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1. [bookmark: _Toc110528672]Introduction

Reflection is an essential process in learning as we reflect on something in order to think about it more thoroughly. In general, reflection is a method of improving what we already know while also generating new knowledge (University of Hull,2022). We put thoughts, ideas, experience, knowledge, theory, and possibly new information into the reflection process, whether consciously or unconsciously. Then we extract something that is relevant to the purpose we reflected on, and this motivates us for even further reflection. Reflection is a type of mental processing that is used to accomplish a goal or achieve the desired result. It is used to gain a better understanding of relatively complex or unstructured ideas, and it is based primarily on the reprocessing of previously acquired knowledge, and understanding of the emotions it generates (Moon,2005).
Reflective practice in Community Engagement has a key role as it assists in the critical review of the situation, self-development, motivation, and decision-making.
2. [bookmark: _Toc110528673]Task 1

This report will cover the nature and purpose of reflective practice in the context of community engagement using Gibbs reflection model. As well as it will include a detailed reflection of my personal experience and the skills and competencies I gained while learning the Community Engagement module. Furthermore, I will reflect on the relationship between academic theories and my experience in creatively solving problems during the term or potentially appearing in the workplace.
This reflection report will be structured using Gibbs reflective model. It is a well-known cyclical model of reflection, and it guides through six stages of delving into an experience: description, feelings, evaluation, analysis, conclusion, and action plan. Graham Gibbs created the Gibbs' Reflective Cycle in 1988 to structure learning from experiences. It provides a framework for analysing experiences, allowing us to learn and plan from things that went well or were unsatisfactory. (The University of Edinburgh, 2022). Reflection is not only important for the learning process, but also for the developmental process. It helps to understand what we have learnt, how we feel about that emotionally and how it intersects with other knowledge and ideas. Because we learn in small pieces, the question of how it all fits together arises. Consider standing so close to a brick wall that we can only see a few bricks directly in front of our face. It may be difficult to determine what we are looking at, but by taking a step back, we may notice that it is a house, a hotel, or another building (Smale, 2009, P.109-112). This is how reflection works to see the details we have to step back and think, therefore we can see a clearer picture of the experience, learn from it and self-develop. 
In teaching for instance reflective practice assists teachers to recognise student emotions and individual needs. It demonstrates that reflection develops our emotional intelligence which is essential for our overall wellbeing (Gill,2014).
3. [bookmark: _Toc110528674]Task 2

Description
The experience that I would like to describe in relation to this module is my first lecture. First, I would like to mention that I missed the first class and therefore I missed the module introduction. However, I came to the second class and have seen my colleagues saying that the module was confusing for them, and they did not understand the purpose of it and why we needed it in our future careers. I asked myself the same question and I could not answer it. Therefore, at that moment I thought that it was a useless module and that I do not need it, but the university did not allow students too many absences and I had to be present and listen to the teacher. The lesson was about planning and designing community engagement. One of my colleagues could not understand one of the stages in planning and designing, and the teacher explained to her what it meant; however, it took a while for her to understand it. Then the class finished I went to the library to borrow a book about community engagement to start reading and working on my assignment.
Feeling
[bookmark: _Hlk109906135] the way to the class, I was thinking about how boring my next few hours were going to be and I felt unmotivated and unhappy about that. My feelings doubled when I came to the class and heard my colleagues’ first impressions of the module. I felt confused and uncertain, however, I was not alone in my confusion, and I felt that nothing was wrong with me and my feelings. This confusion and uncertainty were generated by something completely new for me and as I thought at that moment not something I needed and would like to know. Those negative feelings I had before, during the class and even after it. But they changed to positive ones in the second lecture and even more when we started discussing case studies. As well as after watching the video about community engagement’s importance in class I understood why we study it and how important it is for humans. I was impressed when the lady said that “community is a family” (Coffey, 2017) and realised how fulfilling it could be to be a part of the community.  
Evaluation
The good thing about this experience is that I have learnt to not judge something and even somebody by my first impression. As well as to not be biased by my colleagues’ affirmations as they might be not relevant to my personality. The bad thing about the experience is that I was unmotivated and uninterested, and I did not assimilate the information from my first class, I was hearing the teacher, but not listening to him. However, I read the presentation once again at home and understood it. 
Analysis
My first impression changed from positive to negative when I watched the video played” (Coffey, 2017) by the teacher, it captured my attention and made me understand why I need to study the module. The keywords from the video were “community is a family” (Coffey, 2017), and in my opinion, it highlights the significance of community engagement and made me realise that people need to be a part of a community to feel fulfilled. Furthermore, the discussions of the case studies helped me comprehend that learning through real-life examples enhances knowledge and assists in memorising new information.  All these led me to the idea that I have predominantly a visual-kinaesthetic learning style, as I prefer taking new information visually and through personal experience and examples (Bay Atlantic University, 2021).
Another point is that after speaking to my colleagues they told me that they did not feel as uncertain as at the beginning and started enjoying the lectures, especially the case studies. In my opinion, I did not understand the purpose of the module as I was born and raised in a different culture, that does not use the term community engagement. It does exist in the Republic of Moldova, the country where I used to live, however, it was done more at an unconscious level, which means without planning and designing it or using tools like Project Management and the five stages of planning, asking for feedback and reflect at the end. 
As well as I did not understand why we need to study the module as Business Management students and I did not see the purpose of it, but now I can affirm that Community Engagement creates a “win-win” relationship between businesses and the community, and it is vital in our society. I realised why my local churches organise community events without being remunerating and what is their aim. Then I recalled that my husband has a Community Engagement Officer at the company he works for, and I realised how interesting and versatile it is, as it involves communication with people from different backgrounds, researching, analysing, planning, designing, creating and other activities. For instance, Milton Keynes Council (2022) recruits a Community Engagement Officer and the responsibilities listed are to lead and develop community projects, develop communication plans, work in partnership with other departments, identify priorities and deliver the best outcomes. 
The case study, we discussed in Week 2 was about building housing in a problematic area, and after reading and analysing it in class, I realised how important is inclusiveness and why it is important in the community engagement process. And if I have worked as a Community Engagement Officer I would listen to people from different levels and engage them in activities (Module UWTSD ac.UK. week 2, 2022).
Conclusion
From this experience, I have learned that new information can be confusing at the beginning, and this might demotivate people, however taking time to digest that information and reflect on it gives us a clearer picture and opens new horizons. By studying this module, I have learned to be more tolerant, the importance of asking the right question, and how significant is to include people from different backgrounds in the engagement activities, as well as listen to their feedback, evaluate, and measure the results. 
Action Plan
If I have this situation in the future, I will first, attempt to not miss any lectures, especially the introductory ones. As well as I will read my module description before starting a new semester to give me an insight into it. To do that I will need to develop my time management skills and find time to read and reflect on it. 
4. [bookmark: _Toc110528675]Task 3

