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Introduction
I will write a report based on the case-study given, I will analyse and evaluate the support available in the current health & social care context for Mr & Mrs T. I will choose a department or an organisation capable of providing support for Mr & Mrs T. Focusing on the chosen body, I will critically evaluate relevant principles of support, policy and practice. Recommendations for future policy and practice will be given by the end of this report as well. Research on the care options that can be offered will be done and advice on the best option for their care will also be given, throughout this report I will also offer personal advice as I work in the industry, while also trying my best to explain that advice and use evidence to prove that what I am saying makes sense. Relevant evidence will be given, and references will be made to any information sources I make.

Case-Study
Mr and Mrs T are both over 85 years old. Mr T has progressive dementia and other chronic conditions. They have always been very independent and able to care for one another until recently. Mrs T had a fall recently and was hospitalised following a hip operation and returned home with a mobility frame. When they reached at this crisis point, Mrs T realised that they needed help if they were to carry on living independently. She was interested in information and support on how to better manage their lives. It includes help with personal care, improve her mobility, domestic chores and any social events that would help them live independently if possible. 

One of the first steps towards receiving care is contacting the GP and discussing what options are best to be taken moving forward for getting in contact with a Social worker so that the process of them being assigned can begin, this is always the starting point because a specialist knows what is best for the person, they know whether to determine if extra help is needed or not and are always a good person to help find a care giver. 
According to Skillsforcare.org, a social worker’s role can begin with finding out what type of help is needed and what type of support can be given out. Another thing that can be done by Social workers is to make assessments that show if the people are getting the right care or not and what needs to be done moving forward so that the people in need keep receiving the right care tailored to them. A prime part in a Social workers job is to offer counselling and information that might help guide the vulnerable people through any issues they have to deal with.
The Social worker would need to get in contact with any remaining family in order to take decisions on how they can move forward to provide suitable care for the couple, people they could get into contact with might be the children or close relatives of the two-elderly people, in case there is no family that can be involved then it is all up to the Social worker to take decisions based on assessments to determine if they have the required mental capacity to make these decisions themselves. Next steps include creating a care plan based on medical history information available, the wishes of the two people, backgrounds and needs. 
The care plan itself is quite complex and must include things like safety risks and needs of the people being cared for, 	the plan itself is just a detailed summary of what will happen and how it will happen relating to the care of the service user. This plan is made from things like history of given care and current problem so that it can be in depth and accurate to the service user. This also means that the care user is able to have more defined help that is guide more towards them and give them a personalised feel.
The social worker will analyse the most suited options of care for the service users. One of the options available Is for them to be admitted to a Care Home in which they can have around the clock care and be assisted with any care needed, but because they decided that they want to live at home and be independent moving on, the Social worker must complete the needed risk assessments and share their options with them to help. 
Having analysed all this information I believe that the most suitable way moving forward would be a Domiciliary Care Company which would be able to provide carers that can provide care at home suitable for the two to be able to remain independent and manage to keep living in their own home as per their wishes. This is what I believe would be the best option, however the care user is the one that makes this decision, or their family after they consider all the facts.
Domiciliary care can be defined by a variety of services put together and in place to sustain an individual in their own home. This service may include day by day tasks inside or outside the home, delivering personal care, shopping and some other domestic all this necessary to maintain a level of standards of hygiene and safety for the service user. Highley trained carers would come on a daily basis to support and provide Person Centred Care at highest level.
At this stage the Domiciliary care Company chosen is responsible to create an appropriate Care plan to suite Mr and Mrs T to continue living in their one home being safe and good taken care of which means a proper assessment on their needs. Support with personal care, administration of medication, meal preparation, household tasks, shopping. From my own experience working in Domiciliary care, I can say that all this support is the one needed for the couple, I believe that the care being given out in domiciliary care is the most suitable mainly because it gives them a chance at independence while also having people there to make sure they are okay and they have gotten everything they need to be able to continue having a really good life as well as eat good food and take their medicine.

