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There are a range of key elements when thinking about success in the workplace, communication being one of the most important. Effective communication is essential for working in a team or individually, it can reduce the number of misunderstandings between colleagues and also build a good relationship with them. Mastering this skill is fundamental for working life, when the effort of the whole team is in harmony, people will perform better and more efficiently (Indeed, 2023.)
Commitment is another important aspect, this is probably best described as enthusiasm for work, every employee working towards theirs and their company’s goal. Commitment can be very important to the organisation you are employed at; a motivated workforce meets their goals. Organisations without motivation tend to have low employee retention, valuing their commitment is a very powerful tool (QuestionPro, 2024). 
Respect in the workplace is key to both employees and owners/management, if the team work together in an environment that promotes respect, it creates a healthy workplace. If people are feeling valued for their abilities and achievements, the role in the company will be more important to them, this increases productivity and overall happiness (Heathfield, 2021).
In any profession, a good work ethic sets people apart, often being referred to as a good hallmark and valued a characteristic. When being known as a person with a good work ethic, consistently meeting targets there is a trust and confidence associated with it.  Individuals are often seen as more professional; this reflects well on the company that in turn reflects well on the individual (Pantelakis, 2024).
In terms of policing, there are some different qualities needed to be successful. Integrity is valued highly specifically in the police, this links back to the code of ethics and demonstrating the courage to do the right thing. Sometimes this may mean challenging the behaviour of colleagues, this is to keep the standard that public services provide, at the highest quality. The enhancement of the police to the wider public through positive actions and behaviour, ensuring respectful use of authority is very important when representing public services (College of Policing, 2024). 
A typical skill police officers use often is, taking detailed statements from witnesses or victims of crimes. Something important for some situations is to keeping calm and using excellent communication, as you can imagine these are mostly stressful times so having the confidence and understanding is a required skill. Patrolling areas of high crime to reassure the public, responding to emergencies and making arrests are some duties police perform, there is a lot more to it, such as writing crime reports, giving evidence in court (Rowland, 2023).  
An often-overlooked skill in regards to policing is a basic level of fitness, restraining people and giving chase is part of the job. Another benefit of physical fitness is when dealing with the high stress environments for long hours, often working night shifts, the fitter you are the easier it is to cope with the demand. Negotiation and persuasion skills are big asset to police officers, some people are not cooperating and instead offer resistance, this could be in a standoff situation or convincing a witness the best course of action is to testify in court. When responding to emergencies, sometimes beating the ambulance service, it is inevitable to need some knowledge of basic first aid and CPR. Knowing how to provide medical assistance to someone in the wreck of a car crash or victim of a violent crime could very well save a life (Phillpott, 2023).
Although there is no special recipe for success in the police, these key elements will help on the way. There is quite a specific set of skills required, they will be tested to their limits but by focusing on certain attributes listed here, such as communicating effectively, building relationships, and preparing effectively, you can set yourself up for a successful career (Baker, 2023).
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	Contact
Swansea
07865550919
Timn1988@outlook.com
Skills
· Self-motivated
· Excellent concentration
· Effective communicator
· Strive for perfection
 
· Well organized
· Work well in team environment
· Preventive maintenance
· Customer service skills
Education
Dylan Thomas Community School 
Swansea, SWA
GCSEs : Math 
2004 
· Grade - C
Dylan Thomas Community School 
Swansea, SWA
GCSEs : English 
2004 
· Grade - B
Dylan Thomas Community School 
Swansea, SWA
GCSEs : Science 
2004 
· Grade - C
Dylan Thomas Community School 
Swansea, SWA
GCSEs : Humanities 
2004 
· Grade - C
Dylan Thomas Community School 
Swansea, SWA
GCSEs : Information Technology 
2004 
· Grade - C
Engineering college 
NVQ LEVEL 3 
09/2008 
	
	
	Summary
Exceptional leader and technically-savvy with outstanding relationship building, training and presentation skills. Innovative Mechanical Engineer focused on improving development plan execution by consistently creating new designs and new measurement techniques. I am a very kind natured person with a calm and patient manner. I am able to communicate with all kinds of different people from all walks of life. I've been fortunate enough to gain almost 15 years of experience in an environment where only perfection will do and is expected. I am a naturally compassionate individual; I feel this sets me on the right track to achieve whatever task I am given.
Experience
Porter
Morgans Hotel | Swansea | January 2021 - January 2024
· Provided guests with detailed information about hotel amenities, local arts and culture and dining options to enhance travel experience.
· Increased workplace safety by reporting and potential hazards immediately to security to increase protection and minimise danger.
· Immediately responded to guest concerns and requests to resolve issues and support smooth and positive communications.
· Maintained clean and tidy appearance in reception, waiting areas and hallways to comply with best practices and quality standards.
· Facilitated emergency situations by managing guest evacuations to deliver safety measures, maintaining calm and professional approach.
CNC Machinist
Wall Colmonoy | June 2008 - September 2020
· Interpret blueprints and drawings, ensuring tolerances and customers needs were consistently met
· Generated computer codes from engineering drawings to specifications, producing components of high quality
· Programmed CNC equipment using Fanuc control systems to produce high quality, accurate parts
· Selected and supplied necessary tools and equipment, enabling efficient machining processes
· Supervised and adjusted machinery when necessary, reducing downtime
· Worked closely with management to establish and deliver customer needs
· Improved quality through consistent hard work and dedication to highest grade components.
· Conducted in-depth analysis of technical drawings, blueprints and work orders to obtain understanding of project specifications.
· Conducted work order inspections to find best, most efficient and cost-effective easy of producing work on machines.
· Programmed CNC machines with correct data and information to carry out work as specified in technical drawings.
Apprentice Engineer
LAB Engineering | June 2004 - June 2008
· Carried out machining operations safely and securely for continued compliance with workshop regulations
· Operated various heavy machines including lathe and milling machines, providing consistent results across diverse processes
· Utilized good time keeping to produce high quality service to tight deadlines
· Closely monitored quality standards from start to finish to deliver accurate uniform components.
· Collaborated effectively with colleagues and customers, aiding positive, productive team environments.
· Shadowed qualified engineers to obtain an extensive understanding of engineering best practices and skills.
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I am writing to express my keen interest in the Mechanical Engineering position at your renowned company. I have a solid background in mechanical engineering coupled with a commitment to quality workmanship and exceptional customer service, I have confidence in my ability to contribute effectively to your existing team. Throughout my career, I have honed my skills in precision engineering, consistently delivering components that exceed expectations. Whether it be programming intricacy or manufacturing optimisation, I approach each task with my meticulous attention to detail, ensuring that I bring the accuracy and reliability in every aspect of my work.
In addition to technical proficiency, I understand the importance of fostering positive relationships with clients and management. My experience in customer-facing roles has equipped me with strong communication and interpersonal skills, thus allowing me to effectively understand and address the client’s needs concisely while maintaining a high quality of professionalism. I am particularly drawn to your company due to its reputation for innovation and commitment to employees and customers alike. I am eager to contribute my experience to your team, hoping to collaborate on projects that push the boundaries of mechanical engineering and drive impactful results.
Thank you for considering me, I look forward to the opportunity to discuss my background and skills further. I am enthusiastic about my possible contribution to the company; I have aspirations of becoming part of your success.

Sincerely,
Tim Nicholas

[bookmark: _Toc165550016][bookmark: _Toc165632066]LinkedIn Profile

https://www.linkedin.com/in/tim-nicholas-b59422307   
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