[bookmark: _Hlk109838741]According to Shah (2019), a Chief De-stressing Officer from The Stress Management Society employee engagement plays an essential role in a successful well-being program as engaging increases productivity. Maslow's hierarchy of needs includes five motivational needs, which are frequently represented as hierarchical levels within a pyramid. Our physiological needs are at the bottom of the hierarchy: food, water, and basic human needs. On top of that, there is safety, then love/belonging, esteem, and finally self-actualization. The pyramid presents the progression of an individual's motivation which means satisfying one need and then moving up to the next level. However, nowadays because of lack of time, we tend to focus on our physiological needs – breathing, food, water, and sleep, and not consider the needs from the top of the pyramid which are love and belonging, self-esteem and self-actualisation. This means that we have no time for connection with people around us and moreover helping them. Amabile and Kramer polled 600 managers to determine the single most important motivator for employees at work. A startling 95% of them got the answer wrong. Employees are motivated at work by factors other than money, safety, security, or pressure which are basic needs according to Maslow's hierarchy.
The most important motivator for employees at work is what Amabile and Kramer refer to as "the power of small wins": employees are highly productive and motivated to do their best work when progress toward a meaningful aim day by day. The psychologist Susan David demonstrated in his study that engaged employees "highlighted feelings of autonomy and empowerment, as well as a sense of belonging on their teams" when asked to describe their workplace motivations (Shah, 2012).  It demonstrates how important is to engage employees and not only in the community, as this gives that belonging feeling and thus motivates them and increases productivity. 
This theory could be related to my learning experience as well. For instance, the discussion of case studies motivated me and my colleagues to learn and read about the module, and then reflect on it. The class discussion helped us to stay motivated as we all read the same case study and had the same goal to achieve. The class is a small community and discussing the same topic gives us that feeling of belonging. 

5. [bookmark: _Toc110528676]Conclusion

This report highlighted the significance of reflective practice in academics and Community Engagement activities. It does not only improve what we already know but as well as builds new knowledge and benefits emotional intelligence and overall wellbeing.  In this paper, I reflected on my experience of my first lecture on Community Engagement and learning this module in general. And I realised that I do not have to judge something or somebody by my first impression and being more tolerant. Another important point is that I understood the type of my learning style and I will use it in the future for my studies. 
Information I acquired about businesses and why they have to engage with the community will be relevant and useful for my future career. The community engagement activities do not have only to be planned and well organised, but as well as evaluated and measured for future reference. 
Furthermore, when we relate Maslow's hierarchy of needs to the Community Engagement subject, studies demonstrated that employees are not only motivated financially, but they need to feel that they belong to a group, team, therefore a community, all of these enhance productivity and benefits not only the employees but the profitability of the company.
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