Cert. HE S4BA Assignment
TURNITIN Submission Template

Use the following Template structure in Microsoft Word to create the word document to submit to the ‘TURNITIN ASSIGNMENT SUBMISSION LINK – FINAL’ link on Moodle. Include the details below and submit to the TURNITIN ASSIGNMENT SUBMISSION LINK – FINAL’ link on Moodle.
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   Module-Software & Apps for Business (ACCA4031) 
Assignment -Software application for business
 Student Name- Nadka Stoimenova Student number 2232230
 Course-digital skills

Task 1: e-Portfolio.
· E-portfolio link: https://sites.google.com/view/uwtsd-acca4031/home 
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Task 2 – Mind-map.
Image of the mind-map in given below- 
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Task 3 – Office Applications.
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Task 4 – Digital Dashboard and Data Analytics software.
Task 4a(ii) 
[image: ] 
[image: ] 
[image: ]
[image: ]
Task 5 - Communication, Collaboration & Project Management
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a. Analysis of contemporary Office applications

In business settings, a range of different tools are used for gathering, processing, storing, and presenting information. Most of the high-end tools
are subscription-based proprietary software, which users can buy for a certain period of time and then they may need to renew their subscription.
In large offices, these tools can be bought in packages, and discounts are offered. The most prominent office tool s Microsoft Office. Since it is a
paid tool, a lot of users who cannot afford it opt for Google Workspace, Google's free office solution.

Google Docs

Reaktime collaboration: multiple users can work on a document simultaneously, seeing changes i reaktime.
= Document sharing: users can share documents with others, allowing them to view or edit the document depending on the level of access granted.

= Commenting: users can leave comments on a document, allowing for easy collaboration and feedback.

Templates: users can choose from a variety of templates to create documents quickly and easily.

Version history: users can see previous versions of a document and restore them if necessary.

Google Sheets
= Powerful calculation tools: users can perform complex calculations and analyze data with built-in functions and formulas
= Data visualization: users can create charts and graphs to display data visually.

1o = Reaktime collaboration: multiple users can work on a spreadsheet simultaneously, seeing changes in reaktime
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= Version history: users can see previous versions of a document and restore them if necessary.

Google Sheets
= Powerful calculation tools: users can perform complex calculations and analyze data with built-in functions and formulas
= Data visualization: users can create charts and graphs to display data visually.
= Realtime collaboration: multiple users can work on a spreadsheet simultaneously, seeing changes in real-time.

= Dataimport and export: users can import data from other sources or export data to other formats such as CSV.

Google Slides

= Presentation themes: users can choose from a variety of themes and templates to create visually appealing presentations

Rich media support: users can easily insert images, videos, and other media into their presentations

Real-time collaboration: multiple users can work on a presentation simultaneously, seeing changes in real-time.
= Presenter view: presenters can see their presentation notes while presenting without showing them to the audience

= Animation and transition effects: users can add animation and transition effects to their slides to enhance their presentation.
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b. Testing contemporary Office applications

Google Docs:

In the following figures, we can see Google Docs in use to write a letter to a client.

Google Sheets:
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Google Sheets:

In the following figure, we can see Goolge Sheets in use for creating a report on the employees of an organisation.
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a. Testing features of Digital Dashboard software

There are numerous free and paid digital dashboard software options available. A freely available software named Tableau is used in this task
Tableau offers a wide range of functionality and versatilty in terms of the kinds of data we may visualise. We will put some of the features to the
test in this task.

The software must be downloaded and installed first. To do so, visit the Tableau website and register for a free account with an email address.
Afterwards, we may download and install Tableau Public on our computer.

When we launch Tableau Public, it appears as follows:

Connect Open Discover

ks
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Then we will select the data elements we want to plot and Tableau wil generate an optimised graph for us automatically.

