practitioner in Section 162 of the Social Services and Well-being (Wales) Act 2014, is to report children when they have reasonable suspicions that they are at risk of harm (Welsh Government, 2015). It is the duty of all practitioners to protect children and to safeguard them from abuse (Welsh Government, 2015). Thus, it is imperative that any concerns regarding suspected abuse and neglect is reported. This requirement extends to circumstances in which abuse is only suspected (Welsh Government, 2015). 
Welsh Government (2024) states that practitioners have the responsibility to report and safeguard children. This also means that they have a duty to report concerns about the actions of other practitioners. All these procedures must be included in all organisations' job descriptions, codes of conduct, contracts, and service level agreements (Welsh Government, 2024). Every organisation needs to make sure that whistleblowing policies are in place (Welsh Government, 2024). NSPCC (2024) describes whistleblowing as someone reports a concern about any wrongdoing within their organisation, whether it be unlawful or harmful. 
Welsh Government (2024) states that to enable other agencies, practitioners, and members of the public to report concerns about a child at risk of harm that may require a response both within and outside of office hours. Local authorities must make sure that efficient processes are in place and available twenty-four hours a day, seven days a week (Welsh Government, 2024). If the practitioner and agency believe a child is in danger, they should get in touch with the emergency duty team after hours (Welsh Government, 2024). 
Furthermore, Welsh Government (2024) suggests that when operating after regular business hours, practitioners need to know when to call the police in a safeguarding emergency. Moreover, a practitioner should call the police if they are unable to get in touch with an emergency duty team member and feel that a child is in immediate danger and that waiting could make things worse (Welsh Government, 2024). 
The local authority must be notified as soon as possible if a member of the public or a practitioner has good grounds to believe that a child, including an unborn child, is in danger (Welsh Government, 2024). On the other hand, if a child is at risk of significant harm, they must notify the emergency services immediately (Welsh Government, 2024). A referral to social services is part of the requirement. They will then report to the local authority who have the legal power to investigate allegations of abuse or neglect with the police (Ann Craft Trust, 2024). 
Furthermore, Ann Craft Trust (2024) states that it is the responsibility of any individual who knows, believes, or has suspicions that a child is suffering, has suffered, or is likely to suffer harm must make sure that the concerns are directed to social services or the police, who are obligated by law to investigate and take appropriate action.
It is important to document concerns and report them to the right person or organisation (Ann Craft Trust, 2024). A safeguarding policy must be available to everyone, and every employee is aware of their roles in identifying, reporting, and documenting safeguarding concerns (Ann Craft Trust, 2024). Furthermore, safeguarding polices must include how to report concerns, who to report to and outlining the course of action (Ann Craft Trust, 2024).
In case study one, according to Welsh Government (no date) the teaching assistant would need to report their concerns to the Designated Safeguarding Person (DSP) in the setting (Welsh Government, no date). The DSP will then need to report concerns in writing within 24 hours if they decide to report to social services or the police (Welsh Government, no date). Furthermore, the DSP must then share the report to the head teacher and the appointed staff involved to communicate the circumstances, the people that are involved, and the actions being taken (Welsh Government, no date). 
3. Setting Responsibilities 
[bookmark: _Hlk156755549]Welsh Government (no date) states that it is a legal requirement for all schools to safeguard the welfare of children under the age of eighteen. Furthermore, schools must be ready to identify indicators of abuse or neglect (Welsh Government, no date). The school must ensure that they follow safeguarding guidance and make it easily accessible to all staff to ensure they are in the best position to identify any form of abuse. It is imperative that all staff in schools including local authorities and governing bodies read, follow, and execute policies and procedures (Welsh Government, no date).
It is of paramount importance that every school eliminates risks, take action to safeguard children, and adhere to legal requirements (Welsh Government, no date). Furthermore, schools must make sure that they are well versed in and follow local and national policies and procedures and implement their own procedures that suit their setting (Welsh Government, no date). Department of Education (2023) states that every member of staff must be fully aware of who to contact in the local authority and there must be a designated safeguarding person who must be known to all staff. This ensures that everyone knows exactly what do and who to contact if they believe a child is at risk of harm. Thus, avoiding confusion and wasting time (Department of Education, 2023). 
A vital ingredient of a holistic and an effective approach would be to ensure that the school has the necessary resources required for safeguarding the wellbeing of every child (Department of Education, 2023). Department of Education (2023) implies that there must be clear communication between schools, the police, social services, and all members of staff. Furthermore, all members of staff must have up to date training. United Nations Rights of the Child (UNCRC) is an international agreement which defines the political, social, civil, cultural, and economic rights of each child. This agreement includes children of every race, religion, and ability (UNICEF, 2019). 



Welsh Government (no date) states that it is essential that schools ensure that every child can benefit from the rights of this agreement. UNICEF (2019) article 19 states that every child should be protected from enduring abuse, neglect, and violence. This situation is not justifiable or acceptable and children should have the means to report any acts of violence in a confidential way and all reports made by children should be thoroughly investigated by authorities UNICEF (2019).  
In addition, UNICEF (2019) article 34 states that children must be protected from sexual abuse. Regardless of their gender or the person they are attracted to, children have this right. The government must ensure that all children and including those with disabilities are protected from sexual abuse (UNICEF, 2019). This must be implemented in the guidelines in schools (Welsh Government, no date). Welsh Government (no date) states that schools must implement these rights in their delivery and planning and making them the focus in the school. Furthermore, every school must provide equal opportunities, nourish children’s deserved rights, and consider their valuable views (Welsh Government, no date). Moreover, every service provided by schools must take into account the actions and decisions appropriate to children’s lives (Welsh Government, no date). 
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