Person Centred Care
According to NHS UK (2019) this is a very important type of care that centres everything being done to the receiver, this type of care is crucial to having happy service users. It is very important to use this core skill properly so that whatever is being done responsive to them, for the carers to have the ability to be respectful. This whole framework is based on giving the care users the ability to have personalised care. The services are also equal across all areas depending on what the certain people need, this can all be determined through the person-centred care. One of the main aims of the person-centred care scheme is to make sure that the patients/ care users can stay in control of their own choices as much as possible, and that they have the ability to stay healthy and engaged in their life for as long as they can. According to HighSpeedTraianing.com, the whole scheme is based upon giving the care users the ability to still have their own views on how they can manage their own life and what is best for the within reasonable standards, one of the main ways to do this is to involve them in the any or all care related decisions, as well as making sure that the service is adapted to the person and what they prefer and nothing else this is because It allows them to maintain their ability to be independent and keep a hold of their own dignity while already going through hard and difficult times. 
According to Lord Falconer (2005) the Mental Capacity Act is a type of law that pushes people to make their own decisions where able to no matter what disability or issue they might have, if the care user himself is not able to take the decision, the infrastructure makes sure that he is involved in it as much as possible to keep him in the loop and ensure that plans are also made ahead of time in case that there is a lack of capacity because of any reason. This whole act provides help to anyone that is taking care of an adult that might not have the capacity to make their own decisions anymore, thus resulting in safety issues which require help. The code itself mostly was made to be used by people that are taking care of others that might not have the same ability to make decisions as them such as family members or carers, the code was made to be easily understandable so that it can be applied easily to whatever situation there is. This act also gives the person that is not capable to make the decision, the ability to maybe decide later on which gives them hope, this might be because they are given more than one chance, or even because they might be unconscious or not feeling well enough to make any decisions at the time.
Food Hygiene and Wellbeing
In any type of care facility or service weather is domiciliary care or a care home facility the food and the food’s hygiene standards must be as high as possible, this is because when someone that is not able to cook or care for themselves, the respect of having clean, healthy and tasty food is a vital part in taking care of someone. All food served needs to be stored and kept in places I concordance with the highest of standards in relation to the Food Safety act (1990) as well as the Food Hygiene Regulations (2005). One big piece of the standard that has to be followed by all care providers is three full meals a day, this is crucial because every person is entitled to the regular number of meals a day. Something else that needs to be followed in relation to food is that people who might not have the ability to chew food properly and swallow without coughing have to go onto food plans, which are based on someone testing the care user that is not able to eat properly and ticking or cutting off things that can and cannot be eaten, this is crucial so that the care users do not choke or die, it is a health and safety issue which can easily be resolved by avoiding certain foods, type of foods or textures. Something that is also very important, is that all food preparation areas are easily cleaned and disinfected, and always cleaned and disinfected on a regular basis, the room the food is prepared or kept in also has to have the right type of ventilation, its used for keeping food at the right temperature so that it does not go out of date and helps stop it from being contaminated by anything from the outside. It is also imperative that the right-hand washing, and disinfecting stations are available for all staff that must cook or prepare the food, staff will also be expected to regularly clean their work areas in and around the kitchen, for a sanitary environment.
Moving and handling
This is a very important part of a care givers work, this is because it is very dangerous to handle people that are not as able to move themselves, special equipment like hoists are used for safely lifting and moving around care users. It is very important that the rules for handling someone are obliged, so that the care user is not hurt or touched inappropriately by accident. It is imperative and essential that when handling a care user, you are able to carry out a task safely, weather it is using any type of equipment given or hoists, it is essential that the care giver is trained and knows how to operate the given equipment, even when using things like electric profiling beds, the care giver still has to know what they are doing to carry out any task safely. It is important to know how to move people properly even because of self-awareness, it is important not to hurt yourself while trying to move someone as well, because back problems and injuries are very easily acquirable in these instances, a couple of rules that must always be followed are as follows: no matter what never lift anyone anywhere above shoulder level, make sure there is always firm and comfortable hold on whoever you are moving, make sure always that the weight is close to your body, this helps not loose balance, also it is important that any weight lifted is lifted smoothly and slowly. The moving and handling part might be one of the hardest to acknowledge, because it is the most difficult to deal with mainly because there are many bits of equipment available that require training to use and a lot of carefulness so that every movement is made safely for the care giver and the user. However after the right training is done it is very simple and straight forward.
Summary
I have written a report based on the case-study given, I have analysed and evaluated the support available in the current health & social care context for Mr & Mrs T. I chose an organisation capable of providing support for Mr & Mrs T, and in depth described what my personal opinion would be in this situation while also focusing on the chosen body, I have critically evaluated relevant principles of support, policy and practices. Recommendations for future policy and practice have been given throughout this report, and I have also done research on the care options that can be offered and advice on the best option for their care that can be given. 
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