Dia e b e SRR
Orsions





image11.png
sites.google.com/view/uwtsd-accad031/task-4

Task2 Task3

Here, the graph is plotted for sales against year. We can break it down to months in each year to have a better view.
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a. Analysis of contemporary Communication and Collaboration applications/tools

Online communication and collaboration were once limited to stakeholders in different parts of the world. However, COVID-19 has prompted a shift to hybrid
work environments, where platforms like Microsoft Teams, Skype, and Google Meet are now essential. Studies show that these environments boost

productivity [1]. A lot of organisations have now permanently switched to hybrid mode.

Communication

Email services have simplified communication for both formal and informal interactions. Nowadays, many firms have their own personalized domain and
associated e-mail services, which provide every worker with a distinct organizational e-mail address. Gmail, the e-mail service from Google, has been the most
widely used e-mail platform for a long time. These e-mail services are secure and efficient channels of communication that can be employed for file sharing,

regular correspondence, and many other purposes.

Collaboration

Online collaboration tools are essential components of a hybrid workplace environment. Using online collaboration tools like Google Meet, MS Teams, Skype
for Business, etc. the employees frequently work from home. For both commercial and personal usage, these services provide audio and video conferencing
wiith live chat, file sharing, and other features, although the number of participants and meeting duration are restricted in the free editions. So, companies

need to purchase these technologies to ensure that their workers can communicate effectively at all times.

b. Usability testing of a free communication and collaboration application
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b. Usability testing of a free communication and collaboration application
Communication Application: Gmail

One of the most important communication tools accessible today is email, which is used by millions of Internet users. Most of their online time is spent
writing and reading emails. The most widely used email platform at the moment is Gmail, a service provided by Google [2]. We can share files and documents

easily and safely in addition to verbally communicating. Here, Gmail functions like email sending and user email search from a big list were putto the test.
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Collaboration Application: Google Meet

Google's platform for meetings is called Google Meet. With the meeting link, users can easily start new meetings o join an existing one. They have the option
to show a video, a PowerPoint slide, or a document. They can use the whiteboard tool to jot down something to explain to the group while they are debating
novel concepts. Moreover, a live chat option s available. Below are some of the tested and reported functionalities.

Meeting with live presentation Whiteboard

@ References
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a. Analysis of contemporary e-Commerce website software solutions

There are many e-commerce website software solutions available, each with their own strengths and weaknesses. A good e-commerce website is essential for
online businesses to attract and retain customers. Some of the qualities of a good e-commerce website include-

= User-friendly design

Mobile responsiveness
= Fastloading speed

= Secure payment options
= Easy check-out process

= Search engine optimisation

Some popular options include Shopify, WooCommerce, Magento, Bigcommerce, and Volusion.

1. shopify.is a cloud-based platform that is known for its user-friendly interface and extensive app store. It offers a range of features such as inventory
management, payment processing, and marketing tools.

2. WooCommerce s a free WordPress plugin that can be used to turn a website into an e-commerce store. It is highly customizable and has a large
community of developers who create plugins and themes to enhance its functionality.

3. Magento, now Adobe Commerce is a powerful and flexible e-commerce platform that can handle large-scale online stores. It offers a range of features
such as multi-store management, mobile optimization, and SEO tools.

4. BigCommerce is a cloud-based platform that is designed for businesses of all sizes. It offers a range of features such as builtin payment processing,
o) shipping management, and SEO tools.
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b. e-portfolio creation

An e-portfolio is a digital collection of artifacts that showcase an individual's skills, knowledge, and achievements. It can include a range of materials such as

documents, images, videos, and audio recordings. E-portolios are commonly used in academic settings, but they can also be used for professional development
or job applications.

Google Sites is a web-based application that can be used to create an e-portfolio. It provides an easy-to-use platform for creating, organizing, and sharing digital
content. In addition, Google Sites is free to use and can be accessed from any device with an interet connection. For the purpose of this assignment, we have
used Google Sites to create the e-portfolio.




